
CHAPTER 10 

EVA LUATION OF THE PRINCIPLES 

1() . 1 Introductio n 

'I'h e p ,'act ica 1 implementation of the proposed 

pr1nClp l (~s 1S examined with reference t o t h e 

practice of docume n t ation in several syste ms and 

instltutions. Ge n e ral and specific syste ms in boLh 

d e:-;crlptiv(::: dfld subjec t documentation have b een used 

1n the testI ng phase. The systems used ha ve b e e n 

11St:r-:: d l)(-~ luw , a nd a brief introduction to the svstl~ rn 

1':;,= Ill:::: L-d 1 dp.sc; r l!?t i \ I e doc umentation syst ems 

- Mu se u111 Dnc urnentatio n Association (MDA) 

- Tl',-,nsvaal Pl-nvl nc:ial Museum Service 

DOCUTrlf::fl ta Lll)[1 Sy stem (TPA) 

S l-" ... ·" 1 [ 1 C de :.,C: 1' 1 Llt 1 \/e docume n ta t ion systems 

- '; [ l'lf 'ana :Vl u;~ e UIn, J'.Jhannesburg (Afr ic.:ula) 
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- :\,_icl.,Hldl Cult ural History Museum, Pretur1.ct 

(~ATCO~l ) 

- Ethrll>iu'::]y Department, South African Mus e um, 

Cctp~ Tm,,"ll (SA~I Ethnology) 

C..:!n . :! l"d 1 subject du,:.!ume ntation systems 

- Soc1.a l Histo ry and Industry Classification, UK 

(SHICI 

- ~rt and Arc hitec ture Thesaurus, USA (AAT) 

- Nomenclature f o r man-made objects, USA 

( No rn p nl; 1 a t ure I 

- Mu:-,;eurll Inforrnat.Lo n System South Africa 

Thesa urus, SA (MISSAT) 

::i I " :!"lfH': subjpct ducUTm::ntatlon systems 

- Uo rn.L mct n Museum Classification, UK (Horniman) 

- .-\ [l-l c anCl tvluse UllI Cl assification, SA (Afr1.c a nal 
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- Sh~w Et hnol ogy Classification, South Afrlca n 

~ Iu seum, S,::'I. (SAM Ethno logy) 

T h ~ s ubi ect doc ume ntation of museum collections is, 

i n thIs case , confi ned to the classification schemes 

d f~V1S (~d for t. h(·~ Human Science c ollections in museum s 

as t h e Natu ral Sciences are handled acc ording to the 

CldSS lflcdtlun scheme s of individual discipllnes . 

c n ti l rf:!cent l y t h e r e were very few general subj ect 

d c.JC ume n td t ion 

col l f::!ct lons. 

schemes for Human Sc iences 

Many museums developed the ir own fo r 

Two of these have been sel ected to he 

n~vle\""ed (SA~ I Et hnol ogy, Africana, HOl-niman). 

Th e se sche mps hav e bee n chosen to demonstrate the 

Vl dblilty of the s uggested principles as th ev a~e 

fam ) .I.L':;1" to th(= duthor , or the necessary li teratur e 

LS .iva .Llable o n \vh lC; h to evaluate them. 

1(J . ':' Bctckqround to the systems 

:\ 1) l'l(-£ descrlpt.LO n of the origin, growth a n d 

use o[ t h e systems .LS glve n as a 

the following discussion. Th ev are 

) ) :-i I '. e d .L n d I tJ h abe t 1 C a lor d e r . Examples of t h ~ 

both descriptive and subject ;i.r c~ 
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Afric ana Museum, Johannesburg (Africana) 

TIl(.:.. A[r~cana Mu seum , Johannesburg 1.S a mun icipal 

rouseU llI, fuunded i n 1 93 6. It was establishe d as a 

st'- (. r.~Ofl uf the Joha n ne s b urg Public Library and t h is 

l ' . ::> 

<lUI:': uJflen ta t l.Un . 

1.n its 

A systematic, 

approach to mu se u m 

well organise d manual 

svst..eTll \~as lnstitu ted earl y 1.n the insti t ut io n s ' s 

h~stor y and has bee n c onsistently maintained eVer 

SlrlCe . 

An adaptation of t he Dewey Decimal Classification 

Sys t~m w~s deveJoped f o r in-house museum u s e. Th e 

DOC numbers are used to designate the broad sub ject 

whl.le v e rbal extensions make ~t 

the mu se um c onte xt. It 1.S u sed for 

[)(jLh l. tt':: IW-; , dUClllII!::~ flt. dnd photogra ph coll ec tio n s 

(L . l.l(:! ~vet 1970: pe l' S comm.). 

e . q . Bracelel used by a n Afri c an wo man ( tr~b~ 

U fI k f1l Hv fI J 1.S C ldSS1.fled at " 5 7 2 (391.7) Brace l et" 

-::' 7:;' l::i th(:! DDC number f o r anthro p o l ogy a nd 391.7 LS 

the number u sed fu r jewell e ry. 
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Art and Architecture Thesaurus (AAT) 

The ~rt and Architecture Thesaurus (known as the 

I fl f U rIlIa t 1 U n 

puhl1shed by the 

Program 1n 1990. 

Getty Art Hi story 

It 1S the late st 

"rnus(~um" c lassification scheme to appear, published 

bv Oxfo rd University Press in both book version and 

an ASCII versio n (Art 1990: ix) . It 1S a 

post-co -ordinate thesaurus divided according tu 

"aspects" o f the Human Sciences which can be 

co - o rd1nated as r e qu1red. 

[t 1S a r eso urce for the documentation of mat e r id l s 

tn the v1.sual cuts through a controlled vocabulary . 

It 1.S intended as a help for institutions that 

information: it is us e d by 

many pl"u] ec Ls and is a means by which information 

ca rl b~ mdu e compat ible across multiple data sources 

( Art: 1 'J ~ U: v 1. 1 ) • 

"It Wd~ ot"ujlflally intended as a compendium of 

subject he ading lists used in art libraries. It has 

rind 

into a facet e d hierarchical structure that 

accornmoda r (~ d 1. ve rs e levels of ca talogulng d~ta 1J 

supports the variabll1.t y 1.n that 
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t e r mino l o y t hat inev itably arise from insti t ut io nal 

prefe r e nce s or mul ti lingual applications" (Ar t 19~O: 

Vill) . 

Th e stated purpo s e of the AAT now 

c unstruc t10n of a controlled vocabulary , 

1 S t he 

o f a n 

lfH.lex ing syste m arranged 1n a known orde r and 

co n s t r ucted so that synonymous, hierarchic a l a nd 

a ssoc i at ive r e l a tionships among terms are cl ea rl y 

d 1 splaye d with s t a ndardised relationship ind icato r s 

( Art 1 990: 24) • Its purposes are to en s ur e 

co n s istenc y in inde xing, especially 1n info rmat10 n 

ma nagement a nd re trieval systems, to facilitat e t he 

r e t rieval o f info rma tion, regardless of the Lype of 

lI1d t e t- i a 1 bei ng cata logued or index e d. To d e t e rml ne 

the e ss e nc e o f mea rllng within an ite m or the name 

a f l<j ph y s l e a 1 c ha rac te r istic s of an i tem. Us e rs I 

needs and ana l y sis o f the items being inde xed must 

be tra n s lated into a consistent and app r o pr iate 

languaqe (Art 1 99 0: 2 4) • It 1S the r o l e of th E" 

th e saur us tu d r a w toge ther terms s c a tter e d bv 

del; J. d e n L o f lh e alphabe t or by c ul t ura l and 

fun c tl u n- based bias e s . 
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The scope of the AAT 1S terminology for art a nd 

archltec tur e o[ the Western world from antigulLy t o 

th e pr e sent. Flelds within art and artchitec ture ar e 

d e fin e d as: 

- Guilt enVl r onme nt (built works and the human 

elaborat ion of natural environment) 

- furnishings and equipment (artifacts with a 

pr lmari l y utilitarian purpose) 

- vlsual a nd verbal communication ( communicat ive 

artifacts c reated according to aesthetic, 

symbollc and co nceptual principles) 

( .~r t 19~(J: 25) . 

I t ha~ b(-:: ell de \i e I uped through the co llabora t ion of 

at-t hlst:. o rians, architects, librarians, visual 

r e ~uurce c urat u rs, a r c hivists, museum perso nnel and 

Sf-Jf=' (; ld lISt. S In t.h e saurus construction (Art 19 9 0 : 

\il 1.1) . And 1S based o n t he following extant sub ject 

h ,COd dlnfJ llsts whi c h were all 

data bas e in the beginning: 

incorporated into the 

- Averv Inde x to Arc hitectural Perlodicals 

- Llbrar y uf Congr-e ss Subject Headings 
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- RIB~ ~ r c hltectural Periodicals Index 

- Int e r natIo n a l Repository of the Literature uf 

Ar t 

(~ L"t. L99 0 xvii ). 

Th~ advent of micro-computers encouraged t he 

p ro 1 .lfe r atio Ti o f on-line databases and had n 

sl~l n1fH.: ant I nflue n c e on the automation o[ 

co llections (A r t 199 0: 3). 

Ms M. Sc hm idt noted t hat there was, on the one hand , 

need for i mproved information handling in t h e 

Ull ma n SClences a n d on the other hand that s c h o l dl" s 

1. n I h ,=" Humd tl Sc l e nces have compl icat e d in£o rrod t L on 

need s . Not only i s a ll past data importan t , bu t 

verUetJ 1S "rich and unco nL ru ll (:=d " . 

'\,-UI";dbuldt-y contro l 1S considered alien to the 

s (' II U 1 d t- 1 Y t as k ( A r t 1 9 9 0: 3). 

The C\AT develc)pcd o u t o f t he n e ed a nd fru s trat 1 0 n o[ 

.tn s e arch for ma t erial and 

fr u st r dtiu n wit h e xisting systems. Th e AAT pro j e\: L 

O l lt to bUlld a consi s t e nt, c o mpr e h e ns IVe a n d 

( :untl'ul.led v 0 c .::lind a r y , tha t c ould be u sed bv b"t.h 

ddta bas p develope r s a nd scholars. Th e thesa urus Wrl S 
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enVl:::;lo ned as a set of terms that would ~nclude the 

Iti:::;tory and making of the visual arts; as d link 

between ubJE:'cts and bibliographies about the m (ArL 

199u: 5) . It would include the geographical and 

b 1 S tu 1- LCd. 11 y comp t-ehens i ve , but not terminolog y for 

lconllgraphical themes. The work was to be reviewed 

bv scholars at all stages. It was later expanded to 

inc lude architectural and archival information, and 

vlsual materials (Art 1990: 19). 

It provld~s terminology for the namlng of item!::i, 

Wh _1Ch Includes the materials and techniques uf 

the~r c UCl!::iLrucLio n, their physical attributes dnd 

termJ.floloyy associated with their product ion and 

study , such as the roles of persons and cuncel?ts 

1-eJdl UI ':1 to their history, 

purpos~ (A rt 1990: 25). 

theory, criticism dild 

TII(~ AAT into hierarchies which are 

facets (Art 1990: 27). There 

and alphabetical displays and dl) 

dl p ha betlcal Index. 

furms of Lhe term has 

The use of singular or plural 

been decided on the basis of 

llterary warrant, common usage and recommenddtiun s 

C l" ( ) II I '-. 1- d I H_L:I nj the s a u r ~ ( Art 1 9 9 U: 3 1 ) • 
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Classification of the Ethnology Department, South 

African Museum, Cape Town. (SAM Ethno) 

Th e Et hn o l o gy Department of the south Afric an 

rlus eurn, Cape Town, produced an in-house manual for 

both descriptive and subj ec t o f 

UlC-:: (;u ll e ctio n in the early 1940's (Classificat i on 

n . d. : 1). This became the basis of the documentation 

of a ll t he e thnology collections 1n museums ~n 

SO ll t he rn ,:'\ fr ica, from Cape Town to Harare ove r t he 

fol l ow1n y 5U years. It is simple and its continue d 

us e ove r a wl de ar e a and number of institutions has 

created a co n s 1s te nt body of documentation 1n on e 

s ub jec t. wh ic h is of a high standard. 

T ll e d esc r 1ptive doc ume ntation 1S done in card fonn, 

h ' 1 til V r.I r l OU:; :; ubll (:-~adings, such as name, d e scr il)t i o n , 

ma nufacture and origin. See Appendl x 

A . 

The c i a s s 1f lcd t 1\.HI scheme, or subject docume nt a tion 

L~ .l l v Ld("> d UlJ ln t o broad functional groups w1 t h 

SI:J£-::Cl.[ l C 1 Le m na nles 1 isted wi thin each des igna ted 

fll rwtio na 1 '~lr oup~ng. An important feature f o r So uth 

.\ f r 1ca 1 r-
'J th e lnc lusion of a translation of th e 

lj. r~ rn t e rms tnt : \) Afr1kaans. It is a simple, di r ec t 

svs t e m ba sed o n f unct ion, with catchwords. 
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Horniman Museum, London (Horniman) 

The Horniman Museum 1.S a general museum 1.n th(~ 

Greater London area, with extensive, \vo r ld -\v id e 

anthropological co ll ections . It 1.8 partially fund e d 

by a p~ivate trust and by grants from local 

government. It runs very active community 

involvement programmes and educat1.on services for' 

both adults and children (O.Bos ton , pel's. comm., 

1979). 

The c l assification system is dn exarnplG of a goud, 

in-house system . It is divided by function, with th e 

presc r ibed namGS of 1. terns wh1.c h may be pI aced w 1 tlll. f1 

each catGgory . It lS successful for the va r .lC.~d 

co ll ect1ons in the museum. 

Museum Documentation Association Documentation 

System (MDA) 

The Museum Documentatlon Assoc1.ation , formerly known 

as the Infonnatlon Retrleval Group of the Museums 

Association (UK) , rapidly became a l ead er 1n the 

field concentrat1ng un the development of a ddLa 

structure, data formats dnd manuals. These Were 

completed in the ':!dl-ly 1980's Cl nd dre c urrently used 
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CHAPTER 10 

EVA LUATION OF THE PRINCIPLES 

llJ . l Introductio n 

Th e practical implementation of the proposed 

pl"lnc1pJ es 1S examined with reference to the 

practlce of docume ntation in several syste ms and 

ins!: ltut i_o ns . Ge nera l and specific syste ms in boLh 

d t::::~-;cr1ptive dfld subjec t documentation have bee n used 

1n the testIng phase . The systems used ha ve bee n 

llsted beluw , and a brief introduction t o th e svstdTl 

L :. dis 0 (.:1 1 V ("': n • 

1:;.-: I if': l".:1] elf"': sc r l!?t i'v-e duc umenta t ion systems 

- Museulli Dncurnenta tion ASSoclation (MDA) 

- Tl-;;nsvaal Pl-nVlnc:ial Museum Service 

Oucurnf:!fl ta L llHI System (TPA) 

Sl_",-"r, 1 [ 1(; de~-,c 1- lllt 1 Ve documentat ion systems 
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- ~,~~r.1-lJndl Cult ural History Museum, Pretut-id 

( :-;rlTCO~I) 

- EthnlJiogy De partment, South African Mus eum , 

Cd L.Je Tm':il (SA~l Ethnology) 

G ,.:;n ' ~ l·dl su bj ect dex:ume ntation systems 

- Soc ial History and Industry Classification, UK 

(SHICl 

- ~rt and Arc h itecture Thesaurus, USA (AAT) 

- Nome nclature for man-made objects, USA 

( Nu ffH-: n c la ture l 

- Mu:-;; ellIll Infonnatlon System South Africa 

Thesaurus , SA (MI S SAT) 

- HOrrll.rndrt ~Iu s(:! urn Classification, UK (Horniman) 

- .~[ l-l c ana Mu!-;eU fli Classif ication, SA (Afrlcana) 

- J c) 1 



- ShdW Ethnology Classification, South Afr1can 

~Ius e um, S.=\ (SAM Ethno logy) 

Th~ s ub jec t docume ntation of museum c ollec tio ns 1S , 

i n thlS case, confined to the classification schemes 

<!f:~ vlsl~ d fot- thl-~ Human Science collections in museums 

as the Natura l Sciences are handled according t o the 

I; l ct ssJ.ficdtlun scheme s of individual discipline s . 

Cnti l rece n tly t he r e were very few genera l subject 

d c)c ume n t a t io n 

co llt::!ct lons. 

In-IIUU S (:! us!:! . 

s c heme s for Human Sciences 

Many museums developed their own Eor 

Two o f these have been sel ected to h e 

r ev l e we d (SAM Ethnology , Africana, Horniman). 

The s e sch e mes h a \" e bee n chosen to demonstrate the 

the s uggested principles as th e y ar e 

f dmlJ 1ar t u the duthor, or the necessary li teratur e 

I S ava1 l abl e on whlch to evaluate them. 

1(J .~ Bac !<qro und to the systems 

:\ bl"ll-£ deSCrl[.Jt1o n of the origin, growth a nd 

use of t he syste ms 1S glve n as a 

t he following discussion. Thev a r e 

I I :-i Led H I dlL-dlab e tica l order. Exampl e s of t h e 

both descriptive and subje<;L ,-H r:' 

d.Lt ac h ( ~ d lfl Appe ndix 1. 
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Africana Museum, Johannesburg (Africana) 

T II P A[rlC-~ ana Museum, Johannesburg ~s a municipal 

museUl1I , f u unded in 1936. It was established as a 

S '-' (_ r_lOfl u f the Johannesburg Publ ic Library and th i s 

l 
, . 
: :> its approach to museum 

d Ul:: L.me ntat.J..un. A systematic, well organised manual 

sv ~~t em was "instit u ted early ~n the institutio ns' s 

hlstlJry and has been consistently maintained ever 

An adapt a tlon of t he Dewey Decimal Classification 

S ystem was deveJoped for in-house museum use. The 

DO C numbers are used to designate the broad subject 

whlle verbal extensions make lt 

a~~llcabl e to the museum context. It ~s us ed for 

l)() Lh .J.. t U II S , due 11l1le n 1:.. dnd photograph co 11 ectlons 

{ L . d (~ ~ve t 1 9 7 (): per s co mm. ) . 

e . q . Bl- ac el,=l u.sed by an African woman (t]"l b (~ 

U fI k n () ~v n ) .J..s e ldsslEled at " 5 72 (391.7) Bracelet" 

'"J 7 :;. l:~ t h(e' U[.lC numb e r for anthropo logy and 391 . 7 l s 

th e number us ed fur jewellery. 
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Art and Architecture Thesaurus (AAT) 

Th e ~rt and Architecture Thesaurus (known as the 

~AT) wr.t s 

Infurlllat1.un 

puhl1.shed by the Getty Art Hist o r y 

Program 1n 1990. It 1S the l atest 

"rnU St~um " c l assif ication scheme to appear, publishe d 

b v Oxfo rd Unive rsity Press in both book version and 

an ASCII version (Art 1990: ix) • It 1S a 

post-co -ordinate thesaurus divided according tu 

"aspects" of the Human Sciences which ca n be 

co - o rd1nated as r e qu1red. 

[t 1.S a resource fo r the documentation of mat e rid l s 

in t h e v isual arts through a controlled vocabulary . 

It 1.8 int e nded as a help for institutions that 

, . ,-, J I (~C L d r L - lll. :=> l u t- i c a I information: it is u sed by 

man~- pl-u jecLs a nd is a means by which info rmation 

c an be mad e c o mpatible across multiple data sources 

( Art 1 ,) ~ 0: V.l J_ ) • 

.. I t: Wr.t ~ or U;:ll na 11 y int e nded as a compendium of 

subject heading lists used in art libraries . It has 

evo lved into a facet e d hierarchi c al structure that 

' :'-In accommodar (;! dlverse leve ls of c atalogu1n 9 d ('~ta lJ 

dfld tbdt e xr)lu: .l t i y supports the varialnl1 ty HI 
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terminoloy that lnevitably arise from instltutional 

prefere nces or multilingual applications" (Art 19~(J: 

v ~11) . 

The stated purpose of the AAT now 1S th e 

c unstruct10n of a controlled vocabulary , of an 

1ndexing syste m arranged 1n a known order and 

~onstructed so that synonymous, hierarchical and 

associative relationships among terms are cl e arly 

d1splayed with standardised relationship indicators 

( Art 1 9 90: 24) • Its purposes are to ensure 

consistency in indexing, especially 1n informdt 1on 

ma nayement and retrieval systems, to facilitate the 

retr ie va l of information, regardless of the Lyp ~ of 

rna t e t" ia 1 being c atalogued or indexed. To determlne 

t·.he e ss e nce of mearllng within an item or the name 

a ll<1 phys1ca l c ha racteristics of an item. Us e rs I 

needs and analysis of the items being indexed must 

be translated into a consistent and appropriat e 

lanquaye (Art 19 9 0: 24) • It is the rol e of thE" 

th e saurus tu draw together terms scattered bv 

del; J.d e n L o f lhe alphabet or by cultural and 

f unct 1u n- based biases . 
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The scope of the AAT is terminology for art and 

archllecture o[ the Western world from antiqu1Ly to 

the prese nt. F1Clds within art and artchitectu r e are 

defined as: 

- Guilt e nV1r o nment (built works and the human 

elaborat ion of natural environment) 

- furnishings and equipment (artifacts with a 

pr1marily utilitarian purpose) 

- vis ual a nd verbal communication ( communicat ive 

art ifacts c r eated according to aesthetic, 

symbol1c and co nceptual principles) 

(':'..d. 19CJO: 25) . 

It has b(::t::n deve luped through the co llabora t ion of 

h1st o rians, architects, librarians, visual 

r e ;.; u u n ; e cu r at u r s , a r c hivists, museum perso nnel a nd 

thesa urus construction (Art 1990: 

\/1.1.1) • And 15 bdsed o n the following extant subject 

h ~d dlny lists whj c h were all 

data base in the beginning: 

incorporated into the 

- Averv Index to Arc hitectural Perlodica ls 

- L.lb r ary of cungress Subject Headings 
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- RIBA Ar chitectural Periodicals Index 

[nt e rnatlona l Repository of the Literature uf 

Art 

(Ad- L990 xvii ). 

The adve n t of micro-computers encouraged tlt e 

pro l _Lf e ration of on-line databases and had A 

1nfl u ence on the automation of 

co ll ec tions (Art 199 0: 3). 

Ms M. Schmidt noted t hat there was, on the one hand, 

need for 1mpro ved information handling in th e 

Human Sc lences and on the other hand that s choldl-s 

Lrt I h ,::- Humall SCIences have complicated inf o rrodt1on 

needs . Not unly 1S all past data importan t , out 

Vf! riJ ct.i eXlJri;~SSlon LS "ric h and uncon L l" U I l (::<3 " • 

\'"u (;a bu 1 d 1'y co n t ro I 1S considered alien to the 

Tht:! AAT develcJ!?cd o ut of the ne ed and frustr atloll u[ 

.In search for ma t e ria 1 and 

frustrdtiu n with exist ing systems . Th e AAT pro j el: L 

set Ollt to bUIld a consis t e nt, comprehens1ve a nd 

(- untl-uL l e d voca bulary , that c ould be used bv b'.Jt h 

del r_abasp dp.vf!lopers a n d scholars. The thesauru s WriS 
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enVISlo n ed as a set of terms that would l.nclude t h e 

Itistol"Y anu making of the visual arts; as d link 

be twe(~n ub J ects a nd bibl iographies about them (A1' t 

199u: 5 ) . It would include the geographical and 

hlstul"lCd l ly comp t"ehensive, but not termlnolog y for 

l.conllyraphical themes . The work was to be revi e wed 

by scho l ars at a ll stages. It was later expanded t o 

include architectural and archival information, and 

visual materials (Art 1990: 19) . 

It provld~s te rminology for the namlng of items, 

wh.1ch l.nc ludes t he materials and techniques of 

thelr (;o rt:-::;LrucLion, their physical attributes dnd 

termJ.f101ogy associated with their product io n Cind 

study , such a:-::; t he roles of persons and cunl;epts 

n~Jdl if t (:1 to the.tr history, theory, criticlsm d ltd 

purpose (Art 1 99U : 2 5) . 

Tltt.= ANI' 1S arranged into hierarchies which a r e 

facets (Art 1990: 27). Th e r e 

," .. r p. and alphabetical displays and <:ill 

diphabetlcal I nuex . The use of singular or plural 

forms uf Lhe term ha s been decided on the basis of 

llte r ary wa rrant , common usage and recommenddt i un s 

Cr()lli ::-'~"d ll Jdt"(j thesa url (Art 1 99 0: 31) . 
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Classification of the Ethnology Department, South 

African Museum, Cape Town. (SAM Ethno) 

The Ethnology Department of the South Afc1can 

l'luse ulll, Ca pe Town, produced an in-house manua l for 

the d0, ~ ur n .: ntdtion, both descriptive and subjec t of 

lh(c; (;U 11 ect ion in the early 1940's (Classif ication 

n. d : 1). This became the basis of the documen t ation 

uf all the ethnology collections 1n museums 1n 

SOllt.he rn Africa , from Cape Town to Harare over the 

follow1 ny 5 U years . It is simple and its continued 

use ove r d wlde a r ea and number of institutions has 

created a cons1stent body of documentation 1n one 

subject: which is of a high standard. 

TJlf~ deSCl-1ptive doc ume ntation 1S done in card fonn, 

W 1 UI V d l'10U", s ubh eadings, such as name, d e scr ilJr. l o n, 

eth Tiu' gr:' o up, manufacture and origin. See Appendlx 

A . 

Tlt e c l.:isslfl.(;dt1un sc he me, or subject d ocumentation 

function a l groups w1th 

1Lefll fldrnes listed within each designated 

[unc·t1onal.]rOUp1ng. An important feature f o r South 

,"l. f r 1 c a the lnclusio n of a translatio n of the 

It. f= rn terms lnl' o Afr1ka ans. It is a simple, djrect 

svst~ rll based on funct ion, with catchwo rds. 
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Horniman Museum, London (Horniman) 

The Hornlman Museum IS a general museum In th~ 

Greater London area, \vi th extensive , wor ld-\vid e 

anthropological collections . It is partially fund ed 

by a p~ivate trust and by grants from local 

government. It runs very active community 

involvement programmes and educatIon services fot" 

both adults and children 

1979). 

(D. Boston, pet"s. comm ., 

The classification system is an example of a gaud, 

in-hous e system. It is divided by function, wit h th e 

prescribed names of Items WhIch may be placed wltlll.n 

each category . It IS successful for the va r H~d 

collectlons in the museum. 

Museum Documentation Association Documentation 

System (MDA) 

The Museum DocumentatLon ~ssoclation , formerl y known 

as the Information RetrIeval Group of the Museums 

Association (UK) , rapidly became a leader 1n the 

field concentratlng on the development of a ddld 

structure, data formats dnd manuals. These Were 

completed in tbe t::: cH"l y 191:10 ' s and are currently us (~d 
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by over 500 museums 1n t h e United Kingdom and 

overseas , Zimbabwe anu the Nethe rl ands amongst 

others. 

Museum Information Syste ms South Africa Thesaurus 

The Museum Information Systems South Africa 

Thesaurus (MISSAT) endeavour~ to ~rovide a thesdurus 

whi c h amalgamates subject headings and standardised 

item terms . It is based on: 

- Nomencldture fur man-made objects , 

Art dod Archlctec tur e Thesaurus 

- Afr1ca n Mus eum Classificat10n 

- item na me s and subject headings from the 

Transvaal Provln~laJ Museum Service 

documentatlun svstem. 

The ca tchwo l-ds an:! !-dotted lnto i'i struct.url ' d 

thesaurus, with synu nyms , related terms , narrower 

terms and dei lni tll)nS of chose n terms beinSl gl ven . 

See and see dl:-;u l"e[~~ t-ences arr~ .. dso incorpuratt=u . 
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It 1S be 1ng produced 1n draft format, to be tested 

uy a numbe r of museums with Human SC1 e nces 

l'O llect Lons . The results of the testing sho uld ue 

available in 1 99 4 

;,f1'1ca , 1n press ). 

(Museum Information Syste ms Soulh 

National Cultural History Museum, Pretoria (NAT Cml) 

The Museum was estab lished in 1893 as a de pa rtment 

ln the Transvaal Museum. But the documentati on of 

c;ol l ect1ons has had a cheque red course over tbl~ 

Yf:::!d l'S , with diffe rent manual systems 

1ntcoduc;ed . Unfo rtunately none have extende d over 

the entIre system, so there are a serIes of 

dIff e r ent systems ; introduced and stopped at 

dIffe r e nt'. tunes . The latest development has be e n d 

c..:omput et'l sed syst e m which is also being introduced 

In piece illtc,r.! 1 I. u meet the needs of collectIons 

r at her than an overall docume ntat ion 

pldn . F Ul drlCf.' £,ll ' staff, and chanying managerl"l 

I?t'llll'll.les seems to be the reason for this al?proach. 

T li te: eVd 1 U d lion uf the sy stem has been based on tlHe: 

L.::lst manUd 1 systf:!rn, as the automated system IS not-. 

Cdr dd\' dnCed e nough to make its evaluation f easibJ e 

(G . Balkwdl 1 993 : pers. c omm.). 
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Nomenclature for man-made objects (Nomenclature) 

The;: Nome n c lature for man-made objects, ~as 

u rlglnally produced under the editorship of R . G . 

c h (~n hCi 11 . It WCi!:5 first pub 1 ished in 197 8 (Blac kdhy 

1 9U8 : Preface 1) . It was first devised at the Stron~ 

. under the guidance of Robert Chenhail 

1988: Pre face 1). It was an attempt to 

mee t the needs f or consistency which computerisation 

of r ecords was forcing museums to seriously consider 

f o r th e flrst tlme (Blackaby 1988: 1-1). 

I LeI ,-! l.ms to be a "tool for cataloguing mUSeum 

(' () 11 ec t l () n s • ris such, it helps museums organl ze 

I: II (~ ll.- n ~ cor d s , retrieve documentary informatiun dflC.I 

(Bl ac kaby 198 8: 1-1). It 

see ks to "establish a limited set of acceptable 

1·. f~ L"nl!:5 tu l(ientl.f y ubjec ts" (Blackaby 1988: 1-1). Th e 

(; () n ve r 1 t i u n s suc h as inverting object terms and 

~vo l.ding plural furms u f object terms are pracli~ed 

1-1) . It claims to be like other 

systems, in creati ng a hlerarchy 

l).f t" e ldf..:l.)nshllJS betwee n the terms it standardises 

1 9iHl : 1-1) . The hi e rarch y 1S also 

for reIatl. ng similar t hings. Each level 

Lfl Lj. c· lll. e c c,l"('h y t" [ ~ presents a division that ' rel-'it C':! !'> 



llke tlunqs together (Blackaby 1988: l-~) . Th e 

dlV1S1ons used are those which seem to offer the 

most clarity and utility (Blackaby 1988: 

us ed 1S based on original 

1-2 l . Tb~ 

function 

(Dlac kaby 19H8: 1- 2 ). 

Nomenc lature provides standard object terms for th p 

museurn tu us e in indexing collections . The problem 

u f synonyms for the same object is overcome by the 

s tructura l ll s t of preferred terms (Blackaby 1988: 

1-':: ) . Th e prublem 1S that the terms us ed ar e 

Amer 1ca n CWllish and not standard Engli s h which can 

C: dU Se c an fus 10n in South Af rica. They have also not 

us e d library cross referencing techniques with s e ~ 

drllJ s e c"" o al s o references which the author has found 

Ln b e (-::! 1 Lh e r co n.fus1ng or inadequate. 

throuqh an alphabetic index or 

hl e rar c hLcdl tables . 

Th e pul>ll c at1on has found consid~rable favour amon,:! 

[lIu s(~ ums U f! s ev , ' rO ' l J c ontinents as it is sirnI?l~ rl ) 

lIS (~ , c~nd pr r.J vld c-::! :.,; a direct method of namlng obj(-::!c Ls 

dlllJ pla c lnq it HI a classification categot"y . 



Social History and Industry Classification ,UK 

(SHI e ) 

In 1978 a meeting under the auspices of the Group 

[ o r R~yiunal Studies was called ln Birmingham ( U~) 

t o gauy e the reaction of museum professional s to th~ 

Introduc tlon of a standard classification (for 

mus e um (..: ollections ). The response was posit ive drtd a 

workin,] party was set up to investigate the prohl e m. 

rl draft fur conside ration by other me mbe rs was 

drawn up (Sac ldl 1983: p.v). 

Th e purpuse was 

s t n](: t. u c e £ () r 

to provide a broad interdiscipl inar y 

the arrangement of objec ts, 

P It 0 t () q t" d phs , a I: c it 1 va l rna t e ria 1 , tape r ecordlny s . 

.L n £u nllJl Lon Illes and all other forms of lIlUS(~ uru 

mdt e ria l In lhe £leld of human history. It Cd n cope 

wjth dL s ~r a ~t c oncepts and mat e rial of a very 

':I f'- n .·· t".:d natlln~ in add ition to more precl sely u(::!£ined 

1. ")"[,1 :-; (::; u c idl 1 9 H3 : vi ). 

I t has d hleracchlf..:al structure with levels that run 

[t" O fll Lit e (:wn(.:! rdl to t he more speci fic. As a rul e th e 

hlyh e t" l(:Vf.d:..; a t' e c o nceptual while the lower l evel :-=> 

:it',> fIl(Jn:~ direcl ly objec t based (Social 1~8 .3 : V1) . 

Ohj ec ts a nd tdeas are grouped acc ording to the 
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sphere of act ivity with which they ar e prima~l l~ 

.)'Ssocldted . Th e ai m of the classificatio n 1S to 

£e l ate objects to their function, including the ir 

c0 nl ~~t with other ob jects (Social 1983: vi). 

The ':ie' h e me 1S div ided up into 4 primary h e ading s 

(!':. e ·-.: t i u n s) cove ring all aspects of man's activity as 

a soc 1al anlma l: 

- Commun 1 t y life 

- Domest1c and fami ly life 

- Personal lIfe 

- WodanSl 1 i fe 

These sectlons are co nsidered of equal importa nce , 

but dUo! not mu tu.a llv exclusive (Social 1 983: V1) . 

the c lassification 1S arranged as a 

11! (> l"dn ' h y wllh d d(=- ci rnal structure facilitat inSl th e 

The next 4 levels ar e knu,,' n 

1 II df ~ SCp.n JJ 11';1 ord e r as: - division, class, group ri nd 

Each IJ eaJing within these l eve ls 

oj I 'v' I d ,,,, d 1 fi t: u up 1 u 1 (J subdivisions . (SOC1dl 1 ')1 \.1 : 
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Transvaa l Provincial Museum Service Documentatio n 

Sy s t e m (TPA) 

T bc-=! Trail svaa 1 P ruv inc ial Museum Service s tarted in 

1')7.2 , dnd 1n 1 97 7 a manual documentation s ys t em for 

the usc-=! u [ the muse ums aff i 1 iated to the Serv i ce was 

pn)lluced . Tbe iIIa nua 1 s have been distr ibuted to many 

museums throughou t the country and s o h ave 

lnflu e nced docu mentat ion in general 1n South Afr ica . 

The system has Sl nce bee n succ essfully auto mat e d. 

1 U. 3 THE QUESTIONNA IR E 

The qu e s t 10nna.1 1"1-:: ( Appe ndix B) has b ee n complIed 

[rU llI the.' :.,;w:l'y.: sLcd P r i nc ipl e s. The diff e r e n t systems 

havp hc-,;! pn ('urn~Jat' ed t o the suggested Princ ip le s in 

Td.l)l. ";! :J . Th ".' r e sul Ls a r e disc u s sed in the f oIlowj nq 

l O. 3 .1.I NFORMATION SYSTEMS 

PLRIJUSE ()F INFOR1'lATION SYSTEMS 

10. 3 .1.1. Is the information system organised for 

c ollec tion 

d i s pl ay? 

management, research, 
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.:.>. 1 .1 t lt ~~ systems me ntioned that it was lnt e nd,::!d tu 

dss i st Ln t he management, research, educ a tio n d nd 

c1J_spldY of t he museums' collections. 

As these a r ~ t h e basic objectives of an y mus e um, i t 

1S neces sary that they be recognised III the 

object l ves o f t he docume~tation system. 

CONTEN T Of INFORMATION SYSTEMS 

10. 3 .1.2. What collections does the system cater 

f o r: 

Objec ts: catalogue •.••••••••. 

classification ••••••• 

Library: catalogue •••••••••••. 

classification •.•.•. 

Archive : catalogue ••••••••••• 

classification •••••• 

Other :e.g.event / locality.indexes) 

,-,\ 1 1 t h e I n£o nnat l o n Retrieval (IR) syst e ms a r (~ 

L111.,:: nded for the desc riptive and subjec t co ll ect i o ns 

L b (:: c () 1 1 <:: c t 1 () n s • However only the newer o nes 

ln c Llldl..! tit(:: rptrle \' d1 o f visual mat e rial such dS 

I_Jill , I "',Jl-aph:-:i In tb e system. No ne includ e co nsen,-dt1on 

U~(;l)t-ds as an integra l par t of the IR syst e m. 
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All the syste ms noted that the Information Syst e m 

~d ~ ln te nd e J f o r the descriptive (catalogui n g) a nJ 

~ u bject d oc ume ntation (classification) of th e 

objec t s i n the collections. 

Onl y t hr ee museums / systems (TPA, MISSAT, AAT) 

me ntion tha t the IR system should includ e th e 

library mat e rial. It appears in the newer syst e ms 

whi c h a r e b a sed on the advent of the microcomput e r 

a nd the p o s s ibility of an integrated informati o n 

ret r levd l ~ y s tem. Par older systems this possibillty 

wa s no t a va ilabl e . 

[ n te r est l n g ly , f o ur museums / systems (TPA, NATC Ol'i, 

\U fll e !lC l dture , AAT ) expressed the need f o r t h e IR 

!':; ystern tu .. :d S !) Lnc lude the possibility of r e tl"i eV HII:1 

an.:h .l va l fIldte r ia l when searching. 

f"l\-e sys t e ms P lDA , TPA, NATCOM, AAT, Nomenc l a tur e 

cHId ~1I SSAT) m(~ n t lon spec if ically that the svst e m 

frJ USt. be dbl(~ 1 0 cO l.!(::! with information retri e v a 1 [or 

p hotog r ap h!':;. Th is reflects the emphasls whlch i s 

(· ut-r e nl. ly be lng pl aced on visual material. 
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On e dspe ct o f museum work which is not me n tiuned 

spec 1 f 1ca ll y 1S the documentation of cons e r v a tio n 

p r"ocedur e s . 

cu n Sf:!l"Va t lo n, 

~1DA 

the 

provides a 

Getty 

record c ard f o r 

Foundation run s d 

co n s erv at i on program, but it is not part of th e AAT . 

NATC OM . the TP A and the Ethnology Department o f t he 

So uth Afri ca n Mus e um keep separate records o f t h e 

c o n servatio n proc edures used on items, but they ar e 

nl)t pd r t o f th e g e neral documentation syste m. 

10 . 3 . 1 . 3 Are they treated as an interdisciplinary, 

multi-media 

entities ? 

documentation system or as separate 

Th e n e we r systems are all treating the IR s y s tr~m a s 

dn 1111.>.' 1' - ur mul ti - d isciplinary system, wh l l (~ th , · 

u Ld e r ~ y stem s t r ea t each type of mat e r 1al 

s e pi'! ra L "'~ 1 y • 

fu uc o f t h e sys~ e m s (MDA, NATCOM, Nomenclature , AAT , 

i' IlSSXr) !:::i L at r~ U ld t the syste m 1.S treat e d ds.:. n 

Lf itf::: n J1sC l[Jl 1 nd r yo r multi-disciplinary syst e m. Th(~ 

,_. t he r syst e ms (TPA , Africana Museum, Et hn o l ugy 

Suu t h Afr ican Museum, and the Ho rIll.iO d n 

Mu s <-' wn i al l r. r eat each type of material (U bj(-! , : t , 

LJ I I ('J t 0 ':I r a [J h s , e t c ) 0 r cl i sci p lin e s e pa rat el y . T h 1 Sea n 

1-1' £ J f ~ (' t ti ll:! agr:! of t he systems being cons1.d e r ed . 
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I tl • . ~ • 1 • 4 What ~s the stated purpose of the 

do c umentation system? 

The IR system ~n the museum ~s s een to b e d 

adjunct to the functioning of th(·· 

~nstit ut ion and the security of the collectio ns. Th e 

purpose of the system is expressly stat ed in only 

four Cd.s e s ( MOA , Ethnology Dept., Nomencldtur e , 

,\,\T) [n others , staff all expressed the purpose of 

t-he system dS being to "assist in the function1ng of 

the mus e um" . It ~s always stated that it should 

a!':'",lsL .lI1 the resea r c h of the museum and sec u rity of 

cu ll<:?c t lons . 

LIJ • . ).l . . =) Is there a policy statement for the 

documentation system? 

The documentation or collections ma nagement 

dp.lJa c Lrnen t. has £0 r many years been a step- chi 1 d 1n 

t he mus e um rndfld'::J!~ rnent structure. Onl y two syst e ms 

AATJ hdve for mal s t atements of purpose. It L H 

a l.:. ck wh .H.:h the ma nag e rs o f the system shoul d l<:.,ok 

lnto . 
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l() . ':'; .J . b what 1S the staff structure of the 

documentation system ? 

Th ~ struc t ure o f the staff which administ ers the 

system determi nes to a large extent the time whi ch 

can be devot~d to it, and the resultant exce ll e nce 

of the svstem. The MDA and AAT are the onl y 

(Jrganisatl0ns d e voted exclusively to docume ntdtl0 n. 

The Numenclat ure a nd MISSAT are systems developed 

solely by vu lunLee rs . Some funding was obtained fr o m 

'::ll'ants bu t , it was developed and subseque ntly 

rpvJsed bv i nformal g roups of colleagues. 

l ns tlt u t ions have a department d evoted 

But the numbe r of 1~~,:Cl W:ilV(>Lv to d oc ume ntation. 

~La(( (th~ seco nd c olumn) is very small for th e SlZ ~ 

of r,h.=! cu ll ectio n s (the third column). 

Instltutlon Staff Collections 

T r'.=\ -+ 250,000 

NATCOtvl 4 350,000 

A[ r lc.:trla ~'ltl sAurn 1 300,000 

St"~l Etll fl uf:::[JL 1 150,000 
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If muse um docume ntation 1S ever to be a fiel d Wh1Ch 

co rnes i n to i ts own and makes the contributio n tu 

flluseology winch it is capabable of, 

b e ctllucated to this function. 

more staff mLl st 

ECONOMICS OF INFORMATION SYSTEMS 

lU • .3 .1. 7 what are the expenses of the system 

(staff, equipment, stationery) ? 

~o institution was willing to provide figur es £o~ 

their cost-. s , either in staff or equipment expenses . 

As guestimates would not be meaningful, 

has not, been pu r s u ed . 

the mat ter 

Tlt(~ L1<: L. I.hat no museum could state the fin ancJ.al 

.Ullp 1 iCd 1. lllT1:, () f one of its basic funct i o n s 1S 

the attitude which does not c o nsider 

d(JCUlll~flt.dtlun of a ny importance. It 18 an a spect 

\, ... hl.ch will become of increasing importanc e in the 

futLlr~ as dll urgdn Lsat ions are compelled to accept 

f i n ,j nC.ld L dccuu n tdbll1ty for all their activities. 

CmW00JE:-ITS OF T UE INFORMATION RETRIEVAL SYSTEi'l 

1 (J • .3 • 1 . tl Does it cover: 
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(i) object records 

(ii) subject records 

Th~ sysLems cove r subject and object rec ords ln bot h 

t.h f::' de~cr l l?tive a nd the subject docume ntaion 

svstC::! Ill S . 

All systems c l a lm to cover object records ln the I R 

!-5ystcm. Fo t' o b v i o us reasons the d e s cript ive 

doc ume ntatio n systems have not been conside r e d t u 

i nc lude subj ec t rRc ords. 

The s u bject d oc ume nta tion systems on the other h a n d 

UIC:! u b ject and subject aspec ts of a n 

L t (~rl l ' :-i r ecun.l . Th e subject docume ntation wlil 

1I1<.: lucl,:: Llil: ... :"; i-Jt- ,_l l lC naming of the item and p l ac in Sl 

1. t \.,: 1 t it l.l l its s ub ject context ln a bro ade r o r 

LSE or THE S1.STEr l ()f I NFORMATION SYSTEMS 

llJ . -l . l . 9 

for '? 

What type of user does the system cater 
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All the systems c laim to cater for the museum stdff, 

r~searchers and public. But different mus e ums place 

dlfferent e mphasis on the section of the publlc t hey 

p rlmdrilv s e rve . For instance a natio nal museum, 

mciln 1 Y CO Tl ce rned wi t h research wi 11 chief 1 y serv e 

re s ea r c ite t- S , apar t from the general visitors to the 

':::ldl L:; ri es . 

lU • .3 . L. lO What type of enquiries does the system 

cater for (superficial/general level; 

r esearc h level) ? 

medium level; 

All the systems try to cater for the general, mediuDI 

a nd reseLl n~ b 1 ev e 1 enqulrles. These are the l eve 1 s 

Eu r ,,, lu c it a mu se um IR system, as a publi c funded 

lnsr.ll_uti o n must cate r. The success with whi ch it j :." 

manag e d will varv acco rding to the s taff and the 

system bplng us e d. 

~ l u:,;L flluseu rn s appl-~ at" to be able to manage the yenerdl 

Ipv(~l qU' :' I 'H~ S, but anything furth e r than thdt, \VJ II 

d(:: l)(~ nd <..I II t ile tll ile and equipment allotted to the I R 



S~STEM S~ECIFIC ASPECTS OF INFORMATION SYSTEMS 

Eollow 1ng brief discussion 1S a r eview of th e 

s~ec1fJc dspect s of the IR systems, and so wi ll nul 

l) t~ rc~ I f=vant to the gene ral systems which ar e devised 

fo r the use of many museums, such as the MDA , TPA, 

No me nc l at ur e , AAT, MISSAT and SHIC. They do, 

huweve r, all make recommendations. 

I lJ . ..:$ . l . l l What catalogues are there? 

All tll to' deSCl"iptive documentation syste ms h ave or 

least an object catal og u e . Three 

[flU Sf-=! lHllS (2\ ,-;TC()~1 , TPA , Africana Mus e um, and SM! 

ELltflULu':! y Department), have subject catalogues . For 

t b c-=! 1"':'51 buLh ~ IU .'; a nd TPA recommend that ind exes f o r" 

p~uple, places , dates a nd events are constructed . 

In r. ll J. S '_lllf ~ ry nu d if ference was made b e tweeen fu 1 l 

l" t-o ( ~ U I·ds u t" ga t I1S(~d accord ing to a spec1£ic method , or 

1I1d(~.'\f~S rl l s() o rq ,Hl.lsed to retrieve a spec ifi c l.l f~ f1l 

1)[ i nf u L"flk,tiUrl . Even if this was don e it ib still 

p,)ssl. iJle to s e e how few systems have mor e thdft o ne 

ur twu r etrieva l sys tems at their disposdl. 
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lll . .3 . l.12 How quickly do the users want answers to 

their queries ? 

The spe ed wlth which an answer 1S required fr om the 

slstem , does not seem to have received the detaIled 

l.: unsIderatlLln of the institutions concerned. All 

Sen.] thdt lInmediate answer was the preferable time, 

but many querIes can be answered in the medi um or 

l o ng term just as effectively. This is obviously not 

a fa c tor in the mus e um information service. 

l (). J . l . 1 4 who does the actual query search (staff 

or researcher) ? 

III dii ca SeS the staff do the searchinq of the 

In some cases serIOU:=; 

r l~ S(-:; d C C !t(:: l'S .1n~ shown how the system works and then 

J l l uw,:::d t o do th e Ir ow n s ea rching. 

Th<-:: fact the staff do the searching 15 

lnell. c al]V ,' nt) !. onlv of s mall numbers of e nqu1re r s , 

GUl diso of an l.diosyncratic system. Both a r,; 

. t s pe~ ts of the problem of the under utilisation o f 

the museum and its in f o rmation resources. 

J 11 • . 5. 1. 1 5 Which type of system 1S actually used 

(alphabetH.;al, dictionary or systematic) ? 
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There 1S no uniformity as to the type o f syste m 

\v h 1 C hi SUS e d , but a form of systematic catdlogue 

seems to be the c urrent preference. 

Most of the descriptive documentation systems appear 

to u se a f o rm of systematic catalogue (NAT COl-I, 

_~ [ 1- Lea. na Muse um, SAM Ethnoloy Dept.). The 1"10,"; 

suggest that a systematic, dictionary or alphabetic 

d lTanCj e mc n t ca n be used according to the individual 

Lrlstltutions ' preferences. The TPA suggests that the 

dict1 0 nar y arra ng e me nt would suit the institutions 

wLt!tU1 1ts area of influence best. 

lU . J .1. 1 6 Is depth indexing practised ? 

c onsidered depth of indexi ng as a 

theu r etLC.:a l que stlon . This is to be expected in t.he 

situatlun wh e re the theoretical 1ssues of 

<[ 0< _ urnen ta tl.(Jn dr e not considered to be o[ 

UlIpUl-L.H1 ce , and so aspects of the theory of indexinq 

even rl.l :~ c ussed 1n the literature and 

not o n an internal basis within an 

l llsLLtlltio n. 

L lJ . \ . L. i 7 Does this appear to be the type of system 

actually needed ? 
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I [I all c ases the institutions concerne d we r p 

s at isfi ed tha t the extant type of system met t il (::! i r 

rH:! ed s . 

u nc e a. syst e m ~s ln place no al ternat~ve s U l' 

lInp n J \7 (.= LO e nt s appear to be sought, untll automa t iv rt 

~ s c on s u:ie r e d . It appea rs to the author t o ~ e dn 

a l a rmlny ly sta gnant situation. 

URGA~ I SATION Of THE RECORD CONTENT OF INFORMATI ON 

SYSTEf" IS 

LU . 3 . l . l8 Is the record divided into data fields ? 

.~ l l :-:i v st.(~ [n s ;-; 1 n lctur e their information to a gre at e r 

d [" .1 l esso r e ~ te nt. All the systems studie d di v i ..! ,:; 

lnt. \J diff e rent data fields to st ruc tul ',:; 

i t . 

J.U . J . L. 19 What fields are used? 

Th ~ d~La fle lJ s c a n be grouped into identlficatl u n, 

1 nhe l' e nt, assoc iate d and management fields. Th e 

:-; p ec ~f~ cs f () r e a c h system can be seen In th p 

rl. n d lys~ s of t h e data fields ln Tabl e . 5 . All the 

svst (~ ffl S r eCO~jr ll se Lh e se groupings . 
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The ,~p"ou [-li ng a nd theoretical conside ra tions o f t bc~ 

flelds us e d In systems, has only beco me a common 

co nce rn to tbe profession S1nce the MDA publisbed 

LU . J . l . 2U Are they arranged 1n a consistent order ? 

There d oes a ppea r to be an element o f order in all 

the s ystems , In that the fields are arranged in a 

co n slst~nt o rder . 

10 . 3 . 1 . 21 What 1S the order? 

Thc-:! ()rd(~l' u [ the data fields varies from sys tem to 

svst:ern . Tht~ r (J 1 S no c onsistent pattern except t hat 

,il 1 i:> L <:J,C f-: idl-:~ ntl flcation elements first HI thf~ 

n~c()r d . 

IlJ . ..:> . 1 . 2 2 Are the Essential Information Categories 

I Recommend ed Information Categories used 

detail) 

(extent of 

TI1f~ Essenti.,d In£onnatio n Categories and Reco mme nded 

fnfucrndrl 0 n were devised by Lh e 

[Jll c' urnl .ntd[J.U!l (';r'Jup of the Southern African Mu s eums 

,\ s sue h the y are an e sse n t i a 11 y S t) U r .. h 

Afl lCJn device to ass ist museums In pLannlng 
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d o(' u ITIIs: ntation at different levels. Th e Esse ntlal 

[ nf o r mat.l(ln Cate go ries are the mlnlmum informatio n 

fi el ds win c h s h o uld be recorded. The y inc lude the 

ld e n t l£l. Catlo n, inherent and management cat egOl"l e s . 

Th e dSSoclat e d information is planned for the sec ond 

phd se of 

Re commende d 

dny documentation activities. 

Information Categories ar e 

Th t~ 

tho s e 

c o nslde r ed to c over the full, detailed doc ume n tation 

o f the ltem. It includes the identification , 

lnh e r e nL, associated and management informatio n. 

In that th e se are standards of the Southern Afri c an 

~1u sr-> urns ;'-\ SS('(' l d L i o n Documentation Group they do not 

a ppl y t o the s y stems developed elsewhere . Howeve r in 

m()s !. C d :':; (::: S th p Ess (> ntia l Information CatC:!gori e s al'i-! 

LJ und l.n mos t s ystems ; the Recommended Informatloll 

C 0.1 l. ( ~ ':-l () r i L! ~ d L' c~ i If I t . 

Th (-=! Li e: k 0 f £ormd 1 ag reed standards for fie 1 ds 1. S 

o n r' uf tli f~ most:. urge nt to r e gulr e alLent Ll .. >!"l H I 

f1111!-; e UIlI do( ; umcnt:atiun . 

In . J . L. ~ 3 What physical form does the record take 

(eg card/print-out) ? 
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The p~edom i na n t ph y sical form of the syste m 1S d 

(~ID,; , ~ATcml , Africana Museum, SAM Eth nu l ogy 

Dept ) whil e TPA, NATCOM, and the MDA also off e r the 

~ossibLlity o f a c omputer system and va rl OUS 

me~hdn 1c a l u u t pu t devices. 

10 . 3 .1. ~ 4 , Is the system manual or automated? 

nost systems a tO e c ard based, although a few are now 

b e i ng a u to ma tc.:! d, it is not yet a genera 1 trend. 

In fo ur cases t h e s y ste ms are manual (MDA, NATCorl, 

.;ft"lca n a i'Iuse um, SAM Ethnology Dept.), whil e the 

TPA , MD~ dn J N~TCOM o ffer an automated alt e rnat1v0 

t u the manual system. 

10. 3 .2. DESCRIPTIVE DOCUMENTATION 

PU~ P()S E or DESCR 1 rrIVE DOCUMENTATION 

10.3.2.1 What is the stated purpose of the record? 

TIle pr1 rurl r ~ pu r p()se o f d e s c r i ptive docume nta tju n 1S 

lO,:: (;CJyn1sed 1 n a 11 the s ystems. As this is the bdS 1 S 

' I f lTlU!-i C::: l!l ll doc ume nta ti o n this rec ogn1 t i o n 

' -S :-,t~!IL 1....1 L 1f th~ system 1S to be maintained. 
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The prima ry purpo se of descriptive documentatiun is 

to r-ecord lnformatio n relating to the ite m dnd tlle 

this item. Four systems (MDA, TPA, 

:-JATCOtvl, SAM Ethnology Dept.) state this as the 

pr Imar y ~urpos~ of their systems, however other 

r e aso ns f o r descriptive documentation are also 

9 1 'v-en , namely to aid in the use of the col l ectiofls 

( two sy stems) a nd to ensure the security of the 

coL Lectlons (two systems). 

111. ,1. 2 .2. What are the sources of the information on 

the record ? 

All the svstems mention that the most impor t a n t 

of .informa tion for the descripti ve 

dO('umentatlun recor-r} is the item itself. The second 

Hlform.:ltio n received from the donor , dn cl 

E 1. n ~'t 11 \- the ,loc umenta list turns to refer e nc es fu r 

ftJl·tll(~ r lnll.) l'rndl iu n. 

TlIC'- It(o- fll lS t h t:: most important source of information 

Secondary sources such as ref e r e nce 

',,,u t- ks shu u 1 d un I 'i be co nsul ted as a second cho le e . 

_ ,I CJ '1 



STRUCTURE OF THE RECORD 

10 . 3 .2.3 what record depth 1S practised (short, 

medium or full) ? 

s ys tems (MOA, TPA) stat e quit e 

l.: lea l-ly that the depth of record informatio n 1.5 a n 

lnd (~ l! ,~ndent d ecis ion of the museums which u Se the 

~ y5tem. 

The l)t l"l e r museum-dependent syste ms have a vct r1. (~ d 

t- e spo n sc~ to th i s quest ion; two said they do c ul\u.:: nt l:! u 

items to the fullest extent possible (NATCOM, SAM 

E t h no 1 IJ(J Y ) • The Africa na Museum aimed to impl e me n t 

medium level docume nting at all times • 

. ':"':l Cll.n Lll f::' fact that different levels of information 

l- ecordl. n y are recog n lsed , even in a subject whl. c h 

clI Jf::S lIot (~ nJ oy muc h attention from the mus e um 

l"'> l" I ) E I:.' s:., i. !) n , 1.S d hea l-tening SIgn that there IS 

t Ill.> ll':l11I un a pr-ufessio nal level on the matt e r. 
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COMPONENTS OF THE DESCRIPTIV E DOCUMEN TATION SYSTEM 

LU . 3 . 2 . 3 Are t h e fo l lowing record types us e d ~n the 

system ? 

Main r ec.:() l.-d .. . ...........•..•.•.•..... ······· 

~ddi t -Lana 1 r eco rel .......................... . 

Ref e t- e n (,::; c~ S •• • • • •• • •••••••••••••• • ••••••••••• 

.~ f 1 d 11: ·t 1. c: all· e (.; () l- (1 s . ... . .................... . 

Al l I hc! SyStl.! III S have a ma ~ n record (MDA, TPA, 

"-\[t"l Cd rld ~lu seum, SAtvl Ethnology); addi.tion u .l 

dnti r 2 [ e ~enc es appear in four u f thc-= 

:-i Y stems (MOA , TPA, NATCOM , African a Mu seum). The 

~naLvtl c al r eco rd appears in o n ly two systems (MDA , 

TV'; ) • 

Til e rnalrl n~ c ord is t he most important record typc:::! in 

af,\': rnu:-:5 e UfTl s\"st e m a s ~s manifest by the fact thdt 

~ll Hvst ~m s hd ve o n e . Some of the systems reco0n ~~ e 

t h c- [d l' l Lhd t ddd it iond 1 records are necess .. u "y . 
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L(). 3 . ~ .4 Is the concept of the above record types 

recognised ? 

Th(:, concept of these different types of reco r ds is 

r(:,coy rll sed in a 11 the systems examine d. In qenera 1 

huwever there is a lack of appreciation of the 

fa c ilitate 

lnIurmdtl.On . 

the 

types which can 

recording or 

MULTIPLE ACCESS POINTS 

be u sed. to 

retrieval uf 

lll . 3 . 2 .S. Is there any recognition of the concept of 

the record being divided into a description and 

different access points ? 

Theu; .LS d d(~ firllte recognit ion of the co ncept of 

Lh ,:-; l"E.!cu rd be 1 WJ divided into a desc 1" ipt i on and 

diEfe l- (:, nt r:lC C(::'S !-5 pO lnts. Four systems (MOA, TPA, 

SAM Ethnology) state thls as d 

d(~f lnU- p fr:lCr Ol- . Only NAT COM stated it as a fact o l

Wh i Ch had not lnthe past been recognis e d. 

l (J • J . .2 • 6 . I f so, w hi c hac c e s s po i n t s ? 
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Tit(::, fTldlrl decess point mentioned is 

TP.-\ , ~ ':\Tcm1 , A£~ica na Museum, 

item name (MOA, 

SAM Ethno l ogy ); 

.. HI'Jth,=:r dl; ce sS I?oint lS accession numbe r ( ~ATCON , 

AfrJcand Mus e um). The other access points whic h we r e 

me n t ioned we~ e I?euple , places, events, and dat e s. 

The dC cess point of item name, accession and sub j ect 

ar e the maln on e s r ecognised and sought by the 

Illu seLlms . Although a ll others are desired, they are 

not uften found in ma nual systems due to the problem 

uf stdff time tu implement the m. 

10. 3 .2.7 Does the institution wish to have more 

access points in use? 

U II I V tWt) uf the Hlst i. tutions mentioned a need for 

further dccess puints (NATCOM , Africana Mu seum). 

Th eil: rnure of the systems investigated did not 

men ,. LUll L h e nl:!ed Eor more access points could be 

Sel-' n (~.ltlte t· as 1;-;I<·k of interest in them, l ack of 

kll')h [ .:-d ':le about the problem or a real istic 

.-t S :-;,-' :-;SfIIf:'llr t ll d L i t co uld not be done within t he 

const r ai llts of staff a nd time. 

10. 3 . 2 . 8 Is there any recognition of the following 

co ncepts: 
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- One record for each information unit 

- The use of a standardised main heading 

- The recording of variant headings and listing 

the standard one 

- Is a standard list used 

- The idea of additional records under other 

access points 

All u f t h l.; s vst e ms examined recognised the need f o r 

"j l t Il ' ~ Ci Y s t iJ ms e~; d mi ned recogni sed the need £0 t- a 

:j Ld J leLi J-d L s(::, d rna 1. 0 bead iog. 

T t l c::, n~ClJ t-d 1. 0 S:l o f va riant headings 1.S not r ecogn is e d 

i o t h e J ps~ r lpti ve documentation systems, bu t d o(-~s 

a pp(~a r 1. 0 th e s ub ject documentation syst e ms. The 

f o r t h e r ec o rding of variant h eading s .1S 1 

n~cog n i s e d by all the descr lptive 

d ')C Urne ll td tlun :~ys te fll s . 
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,::' s t a wld rd is e u na me I ist is being used ~n all t h(~ 

desc~~ ~t Lve ducumenta tion systems being us ed (MDA, 

TPA, NAT COM, Africana Museum, SAM Ethnology ). 

OL h e r r eco rd s unde r o ther access points appear in 

d l l th e syst e ms (MOA, TPA, NAT COM , Africa na Museunl) . 

Th e s yste ms al l recogn~se one record per item und e r 

a standa rdised heading. Some use a standardi sed ll s t 

f. ) r th e he ading and recognise the usefulnes s of the 

id ea o f r eco r d ing variants of the headi ng, jusL ~s 

mo st wl) ulcl l~ke to have the record availabl e und e r 

u th e r hea dings as well, but nei the r idea can b e 

p ra c tLcall y impl e mented. 

S Tr~ CCT U, E .'; ~D F() R~J OF STAN DARD I SED ACC ESS POI NTS 

1(J . J . :! .9 

points ? 

What ~s the stated purpose of access 

\( >ne .) [ th e 1 ns t ~ t utions surveye d expressed an 

() lJ i I'll un un t h l :-:i p o i n t . 

1.!J • .2 . 2 .10 Are there any guidelines either internal 

or external which are used to assist ~n choosing 

access points ? 
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~ los t systems have some form of guide line for the 

cho lce of access points for objects, either lnternal 

ut" ext.e rnal . FOllr museums/systems (NATCOtvl, SA~1 

Ethno log y , MOA , TPA ) mention that they have internal 

~l ll]d e line s to assist in c hoosing the access points 

f o r o bj ect records. Three of thes e 

11lSt.itutlons / syst e ms (TPA, Africana Museum, SA~I 

Etbnoloyyl also have guidelines for the sel ection o f 

access pojnts for bibliographic 

them into the same 

materials, 

descriptive 

d oc: umenLition system as the objects. 

Only TPA a nd NATCOM also include archival materials 

I n the same descriptive documentation system. Th e 

svstt-~ !!\ S be1.n'd studied (MOA, Af r icana Museum and SA~ l 

E t h n () 1 0 '~1 Y ) spPclfically exclude archival mat eri~J 

E~um t he d es r rlptlve documentation system. 

1 U . -~ • ~ • 11 • Are subject access points differentiated 

from others ? 

As a rule the subject access points appear to be 

r n~a t. f:'d sepa ra te 1 y f rom those whi c h resu 1 t f rom the 

( j,-sc: t' llJL l VA doc urne n ta t 10n process. It is usually 

I n,_' J ud e d Lll tile s ll bJ' e ct doc umen ta-tl' on t () J s ys e m. n \' 
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th(~ TPA lnc ludes the access 

(ieSC~lpt1ve and subject documentation procedures 1n 

(l np sequence . 

S ltb ject and descriptive access points are treated 

"7> e [Jd rat e l y . 

1I1 • .3 . 2 .12 

all ";> 

Is the theory of indexing recognised at 

Tht:: indexing lS recognised by all the 

l.n~liLuti.()ns involved 1n survey. But it is practised 

In d lirn1. tc-= d way . 

LU. l . 2 .1 3 Is there any discussion of: 

1 . item / term entry? 

2. derived / assigned indexing? 

3 . term / co ncept indexing? 

.l~ nu clisc ussion of any of the theories of 

1.n the surveyed systems . However the 

lndex1ng has appea red 1n museoJ ogic ~l 

: If'· L" atUI. " (~ dUl"L'I'd the last few yea rs. 
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lll . :) . . ~ .14. Which are used: 

1. item / term entry? 

2. derived or assigned indexing? 

3. term / concept indexing? 

In spitl::! of tb,':! lack of theoretical considerat ions 

u£ index1ng all the studied systems use the above 

co n c,~pLs 1n their systems. without exception they 

all U B~ Jtem entr 1es and assigned indexing. The 

c ho1ce betwee rl term or concept indexing usudll v 

r~flects the age of the system: the older s ystems 

(~~TCO~l f Afr1cana Museum and SAM Ethnology) u se term 

L n!.l( '.\ Ln S! , wll.Lle the newer systems (MOA, TFA) USe 

( I ' n c (~ P L 1 11 d (~ :-: i n q • 

:-' ]u ;,p. urn sv st~m:" u se item entr ies, ass igned inde:d.n,:! 

dnci 1.n thl~ uldc.:r 3ys t e ms term indexing, wh ile t h,-' 

llf:, we to sy s tl _' fl IS US I::' co ncept indexing. I t does S ll U w 

i.Jldi. cilLl I< Jllgh t h en":! 1.S relatively little dis c l.J. ss 1. o n 

the museum documentation s ys t e m 

10.3.2.15 Is a standardised list used? 
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,21, standard1sed list 1S used 1n all the mu::; e uro 

s~stems surveyed . 

'Ii ()f ~ standardised catchword list, especially 1e use .... 

Jescriptive documentation process 

indicat8s an aware ness of the bene fi ts of 

sLdnciardisat l o n. 

lU . 3 . 2 .16 If so, which one 1S used (homegrown/not) ? 

Thr e ~ Inll~ E:: U mS (TP ,~ f Africana Museum, SAM Ethnol ogy) 

lnt.erndl systems, developed in-house . The MDA 

has b[~\:, n invu l ved in t he development of an outside 

::-. he Social and Industrial 

cl.i:-i S.l fu·,d ll.l n ,ind t he TPA 1S consulting o n tll (! 

d t->vp, luIAocnt of l It (:, Museum Information Syst.em Suuth 

,\ (r l e d TIlf !sdul"us . Othe r systems, such as th e AA'I' a nd 

l\I IHll f::: I1C l rlf.ure have been developed by gruups 

r~ n su l L.lnu d wjJ e range of museum professional s , buL 

lluL i.lnkt:!d to a museum in particular. 

10.3.3. SUBJECT DOCUMENTATION 

Til e ye ne ra 1 subject documentation systems be i til::! 

limited to those f o r Hurn ,-,fI 

:--i( ; 1 t::: III '(~ ~-" , dS \)ut lined e arlier in this study. The " 

' I l" < : 



- the Soc lal Histo r y and Industry Classif icatio n 

d evel u p e d I n c l o s e c onjunction with the MDA , 

- th e De wey De c ima l Classific ation ada p ta t io n 

u sed by the A£ricana Mus e um 

- No me n c lature for Man-made objects edite d b y 

J . Blac k aby 

- Art a nd ,:;rc h l t e cture Thesaurus devel o ped by t h e 

Get t y ,;r t Informat i on Program 

- ti le Mu sf~ un l Informa tion Syste ms So uth Afr ica 

Th ,J s p (~ ( 'ia l.L st s ub jec t doc ume nta tion syste ms ar e : 

- lb (~ c lds sL[L(;Clt i o n £0 1' e th no l o g y d eve l o p e d bv 

~ I L :::i S E . ~I . S h d W at t h e So uth Afri c an Mu s e um 

E L II rl ( ) .l u Sl ~ [) '':' l-J t . 

- Hu t" ll i rnan i' l u s e um c l ass ific atio n for a n t h ropolog y 

PURPo s e or S L fU EC T DOCU MENTATION 

1 0 . 3 .3.1 Is there a subject catalogue or indexes ? 
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;\ I I tite lnstitutions and systems surveyed hav e 

el.r.lle r a subj ec t catalogue or subject ind exes . In 

t h e systems, the specific application 

Jeveloped depends on the museum concerned. 

1U . 3 . 3 .2. What form does it take? 

In ma nua l 

[avu ure d 

syste ms it appears that cards are the 

form, either under subject headings 

dlTa nq ed dlphalJetically or systematically under the 

a~proprLate notat ion. In automated systems t h e 

Tlldnn e r u[ drt-an'~l eme nt has no t been specified, bu t is 

the programm1ng repo rts 

Lli . . , . ~ .3. what is its stated purpose? 

Th.· s y~ L e m s a l l recognise the need f o r subject 

1." to.:! t r 1. e val 0 f some variety 1n their documentation 

Systt-! Dl S . 

The s ta t(::!d purposes deduced from the stateme nt s of 

J fl te n r. ar(~ varl o u slv stated as "make the coll ect].o ns 

r.lvdJ id IJl'::! " (:vIISS':;'Tl , "retrieval of informa tion" (s,:;.rvt 
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Etb nu lut:lY) , "for subject retrieval" (NATCC)~ l ) , 

"pro v ide:; a basis for indexing and cataloguing of tlle~ 

C'cd lel; tlon" ( No menc lature, 1988, p.l.1), 

1U . 3 . 3 .4. what disciplines does it cover? 

Iii tuto the systems surveyed cover the folluwlnq 

Ji~ci~lin e s: hi story, social history, anthropol ogy , 

Ar c haeology, industry, architecture, art, muse o lugy , 

d lid photog l·aphy . Exactly which systems cover which 

IllscipLlnes ca n be seen In the accompanying Td ble 5 . 

Th0 more r ec~ nt systems are the ones which cove r th p 

rn c>~l. dI S I ;. i l.J 1 i n e s , made possible by automated 

mdnipulatlo n of subJect / discipline terms. 

11) . 3 . ~ . 5 . Is it arranged to be interdisciplinary ? 

Th e mu se ums have until recently not had the me ans to 

a Chlt'=V~ the detailed interdisciplinary subject 

C.1(Jt:LWIC:' nt:dtIon sy~terns which automation will all O\v. 

Tt I.L.::> is bt;cd.u~~ t he amount of detail and specIali sed 

In Eonlld t ]_()n wh ic h t h e se research organisations \v u LllJ 

ne=e t.! t.: u rna n Ipu 13. te I n a subj ect documen ta tion ;,;ySt~III 

1- S beyo nd tll~ tIme and staff allowed to Uli_~-i 

Au tUllId t I o n has changed the s ce nal'IO , LIJ 
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allow the cor relation of detailed subject retrieval 

terms o n both a disciplinary and a n 

interdlsciplinary basis. 

MISSAT, Africana Museum) al low Thu:!e syst,e rn s ( AAT , 

interdisCipli llary 

topic s. 

manipulation of the subject 

10.3.3.6. what type of subjects are dealt with 

(single topic, multi-topical, composite) ? 

All th e systems deal 

Af 1'lCc) na Mus e um, AAT, 

with single 

and MISSAT, 

topics; tht~ 

accommodat e t he 

TT1ultl. - to p ical a nd composite types of subj ects as 

\ve 11 . Th(~ ne wer systems (AAT and MISSAT) 

lJl ) :-,; t - c: U - 0 rJi na te sys tems which allow the easy 

<urll bulCi r, luns u[ suuj ects ; the Afri ca na Mu seum 

ddUlJL( !d t'. he sy :-;tem used by the Universal DeC ima 1 

c IdS S i f l C.:I l i u n f (d' the combination of sub ject 

fl ll i , dtlU fl Litrou'::lh l.)unctuation with clearly d efined 

111!~ d ll LnCjS . 

rhp mu se um do c ume ntation system theory d oes not 

d jSI ' USS t hJ,:-; lacet of subject retrieval at all . TL 

1 S tupl. C whl c h could well repay £ u 1" t 11<-= t" 
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apP(-:!dJ" U-ldt. muse ums need systems able tu cope wlth 

[llULt1-tuplcal s ub jects , across the interdiscipl lna r y 

dlVHlc-:! . 

10.3.3.7. Is there any recognition of the above 

subject types ? 

Ther~ is no formal r ecognition of the above subject 

t) - P~ S 1n any of the studied systems, except AAT and 

~ I ISS~T . ~s a lready mentioned these subject types are 

f1ut dis(; u ssed the general mu seologica l 

11 tf~ r,-; tun:! • 

10. 3 . 3 . 8 . Does the subject documentation system show 

affiliations between subject fields ? 

Onlv A~T shows the relationship between 

subF'cts , non e of the uther systems studied d o so . 

Th(:! :Ju'-!qeslt=::d lnterdiscip linary approac h to subj ecL 

dIJC' IJI IIC[} t...l t lOrl lS totally lacking In mU :o:ieum 

dOCUInent dL tun . NO!i(:! of the formal systems except A,"\T 

rnak (~ prOViSHHI [Ul.- the r e lationships wh ich ca n bc::, 

drdwfl bf:!L\veen subjects . 

L[) . J . J .9 What vocabulary (scientific, common name 

terms, or notation) is used? 

IrlO 



. .; 11 the SYstems studied, except SHIC and ~f ricana 

~luseu m , us e common name terms, the othe r two use a 

notdtlun . 

In::; ~Jl t (;: u f be i nyu sed by s t a f f (Q u est ion 1 0 • 2 • 1. 14 ) 

t he systems u se common name terms. Here the r e is a 

lack of specificity In the question, the author 

sho uld have found out if it is "common names " as 

understood by the researcher (ie discipline bound) 

o r the layman (co lloquial terminology). One ass umes 

It LS co mmo n nameS as used by the resea r c he r since 

~L~[[ are the nnes who use the systems and they are 

usually trained in a specific discipline. 
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C RE~TION OF A SUBJECT DOCUMENTATION SYSTEM 

10.3.3.10. How are index terms selected, a 

standardised list or free language? 

Th e advantag e s of standardised terminology are 

c learl y realised , and implemented by the museum 

pro f e ssio n . All the systems studied use standardi sed 

llsts o f terms, except the MISSAT system, which uses 

[r i:::!e 1 dll 'ol ua l~Jl? a t present. 

LU. 3 . J .11. which of the following are used: 

1. item / term entry? 

2. derived / assigned indexing? 

3 . term/concept indexing? 

4. pre / post-co-ordinate system 

5. enumerative / synthetic system 

A ll U[(~ s y s t e rns s tud ied ( except AAT and MI SSAT) USe 

II ,~ rll e n t l"l. e s . T h (~ AAT and MISSAT us e term entL"H:' S . 
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1'lost of th e systems use assigned rather than deriv e d 

ln dex 1ng methods. Only the Horniman Museum Syst 8m 

ltSeS d e ri ved indexing. 

Te rm indE::-: in r:l 1S used ln four systems (Africa na 

~ lu seum, SM! Ethnology, Horniman t-'lU S8Ulfl , 

Nomenclature) and concept indexing in three (AAT, 

:'1I S Sri T , S I-ll C ) • 

rlVe s ystems use a pre- co-ordinate approach to the 

s ui) j e e t d oc : urne n ta t lon; only two systems (AAT and 

:-' l1 SSATJ use a post co-ordinate approach to subject 

doc ume ntat1o n. 

An e nume rati v8 subject documentation system is used 

11\"'.:' :"'v-c.;t(,'ms (Africana Museum, SAM Ethnoluq v, 

Hu t" nun,:, n 1-1use um, Nomenclature and Sin e) . 

P l" ~dlctabl'i the two systems with a po:.; t 

(_U-Uullliate appcoach also have a synthetic Systt-.:'lll . 

T h ,_. s y s (.(~ rn s s L u d If:~ d I? t" e fer the use 0 f ite m rat_hc::, r 

ass1gned rather than clerlveJ 

1 nde..,=-:"l n';1 ; term rather than concept indexinq; pre-

Cd t. hi-:' l " co -ordinate systems; Lind 

(~ nurll e raLl\'e t han synthetic systems. Th c~ 

AAT ~nd MISSAT which use t t erm en _ r lC!S , 
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derived .l nd(~:\i n.:,j a nd concept indexing with a post 

,;U- Ord .lndte and synthetic system. Thls .l S the 

::;.l.:,jllLJU::;t to future subject retrieval syste ms, and 

t. hese sysLems s ho uld grow In popularity . 

10.3.3.12. Is control of the terms practised at 

input / output ? 

the svstems practise control during the 

.lnpuL of te rms, but two are especially thorough and 

prdct.lSe cu ntrol at both in and output. 

f.lve syst~flIs (Africana Museum, SAM Ethnol o gy, 

Hu t" n una II , ~~OlOenc 1 a ture , SHIel practise control of 

L,.= rm s at input. Two syst e ms 

;H~SAT i pL-actlse control at both input and outpu t . 

10.3.3.13. What type of access organisation lS used 

(structured / unstructured) ? 

dcce ss organisation lS struc tured , 

tild ll unstructur ed . It ensures a yr e at er 

l lfl L[OC lIll l.Y.l fl the result obtained, but d oes nut 

the needs of ve r y detail e d subje(:1. 



SlX of ti le systems (Africana Museum, SAM Ethnoloqy, 

Hornlman, Nomenclature, and SHIel use a structured 

approach to subject documentation. Only t-lISSAT lS 

tryi n ~l an unstructured approac h t o subject 

documpntatlon . 

10.3.3.14. I s structured or unstructured indexing 

practised '? 

S t l'ue tu r ed subject retrieval systems naturall y 

e nough us e structur ed indexing, whil e Lh l: 

unstructured system uses unstructured indexing. The 

same mu seums practise structured or uns tructured 

In their systems, as described In 

1 0 • J . J . 1 J . 

10.3.3.15. Are verbal headings used? 

\lli:::;r~U lll ::lui)) l'~ Ct. JC)I.:ume ntation pract l t ioners seem tv 

direct access provided b y Vr':! rlJa 1 

J 11= d d II I ~ J S • Onl v two have chosen the more concise 

dPfJl"Odl, h I:Jl-uvi<.iE::<l by a notation. It woul d appear tu 

I : () fl f 1. r m L h e rHO e £ e r a nee 0 f H uma n Sci e n tis t s for a 

verbdl rather than a numerate approach to s u~ ject 

ret r l !' V d I • 



\-erba ] s ll b j ect t e rms and item names are used In a l J 

thl": systt':ms . Only in the Africana Museum a nd SHI C 

arl": the ve rbal headings an extension of the notatlo n 

u sed to d e note the broader subjects. 

10.3.3.16. Is a classification scheme used ? 

Al l the systems c an be said to use a form o f 

c l a ssifica tio n s c h e me, if broad subject gro ups a r e 

i n c lud e d In the term "classification scheme", as 

defi n ed ea rl ie r. 

SlX museums u se a classification scheme of s o me 

e v e n if it lS only to indicate bro ad sub jec t 

g r o u l?lrlCJS . On ly MISSAT does not use a classificaLlu ll 

:-i C ll t! il l l: ~ , b u t LL du e s c o ntain broad subj ec t CJl" OUps . 

10.3.3.17. Is a notation used ? 

'f h e use o f d nuta tlon alone does not see m to lJ~ 

iavour~d b v muse um documentatl'on tAl' tl sys ems. .I. _ 'I f:: 

s ~ ~ t e rW-i t h a t ( : () n t d l na n 0 tat ion a 1 so ext e nd i t wjt h 

vf~rba L headln q s . 
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Three s vs t ems use a notation (Africana, Horniman, 

SHI C) ; f o ut" , 1f o ne includes the term numbers used 

.I n t h e Axr. Ge ne l"ally the notation is ext.ended with 

more spec if ic ve rba l t erms, frequently item names. 

C()~lPUN EJ',iTS Of .~ SU BJ ECT DOCUMENTATION SYSTEM 

10.3.3.18. What type of system has been built: 

1. multi / single medium? 

2 . discipline bound / interdisciplinary? 

On ly t wo o f t h e sy stems (SAM Ethnology, Horniman) 

all the rest ar (~ 

IfI ll I t. j -med i.UTll , cate r in9 for a variety of diff e r e n t 

fU l' rn:? uf 1t(::!ms ( e .g. objects, photograph s , 

AYd l n u nl y two o f t h ~ s y stems are discipline bound, 

r. he r e st ar e mul t1 -disc iplinary. It cannot be sa i d 

t i l d. L t II 1. !::i 1 S ,j rna d (. r n tr e nd as the Africana Mu se um 

Sy s tem has bee n 1n pl ace for at least the last 3 0 

( hU \N t7v(~ r, t hey c an be said to be have been 

L h t.' I r t: j . 1I11:~ : ) • 

- =;' O 'j -



I" lusC;Ufll s u bi(~ ct documentatio n systems appear to be 

(llul tl - r\l{::! ,lium (accommodating different physlc al forms 

l- · t such dS but h photographs and objects) and <) 1 .em 

interdiscip llna ry. 

10.3.3.19. Where are the access points taken from, 

the records themselves or other sources ? 

flve of the systems (Africana Museum, SAM Ethno l o y y , 

[-ll) rnimdfl , AAT dnd MIS SAT) state that the s o urce f or 

the access points used in subject documen t ation 

sh,) u ld cO llie from the rec ords themselves. The olbl::!!" 

systems (Nomenclature, SHre) recommend that other 

sources also Ge us e d, but do not specifically state 

MC:; fuund dUl'Ln(1 the consideration of the des c r iptlvf:: 

the item itself 1S taken as th.:;; 

:-,;uu l" CI::! ')[ tlj( ~ dccess points used 1n the systt:!m . 

iltl ..... t-'v( ~ r .it slluu 1 d b,::! borne 1n mind with t he suGj (::!c t 

.] (),: uTllent a t lon syst.em t hat the associated informat l on 

prj 1" t I " u.l ' l 1" j Y ", j 1 1 play an impor t.cHlt role. 

dut.hor's f::Xpe rl e nce it can be said that al t ho uSJ II 

they are used to confirm 

the funn u[ d l! •. H.:cess po int , detail concern ing it , 

• ) I ' l"f::! 1 a t f:: d t c: r rn s w h i c h ca n be us e d ash d . ea In':lS. 
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10 . 3 . 3 .20. Are access points derived by manual / 

mechanical means ? 

,.; 11 dCCeSS plJints , recorded during the normal 

<loc um!;,; n t.d ti o n procedures are derived by manu a 1 means 

HI all t he systems studied. At the mo ment optical 

~c annl.ng of documentation records f or subject 

du c umentatio n purposes has not yet entered the 

rnn :." e um wo r ld, as far as the author has been able to 

dsc:e ctaln . 

10.3.3 . 21. Are access points derived using subject 

ana l ysis ") 

~u mu se um ha s demo nstra ted that it uses fo t'rna 1 

~ubJect: dna J 'y'sls to derive the subject doc umentatio ll 

d cce s:-,; p()l.nt!:::i . It dl:JpearS t o be done o n an infocrna l , 

del ho(,' IJClSlS . 

l(l . 3 . 3 .2 2 . What indexing policy is used-

summarisation or in-depth indexing ? 

: ,u!"Jt'.; uf the S'L_' ~t_ erl'l s ('J 1' museums 1 
V'J - s urveyec appea r t () 

stdt(~ d l nd ex i ng policy, wh e ther [l ) I ' 

,.., 11 n lfll'" t' 1 S Cl t: 1 0 n () l' l.tl-de pth indexing. But experl e nce 

_ ::n-, 



shows that 

.LndexInq 1. S 

summarisation 

used, glven 

rather than in-depth 

the time and staff 

cunstraints of t h e museum situation. 

10.3.3.23. Is it consistently followed for all 

collections? 

Irl Vlew of the negative answer to the above quest1 0n 

1t was not possible for the museums to answer thI S 

yuest1u n , w1th a n y relevance. 

10.3.3.24. What type of retrieval language l5 used: 

alphabetical or classified? 

approach to subject documentati o n and 

retrlevdl has ayain Geen confirmed by the fact Lhdt, 

, j 1 t 11 () u '~l h del Ct S s i [ i e d s y s t e In i 5 U 5 ed, 

s upplemented by a ve rbal index and /o r headings. 

[u u r I lIll se uru s ,. s v stems (SAM Ethnology, Nome ncl at ur e , 

AAT , MI SSAT I use an a lphabetical retrieval lang u ay~ . 

Three (A fl"l CCl fl Cl l\'lus e uIn, Horniman, SHIel use on l y d 

cl ~ssifled retrleval language with an alphabetical 

lndex . ,J, nut he r t h r e e 

US e bc.th an 

(SAM Ethnology, 

alphabetical and 

Nomencl atur e , 

a class .l£ ied 



1 0 .3. 3 . 2 5. Is the retrieval language used at input 

1. s truc ture d l unstructured ? 

2. are verbal I coded index terms used? 

3. what level of exhaustivity is used? 

4. what l e v e l of specificity 18 used? 

In the systems reviewed the retrieval la ng u age at 

input is structured ; uSing verbal or a combination 

of verbal and coded r e tri e val l a n g uag es ; 

generally a medium l eve l of e xhaust ivity ; 

medium level of specific ity . 

with 

a n d d 

.-\ 11 L he sy~,tems bar one 

t· e t t· 1 e v Ci I 1 a n CJ u a q e • 

(MIS SAT) us e a s t ructu red 

Th r< .:' e sys tl-:!IlIS ( SM~l E th n o l o9Y , Nome n c lature , MISSAT) 

index te r ms. Th e othe r s ( Afr-i e 'HI'::' 

~ I u :.,; C.- II r II , Hl1Cnl.lfldrl, AA T , Ci n d S HIe ) us e a c () m bi n • .1 t 1. () n 

Ii ( a Ve ri Jd 1 dnd coded retrieva I l a n 9 u age . 

The ':1e-rlt~l' :::1 l systems all stated t h a t the l evel of 

t- ;..-llausl~ j\,lty 10 d system d e p e nded on the indlvidu .:d 

Lw; t-ituLion . But th r ee in s t i tutions / sysL e ms 
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(Africa na Museum , SAM Ethnology, MISSAT) impl 1ed 

t hat a me dium level o f exhaustivit y wa s 

unp 1 ernen tt.=d . 

The three ge neral systems (AAT, MISSAT and SHICI all 

.-,;La t t.= r.ha t. t h e l eve l of specificity is determined 1)1 

Lhe individ ua l u sers . The Africana Museum and the 

SAtvl Et:.hllO logy both implement a medium l evel of 

specific 1 ty while t he Horniman Museum does not state 

Its po licy 1n this co nnec tion, 

fo~ a high l eve l o f spec ificity. 

10.3.3.26. Are any methods 

but appears to opt 

of measurIng the 

relevance, reca ll and precision of access point s 

retrieved, used as an integral part of the system ? 

:~() n t: of tite Hllls e ums surveyed use any of the 

me asurements of relevance , recall or preC1S1 o n as 

lnteclral pdrts of the system. The author is not 

Clw<.l r (~ of dnv <J t hf::'l" museums doing so either. 

TUE STfWCTljRC OF THE SUBJECT DOCUMENTATION SYSTE~1 

10.3.3.27. What retrieval language vocabulary is 

used: 

1 . subject 
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2. maln class 

3. facet 

4. concept 

In the svstems reviewed the vocabulary of the 

lS us e d as part of the retrieval langua~ e 

vuc.::o.b u la L-Y; mos t use the concept of a "main clas s "; 

fllu;-; t d o no t inc I ude the concept of "facet" in the i r 

vocab ular y , onl y the more recent systems such a s 

the ;\A1' .) rid ~1I 8S;:\T do; whi Ie none except AAT use the 

A l L t li e s ub jec L.:i ::iurveyed use the subject as pal:t o [ 

t hf:' 1-r->.t t- u' va l lCi nguage vocabulary. 

Onl y MI SS AT do e s not claim to use the concept of 

"~1 a in Cl dss " a s part of the retrieval lanqua qe 

'v- o( ~' ab ul a L- Y ; .:tIL t he o ther systems do so. 

l )Id Y t h e::, ,q,-\1' .Hl d :--'11 SS AT use facets ln the re tr i e va I 

la ng uClg e v()ca buldt- '1 . None of the other syst ~ms 

Li l lS c on c e pt in their structures. 



~t the mo menL the AAT is the only system to include 

(;u nce l?ts 1n the system; MISSAT hopes to do so in the 

lonSl run. 

10.3.3.28. Are any relationships between subject 

concepts recognised? 

R~lat10 n ships between subjects is recognised, bu t 

O f} 1', four of the systems implement it in th e ir 

suGJect documentation. 

~uur syste ms IAfricana Museum, Horniman, AAT, SHI e l 

r ecug n1se t he eX1stence of relationships between 

the other systems do not incorporate this 

int o their structur e s. 

10. 3 . 3 .29. If so, which of the following 1S used: 

l. semantic 

2 . equivalence 

3 . hierarchical 

5 . affinitive 

6 . associative 



7. sy ntactical 

The relati o nship r ecognised by all the systems lS 

th~ hl e r~rchicalone; some of the syste ms utllls e 

semantlc, associative and syntactical relation s hi ps; 

non e u f O them use equivalence 

reiatlo nships. 

Unl y the AAT t" ecog nlses the 

nod d L 10 n 3h1 ps In the t hesaurus. 

sy:.,; te nts Lis e thi s re I at ionship. 

Nune t h f-~ systems us e the 

ora £ f i rll t i \' e 

use of semantlc 

None of the=! ot_ll e r 

egui va I ence u r" 

d [ f 1. tl 1 t l V (_. l"C:! Jationships. Only the AAT uses the 

latte r . 

l\ll the systems use hierarchical relationships In 

thel r s y~;telTIs . 

Three o [ t he systems (AAT , 

r e latlonships, 

MISSAT, 

the 

and Sl-IIe) L1Sf~ 

other 

( AIt"l(~d nd, SAt-I Ethno l o gy and Ho rniman) do not. 

use syntactic rela tio nslups III 



10.3.3.30. What principles of division are used 

1. Characteristic of Division 

2. Principle of Museum Warrant 

3. Piinciple of Aspect/Entity dichotomy 

Tile Prlnciples of Division recognised by the systems 

dn~ Lit(:= Characte ristic of Division and the Princlp le 

uf tvlu seurn WCirrant. The more modern systems recogn lse 

the Prlnciple of Aspect/ Entity Dichotomy. 

All the syste ms us e the Principle of Museum Warrant 

as 0ne of the Principles of Division. 

The modern system~ (AAT, MISSAT and SHIC us e thA 

Pr.lnc ipl e of Aspect/ Entity Dichotomy In the 

co ns tructlu n of thelc systems. The older sy~t~ms 

SAM Ethnology , and Horniman) do not. 

10.3.3.31. What principles of arrangement are used: 

1. Principle of Collocation 

2. Principle of Consensus 



3. Principle of Dependence 

4. Principle of Hierarchy 

Thc:= Princlples of Arrangement used ln the systems 

are t h e Prlnc lple of Collation, Princip l e oC 

Hlerarc hy a nd Principal of Consensus. None of the 

systems use the Principle of Dependence. 

All t h e systems use the Principle of Collation among 

the Pr1nc1ples of Arrangement of systems. 

All th e systems , except the SAM Ethnolog y , use the 

Princ1ple of Consensus among the Principl es of 

_';rrang t.! IlH::: nt fot- the systems. 

:';U ll e o[ rile systems us e the Principle of Depe nd ence 

E u t- t: II (:: 5 y ~ I. C~ III S I ex c e p t the AA T • 

All the ~ ystems u se the Principle of Hierarchy in 

t he arrangement of thei r systems. 

10.3.3.32. How is the scheme structured? 

.;11 th(:= schemes, except MISSAT 15 

un srl-Ilct ur e d, are structured. 
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10.3.3.33. Are different levels of analysis 

recognised ? 

1. Macro order 

2. Micro-order: citation order 

3. Micro-order: order-in-array 

4. Filing order 

I II the museum s ub ject documentation systems Ma cro 

Orde r of Analysis 1S recognised by all of them. 

Thn:e us e the mi c ro-order: citation orde r of 

d nal vsis . No ne use micro-order order-in-array or 

rlll. ng ') l-d e t- rtS levels of analysis. 

All t he systems us e the macro-order of analysis. 

Th n~e systems (Africana, AAT and SHIel us e a 

[lIl cro - o r der : C lt rttl on order level of anal ysis. Th e 

,)1 her svsterns do not. 

No ne o f the syst e ms except AAT use a micro-orde r: 

ucdpr -ln-ar r av level of analysis. 
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None of the ~ystems use filing order as a l evel u£ 

anal ys1s. 

10.3.3.34. Are different levels of re-organisation 

recognised ? 

1. Macro order 

2. Micro-order: citation order 

3. Micro-order: order-in-array 

4. Filing order 

Th e sVHt ~ms exhibit Macro-order and Filing order as 

l eve ls of re-organisation utilized. Onl y the AAT 

uses the 

Mi c ro - ord e r: 

r po r yan1satlun . 

Thrc~ e s y ste ms 

micro-o rder: citation-order a nd 

of order-in-array as l evels 

exhibit macro-order leve ls of 

n:~ - o rga n i Sd t ion , and three systems do no t. 

N (Jn (~ of the systems exce l?t the AAT uses mi c ro-order : 

t' l t.a tlofl o nJ e r d S a level of r e -organisat10 n 1n 

the U ' s y s tem. 



Agai n n o ne of the systems except the AAT exhilHt 

ml~ro - order : o rde r-ln-array 

re- o rganlsatlon. 

as as leve l of 

All the systems ex hibit filing order as a leve l of 

r e - o rganisatlon in t heir systems . 

1U.4 CONCL USION 

The co ncl usion of this survey will be framed in the 

Sdme orde r as the questions and the principles 

c (l ne e t· ned . 

It: LS divided into a consideration of the 

1 n [0 nna t lUT! Retr 1 eVed, Desc r ipti ve Documentat ion a nd 

Sullject Oocume n tatl0 n Principles mooted in the text. 

8ui h '::Je nera 1 alld speci fic descriptive and subje~t 

duC'umenLa.tl0 n hav e been used in the testing phas e . 

They \v ~ rl~ : 

Tl'')l1sva<ll 

t>lu!-:; e ufll Documentation Association (MDA ) ; 

Provincia l Museum Service Do c umentatiu n 

SYstem (TPAJ; Afr icana Museum, Johannesbu rg 

( ,\ E L'l ca na ) ; Natl0 nal Cultural History Mu seum, 

PrpturJ.a ( NATCOM) ; Ethnology Department, So u t h 

Afrlcan Mus e um, Ca pe Town (SAM Ethnology); Soc ial 

HJ.st o rv a nd Industry Classification, UK (SHIC); Art 

d nd ,\ r r: h 1 tectul"t'= Thesaurus, USA (AAT); Nome n c lature 

fur ~1dn-rHade ()b jects , USA (Nomenclature); Mus ~um 
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Inf o rmat1un System South Africa Thesaurus, SA 

(MISS AT ) ; Horniman Museum Classificat ion, U£\ 

(Hor n i ma n)i Shaw Ethnology Classification, .South 

Afr1 ca n Museum, SA (SAM Ethnology). 

lO . 4 .1 I NFO RMATION SYSTEMS 

Purpose of information systems 

AJ I the syst e ms mentioned that the Informatio n 

Ret r1 eva l System was intended to assist 1n the 

mCl nClge m(=nt , 

mu se ums' 

r esea rch, 

collections. 

education and displ~ y of Lhe 

As these are the basic 

ubjectiv es o f a ny museum, it is necessary that the y 

be ~eco9 rl1s ed 1n the objectives of the docume ntation 

svstem. 

Content of the Information Systems 

T h(~ If-< syst e m 1n the museum 1S seen to b e a 

necessary adj unct to the functioning of th e 

LflstiruLlun drld t he security of the collections. 

- 519 -



~ll the IR systems a re intended for the descriptive 

a nd s u bJP-ct doc ume ntation of the object co llections. 

Ho wever o nl y the ne we r ones include the r et rI eval of 

vls ual mat e rial such as photographs In the svstem. 

No ne Include co nservation records. 

The newp-r systems are all treating the IR system on 

an inter - or multi-disciplinary basis, wh ile the 

olde r systems treat each type of mat e rial 

sel?ardtely . 

The do c ume nt a tion or collections managemp-nt 

depa rtmp nt has for many years been a step- ch il d In 

the muse um management structure. A formal policy 

d, 1(' UlIl<:: n L [lJl" t: li e coI l ections management depa r tmen t 

ve t 'y sr=lc1()lfi ,~x ists . 

The staff structure which IS availabl e for t he 

co ll ectlons mana gement will naturally determine t h e 

system. 

drc::voted 

The MDA a nd AA T are the only organisations 

excl USI ve ly 

o thers have staff 

to documentation, 

In these sections. 

although 

If museum 

dUCU IllP-£lt atio n IS eve r to be a field which comes into 

l r s o wn dnd makes the contibution to museolog y whi c h 

If lS cal?a bdblp- 0[ , more staff must be allocat ed t o 

LhlS fU [J<:tIo n. 

- C;?n _ 



Economics of information systems 

No museum could place a prlce on the cost of its 

co llect10n management. This 1S indicative of the 

att ltude which does not consider documentation of 

anY' importance . 

Components of the Information System 

The components of 

contains, who it 

whi c h is provided . 

the system are the 

serves and the type 

records lt 

of servi ce:! 

Th ~ syst em~ cover subject and object records 1n both 

the descriptive 

s y stems . 

a nd the subject do c ume nta t l o n 

The peop l e who are served by the system ar e mus e um 

sta ff, researchers and public. But different mus eu ms 

plac e diff e ren t emphasis on the sec tio n of the 

plllllic th ey primarily serve. For instance a natiolld 1 

museum , malni y c once rned with research will c hl e f ly 

serve res ea r c h e rs. 

All t h e systems try to cater for the genera l, medium 

dnd r esea r c h l e v e l engu1ries. These are the le ve l s 

fo r Wh1Ch a mus e um IR system, as a publ1c funded 
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ln s titut10n mu st cater. The success with which it 18 

rna na.g e d \"J ill vary according to the staf f a nd t ll e 

system b e ing used. 

System specific aspects of Information Systems 

The e nqulr y cove red the type of catalogues in the 

museums , the speed with which answers to qu e ries a r ~ 

required, who answers the querles, the type of 

system used, the depth of indexing practised , and 

whether the combination of options used answer the 

needs of t he u se rs. 

All the des c r i ptive documentation systems have or 

l"eco mrn e nd llt l east an object catalogue, although 

:-; (:: \:(::!L3 l Bvsterns recommend additio nal indexes . Th e 

typc' <"If system us e d lack s uniformity, bu t a form of 

systematlc cat~ logue 

preference . 

seems to be the c urr e n t 

SLaff du the actual searching 1n answer to queries . 

ThIS is l ndicat ive o f t h e relatively small number of 

q u e r u:!~ rece1ved and often of idiosyncratic s ys tem s . 

These ar(~ both problems which contribute to th e 

unci(:: r ut1ll sat ion of the museum i n£ orrndLi u n 
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The speed wlth which an answer 1S required from the 

system, does not seem to have received the detail ed 

co nslderdtlo n of the institutions concerned. ~ll 

sdid thdt .i.mmeuiate answer was the prefe rabl e time , 

but many querles can be answered in the medium or 

lo ng term just as effectively. This is obviousl y not 

a factor in the mus e um information service . 

Theoretlf.:a l 1ssues of documentation are not 

consldered to be of importance, and so aspects of 

the theory of indexing are not discussed 1n the 

l.i.terdtur e nor on an internal basis wi t hin an 

1nstitution . 

Organisation of the record content of information 

systems 

Thl' mann e r in which the information is organised 

W 1 l j co ntribut e to t he type of informat io n it can 

l?l"OVlde and the ease w1th which it is extracted. 

~j l systems structu r e their information to a greater 

u r d l esse t" exte n t by divlding the informatio n intl) 

[JeJds . The Slt- Ol.lplng and th e oretlcal consideratlons 

()f the flelds used 1n systems, has o nl y bec ome 
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cummon since t h e MDA published its standard in 1980. 

The data fields ca n be grouped into identifica tion, 

inherent , associated and management information . 

There does appea r to be an element of order 1n all 

the systems , 

consiste ntly. 

1n that the fields are arranged 

The order of the data fi e ld s varie~ 

from system to system, but all place identif icat10n 

elements first in the record. 

The lack of formal agreed standards f or f ields 15 

one of the most urgent to regu1re attent10n 1n 

mus e um documentation. The Southern African Museums 

Association devised two groups of records categories 

1n o r der to enco urage member to docume n t to a 

standard . These were the ES5 p. n tia J 

Infl) l-matlo n Catego t-ies and Recommended Information 

CaLego r1es. The Essent ial Information Categories are 

tlJf: nnnlmum infurmatio n fields which should be 

They i ncl ude the identificatio n, inher e n L 

and mana (:le rnen t ca tegor ies . The complet1o n of 

d.SSUC.1.)tr--od in[l)rrndtion is frequently pl an ned [Ul- the 

secu nd L-lhase of any documentation activities. Th e 

Recommended Information Categories are tlluse 

co nsld e n~ d to cov e r the full, detailed documentation 

() [ t h c.~ ltem. It includes the identif1catlon , 

lnh(::l'p.nt , assoc 1ated and management informat1on . 
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They a r e an e sse ntially South African d ev i ce to 

assist mu seUmS planning docume ntation at 

diffe r e n t l eve l s . 

The p rr=dominan t physical form of th e s ystems 

s urveyed l S a card, while the more rec en t systems 

are a u toma t e d, 

dev i ce s . . 

with various mechanic al outpu t 

2 . DESCRIPTI VE DOCUMENTATION 

Purpose of descriptive documentation 

The sta t ed pu r pose of the record and the sources 

fr01l1 which the info rmation for the record ha ve bee n 

LCi k(c:! fI dr-fO! i nvest i ga t e d her e . 

'[ he p r l ma r y pu r pose o f descriptive doc ume nt Citiun IS 

to record l nformatio n relating t o the ite m a nd the 

lfki. fl c!(::!(=lli ic:! nL u[ this item; however othe r r easo ns f o r 

dr::: SCt-lptlV(c:! doc ume ntat ion are also gIven, na mely , to 

dld in t he ll se o f t he c ollections and to e ns u re tJ-1 ( ' 

~ecu r ity o f t he co ll ec tions. 
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Al l the systems mention that the most importan t 

sO llrce of information for the 

documentation record is the item itself. 

descript iv(~ 

Th e sec ond 

sourc e is information received from th e donor, dnd 

finally the do c ume ntalist turns to ref e r e nces. 

structure of the record 

That <iiffe r e nt levels of information recording are 

recognised, as explained under Information Syste ms : 

Organlsation of Record Content. The Essential a nd 

Rec o mme nd e d I nformation Categories appear to be of 

assista nc e to the museums in South Afr ica ln 

e staLl isln ng a benchmark for their recording 

practice. 

Components of the Descriptive Documentation System 

Tilt::' Lyp(::, s of r e co rds used in the syste ms a nd th e 

f::':-;tf::'nt tu whi c h they are known to members o f th(~ 

[Jc u feSSlun ar e exa mined. 

All thf::' systems have a main record; additional 

l- ec u rds, a nd references appear in four of th e 

systems , anal ytical records appear in onl~ two 
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Th e co ncept of these different type s of r eco l-ds 1 s 

r ecog ni sed in a ll the systems examined. But there is 

a lack of apprec iation of how the diff erent r eco rd 

types fa c ilitate the recording or retriev~ l of 

info rmati o n. 

Multiple ,access points 

Acces s points are a feature of both the Descriptive 

and Subject Documentation, but are treated he r e dS 

they are frequently considered to be aspects of th(·~ 

Descri~tive Documentation record, such as the 

acces!'5lo n numb e r or the name of the item. Th e point 

to whi c h acces s points are considered, the types 

u s ,.::,] dnJ LlII':! US (~ (~ xpected of them is also examined . 

Ti l l:::! C O nC(~ L.Jt of the record being divided intu a. 

d e scription a nd different access points 1S 

recogn1sed 1n museum documentation systems. Th e 

acc~ ss point of item name , accession and subject ar p 

the ma1n ()n(~ s r e cognised and sought by the museums . 

Although oth e rs a r e desired, they are no t oft e n 

found .in manua l 

dnd t1me . 

systems due to restra i n ts of stafC 
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The systems all recogn1se one record p e r item under 

a standardised heading. Some use a standardi sed list 

for the heading and recognise the usefulness of the 

idea o f reco rding variants of the heading, just as 

most would like to have the record availabl e und e r' 

other headings as well, but neither idea coul d be 

practica l ly implemented. 

Structure and form of standardised access points 

['vIast:. systems have an internal or external guideline 

for the c holce of access points for obj ects . 

rule the s ubject access points appear to be treated 

separatel y from those which result fr o m the 

descriptive docume ntation process. 

Th (~ t heo ry of indexing 1S recognised by al l the 

1,nstiLutlons lnvolved 1n the survey. Th e re lS no 

discusSion of a ny of these theories in the surveye J 

s 'y,' :-; t_(~ nls . fluweve r museo I og ica IIi te ra ture on l' ri el ~"1' 'I ' J c,'~ 1 ::J 

hri.!'; apFJf=ared in the last few years. 

t-1us e urn syst.ems use i tern entr ies, assigned index i n ~1 

and HI th(:= ulder systems term indexing, whil e the 

ne\";e t' systems us e co ncept indexing. I t does show 
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that although t here 1S relatively little discussion 

of Lhese co r}('~pts, the museum documentaion syst e m 

utll1ses the techniques. 

Th e u se of a sta ndard ised catchword list, especiall y 

d ut" In':! th e descriptive documentation process 

1ndic.::ltes a n a \'11 a r e ness of the benefits of 

standardisation. At the moment the list of ite m 

naIlH::! !-:i ::;upp l i e <l by Nomenclature for Man-made Objects 

appe drs to be the fa vourite list. No list of subject 

hea d i ngs ~ppea rs to be used. 

3 . SUBJECT DOCUMENTATION 

Purpose of subject documentation 

SubJ(!ct dO C Um(::! fl tatlo n 1S intended to make the 

the item easily retrievable by 

Tlw nH::!tbu d!-:i by which this is done will b (~ 

' < \drfl ln r , d I II LIlt::' foll owing sections. 

The [11"::; L ::> lyn of the recognition of the importa nce 

of tll(~ systems will be the presence of a subject 

('dtd Jogue u l' lnd ex 1n an institution's collections 

rnand'JC' me nt ~-:iy::;te rn. All the institutions and systems 

su r Vt '\'(~d lldve e 1 the t- a s ub ject ca ta logue or subject 

l n cJ ,-, :-.. t~ !-; • 



Th e stated purp ose s of these subject r e trieva l 

systems c an be deduced from the statements of 

as "make the collections available" 

(tvIISSAT) , "retrieval of information" (SAM Ethno l oyy 

Depa r trnl :- n t ) , "fo r subject retrieval" ( NATCOJ'vl) , 

"LJ 1' o Vlde -3, basis for indexing and cataloguing of the 

collec tion" (Nomenclature 1988: 1.1>. 

In manual svstems it appears that cards are t he 

favo ured f orm, either under subject headings 

a n' a n'Jed alf:Jhabet ically or systematically under the 

dpprop riat e notation. In automated systems t he 

mdnner of arrdngeme nt has not been specified, but is 

fJl'eSI HlIed t t) depend on the 

dV.:llldbl,:: . 

programmlng r e port s 

The s vs LeOls s ur veyed cover the foll owiny 

disc'l L-d ines , h istory, social history, anthropology , 

d n ; ll Cieo I 0YY , l ndus t ry, architecture, art, museo logy , 

and phot.ography . 

had the lllea ns 

! JIL • .= rdlscipllnary 

The more recent systems dre 

Mus e ums have until r ecently not 

to achieve the detai 1 (::d 

subject 

..... l l l ." ll alliollldt.JO n \.,,:ill allow. 

documentation syste ms 

The amount of detdiJ 

,Hid lnformation whlch these r es f.=arch 

'J I- (I·.:dl.lSdt lu ns w·:"uld need to manipul ate in a lllanual 
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interdisciplinary subject documentation syst e m are 

beyond the 11" resources of time and staif. 

Automation has changed the scenar10, it allows the 

correlatlon of detailed subject retrieval terms on 

both a dis c iplinary and an interdisciplinary bas1s. 

The type of subjects dealt with in the syst em are 

not disc~ssed 1n subject documentation theory at 

all . Subjects may be single topic, multi-topical or 

compOS.lte . From the author's experience it would 

appear that museums need systems able to cope with 

multi-topical subjects, across the interdisciplinar f 

divide . None of the formal systems except AAT make 

prov 1sion for the relationships which can be drawn 

between subj ects . 

All t he systems use common name terms, and not a 

not.atio n, in spite of being used primarily by the 

staff . 

Creation of a subject documentation system 

Most o f the' Subject Documentation Systems us e 

staCldard1sed term1nology rather than free language, 

dlthough the ~1I SSAT system, uses free language at 

[J l" (:! Sen t: . 
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The systems studied prefer the following type of 

index terms: item rather than term entries; assigne d 

rather than derived indexing; term rather than 

conce~t indexing; pre- rather than post co-ordinat e 

systems ; and enumerative rather than synthe t1 c 

systems . Th e except ions to this picture are the two 

ne west systems, AAT and MISSAT which use term 

entries, · derived indexing and concept indexing wi th 

a post co-ordinate and synthetic system. This is the 

slynpost to future subject retrieval systems, and 

these systems will grow in popularity in the future. 

Most of the systems practise control during the 

lnput of terms, but two are especially thorough and 

p r actise co ntrol at both in and output. 

The preva If.; fll access organisation 1S struc tured , 

than unstructured. It ensures a greater 

uniI u rml.t y in the result obtained, but does nut 

~dsil~· m~ et th~ needs of very detailed subject 

r.- c t. t- 1 (::! va l . A structured system requires structure d 

i fld(~Xln '::l' so <)flf:! finds structured subject retri e \-,:d 

sy~tems uS1ng structured indexing, while th e 

unstruc tur e d system uses unstructured indexing. 
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Th e question o f verbal headings versus notatl o n is a 

o n e , but museum subject documentatio n 

p r· ac t 1 tioners seem to prefer the direct access 

Pl"C.JV ided by 

r.he mort:' 

verba l 

concise 

headings. Only two have c hose n 

approach provided by uSlng a 

nutat.lun . I t would appear to confirm the pr e f e ranc e 

uf Human Sc i e ntists for a verbal rather than a 

numerate approach to subject retrieval. The us e o f a 

notation a l one does not seem to be favour ed by 

rnu se um documentation systems. All the syst e ms that 

co ntai n a notatlon also extend it with ve r bal 

he adings . 

AIL t he=! systems can be said to use a f orm of 

l : 1 c! s s i fie d t j un sc h e me , if broad subjec t groups arp 

UIC 1 u.d f'! d HI the te rm "classif ication sch e me ", as 

defl.Tled t ~ drl.l.er . 

Components o f a subject documentation system 

Muse um s ub ·iF:~J: t doc ume ntation systems appear to be 

mul tl -mpdium (accommodat ing different physical f o rms 

of .lt e ms s uch as bot h photographs and objects ) a nd 

.lnterdisclplindry system rather than 

rn f.~d lllln, d.lscipline bound system (as a rule). 



~s fo und d u ri ng t h e c onsideration of the d esc riptive 

doc ume n tat 1o n, t h e i t e ms themselves are ta ken as t h e 

source of t h e a c ce ss points used 1n the s ystem . 

Howeve r i t s ho uld b e borne in mind with the s ub ject 

doc umentation syste m that the assoc iated info rmatio n 

pa r tic u lar l y wi l l play an important rol e . In the 

dutho r' s expe r1 e nce although reference wo r ks a r e 

used , they a r e us e d to confirm the form of a n 

access poi n t , detai l c oncerning it, or related t erms 

whlch can be u sed a s headings. All acces s points , 

n:cordecl dur.Lng the normal documentation p roced u 1"(:!s 

dr e derived by ma nua l means 1n all the sys tems . 

~o rnusc-;:, um has demo n s tra "ted that it us e s f orma 1 

subje!; t dndlysis to derive the subjec t doc ume ntat i on 

acc es s points . No ne of the systems o r H1Ll S(:!UllIS 

surveyed appear to have a s t ate d inde xing po l icy . 

But expe r i e nce s hows t hat summarisation ra t her than 

1n-d(~pt h indexing is u sed, given the time a nd staff 

co nSLra.LClts uE the mu se um s i t uation. 

The lang u age pr e f e rre d by mu se ums 1S 

.. ::dLJlldb(:> Lu;d l and verba l r a the r than c lassi fied . When 

a classified system 1S us e d, it 1S a l wi=tys 

::;upp I e lnenl t:":d by a ve rba l i ndex o r headings . Thu 

n~L t" 1(::'\/.31 languag e a t input 1S structure d; using 
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verba l or a combination of verbal and coded 

retr1e val l a nguages ; with generally a medium level 

of ex haustivity ; and a medium level of spec ificity . 

Non~ of t h e museums surveyed use any of the 

meas ur e ments of e ff ec tiveness, such as rel evanc e , 

r e l:al l or p r ecision a s integral parts of the syst e m. 

Th1~ is a~ aspec t of subject documentation whi c h hds 

bee n totally 

dat e . 

ignored by museum documentation to 

The structure of the subject documentation system 

If 1 the svstems r eviewed the subject is used as part 

uE the l- et ri e val language vocabulary. Most us e the 

(~ () r}( : f:! [Jr. of .:i "main c lass", but do not include the 

concept of "facet " in their vocabulary. Onl y the 

l"f::!ce nL systems such as the AAT and MI SSAT 

111 <; 1 uel(:: facet in their retrieval languaq (~ 

~0n~ except AAT use the ideds of 

Rela tionships between subjects are recognised, bu t 

o nly f o ur o f the systems impl ement it in tb e 1 t-

subiect do c umentation. The hierarchical 

t- IC' I d r J. () n s hlP 1. S r ecoqnised by all the syst e ms. Some 
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u f the systems utilise semantic, associatlve and 

synt.-l. C t l e a I relationships; none use equival e nce o r 

d[£initi.ve r e l ationships. 

Th e Prillciples o f Di v ision recognised by the system::; 

dl"C~ the Cha r acte ristic of Division and the Principl e 

o f Museum Warrant . The more modern syst e ms utilis e 

t il e Princip le of Aspect / Entity Dichotomy . 

Th e Princ iples of Arrangement used 1n the s y stems 

are the Principles of Collation, Hierarchy and 

Cu ns ens u s . 

Dc' p(~ nd (::! nee . 

No n e of the systems use the Principle of 

All t h e schemes, except MISSAT which 15 

lln !:; t ructur ed , ar e s tructured hierarchically. 

In rnu :..,eurn subject documentation systems 

dlff(~ L' .. :: nt I I::O VI--.! 1 S of analysis of subj ects drr-= 

l" r~\..: U I~J 1'1 1 ~("~ d • Tlv~ ma c ro-order of anal ysis 1 S 

t"i:: l:: ug II i sed b y all. Three use the micro -order- : 

c L t.,il .. lon o rd e r: o f 3. nalysis. Non e use Micro-order: 

u t " d e t- - 1 n - a r ray 

d fl d J \" S 1 S • 

o r Filing order 
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Th e systems exhibit Macro-order and Filing orde r as 

l ev~ ls of r e - o rganisation utilized. Onl y the AAT 

uses the l"lic r o -orde r: citation-orde r a nd 

Micro-urde r: o rder -in-array as l eve ls of 

1e-o l-~Jd n i sa t i o n 

Tll~ ques,t i o nnai re has revealed that mus e ums a r e 

aWd n O! u£ · t h e c= 1 e mentary concepts of an informa t i o n 

svst ~m dod of descriptive documentation, but that 

they a r e unaware, or do not utilise the fin e r 

concepts o f indexi ng, 

o rganisdtion o~ o f 

docume nt at ion. 

the 

access points and their 

general theory sub j~ct 

All the· systeros use the Principle of Mus e um Warrant 

dS ullf::! u[ t he principles o f division. 

T ll' ; fuocifO! rn system::; (AAT, MISSAT and SHICI us e the 

P I-l iH; lple 

( ,:; f l" 1 C ,j n d , 

of Aspect / Entity 

their systems. 

Dichotomy ln th e 

The olde r sy stems 

SAM Ethnology , and Horniman) d o not . 

TIlt.:: P r 1. n c ip 1 ~s of Ar rangement used ln the Systro! fOS 

d 1' e the Prl nciple of Collation, Principl e of 

Hl.~~3rchv and Prlncipa l of Consensus. 

~v~tems UH e the P r lnc lpl e of Dependence, 

.. V,T . 
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All the syst Gms us e the Principles of Collatiun and 

Hi e rarchy a mong the Principles of Arrang ement of 

systems . The Principle of Consensus is also used by 

all, excep t f o r SAM Ethnology. 
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CHAPTER 11 

FINAL CONCLUSION 

Th e purpose of this study has been to examlne the 

problems e ncountered ln museum documentation and t o 

ff r Y ) ssl"bl = solutl"ons drawn from Library a n d o e L:J( • • <::: 

Informatio n Scie nce . 

Th(~~ mus e um has t radi tiona lly been an organis a t iun 

wllu: !l c:oll(=cts , c onserves, researches and exhibi ts . 

It is very slmi l a r to the library in its objecti ves 

( l-l..:i rt- o d 1971: ":l7 ; Landau 1966: 248-249; August 1 983: 

l-LL; Su u t h f::' t-n :;[ t-i can Museums Association 1979: 2) . 

Tt LS a SPTVlce organisation in the community wlth 

se r v l ce re nd e r e d through the prOV1S1on of 

i nf o nllatio n wh ic h lS generated ln resea r c h a nd 

':01 l ee t lon ac t 1 v i t les and marketed ln exhibitions, 

LJ ubJ leat I- On s , e ducation programmes and th(· 

<;u nsf::' rvC:i t ion <) [ ex ampl es of the natura 1 and c u 1 tura 1 

h<-: 1' 1. t.aSI (:;" Th e mll ~C::' um is a storehouse of info rmation . 

This makes 1 t a n important institution 1n an y 

commun1t y because information 1S a key r e SOUl" (,(:! 

(T ur n~r Lge7 :1). The availability of informati o n 

fTl Uu:;UVt~r , L!-; t lt e hallmark of a civilised socll:!Ly . 

_ c:::')() 



(Kent 1 966: 14). As a resource, information assists 

eco no mI C growth and social development (Turner 1987: 

1) . 

Info rmat1o n 1S a product which can be generate d a nd 

marke ted like any other product. It is characteri sed 

dS a pro~uct whi c h depends on being communicated In 

urde r to be us ed . But unlike other product s it 

cannot be consumed (Ashworth 1979: 37). Museums are 

fortunate t hat their product 1S self renewin~ and 

ca n be us ed repeated ly. 

As o ne of the prImary, public-funded information 

resour~es I n our soc iety it 1S essential that the 

lnformdtiun i n the museum 1S accessible to all and 

t o oe accessible it must be organised. Th e 

O t" ~J <-H1i8dL Ion o( I nf o rmation implies that it wi 11 be 

d nalysed, identified and arranged so that it can be 

manipuldt e d as r equi red. This organisation 18 called 

cHI in£orrnatlun system, information retrieval system 

uc dOCllme ntat1on system. It can be defi ned as " a 

s yst e m u!::;ed to ot-gan ise the information co ncer nin~ 

the mu se um' s co llec tions or of relevance to the 

museum's c uratorial function so that relevant i tems 

I :"i n be retrieve d in answer to a request" ( Brown 

jg7b: frame 5 ; Harrod 1971: 329; Langridg e 1973: 23; 

Ro be rts 1~fJ5: 25). 



I nfurmat1 0 n 1S e nhanced by the collection dnd 

co rrelation of isolated facts, by analysis from a 

certain point of view or being rewritte n f o r a 

better understanding (Ashworth 1979: 37) . All of 

these activ1ties occur during the researc h a nd 

publication functions of the museum. 

Mnseum r eco rds a nd record-keeping have always bee n a 

feat ur e of the standard procedures in museums. Bu t 

in the post Wo rld War II period museums experienced 

1 ncreaseJ donations, increased quantities of data 

a nd Lncreased dema nds, coupled with a chronic lack 

o f funds and staff to deal with it (Light 1 986 : 2) . 

T hc-! r e was a l so increas ing professionalism amon';) the 

staff wtll c:h lc=d to importance being attached to a 

~ompr e h e n sive inve nto ry of collections [ or internal 

control purposes and to enable mus eums to 

d e monstra t e accountability to outside authoriti e s 

(Llght 1986: :2) . 

Mu seums dce 

I: od a y with 

trying to cope 

t h e t e ch niques 

with the probl e ms of 

of yesterday a nd so 

ndtucally experience difficulties (Vickery 1 970: 1). 

Tr.-td LLLu nally t he lnformatlon records in t he mus e um 

.'1 r oo rnanua 1 , bu t there is an increasing trend ttJ 



attempt to utilise modern automation techniques to 

handle the large quantities of information involved. 

Automation proved to be more difficult than 

initialJy envisaged because a number of probl ems 

surfaced which had not previously been recognised 

ISarasan and Neuner 1983: 9-20). These relate to: 

1) The nature of the collection items: The 

uniqueness of the collection items proved 

problematic: the three dimensional items in 

museum collections are each unique. And th1S 

causes problems in documentation because each 

item must be recorded individually. (Roberts 

nnd Light 1980: 58). In libraries the task of 

creat1ng records for the stock is shared 

through co-operat ive cataloguing. In mus e ums 

thiS is not possible because each item 1S 

unlque. Given the backlog that exists, the 

siz~ of collections (a conservative estimate 

for South Africa is 20 million items) and 

the time it takes to document one item (20 -

4(J millutes) I figure obtained from the 

Documental1st, Transvaal Provincial Mus e um 

S~rvlce 1M. Schulze 1989 pers. comm.) it 

1S indeed a mind-boggling problem. There LS 

no easy solution. 



2) The nature and size of the records: The 

nature and s~ze of the museum 

information unit record, ~n particular that of 

the three dimensional item, had also not be e n 

examined. They were found to be verbal and 

exiremely dynamic by nature, and to vary in 

size from 200 - 2000 byte. This made their 

dutomation dn unexpected challenge. 

3 ) Management problems: The management pract~ces 

in the past had given collection docume ntation 

a low pLior~ty. So one found uneven 

d()clHnenta tion of collections ~n one 

institution and in some cases collections 

WhI Ch were not documented at all. 

Tradlt~onally in areas of English influence 

the prof e ssional officer or curator of a 

collection was responsible for the 

c ullectiun in its entirety, namely the 

r esed r ch documentation, and conservation. The 

level of Jocumentation depended on the 

curator's interest in this activity. No 

conl: co 1 S Wt:= re exe rc ised f rom top managemen t ~n 

clny dspect of the work. 

r • .... 



staf f o f te n r e mained at an institution f o r long 

period s a nd relied on memory rather tha n 

docume ntat i o n f o r the information r e l a t i ng to 

collections . Th e r e 1S a far greater moveme nt of 

mu seum s t a f f now and this creates the dang e r that a 

~reat deal of i nformation will be lost. 

Becau se doc ume ntation systems were traditionally 

ma nua l o nce a sys t e m had been devised and was found 

to be satisfactory, the theoretical aspect s of 

d uc ume n tation we r e ne ver considered furth e r. Th lS 

led to stag natio n from a managerial point of view. 

4) Pro bl e ms wi th standards: Attempts to 

a u tomate co ll ec tion records led to dre ams of 

ne tworks o f co ll e ction records amon g 

departme nts in one institution and betwee n 

diff e re n t i nstitutions becoming an immine n t 

reality . Ho weve r these proved to be mor e 

dl£ficult t ha n a n t icipated wh e n it was 

r ea l ised t hat a general standard f o r mu seum 

cl Zi r . ,-; hdd first t o be f o rmulate d fr om w~l1 c h 

common catego r le s f o r different discipl i nes 

co u ld be extra cted. This qu e stion of a n 

i n te rnatio na l data standard is curre ntl y 

l"f-:'CI:::1 V i ng atte n tion from erDoe bu t no 

final1ty ha s ye t been reached. 



5) Problems of control: The last problem whi c h 

automat~o n revealed was the need for control s 

of d~fferent kinds during the recording 

process . These are controls of data fi e ld s , 

control of the nomenclature of items and of 

c l ass ification categories. The first two 

controls required are closely linked to the 

dev e lopment of data standards and apply ~n all 

discipline fields. The last two controls 

requ~red are discipline specific with 

(jlfferent stages of development in each 

discipli ne . If a general statement can be 

ma d e , the Natural Sciences have well develope d 

no me nc lature a nd classification systems, but 

t h(::! Hllman Sc iences do not. This s i tua tion is 

c urrently receivi ng attention both nationa l ly 

dnd i n ter natio na lly. 

TII(::! Sf:! prob 1 e ms ha ve all been recognised and are 

rec(:!.lving attention at an institutional, a nationa l 

oitld an lnterfldl.lufidl level. It is hoped they w~ll Ix.:! 

sulved 1n due course. 

lVLthln t lte frame wol-k of the previously mention ed 

~roblems there 18 a tuta l lack of any body of theory 

[or mus eum doc:uInentat1.o n. The author suspected that 



t he t h eo r Rtica l aspects of library and informatio n 

scie nce cou ld usefully be harnessed to assist in t he 

develo p ing di scussion surrounding the subj ect . The 

ada p t a tio n o f an existing body of theo r y cuu l d 

p r eve n t t he wh e el from being re-invented. 

Th e r e has bee n a steadily increasing demand for t he 

lnfo rmatio n \vh i c h is housed in the museum. This has 

l ed to the d e finition of a museum being broadened to 

i nclude i nf o rma tio n from the collections and a ny 

other sources wh ich can be utilised in fulfill i ng 

thc-;, mu seum' s c ura torial functions. It repres e nt s a 

sh lft i n e mphas is from purely collection mana ge me nt 

tu l nfo rmatio n a nd c ollection management. 

The de£init1u n o f a n information syste m given 

earl1e r elllphdsise s this aspect of t he c ha ng1 ng 

nat ure o f ducume ntation from collection r ecording tu 

use 1n co ll ec tion management and now info rmdtion 

ma nageme n t . ThlS mea ns that the documentation s ys t e m 

s ho ul d be see n a s the information system o f t h ~ 

mu se um. If t he d e finition suggested e arl ier 1S 

adopted 1t will e mp hasise the information conte n t of 

t h R mu se um 111 its widest context and t Iv= 

lOS t L tut lo n' s serv ice fun c t ion in the commun i ty . 



The nature of th e information system can be defined 

by two pardmete rs. The first is its content and t he 

second are the us e rs: 

1) Th e con tent of the system: The content o f the 

inf o rmation system is information relating to 

"the mus e um's collections or of relevance to the 

mus e um's c uratorial function" This information 

i s usua ll y derived from the collections and 

because they are of a very diverse nature, th e 

term " info rmation unit" is used in this study . 

It is defi ned as a discrete unit for wh~c h a 

~eparate mai n record is entered into the 

docume ntatio n system. 

Mil In[onndt~on un it may be a three dimens~ onal item 

( 1) [ na tu ral, cultural , industrial or arc haeological 

\) t- two dimensional (bibliographical , 

a n : h ~ v.=d o r doc ume n t ary) or raw research data . Thi s 

wiel e r ~ ng e of mate rial all appears ~n mUS (~ llm 

1-0 I I (-'!c t ~OW:5 a nd needs to be documented. 

A mea n s must be decided on to r e present the 

col Jec Llons in the system so that th e informa tion 

they co n tdin ca n be made available to user s . Thi s 

t: lle s urrogate record. 

l-e(: o cd is defined as t he "the document or physlC: al 
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search medium on which information about un e 

information unit 1S written up and permant:::! n tly 

preserved 1n a structured form" . It acts 

SUrl"ogate for the information unit 1n 

d ocumentation system. 

2) The subject coverage of the system 

naturally depends on the collections ln the 

institution and its collecting policy. They 

as a 

the 

are like ly to include both Natural History and 

Human Sciences c ollections and documentary, 

archival and bibliographic material. They can 

vary in physical format from conchology to 

palaeo nt o logy; costume to trains; books to 

ma nus c ripts and trade catalogues to photographs . 

3 ) The type of system: It is suggested that 

thIS phys1cal content and subject coverage will 

l~dd the informat ion system to be both 

multi-Inl:::!(lia and interdisciplinary l.e. that t h e 

r ecords of dll types of material be structured 

o n a common data standard so that the y are 

co rnpdt1bL e dnd that it be interdisciplinary so 

that all co llec tions are included regardl ess o f 

the disc1pl1n e to which they are affillated . The 

r ( ~ cO L"ds n e ~ d a comparable structure so t hdt thcc:y 



may be manipulated together. The need for a 

common data structure arises out of the wish to 

be able to compa re records. 

4) Manual versus automated system: A further 

consideration 1S whether the museum information 

system should be manual or automated. The 

general view is that automated systems save tlme 

and expense , but this is not always so. Given 

the custs of automation and the hardware and 

software involved, a manual system is probably 

cheaper for a small collection or institution. 

Automation will not save on costs but it will 

provide more products for the same expense. It 

r e qu J r e s a mure structured record and requires 

CU01lJu te r e xpe rt1se for the museum to take 

maXlmum advantage of it. 

It is sugg estf::, 11 thJt the finances of the institution 

<:Ind Slz e of lts co llections be the determin1ng 

fd cto r :-; . A small lnstitution with a small budy~t 

s houl d lnlt1dll y ~tart with a manual system in whu: h 

th ~ reco rd 15 structured so that it can easil y be 

duLurnated the future. If an institution can 

d f:' \'elup a mechanis e d system from the start it should 

do so, but onl y if finances allow it. 



5) Users and their requirements: The s eco nd 

c uns uJ e ration of a system which was ment ioned 

was the institution, its users and their 

l ' f:! '-j U l r e me nts. These will affect the t y pe of 

system ueslgned , the depth to which indexi ng lS 

LJrd C: t 1.sed and the retrieval methods whi c h are 

deClued o n. 

Th e institution to be served will affect the design 

cu nsiclerations of the system. As seen In th e 

definitiull of t.he mus e um given earlier, a mus e um has 

four basic fun c tions namely to collect, r es e arc h, 

cons e rve and educate . Information 1S requir ed to 

accompli sh all of them, but the most demandin g fr om 

a n Lnf o rmdti o n point of view is research, as it 1S 

l~ II Cc! IlI' )~"; L unpt·e di c table . Hence if the system l5 

fo t· exampl e , depth of indexing , 

:-;truc t ur e oE record, and an appropriate l evel of 

1.t ca n meet the demands of research. If 

1. t C eill m(~ e t resedl'ch demands it wi 11 be abl e to me e L 

mos t othe r demands ma de on it. 

Th 0 ln st1.t ut io n will also determine the retention o r 

oL h e rwls e of lnformatl'on 'n th~ s t ... r.:: ys em. In th e 

r ll l1:;"(~I J[1l ~v ')l'ld kn owlc~dge is seen as a continuum, WJ.th 

fr~4u~ntly being more importa nt than the 
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Th ls situation d e mands a retro spective 

:~ \-~ t.<::: ln dnd a n S.D. I • service to keep abre as t of the 

most reC(::! f1 t ddva nces in a discipline. 

The uS~ t· is t h e oth e r parameter which must b e take n 

l i ito cun!-:i.ide r at l o n. Museum information syste ms a r e 

e sse n tia l ly inst rume nts for the use of the s taff .i n 

the exec u tlon o f the museum's func t io n s . 

Oc cds .io na l ly vis i tors may also seek informatio n f r o m 

t he syste rn whi c h c ould not be obtained fr o m t he 

displ ays . Su .it i s assumed that the term " system 

use r" wi l l oe sy no n y mous with "museum staff". 

Th _U:i wi] 1 ~ffect the design of the sy s tem. For 

1 n stance : 

- W1l l sele n t if.ic o r common names be used ? 

- \V 1 j 1 Ul e us, ; ,- ope r l:! t e the system hims e l f vr not? 

It 1S dssurn(~d sClentific names will be used an d 

LhdL U I (::! use t· wi ll o p e rate the syst e m hims e lf. 

- The numher of u se rs 

- Th e t:s 1- Lma ted E regue ncy o f use 

(Altch1so n 19 7 2 : 3 



Til e number o f staff in the institution will probabl y 

J e te rm1 n e t h e numbe r of users and the amount o f u se 

wL ll d e p e nJ o n how useful the users find it. Th e 

freLju e nc y w1. Lh whi c h a manual system 1S us e d has 

~ruv ed to be no criterion of the use of an automat e d 

syst e Ill. Wh e n us e rs find they can obtain more 

1nf o rmatio n fr o m an automated system than the y 

co uld from a ma nua l one they will naturally us e it 

mut"e . 

Exp e ri e nce of the problems 1n museum informat1un 

s ystenl s o 've r t he last twenty five years have l e d to 

t he f o rmul a ti o n of s e veral recommended features f o r 

.,:l lI Y do c moc-j n t a t io n s y stem which is being developed. 

TlI,-;,y arr= : 

- Th e s y s t e m mus t e xh1bit infinite hospitality 

lo e . i t mll s L be a ble to accommodate any numbe r 

u[ r~co rds. Mus e um cpllections grow at an 

U CllJ r e d 1. (: t ,lb I. e rdte, rang ing from severd 1 

hUCldr c-j d t o s everal million items. There 1S not 

t h e findn ce dva llable to redo documentation. 

The system should not require large 

i nve sLme nts o f s taff time as few museums ha ve 

sta f f whos e s a l e responsibility is the 

d ocume nta t 1u n s y s tem. So any system must be 



ea sy to maintain with a maXlmum return f o r a 

minimum investment of time and expertise . At thA 

same time the author would argue that the museum 

should have staff attached to an information 

c entre whose sole responsibility is the 

management o f the information. 

The first statement is a recognition of the pr e sent 

reality ; the second, the preferable futur e stat e 

towards whic h o ne should work. As already pointed 

out it 1S in fact happening in some instances . 

- The system s hould be designed to provide easy 

dccess to information in it and yet protect 

sens.ltive or confidential information such ciS 

purchdse price or source of item. 

- The syst~m s hould lastly pay attention to the 

sec uc1ty of the data. There should be control 

measures which will prevent the removal of 

e ntir e r ecu rds or alteration of data on extant 

r ecords. The methods employed should spread the 

responsib.llity for data sec urity among th e 

st~ff , a nJ make it more difficult for 

fdisif1cation to occur. 
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Th e p r1 nc i ples which follow must take 

f ed Lu tOe s in to account when the system 13 be1 ng 

As outli ne d t h e information syst e m must ma k e 

l nforma t lo n avai l a bl e in a manner which will support 

the f u nc tio n s and serV1ces of the institut i o n. Th e 

mann e r i n whi c h it is made available 1S d e t e rm i ned 

b v t he pa r t i c ular institution and the user s a nd 

t il<'" 11- needs . In o rder to meet these parame t e r s it is 

s uqg e st e d 

.inf n rmatio n 

I nf l) nlld Lio n 

t hat the "Principles 

system" postulated 

Systems, . Chapter 

f o r a mu sc~ unt 

1n Chapte r 7 : 

8 : Desc ript 1 v e 

Doc u me ntation a nd Chapter 9: Subj ect Doc ume ntaLl0n 

s h u u I d bc::, adopt e d . They have been tested as o u t l ined 

ti l ChdL..) I. t.: r l() : Eva luation of the Princip l e s . Til e 

1 S d s t ateme nt of the princ ipl es a nd a 

r e f J I: c t. l o n of t h e findings of the evaluatio n. Sh o u ld 

dn v change s t o t h e principles, as outline d in the 

pn~('eding chdpt e rs have proved t o be necessa r y, th lS 

is ( ; l ~a rl y stat e d . 

Information Systems: Principle 1 : The purpos e o f a n 

lll fo nndL.tufl system 1S t o mak e rec orde d kn o wl e dg e: 

d V~lld b l e t o po t e ntial users. 



Discussion 

This principle presupposes that an information 

system will benefit the museum because it is a 

storehouse of information. The discussion found that 

the museu~ required an information system so that it 

could pursue its functions of collections 

ma nag ement , research, display and education . It is 

an instrument for the use of a small, diversely and 

highly educated group which will inevitably aff e ct 

the system . High levels of performance are required 

of the system, by the users regarding depth o f 

enqulry, speed of delivery and quality of the end 

results. All information systems must be tailored to 

meet the needs of the user. 

The survey found that this principle is presupposed 

by the existence of an information system in the 

first place. The questionnaire asked respondenLs to 

state exp llcitly the reason for the existence of the 

documentation system . All mentioned that 11. was 

intended to assist In the management, research, 

education and disJ-llay of the museum collections. As 

these are the baslc objectives of any mus e um, it lS 



ess e ntial that they be recognised 1n the obj ec t ives 

o f th e 1nfo rmation retrieval system. This pr i nclp l e 

can sta nd . 

Information Systems : Principle 2 : The funct1 0 n o f 

,i. OIu seU Ii1 info rmation system 1S to be an effic l ent 

in st rument f o r assisting 1n the management and us e 

of t h e co ll pct ions. This 1S done by: 

2 . L P r ov iding managerial assistance to: 

- aid 1n the c are and control of collec tio ns 

- aid in the use of the collections 

- ,Hd i n t h e preservation of informat i o n 

2. ~ Ena bl i ng t he user to ascertain: 

t h (~ mU !::)l.:! UfIl' S h o ldings of items sought uncl l:' r' 

th e .!.r ~ pec i£ic name, group name, or subj ec t 

- e ndLl e t h e user to find any item under an y o f 

tll e s e as pec ts 
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- dssist t h e us e r i n the c hoice of it e ms f o r 

displdy , educdt ~on, or research purposes if it 

I S so u g h t acco rding t o its phy sical natur e , 

o r dssoc i a t ed o r museological information . 

DISCUSSIo n 

Th e Eu nctio n s o f the museum information syst e m ca n 

be divided betwee n those required for manag e me n t , 

dnd those req uired for the identification and study 

of the i n fo rmatio n u n it s. The Principle spe ll s o u t 

HI dl.: ta i 1 the f unc t io n s whi c h the information s ys t e m 

lnust be able to pe r fo rm s uch as for manage rial 

puq:ll ):..,es t he c.) r e d nd c o ntrol of c ollections , a s si st 

Ln t1 I C-~ uSe uE co ll ect ions, and assist 1n t he 

prese rvatlon of I nfo rmat i o n . For the us er , t hc:! 

svstern Tflust tu endb l e him / h e r to asc erta i n a 

mus e um ' s hold ing s f ro m a ny a c cess point, enabl e the 

Item to be fo un d , d nd a s sist in the choice o f a n 

lt e m for a n y of the museum's functions . These are 

( ~ U IIiP leme n td r y a nel frequently overlapp i n g 

[iin c tluns . The on r;:! does no t occur without the other . 

the museum informat 10 n 

~y_---,rJ' lli Iv-e rc:: dC:!diL Wlt h I n some d e tail 1n the survev . 

staffing and fin a nci n g 

( J£ t ile:: if l [ .)l-lflatl u n systems we r e aske d. It was found 
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tha t ther e was a lack of interest and specific 

1nfo rmation about these activities 1n relatio n t o 

t he informa t lon systems . 

There wo uld a ppear to be a lack of clarity o n th e 

s~ec lf1 c rurpose of the systems, 

sta t e d th~ purpose of the system 

the fun c ti o ning of the museum". 

as all respondent s 

was to "assi s t 1n 

It appears t o be 

v e r y vague a nd could well 

f o rmul a tion. 

benefit from bet t e r 

Rc-:! g a r d ing p o li c y for the system, only two (AAT an d 

~lDA ) have s tat e ments of policy. This 1S i:i sad 

r n fl ect ion o n the management status of the museum 

.l nforma t 1o n s y s tems. 

Se v e r a l i n st I t utions responded positivelY t o the 

qI H~ st .L o n of staff e mployed exclusively f o r the 

lnf u rma.tio n sys t e m. No institution employed mor e 

S L.:l f f Tlle mbe rs for this purpose and they hr.td 

tu ddrnlllL s r e r- d rndx imum collection of 300 , 000 it e ms . 

TIl l S 1 S d S t: a g ~ I t'-- r I n 9 ration of 1 staff membe r to 

7 5 ,{)()O 1 tems. 

tfll s ba ~ J. s . I t 

Nu s ys tem can function efficiently un 

me ans the system will always be at a n 

e l e me n ta r y l eve l, as more sophisticated s yst e ms 
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No institution could specify the expenses of the 

U1Eormat10 n system. This is seen as indicative o f drl 

attitude whH.: h does not consider docume ntatio n 

lmportant enough to even evaluate its finan cia l 

lmpl1c ations . It is a sad state of affairs. 

I t 1S shown t hat the management aspects of the 

1nf(Jrmatio n system leave much to be desired: there 

1S an appa r e nt lack of interest with staff being 

o v e rloaded and financially very little is put into 

the system, once it has been set up. 

Thr· user aspe ct of the system 1S covered in detail 

In the questionnaire. As presupposed 1n the 

LlieOl'etlcdl discussions, the user of the syste m was 

r e \iP.:d (~ d to be mainl y staf f with occasiona 1 o u Ls ide 

r e s r:: dr c: hers . BlIt::. the staff always admini st e r th e 

syst e m III Ul'd(~ t, to find the information sought. 

Th e e nqulrLes r e c e ived are mainly of a med ium l evel 

of complexity or depth . Theoretically it 

( ' () n S l d f- ~ r (~d that th e museum must cater for in-depth 

s e arc hes, but 1n reality it was found that a 

S t 1 [J(~ t' f 1 C 1 a 1 or medium level of depth ln access 

t'r~ trl o-:-"' o::d will meet most needs of the users. 
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~s Cdn be see n the managerial aspect of the syst e m 

has r e c e lved very little attention fr o m the 

in s t i tutions' managements. Though the Principl e s e ts 

hIgh standards of information availabil it_y , 

prac tic e it was f o und that a superfic ial or medium 

l e ve l of information availability IS currently 

mee ting the needs of most 

questIon of IS in-depth 

museums. This poses the 

information avail ability 

nece ssary or on the other hand IS the mus e um not 

fu l ly u t ilising an obvious resource. The author is 

Hl c line d to the l atte r VIew, to date nothing better 

has bee n aVdilable , so more extensive demands are 

fl uL IIIdde o n UH:! system. 

Information Systems: Principle 3: The components of 

an lnfurmation system are: 

- th e Information units 

- tIle recu t·ds o f the information unit s 

- lhe subj ec t concepts on the records of th e 

1 n f 0 nna t Ion un its 

- th e user and hls needs 



Dlscussion 

Thi s princ ipl e addresses the question of th(~ 

compone nLs of t h e information system. They are seen 

to be tile lnfurmation units themselves, the reco lo ds 

they u~ve rlse to, the subject access points derived 

from them and the user for whom the sys tem lS 

HISliLutl:!<i . Th e most important aspects are seen to 

be the information units and the users whi c h will 

determlne how t he record 1.S structured and the 

subj ec t access points utilised. It 1.S a complete 

clrc l e wh e r 0 ~ac h component influences its neighbou r 

dnd in pdrt determines decisions made throughout the 

sy :~t.e rn . 

Th (-,: muse um infurmat i o n system 1.S primaril y an 

lli st l O U l n'~ i1t for the us c of the staff in the exec utio n 

o[ tbe museum's functions. As discussed it is an 

instrume nt for t h e use of a small, diversel y dnd 

Itlyhly educated group which will inevitably affec t 

r1t (~ sv:.;;t (~ rn. Theoretically high levels of perfo rmance 

shou ld be r e quired of the system, by the u sers 

reg~ rdln~ the depth of enquiry, speed of dellvery 

dnd quallty of the end results. All informatlon 

:-;ysl ( ~ rns rnusl . IJ t:! tdilored to meet the needs of Lhe 

us e to. 
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The survey did not a ddre ss the qu e s tio n of th~ 

informatio n unit be ing a c omponent of the system or 

not , as thls is assume d to be self evide nt from the 

purpuse uf t he syst e m outlined in Princ ipl e 1. But 

the diffe r e n t types o f information units inc l uded in 

a documentatio n syste m are explored. It was f o und 

that a l l systems catere d for the rec ord s of th~ 

object collect i o n s , some for the photog l-aph 

co l lectlo ns, wh ile th e library coll ect i ons were 

usually treated as a separate issue. All t he systems 

alsu catered for t h e s ubject rec ords of i nf urmation 

items . The users of t he syste ms were found to be t he 

mu seum stdff d nd occasionally outside r esea r c hers 

and pu bllC . 

Th(:::! se [ind lngs a r e e ntirely ln keeping wi th the 

presuppositions on whi c h the Principl e wa s based , so 

It can sta nd . 

Info rma tion Systems: Principle 4: The s t ruc ture of 

Ut(> .LnfUrrndlion system co ns i s t s o f: 

- the o r Ydnisatio n of information uni t r ecords 

- th e u r 'Jdnlsatlon o f s u bject co ncepLs 
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- dccess information 

D1ScuSSlon 

Thl~ urr~ tically the structure of the informati u n 

sys t e m is dete rmined by how the records, suGject 

concepts and access information are organised 1n 

o rd e r to ga1n access to the information. This is 

do ne by formatting the record 1n a certain manner 

and by the tech niques adopted to create and ga1n 

dc ces s to subject access points. These are both 

t() P il_~ S \\"jHch dre treated in greater detail els ->wber e 

HI the study. 

In tl lt-:' L1L.j(=-:-;t J U nna11-(~ all records were found to be 

o rl~FHll s ed 

s Lruct.ur e 

i nto different 

the In£ormation. 

fields 1n ord(~ r tu 

The fields used can be 

b~od Jl y grouped into identification informatiun, 

tnh(:: r (~ nt in£ot-mation, associated information and 

ffldnd 'c1, 'l!I t:' ll l'. in£ o rrnation. The records are then in tun) 

into a consistent order according t o an 

alphclbetlc or systematic system. 

\.Vas f o und ttldt both alphabetic 

In the survey l_L 

and systelllat lc 

:.,;ys tefll::i dre utilis ed in museums, although ther e is a 

~re£e r e nce for systematic systems. In all cases the 

LflSL1 LuLl o n s exp r e ssed themselves satisfi eu w1 tb Lhf~ 

sy:-;L(~ rll a t its di :.,;pusal. Once a system is in pla ce no 

_ c:c-, 



alter natives or improvements appear to be sought , 

unt1l d lltomatio n 1S considered. 

faced with a stagnant situation • 

Once again one is 

. ;'CC(:!ss is provided to the records according to the 

a ccess points , such as item name, acceSS10n number , 

(; ldss iflcation category or subjects. 

Th e sur'v'ey f o und that the structure of the 

informatiun system does indeed consist of th e 

organisation of the information unit records and of 

the subject co ncepts. The Principle is valid. 

Information Systems: Principle 5: The information 

syst ? ln 1S inte nd ed to b e able to deliver information 

uf d HU1tab le kind and level to the u ser a s 

n :(-jlJes t ed . Th is is ac h ieved through the o rga n isa Lion 

uf t he l"1;::cord!::i . I t may be either an a lphabetic or a 

Hvst~mdt~c u rganisation. 

D 1SC USS lU [j 

TIII~ rnuseum informatio n system consists o [ t h e 

informatlon uni ts and their surrogate r ecord s dnd 

the ~ctlons or d e mands for information whi c h are 

lll<'ldfc! U II It . ThlS lnvo lves matching the i nformation 

fl t:f':> ds o f the IlSl:!rs with the information uni ts which 

- ::;r-;LI. _ 



wlll meet those needs (Turner 1987:3'. The nature of 

lJ LJ th the info~mation units and the request s for 

Lll f ,) nnatlon wi 11 determine the organisation which is 

[01· til e records. Two methods ar e possibl e , 

e i t h ~ r alphabetical or systematic. 

Th e systems cove r subject and object records 1n both 

the descrlptive and the subject documentati on 

systems . for obvious reasons the descriptive 

do c umentat10n systems have not been considered tu 

i nc lude subject reco rds . 

Th e subject documentation systems on the other hand 

<:UV f~r both the object and subject aspects of a n 

1 t: " ' [11 I :-5 The subject documentation w1l l 

i nc 1 ud(::; th,~ s pec lfic naming of the item and plucin~J 

1t wlth1n its subject context . 

. :"\1 I t Il e ::;y!:;L ,c: l1Is try to cater for the gene ral, rnediUlfl 

d fld l "C;:"c:.:l l"C: h level enquiries. These are the leve ls 

fur whlch a museum information retrieval system, as 

a public funded institution must cater. The success 

Wltll ~-JhlC:h it is managed will vary according to t he 

staff and the system being used. 



The o r ganisat i o n considered most suitabl e 1.S 

d iscu~::;sed de tail Chapter 9 : Sul> j (~ct 

Duc umentatiu n. 

Th ~ paramete r s o f the proposed system having been 

estab l ishe d, t he next step devel oping a n 

info rmation system is to ensure that the info rma t i on 

1n t he s ys tem i s readily available to the u ser , so 

fulfi l ling its brief to "provide each user w1t h t he 

informatio n he needs in a usable form whe n it i s 

need e d " (As hwo rt h 1 967: 35). This laudabl e ob j e c tive 

is fII f:!t by : 

- Lci f-:! nt ify iflg the information to be put in to the 

sy::-;t l.:! [fi 

- a nalys1 ny i t , so that one knows the t y pe of 

mater1aL be~ n g d ealt with 

- recordl ny it so t hat the facts are cohe r e ntl y 

::;tl-uctUl"C.:! J 

- synthesizing it so that it may be retri eved 

( Brown L9 76 : fra me 172). 



These s t.eps 

dealt h ith 

HI handling information are In fact 

1.n a different order and frequ ency to 

thdt whlch appea rs above, when they are applied In 

the identificat i o n a nd practlce . For instance 

dndlysls u f types of information is being done on dn 

lnt e rndLlun a l level within eIDoe (the Documentation 

Commi t t(~e ' o f the International Council of Mus eums) 

to produce a general data standard and dis c ipline 

spec ific o n es . 

On a speciflc l eve l the individual data relating to 

eac h lnIul"lIIation unit must be analysed into lts 

descriptive and subject elements at the time of 

These as pects are discussed at greater 

dep r. ll uncle t" thF! terms Oescr ipti ve Documenta t lon d nd 

These two terms ha ve been 

l'u1.ned t. r.J cove r the action of compilin g a 

record of an information unit and 

t"C:' l': UY rIJ. :';1. 11Y .)nd o r ga nising the subject access poin ts 

I~ (J the They are derived f rom the 1 ill L" Ci. l")' 

t('r ms " desct"lptive cataloguing" and " subjet.:t 

cdLd l oSj u l. n y ". 

The te rm "desc L"l pt i ve documentation" lS defined as 

"th t:! pro('r.~ss l~o nce rned wi th the identification dnd 

d ' 0: S l ~ r 1 p t 1. 0 n u f a un it, recording this informatlo n 

li l th e I ' J nil <) f ,.:.I r eco rd and the sel ec t iu fI and 
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Eu noa t t i n ':.l of .:1cce ss points, except subj ec t dccess 

PUHILs (dft(~ r Cha n 1981: 11; Wynar 1980: 17). The 

princ 1ples fo r descr iptive documentation dedI wlth 

the creatiun o f the record, different types of 

t"eco rd and thei r uses. From these princip l es 

spec 1fic rul e s can be derived as has been done in 

Ilbrarianship 1n the 

Rules . 

Anglo-American c ata l og uin g 

Tlte f ollowl.ng general principles are suggested 

Descriptive Documentation :Principle 1: 

of descriptive documentation 1S to 

Th e purpOse 

prov ide a 

SU l"l"O~ldLl::! t"r:! co]"(l of the information unit \oJlt i c h \;an 

IJe rndlllp u lat e d to meet the user's needs. 

Ol .-:;c ussi n n 

Th e prima r y purpose of descriptive documentat io n as 

record the inf o rmatio n 

l"(~ l.:J.ti ng to the item , and management of the lt e m. 

T he l" ecu y n it.Lun of t. he importance of this pr incip i I.:' 

l !-; es s e nt1cd 1£ the system is to be maintained. 

A I J t II f~ j n s tit 1.1 L l O n s s ur v eye d not edt hat the r e h ,-1::i ' l 

11 (~(~ d [Ul" d !:iU l T09.:..t:e f o r the information unl t ~o 

i t. couJd b e made accessible through t.he 
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dlfferent access points, utilised 1n d1ff e r e nt 

sequ e nc e s (Hoffman 1976: 41-45; Turner 1987: 1 5 ). 

Til lS lS not a topic which was deal t with 

Th e sources of information which are used to comp ile 

the::! important. It will diff e r from 

i nfurmation unlt to information unit depending on 

t he type of uni t and the discipline to whi c h it 1S 

con nected . But it 1S important that a source 13 

r<:::cu'j n .i.sed dnd ac cepte d by the professio n b ecaus e it 

d[[ ~cts the accurac y and acceptability of the d ata . 

[or museum items the significant attributes of an 

information unit a re: 

t h e physical att r i butes 

- the assucidteJ information (history, use, 

~pupje , pldces , dates and events connected to 

r.h< > It(::: lOl 

- thc: rnuseol<)(Jica l information (i.e. how it came 

1111 u thf~ rnUSf~um , a nd its us e S1nc e the n in 

to(~ s(,:: arcll , display or conservation) (Tran svaal 

P to () \, 111 c.: i d 1 A d HI i n i s t rat ion 1 977: v. 1 1- :2 ; 

~;()Ilt h e rfl ), [rica n Mus e ums Association 

Ducumentdtlon Group 1987: 5; Wynar 1980: 18). 



Th ~ physica l information 1S usually take n from the 

ltem itself, ~ometimes confirmed from second~r y 

:::;n urces as we ll. The associated and mus eoloyical 

informatiun can o nly come from the history of the 

item ~~curded when it entered the collections , or 

accrues to the item during its life ln the mu seum . 

In any of these c ases, neither the item itself nor 

the recognised secondary sources such as standard 

c e f e r ~ nce works wi ll provide the informati o n. The 

i llLor-matiun for the record will come from the item, 

fr o m sta nddrd reference works and from sources 

originating 1n the museum itself. These must all be 

r ecord ed on the record 1n the appropriate place . The 

Pr-lnclple is val id. 

Descr iptive Documentation: Principle 2: Th e re c ord 

rou ~" L lye::! st l-uct ur e d to faci I i tate retr ieva 1. 

D1S< ' u sS1un 

Till:! ::.;tru< : Lul-e o f t he information on the record 15 of 

";ltaJ ilHpurlance to the s uccess of the informatlon 

systems because th15 will allow information tu bl:! 

,:t <_' Cll]" 'it t:· J y loc at e d for utilisation. 

WU rId 

been 

af f ecting the 

establi s hed 

- t)7n -
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internationally for fully 50 years (Chan 1 981 : 12). 

TIt,~ archiva l record also seems to have a recogn 1se d 

sldnd a rd alt ho ugh it 1S not formally recognised b} 

an int e rndtional body, 

th e same e ffect. 

practical implementation hd s 

In I: h(:, museum wor Id the lack of consideration of 

thes e issue s caused many of the problems experie nced 

1n e ar ly efforts to computerise museum records 

(Sarasdn and Ne uner 1983: 9-20). However an 

lr l t e rnational standard 1S being considered by the 

Illterndti o nal Standards Organisation at present . 

Th15 will include co nsiderations such as the types 

u [ found on the record, how Lhe 

I nf o rmd tion 1S arranged and the depth to Wh1Ch 

infurnkillon is recorded. 

The structure of the record was discussed 1n the 

gue 5tlunnalr~ und e r Information Systems, wh e r e tile 

need and pract1se uf structuring the informati o n was 

Th(' way 1n which the informaLi un was 

arranged 1S df} 1ndividual matter for each mus eum or 
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Th e dc:;ptl l to whic h information is generally reco rded 

apped r s to be to a medium level, although the n e wer 

syst e ms such as t he MDA a nd TPA make allowances for 

yr e dter depth of reco rding. 

This Principle stood the test provided b y pract.ice . 

Descriptive Documentation: Principle 3 : The 

c ompone nts uf a descriptive documentation are: 

- the main reco rd 

- the ~dditional reco rds 

- the references 

th "o. d ll a l y tica l records 

o i :" c u :, s ion 

Tll e' t"C':! arp se\"eL3 1 diffe rent types of reco r ds wh i c h 

( . ;in lHO! used Ln a n i nformation system to gui de dllJ 

d S :., 1 s L the user; they and their projected uses a r e 

(Jut 1 i ned HI t h i s Principle . 
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The r ~co rd t y p e s are firstly the maln r ecord , whi c h 

is defln~d as t h e most complete reco rd o f the item 

made 111 the museum containing the information 

necessary for the complete identification of the 

1nforma L LCHI uni t under a heading according to the 

maLn identlfication element of the di sc ipllne 

co ncern~d (Arru=r i ca n 1973: 85; Harrod 1971: 4U7). It 

is r ecug nised as important ln the museum information 

system because it is the only record type recognis ed 

by all th e systems. 

Additio nal records a re those which record the main 

~ ntry ~ithe r 1n full, or in part under an access 

pOlnt. other Llla n the one used on the ma in record 

( I 11 L (> rna t 1 IJ n a 1 Federa tion of Library Associations 

L 'Jb J : .2 8 ) • Th~y are intended to provide access to 

lnfunna t10n units unde r alternate access points . At 

fl O l im(: S II()U 1.1 an additional record b e made f or 

l.nfOnndi: l o n wb l c h does not appear on the record 

(Ch.:;n l ~U l: ':) 7; 

~: hd t ddditlonal 

Wynar 1 98 0: 7). The survey showed 

r ecords appear ln some o f the 

but the costs involved ln duplication of 

I'F'Ul t"d s mltiCjate agai nst it being used in manua l 

Bvste rn s . In a utomated systems they a r e nut: 

~~cu0 nised as sepd rate entry types, but rather dS a n 

' " ~ " t f:: n s i () n of th e fnaln r eco rd, mere lv 



Th e th1 r d ty p e of record suggested are r e f e r ew 'e!:' 

wh1 c h l ead a u s er from access points not us e d, to 

Lhuse u sc~ d a nd to alternate access points (H a rl-ud 

19 71: SJO ). The y appear in two forms, the "see " and 

" see also " r e f e rences (Chan 1981: 117). 

mea n s o f pr e v e nting the undue bulking 

1 n f 0 nna t i o n syste m (Norris 1960: 29) • 

It i s a 

of th e 

r e f e r e nce s do appe ar ln some systems, but no t i n 

ma n y . 

T he l ast r eco rd type recommended are analyt i c a l 

r e f e r e nces . They are used for biblioCjrdph lc 

1 n for mat l on un it s whi c h describe a part or p a rt s of 

( Ch a n 1981: 77). These rec ord s o nl y 

ex lst HI t hc-= mode rn systems (MDA and TPA) . . 

T Il e need f o r t h e se d ifferent types of records c all rtut 

b l-~ clerll e d, a nd the ir lack ln des c r i pt i ve 

ci t)(: ufl) t" n t· .) t::. iU 11 sys t e ms highl ights once again the need 

E I) l' d so unde r f o undation for many info rrna t .LU l l 

Th ey d e e e ssential if the syste m lS tu 

f u r ic L 1 u n l:J l' O P( ~ 1- 1 Y , a nd museum documentation ha s no 

l)()dy o[ t::. h eu l-Y deeding with these matters. 



Desc riptive documentation: Principle 4: Th e record 

o [ an info rmatio n unit should appear 1n the 

l.nfo r:mation system under a maln access point and 

if i t 1S second a r y access points, 

~~propriate . There should be: 

- a re~ord fo r eac h information unit und e r an 

dpp r opriate access point 

- when var1ants o f this heading exist a 

standardised fo rm must be chosen and a dhered to 

- appropridte additional record s and l o r 

n~ferences must be made wh e neve r it is 

necessary 1n t he inte rests of the us e r or 

beca us e of t he c haracteristic s of the 

info rmat10n unit . 

Dis c ussion 

The fir'st state in t h is Pr i nc iple is conce rned with 

r.h e r (~cord s which are 

lnformation unit , name l y 

o bligatory f or 

that there sho u ld 

each 

be a 

f or each i nfo rmation unit und e r an 

~pprop riat e dccess po int. It 1S suggested that a 



r eco r d should appear 1n a multiple form with a ma1n 

r eco rd under a ma1n access point and additionaJ 

reco rds und e r o the r access points. 

This begs a theoretical point which 1S derived f rolll 

l ib r at-y and information science, namely the 

co nce ptu;l div i sion of the documentation proc ed ure 

into d descr1ption and an access point (Angl u 

American ca taloguing rules 1978). It is a divi sion 

which has not yet appeared 1n museum documentation 

md !I u a 1 s . 

The second statement deals with the need for a 

standdrdised access point; 

f' ro i)l e ms caused by variant 

this highlights th e 

access points and 

.lntroduc es the co nc e pt of using standard headings H I 

ce r ta .ln C1 r cums t a nce s (International Federation of 

L1 brary Assoc1ations 1971: 171. Altho ugh th e 

standardisdtion of headings does not rece1ve mucl. 

d t t (! n Lion 1n mus e um documentation, it 1S not it 

f ') l- e ign co ncept . 

use ~tandardised 

dccess pO l nts . 

The survey shows that many syst e ms 

lists which provide standardise d 

Th~ tl11rd statpment of the Principle spec ifies that 

ddd.ltJ.uflal r eco rd s or references should be mad e . 

Th 1 S f: mlJ ha S 1 Z(~S the need to provide fur the r r eco r ds 



whi c h mi g ht be ne c essary 1n the user's interest o r 

becaus e o f the characteristics of the un it . No 

s y st e m 1n the survey seemed to meet this 

r e qui reml-= n t . 

Th e po licy r e garding the selection of access point s 

fo r an info rmation unit has not to date receive d 

muc h at te nti o n from museum documentalists. Extant 

dcce ss poi nt s y s tl-= rn s do not provide cross refere nce s 

to syno n yms and r e lated sUbjects. This 1S the case 

H I a ll but o n e of the printed and the in-house 

sys t e ms used (The exc eption 1S the AAT). 

The co nce p t o f mUltiple access points to an 

l n fo rmat1o n un1t 15 shown to be applicabl e t o 

J.nf urmat i ._,n s ystems dnd the concept of standard ised 

head iny ~ 1S va lid. The Principle stands. 

Desc riptive Documentation: Principle 5: Ther e must 

be a s t l"llct ul" e a nd form for standardi sed a c c e ss 

pUJ.nts: 

.) . L A ll i nfornlat l o n units 1n an information syste m 

s ho uld be r eco rd ed under a standardised heading o r 

mdl n aC CASS pOl nt derived from the practices of t he 

dj~~(; llJllrl (] o r o r l~anisation concerned or the sub jec t 

c 0nt~ nt of t he reco rd 
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5 . ~ Reco r ds unde r other access points for t he same 

un~t o r type o f unit should normally take the f orm 

()f add~tio nal records but ref e r e nc es may b e u sed , 

whe n i t ca n r eplace a number o f additional reco r ds 

under one h eading . 

5 . 3 ';dditiona l r ecords or in appropriat e cases 

t-eferences shuu ld be made under all i nformation 

aspects not revea l e d by the chosen main h e ad i n g , but 

considered neces sary for retrieval. 

O~scussio n 

Th ~ Prl ncip l e is conce rned with the que stio n of 

~-:;t.jrl<jdrd aCCf~SS poi nts or headings f o r info rmation 

un~t!:> and the different types which may b e fou nd . I t 

dlsu d eals wlth the s pecial problems associated with 

standardlsed he ddings in the Human Sc i e nces and 

Pl"(,pos,:!s a Code of Nomenc lature . 

t l "J£n Lilnary d od I nfurma t ion Sc ience thc-'!o r y it ~s 

suggested that where inte rnational rules f or th e 

formaLiun of names o r access pol.' nts eXl.· st t ll~ ~ - , ~y IJe 

u~:;ed . BiGliographic a nd manuscript materia l ca n u se 

t 11 (~ A n 9 1 (j Amerlcan c ataloguing rul e s. Nat u ral 

hl .-,r,Ol'Y c ollection s wi ll us e th e inte rnational 



n()fIIc-:! Tl c' lat ur e cunventions of the discipl:i n .-:! 

cuncerned . For the Human Science collec ti o ns dne! 

g e n e ral access points which do not fall into these 

two catego ries, there are no international standards 

in mus eo l o gy. 

All systems recognlse that the maln record mus t b e 

r eco r de d unde r a standardised heading. The main 

h edding is often oriented to the identification of 

the it e m r at h e r than the identification of the 

s ubj ects assoc iated with the item. 

~nc luded dr e seconda ry access points. 

Th e r eco rding o f secondary access 

These, wh e n 

point s or 

J" e f p. r(; fI CeS fOl· items lS not common pra c tice . . :; Ec' w 

lnstitutlo ns appea r to have internal or ext e rnal 

ljuidelill(-':; s Lu dssist In choosiny access poin ts . ~or 

do many museums usually include bibliographic, 

ph oto.~ l·aphic a nd archival items In th e Sdme 

lnf o rmatio n system as objects. This make s t h e 

compd e i.::;O I1 u£ t h e systems used diff icul t, bu t as a 

rul ~ the s ub ject access points appear to b e treated 

Sepcil"a t e 1 y £ rom those which resul t f r o m the 

dc::sc l·l l..Jt i \,"e docume n ta t ion process. 



Th ese Princip l es are derived from the "Par is 

Principl es " which govern library catal o guin g . They 

are em ine n t ly suitable for use in the mu seum 

information system as has been shown in the sur v~y 

which ha s revealed the use of access points f o r main 

r e cords and to a lessor extent the use of secondary 

access 'points derived during the de scrlptivp 

docume ntatio fl process . The use of standardised li sts 

l S commo n. But there appears to be no appreciat i on 

of thi~ theories o f indexing which underlie the 

ac c ess points selected. 

Th e standards for bibliographic and arc hival 

rnat p c ials are served by the rules of the AACR2 which 

d p t e rmin e t h e formulation of acc e ss points f or 

personal na mes and titles of items. The rules wer e 

dp v ~ loped over a period of time to cope wi t h th e 

pcoblems presented by bibliographic mate ria ls and 

dre entir e ly ,::qual to the task of providiny 

c ons Lst e nt and standardised record s f or th e 

lJlbli')'~JL·,jtJll.l C lll •. ,t(~r ial if they are co ns ist.( ~ n tl y 

dlJtJ1led . It is strong l y recommended that the mu s l~urll 

~0l"ld L~ made aware o f these rules and of th~ 

advantage of ap~lYl ng them. 



Su bject access p r e sents diff e rent problems whic h dre 

usudlly handled d uring subject docume ntation . It 

t: b~ stre ssed that sub)' e c t a cce s s ~s mus _ agal n -

extremely importa n t in any museum. The q u ality o£ 

l' esearc h do ne ~n a n institution will often d epe nd o n 

the ,Jeta i 1 o f s ubject specification I n the 

information system ava ilable to the researc h e r. 

An investl gat i on o f the types of subj ec t a cc e s s 

whi c h ca n be ex p ec t e d was undertaken fr o m a 

poi n t of Vlew. It was postulated t hat 

th.-; mus eu m needs a system comprised of item e ntry , 

with as ::;ig ned , co ncept indexing. The survey ho wever 

f o und that t here was no discussion o f the 

Lheo J' (~tlcdl aspe cts of indexing amo ng mu seum 

<.irJ' _lllne n t dtio n staff or In museological li terat ur e . 

Th e pract ice fou nd t hat mus e um systems u se ite m 

entries , assigned i ndex ing and in the o lder systems , 

te nIlLnd.?x ing , while the n e we r s y stems u se conc ept 

lnd(;!x l ng . This co nf i rms t hat the theoret l ed l 

recomme ndations are va lid in spite o f a l ack uf: 

conside r atio n of these in prac tice and lite ratur e . 

Thp standardisatio n of th e item names lS a problem 

W l ilCh has unti l now o nl y bee n handl e d o n a local 

ln st ltutl o nal level with sta ndardi sed lists of 

~p~ms . A Code of No menc l a ture for the Human Sc~ences 
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i s Pt'op o sed, whi c h has been tested 1.n practi s~ 1. 11 

u ne in s t. it ut io n with considerable success. Othe r 

instltull u nal and national systems are discuss e d in 

a r e d e t ail in Chapter 9: Subject Docume ntation an d 

Chapt ,~ r 10: Evaluation of the Principles. 

Subject, D'ocumentation is an important part o f th .. ; 

info t'mati o n retrieval system because it g1.ves the 

use r a ccess to information l.n, and relating t o the 

ln f ormat i o rl units which cannot be revealed through 

the na me u f t h H unit or the person who creat ~J it. 

Sub ject doc ume ntation has been defined as: "The 

t,.r ()\, isiO fl o f a l o gical and meaningful syste m f o r the 

id(~ fl L 1.f i c a t io n o f information required by the us e r 

t r a n s f orm u norganised concepts, 
, ' 

lmprr~S Sl c) n s 

U1" da r,d l nt o re c ognisable objects and rec urring 

~~tterns whi c h s implify the process of thought a nd 

(Buchanan 1979: 10; Classification 

1 ')7 L : 1; Langri.d g e 1973: 15) . In museums sub j ect 

,'i C(; , :': 8 S i s ve r y important, both at the gener.:ll a nd 

:cip (=C 1 [ i t: l ev(~ l s , but it has to dat e bee n a n 

u nJe rd~ve l u peJ d spec t of documentation . 
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Subject Documentation: Principle 1: The purpose of 

subject documentation 1S to reveal the subject 

coverage of the collections. This is achieved b y 

a nalysing the subject concepts and organising th e m 

lnto a retrievable system. 

1. The r e ason for subject documentation 1S to 

organ1se unorganised subject access points so that 

t hey ca n be retrieved when needed. 

2 . Th e purpose o f subject documentation is to enable 

r e l eva rl t subject matter to be found when needed and 

to sh o w a c ollection or an institution's holdings in 

relation to a glven subject. 

3 . The objectives of subject documentation are 

3 .1 To provide acces s by subject to all rel evant 

materials 

3 .2 To prov ide subject access to collectlons 

J . J To ensure the co llocation of related ma terial 

and separation of like from unlike. 

J .~ To show a ffiliations between subject fields 



3 . 5 To pro vide entry to any subject field at any 

l e vel of analysis 

3 . 6 To provide entry through the user's 

voca bulary 

3 .7 To prov ide formal description of subjec t 

co ntent 

Disc ussio n 

The p u rpose o f 

"to o r ga n1 se 

subject documentation 1S state d as 

the knowledge embodied 1n the 

i n fo rrnat 1o n uni ts in 

rn~dflinlJful system 

the system into a logica l a nd 

for the identificatio n o f 

info rrnat1o n r equ es t e d by the user" (Turner 1 98 7: 7). 

.;11 t he i nst1t utio ns surveyed organise d their 

lnfo rmatio n items acc ording to subject to a g r ea t e r 

o r a l esser d e gree through the medium of subject 

catalogu es o r inde xe s. The recognition o f the 

purpuse uf s ubject doc ume ntation being t o r evea l 

r elevarlt s u bject matter when desired, is subsumed i n 

Lhe ac tiun of c r e ating the previousl y me ntio ned 

~-'\lb j ect ca ta 1 ugues a nd inde xes. 



The pu r pose o f s ubjec t documentation was stated wI t h 

va r iations, a s "making the collections availabl e" o r 

"fo r info rma tio n r e trieval". This reveals a sound 

grasp of t he i d ea t hat subject documentation shoul d 

"s how an insti tution or collection's holdings in 

re l ation to a gIve n subject" as stated in the 

propo s ed princip l e . 

The objectives o f subject documentation as outlined 

i n Pr i nc ipl e 1 are largely supported by the survey . 

For insta nce it wa ~ found that most Human Sc i e nce , 

bibliog r ap hic a nd archival material are cove r e d by 

the s u bject docume ntation systems in the survey. The 

systems are gene r a ll y not interdisciplinary althou~h 

t h is is a tende ncy In the newer one s. The y all 

handle s l ngle top i c s and three can accommodate both 

mult i -topica l a nd c omposite subjects. 

The systems claim to provide entry to the sub jects 

t h rouyh the prUVISlo n o f a c cess points throu gh the 

use of "commo n na me s". Unfortunately the term i s not 

defIned a nd it 1.S assume d that the commo n names 

refe rred to a r e commo n within a discipline. 



The provision of entry levels to subjects was not 

handled in the survey, but it can be assumed that 

the level is fairly high Slnce mainly staff and 

researchers use the system. 

The survey r evealed that museum documentation does 

not at t he moment discuss the more theoret ical 

aspects of subject documentation, 

of the aspects touched on 1n 

revealed in the systems studied. 

even though many 

Principle 1 are 

There is a lac k of 

grasp for t he t heoret ical aspects of topics such as 

the differ e nce between classification for knowl edge 

and classification for the arrangement of knowl edge 

and the units which comprise the building blocks of 

a s ub ject documentation system. It is postul ated 

that if Principle 1 were implemented in the design 

a nd deve l opment of d system, this would better meet 

the needs of the co llection or institution it was 

se rv1ng. 

Subject documentation: Principle 

means of 

2: Sub ject 

organ1s1ng and do c ume ntation 1S a 

exh1 bi t ing the subject content of information units 

and thel r relationships 1n the collections of a 

slngle departme nt, 

institutlons . This 

Lndex ing. 

institution or group of 

is best accomplished through 



- the user and the use required of the 

information system will determine how the 

s ubjec L documentation system is structured a nd 

the level of specificity implemented 

- certain decisions have to be taken, for 

instance: 

- will control of the indexing terms be at 

the input or the output stage of the system 

- during input decisions have to be made on 

whether term or item entry will be used; 

whether derived or assigned indexing will 

be practised; 

whether term indexing or concept 

indexing a re practised and 

whether pre-or post-co-ordinate retrieval 

mcolhuds ::,;houl d be implemented. 

- the type of access organisation should also 

be determlned i.e whether alphabetic or 

structured. 



- whether a structured or an unstructured 

retrieval language is used to organise the 

index terms 

D1SCUSS10li 

Principle 2 states explicitly that indexing 1S seen 

as the best method of deriving the subject content 

of information units and specifies the decisions 

which should be taken when considering their 

re-organisation into a system. 

Indexing 1S seen as the process of organ1s1ng 

unorganised concepts , impressions or data into a 

syste lll so that it is retrievable (Buchanan 1979: 10; 

LangriJy~ 1973: 15). It was presupposed that th e 

us e rs of the system will be museum staff and outside 

res e archers and that it will be utilis ed for 

res e arch . 

The survey found that the systems were all designed 

to be used by graduate staff and outside 

researchers. This was presupposed 1n the discuss10n 

of the Principle. The decisions which have to be 

taken at both 1nput and output were examined. Th1S 

l e d to a number of questions being asked in the 



survey. It was found that index terms are usually 

selected from a standardised list, 

use of free language. 

rather than the 

Other input co nsiderations are whether the followin g 

will be used: 

- term or item entry 

- d e rived or assigned indexing 

- the technique of term indexing or concept 

indexin~l 

- pre- or post co -ordinate retrieval methods 

It lS postulated that the museum subject 

documentation system will use: 

- item p. ntr y 

- assigned , concept indexing 

- post co - ordinate retrieval methods 



All t h e sy ste ms studied during the survey prefer th e 

us e o f ite m rather than term entries; assigne d 

r at he r than d e rived indexing; term rather than 

co ncel?t index ing; pre- rather than post co-ordinat e 

systems ; a nd e nume rative rather than synthetic 

s ys t e ms . The exception to this picture are the 

l ate s t two s y stems, AAT and MISSAT which use term 

ent ri e s, derived, concept 

c o -o r dinat e a nd synthetic 

once the fact 

indexing with a post 

system. This highlights 

that museum subject 

d oc ume n ta ti o n syst e ms are not as a role utilising 

th e l a t e s t me thods in Information Science. It would 

appe~ r to c onfirm the thought that much research on 

mu seum doc ume ntatlon s y stems still has to be done 

( a nd e d ucdtio n o f the museum fraternity in th e 

aval l able techniq ue s). 

J'vjos t of t he s ys tems practise control during the 

input uf te rm with a structured rather than an 

u nstructur e d a ccess organisation. This ensures a 

greate r uniformity in the result obtained, but does 

not eas ll y mee t th e needs of very detailed subject 

t- P. t 1- i e \l a I . 

Th e a bove f i nding s are not the same as the 

l"i'co mW (::f1 cir-i LlU n S ma d e in the Conclusion to Princ ipJ e 

1 where i t WdS s ug gested that to meet the need o f 



t he s p ec i a list user a structured retri e val system 

wit h access points at all levels of gene r a l lty a nd 

s p ec i f i c ity is required. It was further recomme nded 

t hat item e n trie s using concepts arrived a t thro u gh 

ass i g ned index ing are organised uSlng post 

co - ordi nate i ndex ing techniques. The acc e ss to the 

re sul t in~ in fo rmation should be through a s ystematic 

structure with a n alphabetic index. Finall y it is 

recommended t hat po s t co-ordinating techniques wi l l 

p r ovide a flexibl e system able to deal with ttle 

detailed demands of a museum information sy s t e m. 

~roblem with t his proposal lS that many 

discipli nes al r e ady have classification schemes 

created uSlng enumerative, pre-co - ordi nate 

technlgues . The r eal challenge to the museum wo r ld 

lS to f l nd a mea ns to use any combina t i o n of the 

discussed techniqu e s to provide an interdisc i p l i nary 

dnd mu ltl -media syste m. 

Subject doc ume ntation: Principle 3: The e l ements of 

d subject documentation system are: 

- t h e in fo rmat ion units which make u p the system 

the access po ints d e rive d from t he i nformation 

units 

_ ~a1 



- t he indexing language which analyses and 

reve al s the content of the system. 

1. Th e information units produce access points on a 

wid e vari e ty of subjects and relationships, to be 

i nput into the multi-media, interdisciplinary 

informatio n syste m. 

., ... Th e access points are derived from the surrogat e 

r Rcnrd s of the information units. 

J . Th e a ccess points can be derived by manual or 

m~c ha n ica l means. 

3 . 1 Th e ac c e ss points are derived using the 

t ech n i que of subject analysis. 

J . 2 Th e index ing policy should be suitable to the 

lns t itutio n it serves, namely an in-depth 

lnd e xing policy in a research institutio n. 

3 . 3 Th e lnd e xing language analyses and reve al s 

t he subject content of the informatio n unl t s 

J. n t he system. 



3 . 3 .1 The different types of language should be 

considered for different purposes. 

3 . 3 . 2 The input considerations for retrieval 

languages are: 

- c ontrolled versus uncontrolled retrieval 

languages 

- the use of verbal or coded index terms 

- pre-or post- co-ordinate verbal he ading s 

- enumerative or synthetic coded retrieval 

languages 

- t he level of exhaustivity decided on 

- and finally the level of specificity 

de Clded on. 

3 . 3 . 3 Th e o u t put c onsiderations for a retrieva l 

languag e are the relevance and recall 

r e qu i r e d for the system. 



Each of these decisions must be taken anew with each 

system designed, because each situation lS 

different . The proposals contained in the disc ussion 

o f the principles will be reviewed in relation t o 

t he survey findings. 

Th e Pt"inciple postulates that the subj ect 

documentation system is composed of three element s , 

the information units, the access points derived 

from them and the indexing language which analyses 

and reveals the content of the system. 

The i nformation units, as outlined earlier are both 

pbyslC.:al entities and information entities whi ch 

pr oduce access points based on both the physical 

att ribut e s and the information, associated , inhe rc:!nt 

a nd mus eo logica l which it contains. This infol"flld tio n 

1S the so urce of the access points which ar e 

util1sed in the subject documentation system. I t i s 

postulated tbat the system will be multi-media and 

111 LE:: rd i!';c ip 1 i ria toy • The survey found that the mus eum 

subj(~ct docume ntation systems In museums are 

ge nerall y multi-media and interdisciplinary, proving 

tbe p r oposltion . 



The seco nd e l e ment in a subject documentation system 

are the access points utilised in the syste m. Th e 

term access points refers to "any finite sta t ement 

d.t any level 

conveys a fact 

so ught by the 

of generality or specificity whi c h 

o r item of knowledge which may be 

user now or ln the future" (Oxfo~d 

1964: 4 2·) • They are extracted from the surrogate 

record, and can vary from dates or names to subjects 

at any l eve l of generality or specificity. Th e 

problem l ies ln 

wi ll be required 

choosing the 

by the user. 

access points which 

The dccess points a re usually chiefly d e rived from 

the s u rrogate record. Sometimes subsidiar y 

references will be used. It should be born e 

mind that the associated information will pl ay an 

irnportdnL role In t he selection of access points for 

an informatiun unit. From the author's experience, 

refere nce works are used to confirm the form of an 

access point, deta il concerning it, or relate d terms 

which ca n be us ed a s access points. 

The ac~ess points, recorded during the normal 

documentation procedures are derived by manual me ans 

in all systems. Th e use of automated methods of 

Lndexinf:l Ear the derivation of access points is no t 

yet used in mus e ums, as far as the author ha s been 
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able to ascertain. The derived terms ar e then 

listed. Frequently standardised lists are us e d. The 

11st o f the Ethnology Department, South African 

Museum and the Horniman Museum are examples of thes e 

standardised lists. 

The t ermg are arrived at using subject analysi s 

methodology (Brown 1976: frame 40). It is defined as 

"the r ecognition of attributes and entities, 

co ncepts and relationships which the subject 

conc e pts inherent 1n and derived from mu seum 

information units, which are likely to be ul::'ieful ins 

servi ng to fulf i ll the objectives of the spec iali sed 

informatio n ce ntre" (after Brown 1976: frame 38, 

11 0; Kent 1965: 6 9 ; Langridge 1973: 110; Sharp 1 965 : 

28) . During the s urvey no museum demonstrated that 

it u sed formal subject analysis to derive the 

subject doc ume nta t ion access points. It appear s to 

be done on an informal, intuitive basis. 

Til e numb e r a nd type of access points whi c h are 

inco rpu rated into a system are determined by t he 

indexing policy of the information retrieval syst e m. 

It may be eithe r brief, known as "summarisat io n" 

indexing or if extensive, known as "in-depth" 

Indexi ng. It IS postulated that the mus eum as 

r esea t- r;h lnstitution should practise in-depth 
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indexing. But the survey found that none of the 

institutions surveyed demonstrated a stated indexlng 

poll.cy . Experience has shown that summarisatl.on 

rather than i n-de pth 

the tl.me and staff 

indexing 1.S used, 

constraints of 

b ecause of 

the mus eum 

situation . This is done for all collections. 

The third eleme nt in the subject documentatio n 

system is the indexing language which analyses a nd 

reveals the conte nt of the system. The retrieva l 

languaye may be a real language, uSlng the sorts of 

words the searcher uses or it may be a controlled 

artificial language such as a classification scheme 

or d thesaurus so that the problems experienced with 

the meanings of words are reduced and the importan c e 

o f l.dentifying and showing relationships is enhanced 

(Turner 1987: 51) . The survey found that the mu seums 

gen e rally use a c lassified, structured retri eva l 

l a nguage, supplemented by a verbal index or access 

pO.lnts . 

The principle states that different types of 

retrieval language should be considered for 

different ourooses . Although d~ffere t t f C L- .... n ypes 0 

r p trleval languag e appea r in different museums this 
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appe ars to be accidental rather than the intentiona l 

c hoice of a type of language to serve a particular 

purpose. 

The survey fuund that museum retrieval languages 

used at lnput are generally structured; using verbal 
, 

or a combination of verbal and coded retrieval 

l a nguages ; with a medium level of exhaustivity and a 

medium level of specificity. 

There has been a marked development over the last 30 

years In instr ume nts or methods by which the 

e ff ec tiveness of systems can be measured. This lS 

usually done at output through the measurement of 

recall, precision and relevance. The survey found 

that none of t he museums systems surveyed use any o f 

t he p e rforma nce mea surements in their systems. This 

lS entire l y In line with the ignorance which is 

apparent In museum documentation theory of the 

theory of subject documentation In general as 

JevplopeJ in librarianship and information science. 

The post ul ated system should form a theoretical and 

a p r actica l point of Vlew, structured with verbal 

r~l: her than coded extensions; with a medium leve l of 

~p~ci fi c lty and exha ustivity. The museum world does 

not aL th l s stage practise any measurement of 



ef f ectiveness at output, but it would be wel l 

advised to take c ogn1zance of the measurements of 

recall, r elevance and precision. 

Subject documentation: Principle 4: The structuL"E:! 

of a subj ec t documentation system 1S determined by 

~he ret r i~va l language which is composed of: 

- the retrieval language vocabulary consisting of 

the index terms and their relationships. 

- the retrieval language syntax consisting of 

the syntax rules and the "orders" or levels 

which determi ne the methods used for recombining 

r_h e e l e me nts. 

The nature of the terms and their relationships to 

Rac h othe r will determine the retri eva l l a nguage 

syntax used in the system. 

I t is suggrc:! sted thdt t he following terms are ado pte d 

fur t he different levels of a museum information 

r et rieval syst e m: 

F"Ll":':;t level: "Subject" It 1S the term to be us ed 

at th e mo st general level of the information 

retrieval system. It is defined as "the substa nce 



(concrete entity or abstract ideas) or what is 

found in or derived from an information unit 

(Harrod 1971: 621; Langridge 1973: 110; Oxford 

1964: 1285)." In the survey it was found that th1s 

term was used to define this level of genera lit y , 

so its formalised use will not be strange to the 

information system clients. The use of the term 

will ailow the identification of definite areas of 

knowledge in the museum which may not neces saril y 

reflect either the museum's departmental 

arrangement or the academic disciplines associated 

with them . 

- Second level: "Main class" It is the term to be 

us ed at the second level of generality. It is 

defined as " a discrete area of knowledge which 1S 

c; 0 - 0 r din a t (~ d wit hot her rna inc I ass e san d \~ hie h 

together exhaust the universe" (Buchanan 197 6 : 

88) . It wa s found in all museum subject 

documentation systems investigated. In an 

lnterdisciplinary , multi-media information 

retri eva l system for an institution it will be the 

first factor which is sought; in a departmental 

syste m it is such a fundamental assumption that it 

will not eve n be recorded. 
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Th i r d l e v e l "Facet" The term "facet" 1S sugg e s ted 

a s t he th i rd conceptual level of a system. It is 

d e fin e d as "a grouping of concepts or phenome na 

app licab l e t o a whole or a large part of 

kno wl e d ge " (Brown 1976: frame 112). It is arri veu 

a t by grouping the concepts of a discipline on t he 

bas i s o f share d c haracteristics. The surve y found 

that most syste ms do not include the concept of 

" facet " in t heir vocabulary, but the except io n was 

t h e AAT whic h do e s. It is suggested that the t e rm 

"facet " is used for the median group of concept.s 

i n a s u bject d ocumentation system. It is to be 

pr e f e rred to t h e t e rm "class" which is us e d 1n 

another cu nnotation by natural scientists who dea l 

wIth t he term i n t he Aristotelian sense . 

- f o u r th level "concept" The fourth level of 

analysis s uggested is "concept". It is def i ne d as 

"a s um of r ecurre nt features which enabl e it to be 

rep(~ated J y rf~cog ni sed and c orre ctly identif ied" 

(fos kett 1 977 : 59 ; Shera and Egan 1956: 25; Wynar 

198 0: 391 ). In the survey it was found that non e 

of th e systems except the AAT recognised the t e rm. 

It is suggested a s the term for the small est 

recog n isabJ e subjec t unit in the informatio n 



retrieval system. It is a familiar word, used in a 

famil ia r sense and embraces the idea of an isolate 

as we ll as concrete entities and abstract ideas. 

Th e recognition of the importance of the 

relationships between concepts cannot be 

und e restimate d (Langridge 1973: 38, 41). They are an 

integral part of the subject analysis of subject 

units (Brown 1976: frame 122) especially 1n 

bibliographic systems where they are seen as the 

means of making available to the users material 

which might otherwise be lost, and increasing 

accessibility. The relationships recognised are 

sernantic, equivalence, hierarchy, affinitive, 

associat1ve and syntactical. 

Th e survey showed that the concept of relations 

between subjects 1S recognised 1n museum subject 

document atio n systems, but only four of the syste ms 

actually Ils e it. The relationship recognised by all 

the systems is the hierarchical one; some of the 

sys I: ems utilise semantic, associative and 

sy nt ac tical relationships; 

a(fi nitive reldti o nships. 

none use equivalence or 

- h()') _ 



On e can only assume that this aspect of subject 

docume ntation should be further investigated and 

tha t it will prove a useful concept in the future. 

A theoretical model for the retrieval language 1S 

postulated consisting of Principles of Division by 

which the ' information units in subject documentation 

are arrived at and Principles of Arrangeme nt by 

which the units are recombined into the subject 

documentation system . 

Th e retrieval language syntax consists of Principl es 

of Division used to divide the subjects into 

discre te uni ts . Three Principles of Division are 

suggested: the Characteristics of Division, 

Prlncipl e of Muse um Warrant and Principl e of 

Aspec t / Entity Dichotomy. The survey found that the 

Principles of Division recognised by the systems are 

the Characteristics of Division and the Principl e of 

Museum Warrant. The more modern systems recogni se 

the Principl e of Aspect / Entity Dichotomy. 

The Principles of Division will all repay further 

detailed i nvestigation. The Characterist ic of 

D1vision is already used extensively in both Natural 

a nd HUlO cHl S c t e nces, it is an essential co ncept Ln 

th e process of c lassification. The Principle of 
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Museum Warran t 1S almost self evident in that no 

documentation system can be constructed without 

re f e r e nce t o the collection it 1S being constructed 

to r etrieve · (Foskett 1977: 26). The Principle of 

Aspect / Entity Dichotomy is used in two systems, but 

shoul d definitely be investigated further for i ts 

applicat i -o n in the museum because "entities" are at 

t h e centre of any museum information system. 

Th e Principles of Arrangement used are Principl es of 

Collocation, Co n s ensus, Dependence and Hierarc hy . 

Th e y are the methods suggested for the recombination 

of e J e me nts in an index term in a helpful manner at 

diff e r e nt levels. The survey found that all the 

systems use the Principle of Hierarchy, the 

Principl e of Col l ocat ion and Principle of Consensus. 

None use the Principle of Dependence, excep t the 

AAT . 

Th e Pri ncip l es o f Division and Arrangement provide a 

us e ful framework for the development of a theory of 

r(~tl·.i.(~v al language syntax for use in museum subject 

documentation. As postulated the Characterist ic of 

Division and Princ iples of Hierarchy, Museum Warran t 

and Aspect / Ent.i.ty a r e definitely useful 1n mu se um 

subject documentation. Surprisingly, and contrary 

to e xpectatio n the Principles of Collocatio n a nd 
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Consensus we re also found. But none use the 

Principl e of Dependence. It is suggested that the 

Principles of Collocation, Consensus and Dependence 

should be further investigated. 

The concept of "Orders" for a structured informaL ion 

retrieval ' 

different 

system 1S postulated. They are the 

levels at analysis and 

re-organisation occur 

which 

(Maltby 1975: 20). Th e 

"Orders" suggested are macro-order, micro-order: 

citation order, 

filing order. 

micro-order: order-in-array and 

Any structured information system 1S structured in a 

1 inear ma nn e r, \vhi c h presents a problem with whi ch 

topics are co llocated and which are scattered . Thi s 

lS particularly true of compound and comp if'x 

subjects . These then have to be placed 1n a 

particular order (Brown 1976: frame 187; Buchanan 

1979: 38 ). The ideal order is the one which will be 

most helpful in a particular situation. 

Tbe "macro-order" lS the arrangement of the main 

c l asses (Foskett 1977: 157; Langridge 1973: 71; 

1vlaltby 1975: 57) . It 1S important as it determines 

wruch subjects dre collocated and which dre 
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separated. All the systems surveyed recognised the 

macro -order of analysis, so it is obviously a useful 

valid concept. 

The micro-order: citation order concept refers to 

order between facets which is important with the 

analysis ' of different facets ~n compound Ot" 

composite subjects. Three systems use the 

micro-order: citation order of analysis. This 

concept 1S particularly relevant to documentary 

materials, in fact the three systems which use it 

are those which also include documentary materials 

in an i ntegrated , 

system. 

The mi cro-order: 

the problem of 

co-ordinate or 

multi-media information retrieval 

order-in-array concept refers to 

arranging topics which are 

of equal rank within a facet 

(Ouchanan 19 79: 40-41; Langridge 1973: 73; Maltby 

1 975: 64 ). Various forms of organisation can be 

pCdctised a nd should be c hosen for their helpfulness 

In a particular situation (Buchanan 1979: 40-41). 

So me are restricted to a particular discipline or 

t opic (Maltby 1975: 64). No museum uses micro-order: 

o rc1 (::!r - in - array HI its subject information syste m, 
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nor d o es it appear to be particularly important from 

a the oretical point of V1ew for museum 

documentation. 

Filing order 1S the practical arrangement of 

information units or records in a system (Langridg e 

197 3 : 69) • Two methods of doing so have been 

c odified 1n the ALA Filing Rules. They are "gene r a l 

bef o r e special" and "principle of inversion". 

Altho ugh th e museum systems must use one of the s e 

approaches to filing if it has a system, none of the 

mus e ums surve y e d formally recognised filing order a s 

l e v e l o f a nalysis. 

Th e s a me l e v e ls a r e recognised for re-organisation 

a s w~ r e po s t Ul ated for analysis, namely mac ro o rd e r, 

mi c r o - o rde r: citation order, micro-orde r : 

o rd (::, r - i n-ar ra y a nd f i I ing order. The survey sho we d 

that t h~ synthe sis or re-organisation of subject 

co ncep t s recognised by the systems are macro-ord e r 

a nd f i ling orde r. Only the most recent system, the 

AAT uses the 

mi c r o - o rd e r: 

r e - o rgani s atio n. 

mi c ro-order: 

order-in-array 

citation ord e r a nd 

as levels of 



The c o ncept o f macro-order was postulated as being 

of consid e r a bl e use 1n museum subject document a t ion 

syste ms a nd t he survey has proved it to be so. 

The c o ncept of micro-order: citation orde r 1S 

p e rhaps t he most impo rtant to be considere d becau se 

it d e t e rm i nes the collocation or separation o f 

subject c o ncepts 1n the creation of inde x terms. I t 

1 S suggeste d the 

doc ume ntation s ystem 

purpose of 

being created 

the subject 

will determine 

the o rg a n isat i o n c hosen. It is mainly applicabl e to 

doc um8 nta r y a nd b i bl iographic collections. It i s 1n 

fact o nl y used by t he AAT, presumably for the s aid 

doc ume n ta r y a nd bibliographic collections. 

The micro - o r de r: o rde r-in-array concept is c once rned 

wLt h t he d rra ng e me nt of topics which are co -ord i nate 

o r of e qua l ra nk within a facet. In a museum th is 

will be det e rmine d by the disciplines conce rne d, 

r a th e r tha n a n arbitrary decision by th e 

doc ume nta l is t. Howeve r the problem still r e ma ins of 

o rg a n isi ng s ubjec t c oncepts in an interdiscipl i nary 

and multi-med i a information retrieval s ys t e m. Onl y 

on e structured s ys tem, the AAT, has so far at t e mpted 

tu so l \"e t his problem . 
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Filing order 1 S the practical arrangement of 

information units and records 1n an information 

r e trieva l system. It 1S suggested that the filing 

order De based o n two simple principles, namely the 

princ iple of inversion and the concept of ge neral 

before special. These are both used 1n mus e um 

subject dpcumentation systems, and so the Principle 

of Filing Order ma y be said to be applicabl e to t he 

c o nc ept of "O rde r s ". 

Conclusion 

The Principles derived for museum documentation in 

th e for e go ing st ud y have proved to be valid. The 

stud y also indi c ated the extensive similarities 

be tw e en the museum and library / information 

s( : i e nc e / catal o guing a nd classification. Mus e um world 

lS many years behind in its developme nt, but can 

utilise many existing techniques in information 

SCl e nc e . Th e se sho uld in fact be studied 1n great e r 

d e pth and applied in the practica l museum situation, 

it would co nsiderably improve the current standdrd 

of museum documentation if this were done. One can 

ho p e that this will happen in the future. 
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FEATURE 

User group 

lAims 

~pes of records 

~ervices 

HWLt.. I : 

Library 

Specialist or general public 
depending on the institute 

Service through the prOV1Slon of 
material for reading, study and 
consultation 

Books and literary material 

Collects, preserves, organises 
and makes available for use 

\"'UIVW1-t.tU~Ul\j Ut' .lNt'U.tWIlH.lUl\j .IN;jT.lTUT.lU1\J;j 

INSTITUTION 

Archive 

Usually Scholarly 

Primarily administrative business 
or legal record of public or pri
vate transactions preserved as 
being of value for future research 
or administrative reference 

Documents, generally of 
historical value 

Collects and makes available for 
study, written or printed docu
ments of transaction 

6 0 9 ( a ) 

Museum 

Both specialist and general. The 
specialist does the research (pro
duction of information) and the 
general public "consumes" it in 
"information products" such as 
displays, lectures, publications 

Service through collection, preser
vation and display of material for 
study, education and enjoyment 

Collections of cultural and scien
tific significance (both two and 
three dimensional) 

Collects, preserves, researches, 
communicates and exhibits 



TABLE 2: COMPARISON OF INFORMATION CATEGORIES 

LIBRARY ARICHIVAL MUSEUM 

Title and statement of responsibility Title, Accession number Identification information 
(name of item) 

Edition statement 

Material Statement 

Publication statement (Place of publication, D3.te 
name of publisher, date of publication) 

Physical description statement Content, 1 Inherent information (physical 
nature of item) 

~eries statement (Title of series, responsi- Inventory 
bility, ISSN of series etc) 

Note statement 

Standard number 

Associated information (his-
tory of people, places events 
and dates associated with 
item) 

Donor Museological, information 
(accession, display, conser-
vation) . 

(After Chan, 1980 p. 26-28: Wyner, p. 22) (After SAMADOC, 1987, p. 5) 
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TABLE 3: DIFFERENT FILING METHODS 

1. Alphabetico-Specific-Sequence: 

TABLE 01/376 
- dining : walnut veneered, 2x1m. 

CHAIR 01/42 
- arm . padded, leather covered. 

BED 01/103 
- day: 2x1.5m, padded, covered in floral 

material, scroll back and legs. 

2. Alphabetico-Classed Sequence: 

Furniture : Library 
CHAIR 
- arm : padded, leather, covered. 

01/42 

Furniture : dining room 
TABLE 

01/376 
f 

- dining : walnut veneered, 2x1m. 

Furniture : Bedroom 
BED 

01/103 

- day: 2x1.5m, padded, covered in floral 
material, scroll back and legs. 
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TABLE 4: INFORMATION SYSTEM ACCESS METHODS: ADVANTAGES AND DISADVANTAGES 

Systematic Information System 

,dvantages 

The controlled order of the academic disciplines 

fosters a direct, efficient search for those familiar 

with the classification scheme 

Extensive opportunities for in-depth researching 

Use of a notation objectively signifies topics and , 

categories 

Information is collocated as required according to 

the classification scheme 

Alphabetic Information System 

Disadvantages 

1. 

2. 

3. 

The subject matter of the catalogue is fragmented 

through its arrangement 

Increase of semantic problems. 

In the absense of short specific words for many sub

ject concepts, awkward compound and prepositional 

phrase headings soon appear to complicate the filing 

and confound the user 

There is an inherent weakness in the lack of a con

ceptual framework in subject heading lists 



Systematic Information System 

There is a logical relationship in the order of the 

topics in the catalogue 

vantages 

~st of our cultural heritage as recorded in 

locumentary collections cannot be satisfactorily 
;ystematized 

ack of classification 3chemes suitable for museum 

pplication in the Humanities 

,ystematic arrangements are almost never such ready 

'ehicles as is the alphabet 

Difficulty in introducing new groupings 

Alphabetic Information System 

Adv;;mtages 

I.? 

3. 

6 09( e ) 

Direct Access 

A consolidafed single strike catalogue is often morQ 

efficient than a "double look-up" one 

Greater freedom in introducing new groupings 



Systematic Information System 

ldvantages 

~oblems in achieving efficient automated information 
~ trieval 

ck of direct access to information 

(After Wyner, 1980, p. 482-485) 

Alphabetic Information System 

Advantages 

4. More efficient automated information retrieval 
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Table 4 is a comparison and contrast of the advantages and dis

advantages of the two methods of arrangement. The deciding 

factor in the choice of access method is the group it is intended 

to serve. As a museum catalogue is intended to serve a specialist 

user group the systematic arrangement is suggested. 
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FRINCIPLES OF 
SYNTAX 

PRI NC I PLE OF 
ORaANI SATION 

---------+-~---. - _ .. _------

Arra ngement 

\rren£,ement 
Ji vision 

.rrangemenit 

rranger.1ent 

COLLOG!\TI OW 

-----1 
ASfE CT/ 
EIff ITY I 
DI CHO'll Gr,'iY 

CON::5 .t;I'ISUS 

DEPENDENCE 

GenerAl order 

(: _c ) .; .,"{ :3 

J
:ii ero-oro er t I Vi (!!'O_ O T r' pr 

E8cro-or~ er Ord er in p rr~ y Ci t~ t ion or~ er 

. - I -----------+------ -----
CoJlocption of l 
ReJ_ Bted works/I 
subjects I Si7e 

S~pti 8 l nroxi-
1 rid ty 

I 

I 
I 
I 
I 

F .i line orr' er 

Asnect/entity 
order 

----. ----- - -------,- - -------
'I' Decreas ing I Inversion 

concreteness 
Concrete-

Process 

Scientifi c And ! 
Educet i onpl i Cenonica l Consesus 

consensus 

-_._-- ._-, -- - ------- ----- - ---------- -
Dependence I Denendence 
Evolution I Whole - TlPrt 
Gr~dation by ! ~2ll -Tlicture 

rrane;ement 

s-r.ecieli ty I 1 order 

~II-EIV\RCHY Generpl b:;;;J---------- - J-;h-;O~O-~O;;; -- -- i----- - - - ---'I -Bronder before 

0peciel 31 Bvolutinn I nflrro wer 
Incre [' fling 

------ -- -_. -----~----.---- ---- - --
:'rAn!!erne nt, 
Lvision 

TlTU:-5 EUTl'i 
WARR1\HT 

------t--- - -------
DIVI::5I ON 

'T; C!; I"'\'r\ 

LiterF! ry 
Tde rrAnt 

- --------------'- - ---- - _ .. - -- - - -
Cs.r a cteristic 
_.r- _,.: __ .1 _ .: 

Gomplexi t;'t 

Li ;~~;ry \",1 ~r-- r-------·--------
~i!t~~~~+- ___ _ 



TABLE 6 

mE VOC '·'. =::·UL~'~r~Y OF DIFFERE~\T I NFORL'!ATION RETRrEV.:~ L SY3 T Ii.;r.~S : 

L3VB1 SUJJ J CT j~ I'TALY0 1 0 IJ' :"_ CE'llED CLASS I F I';' S UGGZSTED I':TI:3EOLOGI :]X 
C.A. 'llIONS TER:,~ IHOLOGY 

Subject Sub~ e ct 

--------- - -- .--- -
'no levE: l l' '" ir:, c12s S DiEcinline 

'.rd If: vel Fr cet C8ter:ory F2.cet 

---- -- - - ------------------- ---- ---------,--
th level Isol,t es Concents Concent 



TABLE -7 

I 
I 
I 

THE RELATIONSHIPS FOUND I i~ INFORMATION RETRIEVAL SYSTEMS 

!l 8tion
.ip ~ ..:; i, ; ~ ::: ION S :a T p S : 

,es 

es 

BET ', fEi:N 
-----------. . _- ----

ECUI VALZIWE HIErtj~RGHICAL 

-_ .. - -----_._.--_._._-+---

3ynonym & antonym 
f)ur> ~i synon:ym 

Preferreel s!lelling 
:1 cron~:~s, :::bbrevia;:iDn . 

Cu::r e!lt ;?: estcbli shed 
terms 
Trnnslptions 

~_---=-T ....... ...,. _ 

G'enus 
tiihole 

(After Foskett 1977 , n~4) 

species 
part 

AFFINITIV~/Associ~ti\ 

C-o-ordin~tion 

Genetic 
Concurre~t 

Cause & effect 
Instruments 
Materi F' ls 
Simila.rity 

-_-'-_. _______ . _. ___ • _ • • • • - • ______ - ____ __ • •••• • • 0 · ___ - ____ , __ , __ • 

. _--_.----_ .. -----_._- . --.-.----- - _._----
E~ ch r'or}::er in t>.i;< fiE:1 0. ~ :." ~ · identifieD. his O'.'.~:"1. c !"~ te,r;ories. 

There dORE ~ot --~ ~c-r t o ~ G ~ ~Teement o~ t~~ c~te'ories a s yet, 
excent for nhpse r(-; i'--:~ i() ··:.< i.":l s. 

--- ----------
PHJ~ S' E q :<~J .r. 'I'I OlL{~IIP0 - - ,- - _._ ._._-_._-
Bi 2S :phrlse 

Ir..fluence nha se 
Tool or eXDos i t ion 
"h('se. 

,.-.. -
i 

I 
I 
I 
i 

-------- _._- - -

U:ft er F'oekett l e T! ")7 .~_ 7tl , 91-94; Bucl!!"nr:n , l Q'1C) ,T)lQ-2l; 
II~8 1 tby, 1975, p40- 50 ) 

--------_ .. - ---



S:Vno n~nns ;:'~ Ant O::1y ms 

- - -.- --- --_._---
(lJ.f.' si s ~.rno n~T1ns ' ,. - ... . ) .. : . 

S:-:mp. con~ in1.J.1.1.m 

CverJ r'T' 1 inc; 

Fre fe rrefi ~nelJing 

!'·. cror..~rnlS, 2bbrevi :-ti.ons 

TABLE 8 

C0 T'1l.l0n n:->me - r:cientifir. r..~ne 

C~ t - Felix 

------ -- - -----

r 8.u ghness - smoothne s s 

dist2nce - length 

labor or 1800ur 

I\I!\ TO ._ .- --- ---.

:North At12n t ic Tre c-ty Orr:;-' Y'·i s~ti 

-------_._- -------

---------------

Tr' r..;:1:- ti or:~ ' 

Coun cil for Scient i f ic ;-~d In~lS 

tri 2l Re s e8rch 

',",let enc-k:-lJ1i ke e:;. H~r':'er]:i (> i r.::- ~";;-' vo 

sin£.sr?f'd 



TABLE 9 

HI ~R~,-RC=-:IC:~L RELATIOESHIPS 

----. -------. ---------t--------

H I 3 R : R ~ E I C ~ L 

T;lam.Tm:"l - cat 

- - ----
,!lhole - p.::- rt Door, part of a house 

- - --.-------
( :" -C'+e"'" -=<'o c1re+t 1077 ""64) - ~l. u ~ _ t.-..: J.Jo,. v J, .:.J , lJ 



TABLE 10 

SUGGESTED PRINCIPLES OF MUSEUM DOCUMENTATION 

Information Systems: Principle 1 : The purpose of an 

information system 1S to make recorde d knowl(::! dg e 

available to potential users. 

Information Systems: Principle 2 : The function o f 

a museum information system 1S to be an efficient 

instrument for assisting 1n th~ manag e ment d nd use 

of the col l ections . This 1S done by: 

2.1 Providing managerial assistance to: 

- aid 1n the care dnd co ntrol of collections 

- a id in t. h e use o f t.he c oll ectio ns 

- did in the pr e s e rvation of infurrndtiufl 

- r.he rnuseums hol dings of items sought under 

t.heir sp,~c j[ic ndme , group flam(::!, or subject 

- () (JCl( rn ) 



- enable the user to find any item under any of 

these aspects 

- assist the user in the choice of items for 

display,education, or research purpos es if it 

lssought according to its physical nature, 

or associated or museological information. 

Information Systems: Principle 3: The components of 

an information system are: 

- the information units 

- the records of the information units 

- the subject concepts of the on units 

- the user and his needs 

Information Systems: Principle 4: The structure of 

the information system consists of: 

- the organisation of information unit rec o rd s 

- the organisation of subject concepts 



- acc e ss information 

Information Systems: Principle 5: The information 

system is inte nded to be able to deliver informat. ion 

of a suitable kind and level to the user as 

requested. This is achieved through the organisation 

of the records . It may be either an alphabeti c or a 

systematic organisation. 

Descriptive Documentation :Principle 1: The purpose 

of dC?s c riptjve documentation ~s to provid e d 

surrogate r eco rd of the information unit whi c h can 

b e mdnipnlated to meet the users needs. 

Descriptive Documentation: Principle 2: Th e rpco t-d 

nlu st be struct.ured to facilitate retri e val. 

Descriptive Documentation: Principle 3 : Th e 

components of a descriptive documentation are: , 

- t he main record 

- the additiona l records 

- the ref e t- e n c e s 



ttlE:! analytical records 

Descriptive documentation: Principle 4: The 

in£urmation unit should appear ~n the information 

under a maln access point and several secondary 

points, if it is appropriate. There should be: 

- a re c ord for each information unit under an 

appropriate access point 

- wh e n variants of this heading exist a 

s t <--lfldCl reli s e d form must be chosen and adhe r e d to 

- appropriate additional records and lor 

r efe r e nces mu s t be made whenever it is 

n (~ ( 'ess dry l.fl the interests of the user or 

b e (: a u SF! of th e characteristics of the 

information unit. 

Descriptive Documentation: principle 5: Th e re must 

b f::' a s t r 11 c t u r f~ d n d form for standardised access 

point_s: 



5.1 all information units in an information syst e m 

should be recorded under a standardised heading o r 

ma in access poi nt derived from the practices of the 

di sc ipline or organisation concerned or the subjec t 

co nt e nt of the record 

5 .2 Rec6rds under other access points for th e same 

uni~ or type u f unit should normally take the f orm 

of additiunal records but references may be used, 

whe n i t can r ep lace a number of additional records 

und e r one heading. 

5 . 3 Additional r eco rds or ln appropriate cases 

r e ferenc e s should be made under all information 

aspec~s not revealed by the chosen main headi ng , hu~ 

c on s icll ~ l", : d nf..!ce ssary for retrieval. 

Subject Documentation: Principle 1: The purpose of sut 

d oc umentati o n lS to r e veal the" subject coverage of 

collect ions . This 1S achieved by analysing the s llb 

c onc epts .:lnd orga n1 s lng them into a retri e vabl e syst,~ rll. 

1. The reason for subject documentation 1S t o 

o rg a n ise uno r ga nised subject access points so that 

th e y can he retri e ved when needed. 



2. The purpose of subject documentation is to enable 

relevant subject matter to be found when needed and 

to show a c ollection or an institutions holding s in 

reJation Lo a given subject. 

3. The objectives of subject documentation are 

3.1 To provide access by subject to all relevant 

materials 

3 . 2 To provide subject access to collections 

3 .3 To ensure the collocation of related material 

and separation of like from unlike. 

3.4 To show affiliations between subject fields 

3.5 To p rov icl f~ e nt ry to any subject fie ld at any 

Jeve l of analysis 

3 .6 To provide e ntry through the users vocabuldry 

3 . 7 To provide formal description of subject 

co ntent 



Subject documentation: Principle 2 : Subject 

documentation 1S a means of organ1s1ng and 

exhibiting the s ubject content of information unit s 

and their relationships 1n the collections uf d 

single d e partment, institution or group of 

institutions. This is best accomplished through 

indexi ng; 

- the us er and the use required of the 

information system will determine how the 

subject documentation system is structured and 

t h e l e vel of specificity implemented 

- ce rt a in <lecisions have to be taken, for 

instance: 

- will co ntt- o l of the indexing terms be at 

thf.~ inpu t . or the output stage of the syst e m 

- du ri ng input decisions have to be mad e o n 

\" I l(-:! t.hf-~ r b -'! rm or i t e rn ent ry wi 11 be u sed; 

wh ~ th(~ r d e rive d or assigned indexing will 

b e pt-actis e d; 

wheth e r. term. indexing or concept 

inrl e xi ng a r e prac tised and 

whether pre-or post-eo-ordinate retrieval 

rn(~t h(Jds shou Id be implemented. 



- the type of access organisation shoulJ di so 

be det e rmined i.e whether alphabetic or 

structure. 

- whether a structured or an unstructured 

ietrieval language is used to organise the 

index terms 

Subject documentation: Principle 3: The el e ments of 

a subject <lo< ; ume ntation system are: 

- th( ~ inf o rmr.ttion units which make up the syst e m 

- th e .;I('ce ss point s derived from the information 

un i t. s 

- th e ind e xing ldnguage which ' analyses and 

1'f'V F~ cds t he content of . the system. 

1. Th e infonnat i()n units produce access point s on .) 

Wi.df ~ vrl.ri (~ t. y of sllbj e cts and relationshlps, t o be 

in[.J u t into th e multi-media, interdisciplina r y 

i n( o rmdl j( ) [} :~ys t (, !lI. 



2. Th e access points are derived from the surrogate 

records of the information units. 

3. The access points can be derived by manual or 

mec ha nica l means. 

3.1 The access points are derived uSlng the 

technique of subject analysis. 

3 . 2 The indexing policy should be suitable to th e 

institution it serves, namely an in-depth 

index ing policy in a research institution. 

3 . 3 Th e index ing language analyses and r evea l s 

the subject content of the information uni ts 

in the system . 

3 . 3 .1 Th e different types of language sh ould be 

co nsidered for different purpos~s . 

2 . ') . 2 T h (~ 1 n f:l u t co n sid e ra t ion s for r e t r i e v a J 

languages are: 

- co ntroll e d versus uncontroll e d r et cieva J 

l a ngu a Cj es 

- th~ use o f v~ rhal or coded index terms 



- pre-or post- co-ordinate verbal headings 

- enumerative o r synthetic coded r etrieval 

languag es 

~ the leve l of exhaustivity decided on 

- and finally the level of specificity 

decided on. 

3.3.3 The output c onsiderations for a retrieval 

language are the relevance and recall 

required for th e system. 

Subject documentation: Principle 4; Th e structure 

of a subject documentation system 1S dete rmined by 

the retrieval languag e which 1S composed of: 

- the ret r i e va 1 lan'juage vo(;abu l a ry consisting of 

the index terms and their relationships. 

- the retrieval language syntax consisting of 

the syntax rul es dnd th(~ , "orders " or l eve ls 

whi c h cl et (~ nnin e t h e' 1I\(~ th ods US f ~ U f o t- rec ombining 

the elements. 



GLOSSARY 

Accessio n i ng procedures 

Accessio ni ng p r ocedure s are the procedures r e l ating 

to the a ll ocat i o n of an accessions numb e r to a n 

informati? n unit or group of items and the r eco rd ing 

of t he d~ta il s o f the number and the ite m 1n a n 

acceSS 10 n s book o r register (Allen, Owen and Wallis 

1960 : 4 0-4 5 ; Dudl e y and Wilkinson 1979: 21- 30; 

Macbeath and Gooding 1969: 50-54; Museum 

Documentatio n Association 1980d: 15-20 ) 

Accessio n numb e r 

Th e acc ess io n number 1S a unique number whi c h is 

ass~gneJ p e rman e n t l y t o the item 1n t h e mu seum 

(Dud l ey a nd Willin s on 1979: 

n . p . ) . 

Accessio n s r egis t e r 

22-27; Guthe 1970 : 

Th (~ acce ss iun s r e g iste r lS the book 1n wh ic h the 

numb e r and t he uni t information lS reco rd ed . 

(Dudley a nd Wilkinson 1979: 30; Guthe 1970: n. p .; 

Lewis 19 76 : 1 4 3-14 9 ). 
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Ac c ess orga ni sa tion 

Acces s o rg a ni s ation 1S the method of arrang e me nt 

used in info rma t i on systems in order to ga1n acce s s 

to t he i nfo rma t ion they contain. 

Ac tivity . doc umen t ation 

Activity doc umentation are the records abo ut 

activities o f interest to the museum, e. g . 

c o mme r ci a l fai rs within a geographical reg ion, or 

the ma na geria l a nd c uratorial activiti e s o n t h e 

c ollActions , e . g • accessioning, loans, store 

mana g e me n t, Insu r ance (Light 1988: 48; Robe rts 1 985 : 

29) • 

Af fi n i t ive r e lat i o n s hips 

Affini t iv A relation s hips are relationships d ea l i ng 

wit h c o - o r di natio n o f different kinds e.g. d i ff e r en t 

kind s o f cats , or f a mily c o-ordination s u ch as a 

f a the r a nd a so n (Foskett 1977: 64). 

Alph a betic access o r ganisation 

Al p habetic acc e SS1S the use of the alphabe t t o 

dr r dnglO::! th e r eco rd accord i ng t o a chosen hea d i ng 



Alpha bet i c info rma tio n system 

~ 1 habet; c information system ~s wh e re verLa l n. n a p .L 

a c cess records ar e arranged in alphabetic sequ e nce . 

Th ey may b e partially structured by the u se of 

punctua tio n or a predetermined order 

c oncep ts are rec orded (Wynar 1980: 481). 

Al p ha betico- c lassed information system 

~n wh ic h 

In the al p ha be ti c o-classed information system the 

r eco rd s a r e arranged strictly alphabeticall y , 

fi rstl y b y broad subjects which are the n fur t he r 

subdiv i d e d by t opic s in alphabetical order. (Sha r p 

1 965: 158 - 159 ). 

Alphabetico-speci f ic information system 

In the alpha betico - s pec ific arrangement the headi ng 

c o nsists so l el y o f the specific subjec t a nd t he 

reco r ds a r e a rr a nged ~n strict alphabetic al o rde r 

d (~c o r d.ing tu t h p. he a d i ng (Sharp 1965: 1 5 8) with t he 

hierarc hi c a l aspec t o f the s c heme being r e v ea l e d i n 

the r el p. va n t re f e rences and cross referenc es (Cha n 

1 981 : 1 26 ). 



Analysis 

Analysis 

information 

is the 

content 

process 

of 

of identifying the 

an information unit, 

analysing it into its simplest elements for the 

purpos e of compar1son with other similar records 

(Oxford 1964: 42; Turner 1987: 4; Vickery 1970: 37). 

Arc hives 

Archives are defined 

1) As public reco rds of historical documents kept 1n 

a r ecognised repository. 

2) As writ te n rec ords or annexures to them compiled 

for the purpose of, or used during, a public or 

private business transaction of which they form a 

part and which are preserved (Harrod 1971: 50). 

Aspect 

An aspect 1S an abstract or disciplinary feature of 

knowledge or idea such as forms, viewpoints, or 

theo ries (Brown 1976: 97; Buchanan 1976: 19; 

Langridge 197J: 57; Maltby 1975: 55). 

M.utho r 

Th e person chiefly responsible for the creation of 

t he 1ntellectual or artistic content of a work 

(Wy na r 1980: 267). 
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Basic subject 

Th e basic subject 1S the discipline or discrete area 

of knowl e dge to which an information unit belongs 

(Brown 1976: 123; Buchanan 1976: 21). 

Bibliographic classification 

Bibliographic classification 1S concerned with the 

arrangement of things, either in storage or records 

in subject access files 1n an information system 

which expresses, preserves, and displays knowledg e 

(Wynar 1980: 391, 397). 

Biographical documentation 

Bi ographical documentation are the records about 

people o f interest to the museum. They are either 

peopl e linked to the collections (previous owners, 

donors, collectors, etc. or of local historical 

interest (Roberts 1985: 94). 

Categ o r y 

A c ategory 1S d group which has a high general i ty 

and a wid e application. It 1S arrived at by the 

exhaustive application of a single characteristic o[ 

di vis i o n and is used to group other concepts (Drown 



1976: 115; Harrod 1971: 131; Oxford 1964: 188; Shera 

and Egan 1956: 

131) . 

27; University 1975: 16; Wynar 1971: 

Characteristic 

A characteristic 1S a conceptualized attribute by 

which classes may be identified and separated into 

groups or further subdivided by topic, form, 

location or chronology (Wynar 1980: 391). 

Characterisic of division 

A characterist ic of division 1S an inherent and 

distinctive feature (attribute) shared by members of 

a class whic h differentiates them from other classes 

used in assembling things according to a degree of 

liken(~ ss to make a spec ific class (aft e r Bucha na n 

1976: 30; Ha rrod 1971: 1 38 ; Langridge 197 3: 62; 

Maltby 1975: 31) . 

Class 

A cldss is a group o f things which share one or more 

characterisics ln common , which is not shared by 

membe rs of other groups. The members are alike ln 

essentials, c haracters , properties, and r elations Ly 

which the group itself 1S defined (after Buchanan 

1976: 33; Harrod 1971: J48; Shera and Egan 1956: 3 ~; 

Wynar 1980: 391). 



Code 

A code is a systematic framework of principles whi c h 

ca n be used in the construction of rules ( Lubet z ky 

1969: 1; Webster 1974: 216). 

coned r et'rieval language 

A coded r e trieval language is when codes are u sed 

to repre sent the 

information system . 

access points chosen ~n an 

Co llection 

A collection ~s an assemblage of items brought 

together fr o m diverse sources on one subj ect , or 

col l e~t ed by one person or organisation. 

C'uller'tio n no c: ume ntation 

Col l ect ion documentation ~s the documentatio n of 

both t hree dimensiona l objects (collection ite ms ) 

d nd t wo d i men s i o na l objects (bibliographic, archiva l 

d nd a ud luv isua l ma te rial) (Roberts 1985: 29). 

Cullec lio n group docume ntation 

Co Jlectlon gro up docume ntation ~s the docume ntatio n 

of conve ni e n t groups of items e.g. a particular 

(:01 1 (=ctio n, whi c h may be distinct f r Oll l L h e 

acq u i sition group of records (Roberts 1985: 90). 
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Collections control 

Collections control 1S the procedures to ensure the 

interrelation of all records affecting control of 

cul l ections, be it acquisition, location, or 

inventory cont rol (Roberts 1985: 98-99). 

Cumposit~ subjec t 

A composite subject 1S two discrete subjects which 

a r e 1n a relationship of interaction, between mor e 

than one kind of thing: the two subjects are dealt 

wit. h dS the i mpa c t of the one on the other or thei r 

interaction. It requires phase analysis (Buc hanan 

197 6: 39 ; 1979: 19; Ma I t by 1975: 47, 48). 

Compound subject 

A compo und subject 1S one which deals with more than 

()n(~ sub j(:.!c t , usually a basic subject plus two o r 

more co ncepts from the various facets of a single 

subject field. I t ~s recombined after analys~s 

a c cordi ng to the es tablished citation order (Brown 

L ~17 b : 

34) • 

127; Langridge 1973: 63, 67; Maltby 197 5 : 
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co ncep t 

A c onc e p t 1S the sum of recurrent features which 

e na bl e s it to be repeatedly recognised and 

c orrec tly identified. It is generally an intangible 

"th i ng" s uc h as a property, action, idea or emotion. 

I t i s a lwa ys found in a certain context or frame of 

r e fer e nce wh i ch must be recognised (Brown 1976: 

fr a me 91; Buchanan 1976: 40; Foskett 1977: 42, 59; 

S he ra and Eg a n 19 56: 25-26; Wynar 1980: 391). 

Co nc r ete -process subprinciple 

Th e co nc r ete -process subprinciple 1S a method o f 

inde x ing in whi c h the maln (first or leading word) 

lS t he co nc r e t e concept followed by the "proce ss" 

concepts wh ic h de s c ribe it (Harrod 1971: 171; Mal t b y 

1 9 7 5 : 1 J n. 

Co n se r va tion d oc ume ntation 

Co ns e rva t io n doc ume ntation lS a record of t he 

t!=c"hn ica l ex amlnat ion and conservation tre atme nt of 

t he Lwo ,:it ld t h ree d i me ns iona 1 colI ec tions (Ro be r ts 

1 985 : (8) . 

Co fl t d .ull n 9 r e I a t i o n s hip s 

Cu n tal n lnCl r e l at i o n s hl"ps d- l"e th's h " h - - 0. e w l C appea r 

betwee n : 
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- a mai n o r basic subject class in relation to i ts 

subdivis i o n 

- rt ge nu s ~n re l a t i on to its spec~es 

- a who l e t o a part 

- a c l ass ~ n r e l at ion to its membe rs 

Th ey occ u r wi t hin the Principle of Hierarchy of the 

r et r ieva l ' l a ng ua g e syntax (Foskett 1977: 1 37; 

La ng r idge 1 97 3 : 70). 

c o ntrol o f acqu i r ed mate rial 

The control o f acquired material depends on the 

procedu r e s us e d to e nsure a paper trail for i t e ms 

fro m t he mome nt o f their entry into the mu seum 

(Rober t s 1 98 5 : 1 0 3-104). 

Cu nLro l of no n-acquired material 

Th e c on t rol of non - acquired material r es t s o n the 

proceJures u s e d to e nsure a paper trail f o r it e ms 

whic h both e nt e r a nd leave the museum. ( Ro berts 

J 98 5 : 82 , 9 R- l(]2 ) 

C,-)rpo rar. e bod y 

A co rporat e body IS a ny o rganisation or gro u p o f 

p e r so ns tha t IS ide n ti fied by a particular na me a nd 

t hdt acts , or mct y a c t as an e nt ity o r group o f 
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individuals associated together as an organisationa l 

uni t , e. g. government, society, institution, 

convention, committee (Wynar 1980: 268). 

Co rpo r a t e body documentation 

Co rporat e body d6cumentation are records about 

o rg a n i sa t ,ions (corporate bodies) of curatorial 

inte r e st to the museum. They are either institutions 

linke d t o the collection's previous owners, donors 

or co ll ecto r s o r of general historical interest t o 

t he mus e um within a certain geographical region, or 

they ma y be c onc erned with museums or craft centres 

u r o rg a ni s atio ns of interest (Roberts 1985: 94). 

Data 

Th e t e rm da t a i s a ge neral one used for information 

WhlC b is kn o wn t o relate to an information un it in 

a n info rmat i o n s y s t e m. It 1S used to distinguish 

input and o utpu t information 1n a system fr o m 

i n s truc t io n s (Ha rrod 1971: 200; Oxford 1964: 309'. 

Da t d h asp 

A data ba se 1S a unified collection of struc tured 

L n £ CJ nfla t iu n wh i c h c an be uti 1 ised by diff e ren t 

d e pd r Lme n t:-:i and different people for different 

pu rpo s es (K a n te r 1972: 12; Ross 1970: 159). 

- 620 -



Data element 

A data element lS the smallest unit of information 

to which r e f e rence is made (Sarasan 1981: 46). 

Data field 

A data field lS a specified area within a recorJ 

where a particular kind of data (information) are 

recorded e.g. acquisition (Sarasan 1981: 46). 

Dat a processlng 

Data processlng lS the recording of information by 

some mea n s where by it (or only some of that stored 

on the same record) may be obtained immediately by a 

mec hanical or semi-mechanical process. 

Data prncesslng controls 

Ddl .d processlng co ntrols are standardised controls 

USA d during the automation of records to improve 

tlH~ir qua l ity and accessibility (Sarasan and Neuner 

1 983 : 1 8 ). 

Data st_andards 

DaL a standards are standardised lists of categories 

a nd sllbcatego rles Ea r museum records (Robe r ts a nd 

Light 1 980 : 47-48). 
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De a c qui sition controls 

D~acquisition controls are the procedures which 

e nable control to be exercised over the records of 

acquisition of material (Roberts 1985: 108). 

Dec r easing concreteness subprinciple 

The decreasing concreteness sUbprinciple is that th e 

more concrete should always be cited before the l ess 

concrete (Buchana n 1979: 39). 

Depth inde xing 

Depth indexing 1S the recording of the subj ect 

c untent of an information unit in as many, or all 

a ccess points as necessary to completely describe i t 

( Ld n g rid (::1 e 197 3 : 110 ). 

Des c riptive documentation 

De s c riptive documentation 1S concerned with the 

id ~ ntification a nd description of an item, the 

r ecording o f this information in the form of a 

r e co rd and the selec tion and formatting of access 

p o ints ex cept s ub ject access 

master record (Chan 1981: 11; 

points. It creates d 

.Dudley and Wilkinson 

19 79: 31-32; Museum Documentation Association 1980d: 

2 (]-2 .3 ; h'vnar 1980: 17). 
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Developme ntal relationships 

Developmental relationships are those relationships 

which exhibit the concept of a linear movement from 

one point to another. It may be sequential, or a 

change from a simple state to a more complex one, 

and includes concepts such as evolution, chronology, 

and increasing complexity. They occur within the 

Principle of Hierarchy, of the retrieval language 

syntax (Buchanan, 1979: 40; Foskett 1977: 130; 

Langridge 1973: 72; Maltby 1975: 17, 124-125). 

Dict iondry info rmation system 

In the dictionary information system the records of 

differen~ types 

alphabetical order 

are arranged 1n a strict 

under their specific names or 

s ubj ects. No attelnpt 1S made to reveal subject 

rel at ionships (Chan 1981: 126). 

Disc ipline 

A discipline 15 a distinctive area or branch of 

knuwl e dg e which 1S basic and relatively stabl e , 

(jistinctive 1n kind and few 1n number (Brown 197 6 : 

fr a me ~2; Ldngridge 1973: 36; Oxford 1964: 347). 
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Discipline data standards 

Discipli ne data standards are standardised list s of 

catego rie s f o r the records 1n a particul ar 

discipline (Southern African Museums Association. 

Documentation Gr o up 1987). 

Discipline-oriented documentation problems 

In museum information systems discipline oriented 

probl e ms relating to nomenclature and subject 

documentation (classification) standards 1n both 

natural history and the humanities appear (Immelman 

1980: 3 ). 

Di vich ;d information system 

In thp. d lvidc-':! c1 information system more than one 

alphabetical sequence is used 1.e. information unit 

record s may be filed separately from subj ect access 

points ( Chan 1981: 126). 

Docurnentation 

Docume ntatiun 1S the analysis, recording, a nd 

=~y rlt.hesis of lnformation associated with a n 

information unit (Roberts 1985: 1). 
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Doc umetatio n procedure s 

Doc umentatio n procedures are the procedures f o r 

mu s eum do c u me nta tion such as entry proce d ure s , 

ac cess inni ng o r r eg istration procedures, procedures 

to c r eat e a p erma ne nt record and indexing procedu r es 

( Al l en Owe n and Wallis 1960: 40-51; Burc aw 197 5 : 

8 4- 92 ; Ch e nha ll 1975: 13-18; Dudley and Wilkinso n 

19 7 9 : 3 -1 98 ; Le wis 1976: 141-164; MacBeath an d 

Gooding 1 969 : 49 - 58 ). 

Entity 

An e ntity ~ s a concrete feature of knowl e dg e o r 

" th i nCj" , s u c h as a car, tabl e or motor c a r, 

y e nera ll y c haracte r i sed by a specific name, suc h as 

Lhu s c..! Eo )- p e op l e , plac es or items (Brown 1 97 6 : 

fr a me::! 9 7; Buc h a nan 1976: 53; Foskett 1977: 4 2 ; 

HCi L- r o d 19 71: 

55) . 

2 4 2 ; 

Ent r y pcoc edure s 

La ngr i dg e 1973: 57; Ma l t by 19 7 5 : 

En t r y proc edur e s a r e the proc edures us e d o n t h e 

e ntry o f mat e rid l into t he museum to e n s ure that it 

i s r e curd e d a nd its wh e reabout s are always t raceabl ~ 

( Dud l ey a nd l,,' ill'anso n 1 9 79: 13; Museum Doc Uine ntdr .lll n 

Ass u c i d tio n 1980d: 1 2 ). 



Enume r at i ve r e trieval language 

In the e numerative retrieval language the universe 

u[ knuw ll ~dge is divide d up into successive stages of 

c l dsses and subclasses with a certain characte ri stic 

as the basis for each stage (Chan 1980: 210). 

Equivalence relationships 

Equiva l ence r e lationships occur chiefly b e tween 

sy no nyms e .g. 

1 9 77: 63-(5) . 

scientific and common name (Foskett 

Eve nt doc umentat ion 

Event do c llmp.ntation are records relating to eve nts 

or activities of interest to the museum (such as 

milItar y ca mpaigns, 

s () <: L d 1. cl c I ~ Lvi tie s ) . 

agricultural, industria l o r 

The records should be linked to 

Item records to which they are related. Thi s I S 

particuldrly important 1n historical collections 

(Rob e r ts 1 985: 94) . 

E:.:haustivlty 

The ex haus t i v i ty of the indexing in a system IS t hf! 

d (:.!':jl"ee t o \vhich dll o r nearly all recognis e d subj ect 

c oncepts are include d In an information system. It 

wil l a ff ect t h e performance of the informatI o n 

~Y:--iL(~ nl (Gro wn 19 7 G: frame 48; Langridge 197 .1 : LU); 

V Icke ry 1970: (4) . 



Exit procedur e ~ 

Exit proc edures are those procedures which are 

applied when an item leaves the collection either 

temporarily or permanently (Dudley 

133-136; 

and Wilkinson 

MacBeath and 1979: 18-19; Lewis 1976: 

Gooding ~969: 58; Museum Documentation Association 

1 98 0d: 32; Roberts 1985: 85-88). 

Facet 

~ fa ce t lS a group of similar things within a 

topic or discipline which share a 

cha r acte risti c ln common. They are always see n 

wilbln the contex t of the discipline category or 

maln c lass to whi c h they belong. (Brown 1976: fram t::! 

112; Foskett 1977: 129; Harrod 1971: 252; Maltby 

1 9 7 2 : 3 4). 

Fillng o rd e r 

Fili ng order lS the order of arranging information 

un i l rr~co rrl::; l.n the informat ion system (Lan~J ,. idCJe 

197 3 : h 9 ). 



Ge ne r a l b e f o r e special subprinciple 

Ge ne r a l be f o r e special 1S a filing orde r 

s u bp rinc ip le , which states that a gene r a l co ncep t i s 

a l wa y s sta t e d before a more specific one of th e same 

s u0j ec t (Langridg e 1973: 70). 

Grada tion by spec iality 

Th e subprinc ipl e of gradation by speciality is that 

the mor e spec ialised subject should follow the mor e 

gene r a l o n e . It ope rates in macro-order (F o ske t t 

1 977: 157; Maltby 1975: 209-210). 

l1(~ ad ing 

Th e te rm "heading" 1S used to refer to the positi o n 

O Il t h i' reco t' d whe r e an access point is rec orded or 

t o t h (.:! mai n acce ss point in the library c ontext. 

H(::! u rls Ljc sed n~ hing 

I J f.:! u r i s ti c sea r c h i ng is where the searc h lS 

"onti nll d l ly modifi e d 1n the light of knowl e d ge 

g a in e d (Foskett 1 9 77: 22). 

Hie r a r c hI c al r e lationships 

Hie l' a r c h i ea 1 r e la t ionships are those based on t h f:' 

prIncip l e o f s ubo rdination or inclusio n (Bu c han .::t rl 

19 7 9: 21). 



Humdnities subject documentation standards 

The humanities subject documentatiohn standards are 

the standards whi c h ca n be used to provide subject 

access to ~eco rds of humanities collec tions and 

1 nfo rrna t ion . 

Indexing policy 

The indexing policy of an institution are the type 

and number of acces s points per informa tion uni t 

whi c h i t is decided to incorporate into the 

i nf o rmatio n system. 

Informational syst e m requirements 

Informational system requirements are the 

information d e rived from the collection ite ms , the 

mu se um' s c uJ Lut".Jl dnd environmental surround in~js Cine] 

the activities which c ause interaction b etween the 

two . 

Information do c umentation 

Info nll .. 'i t lon documentation includes informatio n 

a ri si ng from conservation documentation, reco rd 

ducume ntation, collection gro up photo':! L:i ph 

documentation, hiographic documentation, corpora te 



body ducumentation, locality documentation, event 

docume ntation , activity documentation, and 

infornBtion documentation (Roberts 1985: 29). 

Information system activities 

The activities of an information system ar e 

assisLing 1n the curation and control of the 

collection and its information (Roberts 1985: 25). 

Information system communication media 

The communication media used 1n an information 

system are the physical media used to communicate 

informat ion at both input and output, such as 

printouts, cards, signals, type, spoken words or 

lights (Kirk 1973: 4). See also Recording media . 

Tnf()rmation system control 

Th e control as~ect of an information system are the 

procedures used to check and regulate th e 

interaction of men, machines and information (I\irk 

1 9 7 3 : 6 ). 

Inf o rmation system dynamism 

Th f-> d y nd mism of 

t o adapt to, 

an 

or 

information system is its ability 

withstand change externaJly o r 

l fI L ( ~ [" n ,.11 1 y (h irk 1 9 7 3 : 4). 
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Info rma t io n sys t e m equipment 

The e qu ipme n t a s pec t of the informat i on syst~n l 

includes all equipme n t used to create and maintdin 

a n i nf ormation system. It can vary from a p e ncil to 

d ,.; umputer (K irk 19 7 3 : 2; Ross 1970: 188). 

Informatio n system finance 

The fi na nc i a l spec t of an information system i s t hat 

requi red to d eve l o p and maintain the system. I t i s 

both a requirement of, and a constra int o n t he 

information sys t e m (Ro ss 1970: 189). 

Informatiun sys t e m limitations 

The limitation s o f an information syste m a r e th~ 

applicab i li t y, l i mi tation s of 

interest, and activity. 

Iflfurmation sysl(~lI\ ma npo wer 

The manpower aspect o f an i nformatio n s ystem are 

thc::! peop l e ~vhu recog ni sed the need for a system, 

dc::! vr:,d oped, impl e rne nte d a nd use it. The y ma y b e dr awn 

fro m i nslde o r o u ts ide th e museum (K i rk 19 7 3 : 1; 

Ross 19 7 0: 190) . 



Info rmatio n system o bjectives 

The objectives o f the information syste m ar e to 

proviJe each u ser wi t h the information needed in a 

usabl e form when it is required (Ashworth 1976: 35), 

Inf o nnaLion system organisation 

The organisat1on o f the information system should be 

lntegrated into t he structure of the institutio n it 

is intended to serve (Ross 1970: 189), 

Information ~ysLem security 

An information system must ensure the security of 

t he information it manages against loss, physic al 

s ecurity , and data security (Orna and Pettit 1 980: 

~ 3 ; Ro Ge r l s 1985: 38 - 39 ), 

Informa t ion system supplie s 

Th (:! :-:iuppl i e s aspe ct of 

i rll'lud e s all ~tdtionery , 

Edl , tLd. l C S , 

Inf o rIl1dLlon unit 

the information system 

hardware, s oftware and 

,=\n information unit 1S any discrete unit for whi ch a 

s~para t c r e cord 1S en t e r ed into the information 

:-; y s r I-:, rn , It include s three dimens ional collec t ion 
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items , two dimensional bibliographic, 

manuscript 

information . 

Input terminal 

material and their 

The input termina l 1S the device by 

e ntered i~to the processor. 

Instit u tion 

archiva l and 

a ssociated 

whi c h data is 

The term institution 1S used to refer t o both 

I n L c:: 9 rat i vel eve 1 s 

Th e t heory o f int e grative levels suggests that order 

ca n b(~ achieved through studying the progression 

from l esse r to greater levels of organisation 

(B w : h.-HliUI L9 7 9 : 114; Foskett 1977: 207). 

Inv e ntory cu ntrols 

Inventor-y contro ls are concerned with the 

cl e ve 1 CJpme nt and IOd i n te nance o f a compr e be ns i v (~ 

nlUner iCd 111' o rdered i nventory of the collections in 

thc:;:! museum (R obe rts 1985: 98) . 



Inversio n subprinciple 

Th e inversio n subprinciple 1S a filing o rder 

subprincip l e which states that the more abstract 

co ncept must always be placed before the more 

co nc r ete . It ope rates in the Principle of aspe ct ! 

entity di~ ho tomy (Langridge 1973: 73). 

Isolate 

An i~olate 1 S the name of anything (concret e entity 

ur abs L~d c t idea) that can exist and b e have as a 

unit, whi c h is defined but has not yet been attache Ll 

to a glven subject context (Buchanan 1979: 46; 

Foske tt 1 9 77: 1~9; Harrod 1971: 3S4; Langridg e 1973: 

,;.., . 
U J , 

I tem 

Maltby 1975: 35). 

An o bject 1n a col lection for which a reord is 

Item r eco rd co ntrol 

Item r eco rd co ntrol are 

determine the c reation and content of the item 

t'f: cord d nd the standards to whi c h it 1S d O fl tc! d nc} 

ch e cks ( If! t ho se standards (Roberts 1985: lOS-I Ofi ). 
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It1nerdtive sea r c hing 

I t ine r ative searching 1S where the search of the 

informatio n system is modified at inte rvals, and not 

conti nuo usly (Foskett 1977: 22). 

L1brary 

A library 1S d ef ined as : 

1) A co ll ection o f books or other literary material 

kept f o r r eading, study and consultation (Harrod 

1971: 3 7fJ). 

2 ) An institution which collects, preserves , 

o rgan1 ses and mak e s available recorded communication 

(La ndau 1966 : ~48-249). 

Locality documentatio n are the details of l ocalities 

wh ic h rnay b e of interest to the museum. They IfId j' be 

li.nke d to the museum collections, its collecting 

area or local eve nts of importance (Roberts 198 5 : 

9 () ) . 

Lucd. t iun co n t t· o 1 

Lo cdtion contro l are the procedures for tllf~ 

ma .lnt ena nce of me thods of tracking the location u f 

jt r~ms i.n thl'::' nms e um (Roberts 1985: 98). 
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MClCl"O -order 

Mdcro - order is the method of arrangement of the maln 

c lds ses of t he structured informat ion system 

(Fuskett 1977: 157; Langridge 1973: 71; Maltb y 1975: 

57l. 

Main c lass 

A main c lass lS a discrete area of knowledg e wh ich 

is co - ordinate with other such areas of knowledge 

and which toget h e r exhaust the universe (Buc hanan 

1976: 88 ). 

Main access point 

The main access point lS the access point us ed as ~ 

headiny o n the ma i n record. 

rvl a fldr::JC~ ment practice documentation problems 

P r u lJ 1 (~ m s a r 1 s e ln the managerial aspect of 

ducum~nLdtion due to improperly designed syste ms, 

Jdck of stdEf o r high staff turnover (Sara san and 

~e un e r 198 3 : 16-17). 

:-'1d fl age ridl system requirements 

The managerial system requirements are the 

nbjectlves o f the system, the activities it 1 S 

Lnt~nded tu support , the communications medl'~ d u. us e _ , 
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the dynamics 

organisational 

of the system and finally the 

structure used to support th(~ 

system's objectives and activities . 

Microform 

Microform 1S the gener1c term for the various 

products of micrography, including microfic he and 

microfilm. 

5) • 

(Museum Documentation Association 1980d: 

Micro-order: citation order 

Micro-order: citation order is the order in which 

elements of concepts for complex or compound index 

terms are combined (Langridy e 1973: 69) . 

Micro-order: or<ler-in-array 

Micro-order: order-in-array lS the filing order 

decided on fOl" co -ordinate c ldss<~s (BuchandCl 1<)7 9; 

40-41; Langridg e 1973: 73; Maltby 1975: 64) . 

Movement co ntro l 

Movement control 1S the procedure s us e d to trace the 

movement of items both int e rnally and externally 

(Roberts 1985: 107-108). 
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Multi-topical subjects 

Multi-topi c al subjects are those which comLine 

e l e ments fr om different facets in different ways. 

Mus (~ um 

1) A museum 1S a non-profit making perma nent 

institution 1n t he serV1ce of society and its 

developme nt, open to the public, which acquir e s, 

co ns e rves, researc hes , communicates and exhibits for 

the purpose of study, education and enj oyment 

mate rial evidence of man and his environment ( Augus1 

198 3 : I ·H). 

2) A mu se um 1S a non-profit institution 1n the 

servi('(~ o f soc i ety and open to the public wbi c h 

dcqu1res , 

ex hibiL :-; 

co nserves, researches, communicates, and 

f or the p urpose of study, education, and 

e n joyme nt, mater ial evidence of man and his 

e Jl\. i l'onmt::nt (S o u t hern African Museums Association 

t>lu se um da Ld sta nd Ci rd 

Th e standa rd supplies the format which 1S d 

hj (~r.:i r(~ h1 ca l organisation of museum data concepts 

dnd a set o f recommendations for slotting pi eces o f 

mu seum data into the various concepts headings in 

the format (P o rt e r 1978: 170). 



Muse um doc ume ntation 

Mu~ e um documentation ~s the sum total of all th~ 

pro~edures used by museums to manag e information 

rela ti ng to t heir c ollections or of ref e r e nce to 

their cura torial functions (Light 1986: 1). 

Museum information serv~ce 

Th e mu seum information system ~s a system which 

records, des c ribes and indexes the resources of a 

co ll ect lon, institution or group of institutio n s in 

order to assist ~n the control and us e of the 

c ollections a nd to ensure the preservat ion of 

Information abo u t the use of the system and the 

<:ulLurd l dnd e nv iro nmental h e ritage of the communitv 

(;;nglo -~rnericd n ca taloguing rules 1978: 564; Harrod 

1 9 7 L : 12 7; Lan da u 1971: 90; Light 1988: 48; Roberts 

19B5 : ~5) . 

~ llj :;cuill J J or en"y 

Tile lnu::; e Ufll libra toy IS specialised collectio n o f 

books , dnd , may include documents and archivaJ 

rnate r' lei l, maIntained by a museum ~n the f iel d s 

cove to e d by 

u lJjecLs . 

the co llections of three djme nsional 

_ &:;,)0 



Natural hlstory subjec t doc umentation standards 

The natural histo r y s ubject documentation s tandards 

dre the ~landards wh ic h can be use d to provide 

subject access t o r ecords 

cullection~ a nd in fo rmation. 

Natur e of collect i o n i t ems 

of natura l h i sUny 

The col l ectio n items ln a museum coll ectio n a r e 

characterised by t h e ir uniqueness (Roberts and Light 

L9HO: 58) . 

Nomenclature 

Nomenclature is the study of the names of thing s . 

N,J[Henc J d L urc-~ !-:iy s t,::! IIIS 

systems a r e the sy stems u sed to 

,=~t. dldJ..sh !-;Ldndard na me s f o r o bj ects l n b oth the 

lIurndn ScjJ.: n,;e s and the Na t ural Sc i e nces . 

Phj lU~()[Jhlcdl (' !assification 

Philosophical cldssificat ion organise s knowledg e 

it-sel f, 

thuughts , 

n :!g iste ring , eva luating a n d c l assifying 

ideas and c oncepts for the uni versa l 

plll'pose o f d d e yuatc::! ly r e presenting th e field of 

human leanling (tlJynar 1 980: 3 97). 



Physi c a l sy s tem requirements 

Th e physical r equireme nts of a system are the money , 

rnanpuv,;(::! r , mdt e ri a l s , machines and facilitie s of the 

o rganisation conce rned, or devoted t o t hat 

partic ular purpose . 

Pos t (; o - ordinate acce ss points 

r O l' post co - o rd inate access points the constituent 

parts o f compound subjects are entered into the 

In£ o rma ti n n system as isolates. They are then 

c o mbined as required at output (Buchanan 197 6 : 10 3 ; 

Fu sk e tt 1977: 7 3 ; Vickery 1970: 129). 

Pos t c o - ordinat e retrieval systems 

Tll !::! d '.;ce s::; po i Cl t.s c husen dur ing subject ana l ys is are 

()n J v co- Urdl fl u1.(::! d during the searc h and output stag e 

.) r r,h, · sv sl : (~ ff1 (Fu s kett 1977: 73; Vick(::! q ; 1970; 

1:2,)) . 

P n -.; c 1.S ion (or c e 1 .::!vance) is the measure ment us ed to 

t h f:' numb e r uf useful 

r e<-· f.~ iv f::: d in answer to a request 

Gni versl t y of Pre toria 1975: 8). 

_ hA1 

replies whicb ar c::! 

(Foske tt 1977: 14; 



Pre-co-ordlnate access points 

For pre-eo-ordinate access points the constituent 

parts o f compound subjects are co-ordinated in a 

standard order and are formed at the time of 

l.ncl e xiny. The access points appear in 

pr e -established terminology lists (Foskett 1977: 7 3; 

La ngridge 197 3 : 114; Vickery 1970: 120). 

Pre- co-ordinate subject retrieval system 

In a pr ~ - co -ordinate subject retrieval system the 

('onstituent parts of compound subjects ar e 

co-urdin~ted 1n a standard order and furm at the 

time of indexing (Foskett 1977: 

114; V1ck(~ ry 1')70: 120). 

Principl~s o [ arrangement 

73; Langridge 1973: 

P r 1 riC ifJ 1. I"O'S of a rra ngernent are broad groupings of 

met ho ds sugg(~st_ed for recombining compon(~nts of a 

s ubjec t HI a J1I::!lpfuJ manner at different leve l s of 

r h,,; st t'ucture d information system once analysis ha s 

Th e: levels of analysis recogni sed 

Pt'uJuce "urders " which have to be arranged 1n 

dlfferent ways dur1ng recombination. 
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Prlnciple of aspect / entity dichotomy 

The aspect / entity dichotomy U1S the decision on 

whethe r an information system will use either th(:! 

aspe"!ct (dis c ipl inary / abstract) features of know ledge.:! 

() r the e nt i ty (cone rete) ones as the J:.lJ·lmary 

arientati~n for organisation (Buchanan 1976: 19; 

Langrlug e 1973: 57; Maltby 1975: 55). 

Principl e of col l ocat ion 

The jU '\ fdpos i tlon of related ite ms accordin9 to 

the i r· d e ':! rr-:: e of likeness in order to display their 

r e lationshlp (Buchanan 1979: 36, 37; Foskett 1977: 

1~7; Harrod 1971: 162; Maltby 1975: 209). 

Pl· U te LV l l..:! (j f consensus 

Th e 1-. r r.ICJ j L iOfid 1 !:5 t ructu r e of a subject or know 1 edge 

In gen e ral, as 

['.uc handn 197 ~J; ~O; 

1 31, 1S7 ;Buchanan 

see n by its use by subject 

Maltby 1975: 208; Foskett L077: 

1976: 27; Oxford 1964: 174; 



Princip l t-= I)f d(~pendence 

Th e principle of dependence, defined as where one 

facet is d e pendent o n, or subsidiary to another, it 

should f o ll ow the o ne to which it is subsidiary 

(Buc hana n 197G: 46; 1979: 39, 112; Foskett 1977: 

135 ; Langr idge 1973: 67, 71; Maltby 1975: 210). 

Principl e o f d iv i sion 

The':! p r inc: i pl e o f di vis ion ~s the genera 1 <.;r iter ia 

used to dete L"mine how the structure d order () E 

i llf o rmatio n will be arrived at. 

Pr~nci~l~ of h~erarchy 

Tht-: p t " J.llC ip l ,~ l)f h iera rchy ~ sag raded 0 rd e l' fr om 

the sJmpie to the more complex, ex h ibi.ting d 

muvement or change ~n l evel of sequl:.'ntid i 

cOlnp lexiLy , wh e re the broader concept ~ s fiJ~d 

Buchanan 1976: 26, 31 , G(j, 

7 J -74; 19 7 9: ~ O; Foskett 1977: 130; Langr idge 1 973 : 

71-72; ~ldltby 19 7 5: 124 ,20 9 ; Oxford 1964: 41 9) . 



Princip l e o f museum warrant 

1 ) Tlt e co nstr uc tio n of a retrieval languag e is bd~ed 

on an eXdlo l.natio n o f the records in the info rmation 

sys t!:~ru su tha t the groups and structure o f t h e 

r et rieval l a ng u age correspond to the needs o f t h e 

users 

2) The o rg a ni sati o n of knowledge according t o the 

records of muse um information units prese nt. 

Professiona l practi s e in museums 

Thl'- g r owLh of professio nal ism among mus e um staff lS 

stimulating the s tudy of theore tica l aspec t s o f 

d ocumentatio n (Sa r asa n and Neuner 1983: 17). 

P l-() ':J l-c~S s i')rl of depe ndence subpr incipl e 

Th e proCjresslofl uf dep e nde nce sUbprinc ipJ e 

one actiun 1.8 d e p e ndent upon another 

d epe ncl~nt o ne s h o ul d follow the one on 

depends (Foskett 19 77: 135'. 

1 S where;! 

l. f:! . t h f:! 

wh ich it 

Rc:!ca 1 1 

Rc-=ca 11 1. S a measu r e ment o f the abil ity o f a n 

system to o b tai n all or most of the 

n~ lf-:\- .)nl: i n f u nndtion uni t s in respon se to a t-!,~ YUf:!st 

( T u r nc· r 1 ') r. 7 : 11) . 
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Reco r d 

Th e r eco r d i s a d e s c ription of one information uni t 

ollcJ a 11 i ts assoc iate d and museological informat Hln 

~ re s e r ved 1n d permanent structured form (Harrod 

1 9 71: 53 7; Oxford 1964: 1034). 

Reco rd c harac teristic 

Th e natur e of museum data 1S verbal rather than 

s t a ti s t ica l, variable, not constant, and dynami c , 

r at h e r t h a n static (Immelman 1984: 233; Robe rts 

1985 : 40). 

R ,~ cording me diUlll 

The ~eco rding me dium 1S the physical material on 

\~li:I,h t h e infurmation r e garding an information unj t 

j ."") I:(~' ' u L" ded • I t may be card, sheet, or Dook, 

(tape, or disk), or film (Harro d 

L 9 7 L: 53 7; [\(=nt 1966: 31). 

Re<.;urd p ho t o gl"aph d oc umentation 

Re( ; () n :l p hot og t"a p h documen ta t ion 1S the rec;o rd mad e 

items 1n the collectio n s , whJ c h 

rlr e he ld [ o r d variety of purposes such as s ec urit y , 

1 [I s u r d [I C (~ , s t ockt3 king, 

i tems, 

:-;;l1 ,· (R()iJc;:' r ts 1 985 : ~j(). 

to complement th e wr i t ten 

their conservation or the ir 
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Record size 

Reco rd s vary 1n Slze from 200 2000 byt e (Roberts 

dnd Light 1980: 58; Roberts 1985: 17). 

Re l ations hips 

R~ldt iunships are t he way one thing stands, or lS 

r e l ated to a not her ; a kind of connection or a 

contrast (Oxford 1964: 1046; Wynar 1980: 390). 

Retrieval languag e 

A retrieval language 1S the method used tu make 

acce ss points or index terms readily retrievabl e and 

reve al th e r e l ationship between concepts (Fo skett 

1 9 77: 9a) . 

R ~tr l eval Idnguage orders 

Th f- "urele i" S " of d structured information syst e m dl" e 

t It (~ dl[[ e n =: nt leve ls at which ana lysi s dncl 

re -organlsatio n occur (Maltby 1975: 20). 

Ret rleval l anguage r e l a tionships 

LHI'Juage r e lati o nships are the diff(7. rt~ nt 

r \. J? P ~ uf l;U flfll-=Ct Luns which ex ist bp t I - .1 - " _ ween concep ~ s 

Cl nd c~ n1~ 1 ties in r et r ieval languages. (Lang ridg e 1 9 7 .3 : 

.38 , 41; Oxford 1964: 1046). 
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Retrieval l a ngua ge syntax 

A retrieval l a nguage syntax are the methods e mployeJ 

to indicate th e r e lationship between the concepts 

lndexeJ (Brow n 1976: frame 137; Foskett 1977: 98) . 

Retr i(~ \iCll 1::1 n\juage terms 

The retrieval language terms are the access points 

sel (~c tt::, d during indexing (Buchanan 1976: 76). 

Retrieval language vocabulary 

rl n ::' t. ri c va J language vocabulary are the tenns 

s e l e ct e e} for the indexing of access points (Brown 

L9 76: l37; Foskett 1977: 98). 

Re tr1eval sy s tem 

An orde rl y or regular method of arrang1ng access 

pUlnts Lu r ec orded knowledge so as to provide easy 

dnd CO II V (-~llient dc c ess for users. (Kent 1966: 1 9- 20; 

Ox f o rd 1~7 J : 2 2 27) . 

Rr-;L l- u spec tive co n trol procedures 

Ret r o spect1ve ,;o nt l-o l procedures are concerned wiLh 

meth o ds used for entering retrospecti\ e 

l n f o rmation into the information system and controls 

tu p nsur e iLs accuracy (Roberts 1985: 98). 
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See also r e f e r e nces 

See also references act as a guide to further 

search, ref e rring from a heading under whi c h 

records have been made to another heading whe r e 

related records may also be found (Landau 1966: 

384) • 

See references 

See ref e r e nces direct attention from a heading under 

WILl e h no records have been made to the appropr 1.a te 

heading where t he required records will be found 

( rId rrod 1971: 538). 

Serna n tic t" e 1 ,1 t io n s hip s 

Sentant 1(' relatiunships are found between related 

co ncepts e . g . water and sea. They are permane nt and 

aLts e fl'OII1 Lhe definition of the subjects involved 

and the need Lu be able to search for alternative or 

SllLst l t ll te terms (Buchanan 1979: 

b2-63) . 

Sirnpl(:! subjf:!ct 

17; Foskett 1 9 77: 

~ slmp l~ subje~t 1S a basic subject plus a co ncept 

f j'(1 ffl ( ) n e f d C e t o.f t hat sub j e c t fie I d 0 r a t- e a 0 [ 

k fl {Jwl(='d'::le ([h"U wfl 1976: frame 123, 127; Buch.)ndn 

1976: 1::!::!; Ldngridge 1973: 63). 
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siz~ collocation s ubprinciple 

Sizp. collocation is the increasing s~ze or quasL -

.=.trlthmeticdl arrangement of topics. 

124; F0skett 1977: 130). 

Spatial collocation subprinciple 

(Bucha nan 1976: 

Spatial collocation ~s the arrangement of tupics 

whi c h arp physically contiguous e.g. countries or 

parts of the body 

1977: 130). 

Spec if ici r_y 

(Buchanan 1976: 

Tlt(~ spec ifi c ity of the retrieval 

40, 123; Fosket.t 

language ~s the 

deSJree of prec~sion with which each concept ca n b p 

descr"ib~d . And dffects the level of preC~SLon whi ch 

users can achi eve in the system (Langridge 1 9 7 3: 

110; Turn Rr 1987: 52) . 

Sldnd.::trds o£ r.1 uc: ume ntation practice 

TII(o~ Idck of standa rds for museum record data 

11"rllp( ~ 1"(=13 , ~ Ci r 1 y d t tempts at automation 

N e u n e t" 1 9 8 j; L 7 - 2 0 ) • 
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structure d retrieval language 

A structured retrieval language structur e s dnJ 

c ontrol s the terms e ntered into the system in ord e lo 

t o dvoi<l scatte ring related subjects unde r diff e r e n t 

h e adings (after Buchanan 1976: 18; Kent 19 66 : 120). 

Subdiscipline 

An area of specialisation with a particular field of 

knowled9f:. · It r e presents the application of one or 

more fundamental disciplines to a particular set of 

t hing s be ing studied (Brown 1976: frame 92) . 

Subj ec t 

Thc:! sub s ta[\ c < ~ ( c on c r e te entity or abstract idea) o f 

whaL i s f o und in or derived from an informatio n un i t 

( I-I. 1 n: u d L 9 7 L: 6 2 1; Lan g rid gel 9 7 3: 11 0; 0 x f o r d I 9 G.J : 

11 (5 ) . 

Subj ec t dndlysis 

Subj c:!c t: a nalysls lS the process of identifyi ng WIldt 

,HI l nf o rmatilJn unl t is abo ut and d ecidi ng on th e 

klfld~ of a cc ess points which will be us ed 

L 9 H 7: 4; V.l c ke toy 1970: 37). 
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Subject concept 

A subject co ncept 1S any recognisable and finit e 

statement at any level of specificity or generality 

\"hi c h co nv e ys a fact or item of knowledge which rn,1Y 

he sought by the user now or 1n the future. They are 

denoted by terms which may consist of one or mor e 

words (F6skett 1977: 59; Oxford 1964: 432). 

Subject documentation standards 

Subj ect ducumentation standards are the selection of 

a technique to provide subject access points t o 

r eco rds. 

L.ibelling is the identificat ion of tll (:! 

cu nce pLs in subject access points and labelling the m 

e 1 the to 1 i nt.ju is ticall y or with codes, whi ch wi 11 

c hara._'te rise the subject content of the access point 

(Drown 1976: frame 131; Foskett 1977: 98; Langridg ~ 

L9 7 J : LL?; Turner 1987: 51; Wynar 1980: 609). 
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SuGj ec~ o rg an isation 

Subje(;t organisation 1S the arrangement o f t he 

labe ll e d subject access points into a syst e m tu 

reveal the relationships between them and allow fur 

t hei r ea sy rpt_rieval 

Paint e r 1972: 3 ). 

(Orna and Pettit 1980: 3 ; 

SUlIlrnarisation 

Summdrisation is the statement of the total subject 

content of an information unit 1n one or two acces s 

pOlnts (Langridge 1973: 110). 

Surrogate record 

A s urrogate reco rd 1S a 

uni t that takes 

description 

its place 

of 

1n 

an 

t h (~ 

infl)l"rn;tl J on sy stem (Harrod 1971: 

vu 1 . ~ : 2202 ) • 

Sy ntdc t i c relationships 

S Yll tdcLic relationships occur 

537; Oxford 1 9 7 3 : 

between unre latert 

I' C, nCp. p ts whi c h drl~ co -ordinated to f o rm composit(~ 

sllbjec:ts (Buc han an 1 9 79: 17; Foskett 1977: 62-63). 
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Syntax control 

Syntax cuntrol i s t h(= control of the order 1.n which 

data el e ments ln a field are entered onto the 

reco rd. (Sarasan and Neuner 1983: 19). 

Synthetic retrieval language 

In the synthetic retrieval language the subject is 

broke n up into its compo nent parts (i.e. concepts, 

entities , and relationships ) which are reassembled 

at ouLput as required, according to the syntax of 

Lh(= cetl'iev.d language (Chan 1981: 211). 

Syst.e m 

A system ~s d s~t o r assemblage of connected parts 

Llldt. work tuget h e r to accomplish a unified purpose 

o r objectlve (Kanter 1972: 14; Kirk 1973: 1; Ross 

l'j 7(J: .. n). 

S Y s t e rna tic a c ( . e s S 0 r '] an 1. sat ion 

Syste rnatl ~ ~~c~ss ora nisatlon is the access method 

1.n \vh lc h 1n f o rrna t ion un it records are arranged 

to d pdrticular classi fication scheme 

(Chdrt L98 1: 1::! 5l . 
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Systematic 1nformation system 

A systematic informatio n system is when records with 

coded or classified acces s points are arranged 

according to the orde r of r elated concepts laid down 

ln the classification scheme (Turner 1987: 54). 

System input 

System inputs of an information system are the 

externa 1 "thing s " or events which generate 

information relevant to the system (Kirk 1973: 5). 

SY~-:it (-:: rn outputs 

The outpu ts of a museum information system is the 

info rmal Lon requirr-:!u for c uratorial or control 

pu rposes by t hI ~ USf~rs (Lig h t 1986: 1; Roberts 1985: 

25) • 

System processlng 

System processlng 1n an information system 1S whe n 

th e in£ormdtion whlch has been entered into the 

info l'rlla t iun syst p (n is ma nipulated or processed to 

pn)vl dt-~ Lh e output requir ed . (Kirk 1 9 73: 2; Ross 

19711: lCl8) . 
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Sy stem requ iremen I: s 

Syst e m require ments are the factors which must be 

pr e sent 1n order for a system to exist 1n an 

lns t1tut1 0 n. 

Te r~inoloyy co nt rol 

Termino loyy control are contraints used to make the 

form d nd co ntent of data fields more preC1se and 

consiste n t , 

r etr ieva I. 

tu f acilitate automatic information 

Three dime nsio nal object documentation 

Three dime n siona l object documentation 1S the 

ducumentation of th r e e dimensional objects in museum 

co ll ectiun;" . 

Two dime nsiona l object doc ume ntat ion 

Two di loe nsiu na 1 object documentation 1S the 

c]o C llrn~ l1taLlon of twu dimensional objects in museum 

co ll,!ct_1ons . 
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Uns t r uctured retrieva l l a ng u a g e 

In an unstr uctured r etr i e v a l language individual 

c o n c e pts a r e s e l e cted fro m t h e information unit or 

its r ecord a nd e n te r e d dire ctly into the system 

withou t exerc ising a n y co ntro l over the terms (after 

Ke n t 1 966 : 11:2) . 

Ve rbdl r e tri e va l l a ng uag e 

In a ve rba l r e trieval l a n gu a ge words are used to 

r e p rese nt the c o ncepts and e nt ities chosen as access 

point s in th e i n [urmat1on sys t e m. 

Voca bula r y co n tro l 

L ) Vocabul a r y contro l is t he c ontro l of the content 

(Jf , u r voc.:,d llild1-Y used i n e ac h dat a field (Sarasa n 

d nd ~f:! u n e 1- 1 98 3 : 1 [J ) • 

2 ) Vo c abllidry contro l 1S t he contro l of the set of 

term s - Je sc r1pt o r s , specifiers and entry terms which 

repr (~S(;:' ll t c oncept s i n a n r e t l- i e va l language which is 

In th e s u bj ec t index 

lnfl) r matl Orl r e t ri p. va l l a nguag e 

[j a n- () d L ') 7 L : 3 2 5 ) • 

t hat 1S p a r t of an 

(Buc hanan 1976: 74; 
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THESAURUS 

Th e thesauru~ hdS bee n compi led 1n orde r t o crea ll ~ 

o rder o ut o f th e terminological confusion whi c h i s 

f u und in th e l iterature. It naturally refl ects th e 

t h eo reti ca l s t a nce taken by the author in the main 

body of t h e ~ px t . All terms chosen as index or 

dC;C(~SS t(~ nn s j n the text have been defined in the 

gl us s~ry . Te rms li sted as synonyms h ave been taken 

£ i"OW th(-~ 1 i b:!ra t ure . 

. q thes.-lIHllS was c hosen as the form for recording 

t.h e s e va riation s in te rminology so that consistency 

Cd n b~ c r ea t e d a nd act as a guide for s earches in 

th( ~ [ll t Ul" C' . 

Tllf:! t(:! l" mS -=tr(~ I?Ja cr-= <l in a co nceptua l fr a me \vork whi c h 

be LnSJs t(J9C'thr:~r r e l ated terms and aids searches b\ 

pl. ·-win'J thr-: fIl a ll into a n alphabetical sequence . 

Tile st.d nd ,,-t1"d d iJl>n::!viat i o ns found in thesaurus 

U If I :-; I: r ll< . 1 i () n h d \,' (:! bee nus ed, n a me 1 y : 

AT - Dro dJ e t" term 

NT - Narrower term 

RT - Relat e d term 

ur - Use for 
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Abs L ro.iC L id(~ ;:iS 

BT Ph e nomena 

RT Co ncrete e ntity 

Access organisation, systematic 

USE Systemat ic acces s organisation 

_i\ccesb method 

USE Access o rganisation 

Ac~ess organisation 

NT Alphabetic access organisation 

Systematic acce ss organisation 

RT S ub ject orga nisation 

CF Access mf:! thod 

Cat.alo'~u(~ type 

Mer_hod, access 

o l- ~J a ni sat i 0 fl, a c c e s s 

T ypp , ca ta 1 OgllC-~ 

.\cc·ess 0 l- gd n i !--j<:! 1. io n, alphabet ic 

CSE Alp habetic access organisation 

Access point 

DT Information system component 

\T M( T (~ !:iS point types 
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Heading 

Main access point 

RT Ind e::-.: term 

Information units 

Records 

Us r::! C:::i 

OF Ca tc h\-Jo rrl. 

Descr iptor 

Entry, index 

Heading, standard 

Heading, subject 

Heading, unlform 

Iflr': ex e ntry 

Indica tor, subject 

Ke yw'o rd 

Poin t: , accc::!ss 

Standard hedding 

Subject h(::! ading 

Subject indicato r 

Uniform heading 

Access point types 

DT Acc(~ss pOlnt 

NT Aspect 

En tity 

R(~ 1..1 t ].onsh.tp 

[W Point types, dccess 
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Types, ac~ess point 

Access point, maln 

USE Main access point 

Access, c lassified 

USE Systematic access organisation 

Accession number 

BT Accessioning procedures 

Identification information 

RT Ac cessiuns register 

Classification code 

Information unit name 

Institution code 

LF Cdtcl logll e number 

Id(:~tltity numb8 t" 

Number, dcc eSS l o n 

Number, catalogue 

Numb e r, ident it-y 

Numbe r, reco rd 

Numb e r, rf~(:l islration 

Reco rd number 

Registration number 

Accessio ning procedures 

BT Doc umentdtion procedures 



NT Accession numbe r 

Accessions register 

RT Creation of permanent record 

Descriptive documentation 

Entr y procedures 

Exit procedures 

I nd(= x i ~g procedures 

Subj ec~ doc umentation 

UF Registration 

Accessions book 

USE Access ions register 

Accessions r e gister 

AT Accessio ning procedures 

RT Accession number 

UP Accessiuns book 

Book, accessions 

Re gis t-e r, accessions 

Acq uir e d material, co ntrol of 

USE Control of acquire d material 

Acq u is iti o n 

DT Museological information 

RT Co nsprvatio fl r eco rd 



Activities, info rmation system 

CSE Information system activities 

A( "tivi ty documentation 

BT Information documentation 

RT Biographic doc um~ntation 

Collection group documentation 

Conservation doc umentation 

Corporate body documentation 

Event documentation 

Locality d ocumentat ion 

Record photograph documentation 

UF Documentatio n, activity 

Add e d entry 

USE Additional record 

Additlonal r ecord 

I3T Record types 

RT Analytical record 

l"lain record 

Reference 

UF Added entry 

Entry, added 

Entry , seco nda ry 

R~cnrd, secondct r y 

RE->cord , ctddilio nal 
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Secondary e ntry 

Seco ndary record 

A££initive relationships 

BT Semantic relationships 

RT Equivalence r e lationships 

Hierarchical r e lationships 

OF Associative relationships 

Relationships, associative 

Re lationships, affi nitive 

Alphabetic access organisation 

BT Access orga nisation 

NT Alphabetico - c lassed information system 

Alphabetico - speci fic information system 

Dictionary information system 

Divided info rmation system 

DF Access organisation, alphabetic 

AlphaGetic catalogue 

Catalogue , alphabet ic 

Organis~tion, dlphabetic access 

Alphabetic caLa logue 

DSE Alphabet i c access organisation 

A1LJhab(~ti(;d l controlled vocabulary 

USE Verbal retrieval language 



Alphdbetical indexing language 

USE Verbal r e trieval language 

~lphabetica l ret rie val language 

USE Ve rba l retrieval language 

Alphabetico-speci f ic information system 

BT Alphabetic access organisation 

RT Alphabetico - c l assed information system 

Dictionary information system 

Divided information system 

UF Information system, alphabetico-specific 

Specific information system, alphabetico 

System, alphabetico -specific information 

Alphabetico - classed information system 

BT Alphabetic a ccess organisation 

RT A1 ldlabet ico-sp(~c ific information system 

Di ct ionary information system 

Divided information syste m 

OF Class e t) informatio n system, alphabetico

Inf o rmdtion system , alphabetico-classed 

System, a lphabetico -classed information 

Anc:l l ysi s, s ubj ec t: 

USE Struc tur e d retrieval language 



Subject analysis 

riTld.l yt.ica 1 entry 

USE Analytical r eco rd 

Analytical record 

BT Record , types 

RT Additional record 

Main record 

Refe r e nce 

UF Analytical entry 

Entry, analytical 

Record, analytical 

Ana 1 yr.ico-faceted classification 

USE Synthetic r e trieval language 

Arrangement, caTlonical 

USE Princ iple of Consensus 

Arrang(~ment, principles of 

[l S E P r i ri C l[-l 1 PS of Ar rangement 

rirray, micro - urde r: order-in

CSE ~1icro-order : orde r-in-array 



Array , h elpful o r der in 

USE Micro - order : o r cie r-in-array 

Arti f icial la n g ua g e 

USE Structured retr i e val language 

Aspect 

BT Access poi n t 

RT Entity 

Re l ationship 

Aspect / Entity Dichotomy, principle of 

USE P r inciple of As p ec t / Entity Dichotomy 

Asppct / EntLty order s ubprinc ipl e 

BT Principle of Aspec t / Entity Dic hoto my 

RT Concrete - process s ubprinciple 

Decreasing concrete ne ss sUbprinciple 

Inversion subpri ncipl e 

fvlac r o-orde r 

UF Entity subprincip l e , a spec t 

Subprinciple, aspec t / entity 

Assig ned indexing 

USE Structu r ed retrieva l l a nguage 
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Associated dates 

BT Associated information 

RT Associated events 

Associated people 

Associated places 

UF Dates , associated 

Associated events 

BT Associated information 

RT l\ssoc iated dates 

Associated people 

Associated places 

UF Events, associated 

Associated information 

BT Re co rd information 

NT Associated dates 

Associated events 

Associated people 

Associated places 

RT IJentific~tion information 

Inherent information 

:-'1 11s eo 1 0'3 ica 1 information 

(]F Inf urrnation, associated 

Associated p eop l e 

OT Associated information 
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RT Associated dates 

Associated events 

Associated places 

UF People, associated 

Associated pl aces 

BT Associated information 

RT Associated dates 

Associated events 

Associated people 

UF Places, associated 

Associative relationships 

USE Affinitive relationships 

Automati c lndexing 

BT Unstructured retrieval language 

RT Catchword title indexing 

Citation indexing 

Keyword-in-cdntext 

Ke yword- o ut-of-context 

UF Indexing, automatic 

Basic c lass 

USE BdSic subject 
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Basic subj ec t 

BT Knowledge 

Subject 

NT Isolate 

Simple subject 

RT Composite subject 

Compound subject 

Main class 

Multi-topical subject 

phenomena 

UF Bas i c class 

Class, basic 

Subject, uni-topical 

Subject, basic 

Uni-i.op ica l subject 

Bibliographic classification 

BT c l ass lfic ation 

RT Philo~ophica l classification 

ur Classification, bibliographic 

Biographic doc umentation 

BT Informatiun documentation 

RT Activity d oc umentation 

Co ll ectio n group documentation 

Conservation documentation 
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Corporate body documentation 

Event documentation 

Locality documentation 

Record photograph documentation 

UF Doc ume ntation, biographic 

Body documentation, corporate 

USE Co rporate body documentation 

Book, ac ceS Slons 

USE Accessions register 

Broader-narrower order 

USE Inversion subprinciple 

Principle of Hierarchy 

Canonical arra ngement 

USE Principle of Consensus 

Card , record (museum) 

USE Record 

Card , catalogue (library) 

USE Cata l ogu e ca rd (library) 

Card , catalogue (museum) 

USE Record 
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catalogu e ca r d 

BT Reco r di ng me dium 

RT cata l og u e ca rd (library) 

cata l ogu e c ard (museum) 

Computer d isk 

Fi lm 

Record i n g f orm 

Tape 

cata l ogue card (l i brary) 

BT Recording medium 

RT Recot-d 

UF Ca r d , catalogue (library) 

catalogue entry (library) 

Catalugue record (library) 

Ent r y , cata l o gue (library) 

Record , cata l o gue (library) 

Catalogue card (mus e um) 

USE Reco r d 

Cata l ogue ent r y (lib ra ry) 

USE Catalog u e ca r d (l i bra r y ) 

CdLd l og u e e n t r y (museum) 

USE Record 
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catal o gue numbe r 

USE Accessio n number 

catalogu e r e co rd (library) 

US E catalogu e ca rd (library) 

Cata l og u e r eco rd (museum) 

USE Reco rd 

cata l ogue typ e 

USE Acce s s o rganisa t ion 

Ca ta l og u e , systema tic 

USE Systema tic a ccess organisation 

Cat a logue , alpha bet i c 

USE Al phd be ti c ac c e s s organisation 

Cata l og u e , c l ass if ied 

USE Systemati c acce ss organisation 

Ca t a l og u ing 

USE Desc riptive doc ume ntation 

Catd l o gu i ng , d esc r i pt i ve 

USE Desc ~ ipt i ve docume ntation 

- 7n~ -



cataloguing, subject 

USE Subj ect documentation 

Catchword 

USE Access point 

Catchword t itle indexing 

BT Unstructured retrieval language 

RT Automatic indexing 

Citatio n indexing 

Key~ord-in-context 

Keyword-out-of-context 

UF Indexing, catchword title 

Titl e indexing, catchword 

Category 

BT Main c lass 

NT Concept 

I ~olate 

Phenomena 

RT Cla ss 

Facet 

Category, f avo ure d 

USE Princip l e of Museum Warrant 
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category, pr e ferred 

USE Principle of Museum Warrant 

Characterisitics , record 

USE Re c ord characte ristics 

Characteristic of division 

BT Principles of Division 

RT Facet 

General order 

Principle of Aspect/Entity Dichotomy 

Princip l e of Museum Warrant 

Uf Characteris t ic of likeness 

Di vi sion, characte ristic of 

Likeness, c harac teristic 

Cha r acte ristic o f likeness 

USE Cha r acterist i c of Division 

Chro no l ogy 

USE Principle uf Hierarchy 

Citation indexing 

BT Unstructur e d retrieva l language 

RT Automatic indexing 

Catch ~vl)rd Litle ~ndexi ng 

Keyword-in-context 
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Keyword-out-of-context 

UF Indexing , citation 

Citation order 

USE Micro-order: citation order 

Class order , maln 

USE Macro-orde r 

Class, basic 

USE Basic subject 

Class, composite 

USE Composite subject 

Class , maln 

l] S E Ma inc 1 a ::; S 

Class, simple 

USE SiJnpJ e subject 

Classed information system, alphabetico

USE Alphabe tico-classed information system 

Classification 

CSE SubjecL documentation 
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Classification group 

BT Identification information 

RT Accession number 

Information unit name 

Institution c ode 

ur Gr o up, classification 

Classification scheme, pre- co-ordinate 

USE Pre- co -ordinate retrieval language 

Classification scheme, synthetic 

USE Syn t hetic retrieval language 

Classification scheme, faceted 

USE Synthetic retrieval language 

Cldssification sch e me , post co-ordinate 

USE Post co - o rdindte retrieval language 

Cld~Hification schemes 

USE Coded r et ri eval language 

n(:'tri(~ vd l lan (;3udges 

SLrllC; t ur c, d t" e trieval language 

Classi f icd.linrt schemes , enumerative 

US E Co ded retri eval language 
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Cl assi f icat i o n, ana l y tico-fac eted 

USE Sy n t heti c r e t rieval language 

Classifi c ation, b ib liographic 

USE Bibliog r a p h ic c l ass ification 

Classi f i c ation, colo n 

USE Synthetic r etr i eval language 

Classific at i on , e nume r a tive 

USE En u me rative r e trieval l a nguage 

Cla s sification , ph i losophical 

USE Ph i l osophi c al c l assifi c ati o n 

Cldss ifi e d ac c ess 

US E Syst e matic a ccpss o rganisation 

Classified cata l og u e 

us ~ Sy ste mati c ac~~s s o rga ni sa t ion 

Cldssifi e J voca bulary 

USE Coded ret r ieval l a ngua a ge 

Co d e , institution 

USE Inst-itutio n code 

- 71 0 -



Coded index terms 

CSE Coded retrieval language 

Coded indexing language 

USE Coded retrieval language 

Coded retrieval language 

BT Structured retrieval language 

NT Coded retrieval language 

Enumerative retrieval language 

RT Verbctl retrieva l language 

UF Classification schemes 

Cldssified vocctbulary 

Coded index terms 

Coded indexing language 

Index terms, coded 

Indexing language, coded 

Language, coded indexing 

Language , corled retrieval 

Retrieval language, coded 

Sch e mes, classification 

Sys t e matic vocabula ry 

Terms , cod e d index 

Vocabulary , c lassified 

'v-o':: dlJllldry , systematic 
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Co l lect io n g ro llp doc ume ntation 

BT Co ll ection s d oc ume ntation 

RT Activ i ty docume ntation 

Biographic doc umentation 

Conse r vati o n d o cumentation 

Co r po r ate bo d y documentation 

Ev e nt doc ument ation 

Locality doc ume nt ation 

Rec o r d photog r a ph documentation 

UF Doc ume ntation, c ollection group 

Grou p docume n ta tion, collection 

Co ll ect i o n items 

CSE Th ree dimens i o nal object documentation 

Co ll ectio n items , na t ure of 

USE Natu r e o f co ll ect ion ite ms 

ell 1 1 r ~ c t ion s con t t" 0 1 

BT In f ormrltion system c ontrol 

RT Co n t r ol o f acqui r e d mate rial 

co n t r o l o f no n-dcquire d ma terial 

Deacqu i s i t i o n co n t r o l 

Inve nto r y con t r o l 

Item record co ntrol 

Locdtio n co n tro l 
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Moveme nt control 

Retrospec tive control procedures 

UF contro l, collections 

Collections documentation 

BT Doc ume ntation 

NT Three ~imensional object documentation 

Two dimensional object documentation 

RT Information documentation 

UF Doc umentation, collections 

Doc ume ntation, object 

Object documentation 

Collocation subprinciple, Slze 

USE S ize co ll oca tion subprinciple 

Collocation subprinciple, spatial 

USE Spatial co llocation subprinciple 

Collocation, principle of 

USE Principl e of Collocation 

Colon c l assification 

USE Synthetic r etr ieval language 

Combination order 

USE Micro-order: citation order 
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C:() IHrnUn i c ation me dia , info rma tion syste m 

USE Co mpl e x subject 

Inf o rma tio n system c ommunic ation me dia 

Co mp l e xity , ord e r o f 

U S ~ Princ i p l e of Hie rarchy 

Complexity , 
. . 
l n c r eas lng 

CSE Princ ip l e of Hie rarchy 

C: o rnpo n e nts , desc r iptive documentation 

US E Reco r d t. y p e s 

Compo n e nt s , inf o r mation syste m 

USE I nf o rmat ion system c ompo n e nts 

Infurmation system components 

CU flI pO Slt. e c l ass 

USE Compo sit e s u bjec t 

DT c:o mpound s ub jec t 

UF Clas s , compos ite 

S uG jev l, compo s it e 
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Co mpo und s ubj ec t 

BT Multi-topi c al subject 

NT Co mpos lLe subjec t 

UF Subject, compound 

c o mput e r disk 

BT Recording medium 

NT Floppy di s k 

Hard disk 

RT Catdl o gue card 

Film 

Reco rding form 

Tape 

Co nce p t 

I1 T Cd r. (~ g o ry 

Re Lr ieva l langll a g e terms 

RT J SO l d t (:;! 

phe nome na 

Co nc r e t e -proce ss subprinciple 

QT Prin c lpl e o f Aspect/Entity Dichotomy 

RT Aspec t / e ntity subprinciple 

Dec r eas ing concreteness subprinciple 

Ge n e ral before special sUbprinciple 

Inv ~ r s i o n s ubprinciple 

Ml c r o -orde r: citation order 
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UF Concretes -before-processes 

Process subprinciple, concrete 

Processes , concretes-before-

SuLpri nciple , concrete-process 

Concrete entit i es 

RT Abstract ideas 

Concreteness subprinciple, decreasing 

USE Dec r easing concreteness subprinciple 

Conc reteness, hierarchy 

USE Princip l e of Hiera r c hy 

Concrete ness , 
. . 
.LnCreas lng 

uSE Inve rsion subprinciple 

Princi.ple of Hi e rarchy 

Conc r etes -be f ore -p rucesses 

CSE Cn ncrctp -process subprinciple 

Consensus , e ducdtional and scientific 

[)SE PrlJ lcipl(-= o f Consensus 

Cunse n s u s , principle of 

l i S E P r inc ipl e () [ Co nsensus 
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Co nse r vation doc ume ntation 

BT I nfo r mation d o c ume ntation 

RT Activity doc ume ntation 

Biograp h ic doc umentation 

Co ll ect i o n group documentation 

Corpo r~te body documentation 

Eve nt d oc ume ntation 

Local i ty documentation 

Record pho t o graph documentation 

UF Documentation, c onservation 

Conse r vatio n r eco rd 

BT Mu seo l og i ca l information 

RT Acqui::5i tio n 

Util LSdL Lml histo r y 

Dr Reco r o , co nse r va tion 

Constrai nts , I n f o rmat ion system 

USE Informatio n system co nstra ints 

Contai njng r e l dti unships 

BT Pri nci pl e of Hie r a r c hy 

RT Developme nta l r e l a tionships 

[JF Re l at lons h ips, c ontaining 
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Contiguity, spatial 

nSE Spatial col loc ation subprinciple 

Cont r ol of acquired material 

BT Info rmation system control 

RT Coll e rtions control 

Control of non-acquired material 

Deacq u isitiu n control 

Invent o ry control 

It e m r ecord contro l 

Location co ntro l 

Movement contro l 

Retrospective control procedures 

UF Acqui r ed mate rial, control of 

Material, control of acquired 

Cl-) nLrul of non-acquired mat.erial 

BT In[onnatiun system c ontrol 

RT Collections control 

Cont r o l of acquired material 

DpCl c qU .lsit_io n control 

Inve ntory co n tro l 

Item record cont rol 

LOC"dtion contro l 

~1()v e rr\( ~nt co ntro l 

Retro~pect ive control procedures 
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UF Material, control of non-acquired 

Nun -acquire d material, control 

cuntrol l?l"oc e dures , retrospective 

USE Retrospec tive control procedures 

Control, d edcquisition 

CS E Dea c quisition control 

Control, information system 

CS E Infurmatio n system control 

Contro l, inve ntory 

USE Inventory control 

Co ntn) l, loca tions 

USE Lucdt l ons co n tro l 

C:ontrul , collections 

USE C() l l ,~ ct.io n s co ntro l 

Co ntrol , item r eco rd 

eSE Item record c ontrol 

Cn ntro l, movement 

CS[ ~ I o\'(:: rn e nL co nt.rol 
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C:, Jntrol, s y nt_a x 

USE Synta x c ontrol 

Cunt r o l, te rmino logy 

USE Te rmin o l o gy c ontrol 

Co nt ro l, voc abulary 

USE Vocabul a r y c ontrol 

Contro ll e d inde xing 

US E S t ruc tur e d retrieval language 

Co ntrol l ed l an gua g e indexing 

CS [ St ructure d r et rieval language 

Cu n tro ll e d n·~ tri eval language 

US E S t ruc t-. Il u.:! d retr ieval language 

Co n t r o ll e d v o ca bul a ry, alphabetical 

USE Ver b a l r e trieva l language 

Co ntro l s , d a t a p roces sing 

USE Data p r ocess ing c ontrols 

Co r p ( I l 'a t e bOfl y d oc ume n ta tion 

BT In fo rmatio n d o cumentation 

RT .~ctivl L y d c.w ume ntati o n 
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Biographic documentation 

Collection group documentation 

Cons e r vatio n documentation 

Ev e nt do c ume ntation 

Lo~ality doc umentation 

Record photograph documentation 

UF Body d yc ume ntation, corporate 

Documeritation, corporate body 

Creation of permanent record 

USE Descr iptive documentation 

Creatio n, r eco rd 

USE Des c riptive documentation 

Data 

BT Reco rd 

NT Dd r"i id (~ ntj f icat ion 

RT Re~ord f o rmdt 

Recor d in£ormdtion 

Reco rd struc tur e 

Data e l e me nt: 

BT Data fi e Jd 

C[ Elc.:: rnent, data 
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Data f iE'!ld 

BT Dnta identification 

NT Data f:!le me nt 

UP Field, data 

Ddta ide nt lfication 

DT DLltZi 

NT Data fi e ld 

RT Record information 

UP Identification, data 

Dat a processing controls 

BT StZindctrds of documentation practice 

NT Terminology cont rol 

RT Data standdrds 

ur COllt ruls, daLa processlng 

Pr()c(::'sS1r1'::l l~ ontro ls, data 

BT SL.::,nddrd::i uf doc ume ntation practice 

NT Discipline ddta standards 

RT D~tLl proc e ssing cont rols 

USE Di sc ipline data standards 

'7 '1 ') 
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Data vehic l e 

USE Recording me dium 

Database 

BT Inf o rmat ional system requirements 

RT Inf o rmation structure 

Dates, associated 

USE ~ssociated dates 

Deacquisition control 

BT Inf o rmation system control 

RT coll~ctio n s c ontrol 

Co ntro l o f acquired material 

Ct)nt r o 1 of non -acquired material 

Inventory co ntrol 

It em reco rd c ontrol 

Ll lea t ion cant ro 1 

Movement control 

R~t~uspective co ntrol procedures 

( i F Cu nt-uJl, d Cd. I_'quisition 

Dr.:'c reasi nq cone t'ete ness subpr inc ipl e 

BT Prin c ipl e of Aspect / Entity Dichotomy 

RT Aspecr.l e ntity o rd e r subprinciple 

Cuncrete -proces s sUbprinciple 
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General be f o re special subprinciple 

Inve rsio n subprinc iple 

Micro - o rd e r: citation order 

UF Co nc ret e ness subprinciple, decreasing 

Suhprinciple, decreasing-concreteness 

Dc~ rea sing generality 

USE Principle of Hierarchy 

Depe nd e nc~ subp rinciple 

DT Principle of Depe ndence 

RT Gradation by speciality subprinciple 

Pro gress ion of dependence sUbprinciple 

UF Order , wall-picture 

Order , who l e -part 

Part orde r, who l e 

Picture orde r, wall

SUbpl-ifl( .i pl (~ , depe ndence 

~Vr.t Il-p i.c;tu r e order 

Whol ~ -Pdrt order 

Dependence subprinciple, progression 

CSE Pro9r~ssio n o f dependence subprinciple 

D~pe nd e nce subprinrip l e , serial 

[; S [ C; r u d d I. i (J [J I) Y s P f: cia 1 it y sub p r inc i pIe 
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Depend~nce, principle of 

USE Principle of Dependence 

Depth indexl ng 

BT Ind~xing policy 

RT Summa I: isation 

UF Ind (:!xing , depth 

D~pth, r ecord 

USE Record depth 

D,=,rived indexi ng 

USE Unstructured retrieval language 

Desc ription, physical 

riSE Physica l <Jesc ription 

D~..:'sC' ripti\/f-' cat-a logui ng 

USE De sc rip tiv~ doc umentation 

Dp. sc r iptl\: e dO CLJllle ntation 

DT D,) ,; urn F:! n t.'{t ion 

IfI[Urrnrltio fi system techniques 

RT Subject dOc Ufll e fitation 

cr Cdralog uing 

Cat .. Ci J og uing, desc riptive 

C]"t~...tt l O fl o f p e rmanent rec ord 
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Creation, record 

Des c riptive cata loguing 

Pe rman e nt record creation 

Record creation 

Rec o rd, creation of permanent 

Reco rding r esults of analysis (information 

science) 

D~sc riptive doc umentation components 

USE Record types 

D (~S(· I-i.pLive r eco rd 

USC Full r e~o rd 

D(~SC t·i p1 . ()r 

USf Access poinL 

D~velupment , order o f 

USE Princip l e of Hierarchy 

Developmental r e ldtionships 

BT Principle o f Hi e rarchy 

RT Containi ng r e lationships 

l:r Rt'lar. ioflship!-; , developmental 

[;.c; r. r ' . 1 [ A / ' " I. ne lp e 0 spect Ent i ty Dichotomy 
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Di c hot omy , principle of Aspect/Entity 

USE Principle of Aspect/Entity Dichotomy 

Dictiu na r y information system 

DT ~ lphabetic access organisation 

RT Alphabetico-classed information system 

Alph a b e tico-specific information system 

Di v ided information system 

ur Inf o rmatio n system, dictionary 

Syste m, dictionary information 

Dimensional object documentation, two 

USE Two dimensiuTldl object documentation 

Dillle n siundl object do c umentation, three 

USE Three dime nsional o bjec t documentation 

OJ :-;cip l i ne 

DT Know I edrJe 

S ub j~ct 

~T ph e no me n a 

Dtsci t:.d i ne data standards 

DT DdLa sta nda rds 

Uf DdLa :-;tdll<l cu:d s , discipline 

Std fJ(] dnJs , discipline data 

.- 72 7 -



Discipline oriented documentation problems 

BT Docume ntation problems 

NT Nome nc lature systems 

Subject documentation principles 

Subj ect do c umentation standards 

RT Mana~ement practice documentation probl ems 

Nat ur e of collection items 

Profe ssional practice documentation problems 

Record c haract e ristics 

Re cord Slz e 

UP D()c: umeTl tat ion prob lems, discipl ine-or i ented 

Problems , d iscipline-oriented documentation 

Disk, floppy 

USE floppy disk 

Di sk , hdrd 

LS[ I-j...:Ird disk 

Dis k I C()llllJute r 

USE Curllpllt e r- djsk 

Divic]ed inful"llIation s ystem 

rH Alph",·d)f:!lic dCt:CSS organisat ion 

RT ;\lLJl-kibet i ct) - (;ldssed information syste m 

Al [Jhrihl.:,t leo-specific info rmation systl?llI 



Di c tio na r y information system 

ur Info rma tion system, divided 

Syste m, div i d e d information 

Div is ion, c ha r ac teristic of 

USE Chdrdc t e rist ic of division 

Div i s i o n, princ ipl e s of 

OSE Pr i nc i pl e s o f Div ision 

Doc ume ntatio n 

NT Co ll e c tio ns doc umentation 

Desc riptive do c umentation 

In £urmatio n doc ume ntation 

SubjPc t doc ume nta t ion 

RT I nformatjo n s ys tem 

Mu s eum in fu rma tio n system 

D'JC UIIH::! nLd L i l ) 11 compo ne nt s, d e scriptive 

CS E Re (; u nl typ f.~ S 

f)t _,,:: ur lle n ta l io n prac t ice , standards 

USE Standa r ds o f documentation practice 

Doc ume n tati o n pro bl e ms 

[IT D()CUfll e nta ti o n 

~ T DLsc ip l l ne - o r i e nted docume ntation probl e ms 
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Management practice documentation probl e ms 

Natur e of c ollection items 

Pro f e ssional practice documentation probl e ms 

Rc=c:o l-d C hd r ac ter istics 

Recu rd S .L ze 

ur Pro bl e ms, documentation 

DOCllfTH=nta t i o n pro bl e ms, management practice 

USE Manageme nt practice documentation problems 

Doc ume n ta tion problems, discipline oriented 

USE Dis c ipline oriented documentation problems 

Doc ume nt a t i on pro blems, professional practice 

USE P ro £ eS:c5 io na 1 practice documentation probl ems 

D, )(; U!1I'= n t d t i t) n P j -O<; e d ur e s 

CT Doc umentation 

NT .; cces s i o n i [j ':1 procedures 

C l- Pd t.:. ion u [ p e rmanent record 

En try procedur e s 

Exit proc edut- e s 

Ind ex ing procedures 

ur Procedures , d oc umentation 

O()(· WIH.' ll l..dtit) n std n d drds, natural history s ubj ec t 

USE Natural hist o ry subject documentation standa rds 
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Documentation standards, humanities subject 

USE Humanities subject documentation standards 

Ducumentatio n standards, subject 

USE Sub ject documentation standards 

Documentation system 

[] SE ~luseum informiition system 

Ducumentation system, mus e um 

r;SE ;>luseum i nformation system 

DllcuiIlE-:nlaLiun techniques, subjec t 

usc Subj (=c 1-, docu rne n ta tion techniques 

Ducumentation , hiographic 

USE Biographi~ doc umentation 

Ouc;umenLation , co ll ection group 

r;.c:; [ r., .dl c~ cti.on (J r Ollp documentation 

Do c umc.-o n ta t ion, co 11 ect ions 

USE Co ll ectiow-:i d oc umentation 

DU C· \llll(-~ II : - . -jt-ll)n, c urpnrate body 

USE r.orpo r atE-: brJdy doc.:umentation 
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Documentation, item 

USE Three dime nsional object documentation 

Doc ume nLation, locality 

eSE Locality documentation 

Documentation, r ecord photograph 

USE Record photograph documentation 

Doc umentation, two dimensional object 

USE Two dimensional object documentation 

Doc umentation, activ ity 

USC Activity documentation 

Doc ume n ta tion, c onservation 

USC Cunservatiu n documentation 

D· l ( urn'-=fl ta t ion , eve nt 

[jSC Ev p nt d(W llm(~ntat ion 

Docurn e nldLion, information 

esc Info t"Tllat iun do c umentation 

f)u(·u rn f.:'ntatio n, object 

USE Col l ections documentation 
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Do~ume n tdtion , s ubj ec t 

USE Subject d oc umentation 

Documentation , support 

USE Inf o rmation documentation 

Doc ume nt a.t ion , t hree dimensional object 

USE Three dimensional object documentation 

Dynamism , information system 

USE Inf o ,-matio n system dynamism 

Educat iCHld J and scient if ic consensus 

USE Principle of Consensus 

USE Data e lement 

entity 

BT Access point 

RT Aspec t 

Re l atio nship 

Entity dichutorny , principle of Aspect 

USE P r j fl ciple of Aspect / Entity Dichotomy 
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Entry (mu seum) 

USE Record 

Entry procedures 

BT Do c umentation procedures 

RT ~ccessioning procedures 

Creafio n uf permanent record 

Exit procedures 

IndAxi ng procedures 

Uf ProcAdur ps , e ntry 

Entry , aJ (h:~ d 

USE AddiLiundl record 

Entry , cata l ogue (museum) 

G (.~ E R (= C () t- d 

E [1 L 1" y , rna in 

nSE ;'o la in l"c=cord 

Entq: , dCldlytical 

liSE Ancil ytu':dl r"ecord 

Entry , catalogu~ (library ) 

USE Cdt;llogue ca rd (lil-nary) 
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Entry , ind ex 

USE Acc e ss p o int 

Entry, secondary 

USE Additional record 

Enume rative c lassification 

USE Enumerative r e trieval language 

En UIII C' ra t i ve r et r i eva 1 language 

BT Cod p. <l rF~trieva l language 

COd 0 d retriev al languages 

RT Synt heti~ r e trieval language 

Sy nthetic retri (::!val languages 

UF Classification, enumerative 

Enumerative c l assi fi cation 

Lang uag e , e numerative retrieval 

Ld n 'jU.3 g e , e nume ra live retrieva 1 

Retrieva l language, enumerative 

Ret l"ieva 1 l a n guage , enumerative 

Equipment , inf o rmatio n system 

USE Information system equipment 

ELlui va l(Jnce reldtio nships 

8T S '~ ll1d n t l C re 1 a t ions h ips 
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T A££initive relationships 

Hi e r arc hi c al relationships 

UP Re lationships, equivalence 

E\-e n t doc ume ntation 

BT Information do c umentation 

RT Acti0ity documentation 

Bio graphic do c umentation 

Co ll ection group documentation 

Co nservation documentation 

Corporat e body documentation 

Loca lity docume ntation 

Reco rd photograph documentation 

UF Do c umAntation, event 

E v(~n l. s, ass( lc iaLed 

USE Associ~led e v e nts 

Evu 1uti.o n 

USC rri.nc.;ipl t= ( ) E Hie rarchy 

E'~ h d II S 1. i v i tv 

BT Info rmatJ o n system performa nce 

RT D(~pL h inrJ(~x in<J 

Precision 

R (:,' ( :a 11 

Sf:J ~c iflcity 
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EXlt procedures 

BT Do c umentation procedures 

RT Access ioning procedures 

Cr e~tiun o f permanent record 

Entry procedures 
, 

Indexi n g procedures 

UF P rocedur e s, exit 

Facet 

BT Mai n c l ass 

Retrieva l language terms 

NT Isolate 

Subfacet 

RT Cd t(~ g o r y 

Charact e ristics of division 

Clas s 

Mic ro-order : c itation order 

USE Mi~rn - n rde r: c itation order 

USC i"Iic:ro - o rd e r: (; itation order 

F,i(~(:"t.c~ d C L"'Issj [icat ion scheme 

USE Synthetlc retrieval language 



Faceted classification, analytico

USE Synthetic retrieval language 

Favour e d category 

USE Principl e of Museum Warrant 

Field , data 

USE Data field 

filing onier 

BT Re tri e val language orders 

NT B~n~d~ r b e fore narrower subprinciple 

Gencrdl before special subprinciple 

Inversion subprinciple 

RT Ge ne ral order 

Ma c ro-order 

Mi~ro-order: order-in-array 

Mi c ro-order : citation order 

F r j Itt.: ip 1 e o f Aspect I Entity Dichotomy 

Prin c.L L->l (~ o f Dependence 

P~inci pl e of Hierarchy 

LJ FOr d e t-, E iii n g 

filing o rd e r, general before special 

[: SE Inv e r s i o n subprinc iple 
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Film 

BT Recording medium 

RT catalogue card (library) 

Computer disk 

Recording form 

Tape 

financ e , information system 

USE Information system finance 

Ploppy disk 

BT Cumputer disk 

RT Hard disk 

Uf Disk, floppy 

tl l ,: m record, short 

USE Shot"t form record 

Po rm ' Aco rd, medium 

USE Mr~d 1 urn fo tOm reco rd 

r 0 t"rn , r" e cor din 9 

USE R~cordlng form 

USE Record format 



fnll t-ecord 

BT Reco rding levels 

RT Med ium form r eco rd 

Short form r eco rd 

ur Desc riptive r ecord 

Reco rd, full 

Reco ~d, descriptive 

G~neral befo r e special filing order 

CSE Inversion subprinciple 

General be f o r e special order 

USE Principle of Hierarchy 

Gc::! tleral bc-:!fll r e special subprinciple 

r. T r i 1 .l n 'oJ () r d t~ r 

RT Inv~ r siu n s ubprinciple 

Princlp l e o f Hiera rchy 

Df Special subprinciple, general before 

SUbpri nc ipl e , ge nera l before special 

Gc-:! ne l- a l \J (J £nre spec i fic 

USE Pr Lncip l e of Hi e rarchy 

EIT Ret l- leval language orders 

NT Characteristic of division 

" 11 (I 



Principle of Aspect / Entity Dichotomy 

Principle of De p end e nce 

Princ iple of Hierarchy 

Princ ipl e of Mus e um Warrant 

UF Orde r , general 

Ge ne ral, subordi natio n of general to 

USE Principle of Hi erarchy 

Ge nerality, decrRasing 

TJSE Principle of Hi era r c hy 

Gradation by specia l ity subprinciple 

BT Prin c iple of Dependence 

RT De p p ndcil ce Bubp r i n c ip l e 

~ lac r o -orde r 

p r u g n~ 5 5 .L o n of dependence subpr incipl e 

(]f De p e ndence 5ubprinciple, serial 

Serial dependence subprinciple 

Spcc iCillty subp,rinciple, gradation 

Subpri n c ipl e , gradatio n by speciality 

S Uh pr"L rwipl e , s e rial depe nd e nce 

C;t" OUP drWllfne n tatio n, cu ll ection 

USE Co l l(~ ct.i o n gro up (loc Ulnentation 



Group , c lassification 

USE Classification group 

Hard disk 

BT Computer disk 

RT Fl oppy disk 

UF Di s k, floppy 

Heading 

BT Record structure 

RT Access p o int 

Index term 

LI edding, st ,-lnda rd 

USE Ac cess pnLnt 

Headl ng, subjecL 

USE ACC0SS point 

Ind ex t(~rrn 

Struc tured r et riRva l language 

Ilr:~d d l Ilg, un j f u rm 

llSE A('(;eS:-5 p oi nt 

H~lp[ul o rdc r-in-~r ray 

USE iv1u; r () - () n l e r: 0 nl e r - in - a r ray 



He lpflll orYd ni sat ion, principle of 

USE Princ i ples o f Division 

Hi e rarrhical r e lationships 

BT Se mantic relationships 

RT Affi~itive relationships 

Equivalence r e l a tionships 

UF Reldtionships, hierarchical 

Hi stO l-Y llornen c l itture , natural 

USE Natural history nomenclature 

BJ_story s ub jGct documentation standards , natural 

USE Natural history subject documentation standa rds 

Hl ~tory, utilisation 

USE UtilIsation history 

DT Nnm (~ nc l dt Ul" e systems 

RT Nat llr a l history nomenclature 

UP No menclature , Humanities 

Tillrnan i_ t~es Subj ect documentation standards 

BT Subject doc ume ntation standards 

RT Nd tur a l h istu ry subject documentation st ,::w(]drds 
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Sub ject d ocume ntation principles 

UP Do c ume ntat i o n standards, Humanities subj ect 

s t a nda r ds , Hu ma nities subject docume nt a ti o n 

S ubject d oc ume ntation standards, humanitit e s 

Id e nti fi cat i o n d a ta 

USE Data ide n t ific ation 

Id e n t i f i cat i o n information 

BT Record info rmation 

NT Acce ss i o n numb e r 

C l a s si fi catio n g roup 

Info rmatio n uni t name 

In s titut i o n c ode 

RT As s o c iated i n for ma tion 

Inhe r Bnt i nformat i o n 

:-1usl-o o l u g ica l i nf o rmation 

I d c· n t: i t: y n u rn b f=! t-

ll S E A cc(~ ss i.on numb e r 

I ncreasi. n g - con c r ete ne ss 

US E I lI vl~ r sion subpr i nc ipl e 

P r inc ipl e o f Hie rarc hy 

I l l< T I-" ij S i n,.::l (; o rnp I I~ x i t Y 

[]S F. P rlncip l e o f Hie r a r c hy 



Ind e x t (:!rm 

BT Inf o rma tio n system component 

Re tri e val language 

NT Coded index term 

Verbal index term 

RT Ac c e ss point 

He ading 

UF Inde x point 

Point, inde x 

T(-~ rrn , i nde x 

Inde x e n t r y 

nSE Ac c e ss point 

Ind e x t e rm 

I n d(~ x t e rms , ve rbal 

US E Ve rbal r e tri e val language 

Inde x t e rms, coded 

I ll de x VOC.:l bl1 l.-i t· y, struc tured 

CSE S Lcuct ur e u retr i eval language 

J f l< h::, i fl Y 

US E Sub jec t docume ntation 
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RT Classifi c ation 

Subjec t documentation 

Ind e xing language, post co-ordinate 

USE Post co-ordinate retrieval language 

Indexingldnguage, pre- co-ordinate 

USE Pre- co - ordinate retrieval language 

Inde xing l anguage , alphabetical 

USE Ve rbal retrieval language 

Ind e xing l anguage, coded 

USE Co ded retrieval language 

I I l<h: X i rig L'lTlgudge, structured 

US C Struc tur e d retrieval language 

Jnd(~ x i n0 langllag (~ , verbal 

llSE Ve rbal r e trieva l language 

Ind e xing policy 

BT Subjt!,~ L ,Hldlysis 

NT De pt h index ing 

Summarisation 

RT Information system p erformance 

Rf~C ()rdin(J levels 



UF Po l icy , indexing 

Index ing proc e dures 

BT Documentation procedures 

RT Accessioning procedures 

Create permanent record 

Exit procedures 

UF Proc e dures, indexing 

Indexi nlj system 

USE RetrievCl l syst e m 

Indexing vocab ul ary 

USE RetrJeval system 

Indexi ng, assigned 

USE Structure d retrieval language 

Ind exi ng, catchword title 

USE CdU; bword Litle indexing 

Index ing, natural language 

r:s E [' nst n.l. C tun'~ d r e t r ieva 1 language 

Tnd ~xL ng, a ut o matic 

llSF A u t-.orna t lC i nd e:o.ng 
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Indexing, citation 

usc Citation index ing 

Ind,~xiW:J , controlled 

USE Structured r et rieval language 

Indexing, ' contro ll ed language 

CSE structured retrieval language 

Indexing, depth 

USE Depth indexing 

Indexing, d e rive d 

USE Unstructur ed retrieval language 

Ind e x JrI'],' subjec t 

esc Subject do c umentation 

Indexing, unco ntro ll e d 

USE Unstructured retrieval language 

Inc.1(->xing , wOl'd 

USE Unst ruct llr e d retrieval language 

Indicato r, s ubj ect 

[JSE .'1ccess point 
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Inf o rma t ion do c ume ntation 

BT Documentation 

NT Activity documentation 

Biographic documentation 

Collection group documentation 

Conservation documentation 
, 

Corporate body documentation 

Eve nt do c umentation 

Loca li ty d ocume ntation 

Record p hotograph documentation 

RT Collertions documentation 

UF Documentatio n, information 

Docnmr:; ntat ion, s upport 

Suppo r t doc umentation 

I nfonna r. ion in herent 

USE Inher~nt information 

Inf o rmation sou r ces , record 

lJSE Rf~Col"d information sources 

I n f o nnd t io n :;t rUl.: t .ure 

BT Inf u rmatiu n system requirements 

RT Database 

~T I nf o rmatio n system components 

"] . ., () 



Information system constraints 

Information system input 

I nformati on sys tem output 

Inf o rmation system processing 

In formatio n system requirements 

Information system techniques 

Recc)rd 

RT Documentation 

Museum information system 

Uf System, information 

In formation sy stem compon e nts 

BT Information system 

NT Access point 

Information uni t 

Record 

Us(~ r n e(~ds 

RT Infurrnd r. i u n system constraints 

In[ u nnat iu n system input 

Infurmat i u n system output 

Illfurmation system proc essing 

Information system requirements 

Infurmatiun system techniques 

{ i f Com[Jonents , info rmatio n system 

Syst~m components, information 



I nformatio n sys t e m c ontrol 

BT Inf o rma tio n system constraints 

NT Co ll e ction s co ntrol 

Co ntro l o f a c quired material 

Co n t r o l o f no n-acquired material 

Deacqu i s itio n control 

I nve ntory control 

I t e m reco rd c ontrol 

Locat i o n c on t rol 

Moveme n t contro l 

Ret r o spec t iv e c ontrol procedures 

RT I nf o rmat i o n s ys t e m limitations 

I n fo r- maLion sy s tem s ecur i ty 

CF Co nt ro l, in f o rmation system 

Systrc'! 01 co nt i- o l , info rma t ion 

In f o rmatio n system dynamism 

BT r-1 a n i'l'~je r i a I system r e quirements 

RT In fo rmation system activities 

In fu l-matio n syst e m c ommunic ation medi a 

In f orma t l.o n sys t e m objectives 

Inf o r mation sy s tem organisation 

[J F Dy namis m, i n format i o n syste m 

S y s tJ~m dyn .!l ll i::; m, i nforma tion 
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IllfurlHaLion syst e m equipment 

BT Physical system requirements 

RT Informatio n system finance 

Information system manpower 

Information system supplies 

OF Equibment, information system 

System equipment, information 

Information system finance 

BT PhvsicaJ system requirements 

RT Information system equipment 

Informatiun system manpower 

Information system supplies 

Uf Finance, information system 

System financ:'e, information 

Informdtion si'sb~ (n inputs 

DT Information system 

RT InformAtion syst~m component 

Informat io n system constraints 

In[urnidtlon system outputs 

Information system processing 

Information system requirements 

Inf n rmation syst~m techniques 

UF Inputs, i nformatio n system 

System inputs, information 

?S2 



Information system limltdtions 

BT Syst e m contraints 

RT Information sy stem c unt r o l 

Information system sec ur lty 

UF Limitations, information sy s t ~m 

System limitation s , inIurfllaliun 

Information system manpower 

BT Physical syst e m r C:! Cjuiremenls 

RT Information system equipme nt 

Information system f ind flee 

Information system sup~lies 

UF Manpower, information system 

System manpower, informatio n 

Information system meth ods 

USE Information system tec hniques 

Information system objectives 

BT Managerial system requ irements 

RT Information system activities 

Information syst em communication Hlf:::c1id 

Information system dynamism 

Information system organisation 

UF Objectives, informati o n s ystem 

System objectives, information 
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Information system organisation 

BT Manag e rial syste m requireme nts 

RT Information system activiti e s 

Information system communication media 

Information system dynamism 

Information system objectives 

UF Organisation, information system 

System organisation, information 

Information system outputs 

BT Information syste m 

RT Information system constraints 

Information system inputs 

Information system performance 

Information system processi ng 

Informcttion syste m requirements 

Information system techniques 

UF Outputs, information system 

System outputs , information 

Information system performance 

BT Informat ion syst'3m 

NT Exhausivity 

Prec ision 

Recall 

Specificity 

is 4 -



RT Indexing policy 

Recording l eve ls 

[]f r(~ rformdnce, information system 

Syst~m performance, information 

Information system processing 

BT 

RT 

Informa t ion 

Information 

Inf o rmatio n 

Information 

system 

system constraints 

system input 

syst.em performance 

Information system requirements 

Inf o noCitio fl system tec hniques 

Of Proc~ssi ng, information system 

Syst e m processing, information 

Inf<>nnat ion system requirements 

DT I nformatlu n system 

NT Inf o rmational system requirements 

Mdndgeria l system requirements 

Physi.cal system requirements 

RT System constrai nts 

OF R~quire rnents , information system 

SysL~m r e quirements, information 

It1f o cCfldtion system security 

81' System (-n nstt-aints 

RT 111 E') 1"flld t ion system cont rol 



Inf o rmat ion system limitations 

UF See Ul" ity, information system 

System security, information 

Informati o n system supplies 

BT Physica l syst e m requirements 

RT Infoimation system equipment 

Inf o rmatio n system finance 

Infurmatio n system manpower 

UF Snpplies, information system 

SysL e ru supplies, information 

Information system tec hniques 

DT Infot"mation syst e ms 

NT Descriptive documentat ion 

Sub j (0:<': 1. duc uroe n ta tion 

RT Informatio n syste m constraints 

Information system inputs 

Information system output 

In[ IJ t"llldLi l.HI system process ing 

III[or"mdtion system requirements 

Re tri e vaJ methods 

IT Information system methods 

Methods, i nformatio n system 

Syst e m methods, information 

Sysrr'm t- e chniyues , information 

Te c hfljques, information system 

..., C ,. 



Inf o rmation system, alphabetico-classed 

USE Alphabetico-classed information system 

Inf u nndtion system, dictionary 

USE Dictionary info rmation system 

Inf o rmatio n system, divided 

USE Divided information system 

Informati o n system, museum 

USE Mus e um information system 

Info rmation system, alphabetico-specific 

USE Alp habetico - specific information system 

BT Manageria l syst(~m requirements 

RT Information system communication me di a 

In[orrnatjon system dynamism 

InformdLion system organisation 

UF Activities, information system 

System activities , i nformatio n 

I n[urmati(Hl unit: 

8T Information syst e m components 

'C ~ 
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RT Access point . s 

Reco n:1s, 

User needs 

UF Unit, information 

Inf ot'mat i o n unit n a me 

BT Ident~fication information 

RT Accessio n number 

Classification group 

Institution code 

UF Name , informat ion unit 

{Jnit name, information 

Information, mu seo l og ical 

USE Museoloyic al information 

Inf o rmation, r eco rd 

USE Reco rd "lIIEormation 

Information , associated 

USE ASSUC.i.dt,~d in f o rmation 

Info rmatiun, ide ntification 

U S [ 1 d r~ n t j fi e a t. io n i n f o r ma t ion 

Inf o l'matlonal systt:'m requir e ments 

liT I nf o rrna t lun !-:j y s t l~ rn requirements 
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NT Database 

Information structure 

RT Managerial system requirements 

Physical system requirements 

UF Re qu i r e me nts, informational system 

Sy~t em requirements, informational 

Informations system communication media 

BT Manageridl system requirements 

NT Recording media 

RT Information system activities 

Info rmation system dynamism 

Information system objectives 

Inf o rmdti o n syst e m organisation 

DF Comrnunic,·lt. ions media, information system 

Medi~, information system communication 

Sys tent c ommunication media, information 

Inh e r e nt info rma.ti o n 

BT Reco rd inforrnation 

NT Ph y s i.ca ] d esc r ipt ion 

RT ASSO C.Uit e d infot"mation 

Id e ntifi ca ti o n information 

Museologi c al lnformation 

[T Inf' l rnkd. ion, inherent 



Input, I n f o rmation system 

USE Informdtio n system input 

Inputs, inf o rmation system 

USE Information system inputs 

Institution code 

GT Ide ntification information 

RT Accession number 

Classification group 

Informat i on unit name 

UP Cod e , institution 

In 1. (~(JI "a ti v(~ l l:'ve ls 

US E Prin~ ipl e of Hierarchy 

In \'(~ n to t" y c ontrol 

BT I nfl) t"flld t ion system contro 1 

RT Co ll r""'c ti o fl s co ntrol 

Cuntr" o l of acquired material 

CU lltro l of non-acquired material 

Dedcqu i sitiun control 

I tem r e cord contro l 

Lo c atL o n co ntro l 

t-']o v e me nL control 

R~ trospec t ive c ontrol procedures 



CF Cuntl-ll l, inventory 

Iflvecsiun subprinciple 

BT Filing order 

Principle of Aspect/Entity Dichotomy 

RT Aspect / Entity order subprinciple 

Concrete-process subprinciple 

Decreasing conc reteness subprincipl e 

Macro-order 

OF Brcade r-narrower order 

Broadec ordec, narrower 

Con c ret e ness, increasing 

Filing order, general before special 

Ge necdl b ~ fore special filing order 

T nc' t- e as ing conc reteness 

~Jct ,- l"uW.' ,- - L '-Udder order 

Ordcc l- , Bruadc::! r-narrower 

Princ iple, 1nversion 

Sp~ci.al riling order, general befor e 

Suhpt-j nc j pIe, inversion 

I so ldt ~ 

nT Basi c subject 

Frl.c e t 

RT Cd t egu L-Y 

Cun cept 

Ph f-'nnm(~ na 

_. 7 h 1 



Simple subject 

Item doc umentation 

C:SE Three dime nsional object docume ntation 

It e m record contro l 

BT Info~mation system control 

RT Collections control 

cont rol of acquired material 

Control of non-acquired material 

De acquisitio n control 

Inventory cont rol 

Ll) (_'-l t ion c ontrol 

Mo ve me nt cont r ol 

Retrospective control proc e dures 

[T (nn t r o 1, j Lem record 

Rer. () rd c ant r ed , item 

Items, c ollectio n 

USE Th ro ("0' P d imens iuna 1 object documentati o n 

It e ms, nature of co ll ect ion 

GS E Nat ur e of c o ll e ctio n items 

[ Sf Ac r pss point 

..., . '1 
I r) / -



Ke yword-in - context 

BT Unstructured retrieval language 

RT Automatjc ind ex ing 

Cat c hword tit le indexing 

Citation indexing 

Keyword-out-of-context 

Keyword-out-of-context 

BT Unstructured retrieval language 

RT Automati c index ing 

Ca t c hword title indexing 

Ci trition indexing 

Keyword-in-context 

L.::Ibe 11 i n g, s ub ject 

USE Sub jec t labelling 

LAnguag e , artlficial 

CSE S t L'u c tu n~ cl retrieval languag e 

Ld fl'j \jd Y (~ i. ncl (~ x i ng, con t1'o 11 e d 

l]SC Struc tur e d retrieval language 

L LH I ': jlj .-j'Y' J. lld e xing , natura l 

US E Unstruc t ur e d t' e trieval language 

i j~ -: .. 



Languag e o r-d p rs, retrieval 

USE Retrieval language orders 

Ldwrua gf:~ pr i Il C ip 1 es , retr ieva 1 

USE Retrlevd l language principles 

Language relationships, retrieval 

USE Retrieval language relationships 

La nguage structure, retrieval 

USE Retrieval language structure 

La nguAgp sy ntax, retrieval 

USE Re tri eva l l anyua ge syntax 

Ld nsua ge t.ernls , r f:'tr i e val 

nSE Ret ri(~val language terms 

Ldnguagp ty pes , r et rieval 

USE ReLrieval language types 

Ld ng uag(-'! vo('abu 1 dry , re tr ieva 1 

eSE Re tri eva l l a nguag e vocabulary 

L c.1 I I '.IIJ d SJ C' , a 1 [J h d l) (~ t lea 1 i n de x i n g 

es[ Verba l r etrieval language 

76 4 



Languag e , c oded index ing 

USE Coded retrieva l language 

Ld ng uage , cod ed r etri e val 

DSE Coded r etrieva l language 

Languag e , "co ntro ll e d retrieval 

USE St r ucture d ret ri e val language 

Language , e nume r ative r e trieval 

DSE Enume rative r e tr i eval language 

La ngua g e , pos t c o - ord ina t e index ing 

USE Pus t c o - ()niina t e r e trieval language 

Ld ngua g e , p o st co - o rd i na te retr i e v al 

eSE Post co - u r di nate r e triev al language 

Langu a g (-! , p r e - co - ordina te retrieval 

USE Pr e - co - u ~dinate r e tr ieval l a nguage 

La IV:! Ud g(= , S t r ue t u red i nde x ing 

esc StnH.: LUl"ed l-etrieval l a n g u a g e s 

lOSE St r u c t ul- ed r etrieva l l a ngua g e 

76S 



La nguag e , aphabetical retrieval 

USE Verbal r et rieval language 

La nyuage , pl- e - co-ordinate indexing 

lJSE Pr e - co - ordinate retrieval language 

Languag e , · uncontrolled retrieval 

USE Unstructured retrieval language 

Language , verbal retrieval 

lJSE Verbdl r et ri e val language 

Langua ges , synthetic retrieval 

[JSE S1' n thet 1( r et r i eva I languag e s 

Ldn'Juages, r et t- ieva l 

us ~ Retrie va l l a ngu a ges 

L(~ ve l s , t"f'?conliny 

CS [ R(~co nJing levf~ ls 

Level~, theory o f integrative 

{l SE Principl(~ o f Hie rarchy 

L i.J, (~ n e s s, ( : h a rae t e r i s tic 0 f 

{l S E C h d r rl C tr~ r .i s tic 0 £ 0 i vis ion 
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Limitatiuns , information syste m 

esc Informatiu n sys tem limitations 

Litera r y warrant, principle of 

USE Principle of Museum Warrant 

Luca lit y d ocume ntation 

BT Information documentation 

RT Acti v ity documentation 

Biographic do c umentation 

Collection group documentation 

CUlls(~rvatio n docume ntation 

Corporat~ body documentation 

Event d ocumentat ion 

R (~( : o r d pb o tug rap h documentat ion 

UP Do c ume ntation, locality 

LocAtions control 

BT Tnf o rmdt io n system control 

nT Collections co n t rol 

Con t t-0 1 () f dey u ire d ma t e ria 1 

r,)n t r-n 1 o f non-acquired mate rial 

Deacquisit iu fI co ntrol 

I IH-(~ fl to r y co n tro l 

I I .-: n. r f~ c u n] c on t r 0 1 

i-'!eJvc:: fll e nt contro l 
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Retrospec tive control proc e dure s 

Dr Co ntrol, locat ions 

Macro - o rd e r 

BT Retrieval language order 

NT Gradatio n by speciality subprincipl e 

Prin~ip l e of Aspect / Entity Dichotomy 

Principle of Co llocation 

Principl e of Consensus 

Princip l e of Hi e rarchy 

Principle of Museum Warrant 

RT Filing order 

Cener.::d order 

~1i.c :n) -orde r: citation order 

Mj c r o - o rder: order-in-array 

(: r C 1 d S S 0 n1 e r, ma 1 n 

~l ;:Li.n c lds s o rder 

Order , main c lass 

Orde r, rna c r o -

1"'1Cl in ,'1 cce ss p Olnt 

BT Accc~ss po i n r. 

RT Index point 

ur Access point, rnaln 

PUllll , 11I':llfl dcceSb 
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Main c lass 

BT class 

Re trieval language terms 

Subjec t 

NT category 

Facet 

RT Basic subject 

Composite subject 

Cumpound subject 

Di scip line 

UF r.lass, main 

rId i fI \~ II L q : 

USE n -I irl record 

~ I ain rc~c urd 

GT R~co rd typp s 

RT AdJ i I: iUlldl rc~ cords 

:\f).;il ytic,) 1 n~cords 

IT Ent toy, rna in 

r'la i. fI ce; n t r v 

Reco n], rna ~n 



~1andgeme nt practice documentation problems 

BT Do c umentation problems 

RT Discipl irle-oriented documentation problems 

Natur e of collection items 

Pr o f e ssio nal practice documentation probl e ms 

Rec ord c ha racteristics , 

UF Doc ume ntation problems, management practice 

Prac tis e ducumentation problems , manageme nt 

Problems, management documentation 

Pro id e ms, prof e ssional practice documentatio n 

Man a ger i dl s y st e m requirements 

BT SYHL e m r e quir e me nts 

NT Inf o rmation system activities 

Inforrnd LioTl system communication media 

Informati o n system dynamism 

Tn f n rrna ti. o n system objectives 

Inf o rm~ t io ns syst e m organisation 

RT I ni o rma t i C) rJ ::;ystem require ments 

Ph ysiC'd l s y s t e m requirements 

Uf Reqllirpme nts, managerial system 

Sy s t e m r e quir e ments, managerial 

;-'1,J IIP' lh' " , r ,i. n f 0 rrna t i o n sy s t e m 

lJ S C Inf u rrndti' ) rJ sy s t e m manpower 
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~ate ri al , contro l ci f acquired 

USE Contro l o f acquired material 

Mate ri a l, control o f non-acquired 

USE Control of non-acquired material 

Media , info rmation system communication 

USE Information system communication media 

Medium f o r m reco rd 

BT Recording levels 

RT Full r eco rd 

Short f orm record 

[jf foren t- ecurd , medium 

R" ,t;urd , medium form 

R~ co rd, selective 

Sf:' ] ect i ve t"f::!cord 

Medium , serlrchahle 

usc R(~ cu cd i fly rrH~d i. um 

;'>lec1ium , physical 

USE Recording me dium 

\ I f-~ diu rn, ph Y sic; a 1 sea r c h 

CSE Recu rding medium 



Medi u m, r eco r di ng 

CSE Reco rding medium 

tvle d i um, s ea r c h 

USE RAco rding me dium 

Met h o d, info rmat i o n syste m 

USE Informat i o n system techniques 

Met hod , access 

USE Access o r ga nisa tion 

\Llcro - o r der : ci t a tion order 

BT Ret ri eva l lang u a g e orders 

~T Dep e nde nce subpr i nc ipl e 

Pcl n c i~l e o f As p ec t / Entity Dichoto my 

P t· i n c i pi e 0 f Co n s e n sus 

Pci nciple o f Hi e rarchy 

P r inc "Lp ] '-~ o f Mus e um War 1' a nt 

RT f.~(· e t 

Fil i ng o r de r 

Ge n e r a l o rd e r 

Mi c r o - o r rie r: o r de r-in-array 

UF C' itatiO fl urde r 

CornlJi n a t io n 0 r d e r 



Face t o rde r 

Facet seque nce 

Order, ci tation 

Orde r: micro-order: citation 

Order , combina tion 

Order , fa ce t 

S(~quence , facet 

Micru-urde r: order-in-array 

BT Ret ri eva l language orders 

NT Principle of Collocation 

Principle o f Consensus 

Princip l e of Hierarc hy 

Principle o f Museum Warrant 

Siz~ col l ocat ion subprinciple 

S/?:it i.::d co l lucdtio n subprinciple 

RT F i l i ng 0 L'der 

Gen(~ra J order 

Macr o - o rd e r 

Micru-orde r: c itation order 

UF Array , h e lpful order-in-

Arrdy , micro-order: order-in 

He lpful order -in-array 

Ord e r-in-ar ray, h e lpful 

Order-in-array: micro-orde r 

Or de r: o rd e r-in-array: micro-

7·' '" I;' -



i'1o\"emen L ca n l n) 1 

BT In£ ormdtio n system control 

RT Collections control 

Control of acquired material 

Co n t rol of non-acquired material 

Deacquisition control 

Inventory control 

It em record control 

Location control 

Retrospective control procedures 

UF Control, moveme nt 

MUlti-topical subject 

BT Sub-jF'c:t 

NT ('omposite subject 

Cotn[Jotlnd subject 

RT BdSic subject 

CF Subj ect , multi-topical 

~l ll S (~ o 1 () Cj i. c; d 1 in forma t ion 

BT Re e l) 1.-<1 j fI fUl'md t ion 

~T Acquisition 

Conservation 

Utilisation histo ry 

RT ;;ss,-~,: Ld t c'-' d information 

Iden~lfication information 

T n i"lC! /" e n tin forma t ion 



OF In£ u r mat i o n, museological 

~lu se um dUl.:uITl!:!ntation syste m 

CSE MUSAum information system 

Museum info rmation system 

NT Reconi 

RT Informatio n system 

UF Docume ntation system 

Doc umentation system , museum 

Informatio n system 

Informatiu n system , museum 

Musellrrl documentation system 

Sys~em, d oc umentation 

S y s t (= III , i n f 0 rrna t ion 

System , museum doc umentation 

SysL(.:: rn, rnu ::5t'.:'um information 

Museum Warrant , principle of 

CSE Prill c.i pl (~ of ;V]use um ~varrant 

:'J')f111 :! , i nf ur lllati o rJ unit 

OSE InfonnaLiun unit name 

Na rt-ower onlel- , broader 

(J S [ r r j I W i. f.d (: 0 f Hi e r arc h y 
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Narrower -broader order 

USE I nversion subprinciple 

Ndt ura ] hi s t ory nornenclature 

BT Numenc lature systems 

RT Humanities nomenclature 

UF Hist.o ry, nomenc lature natural 

Numencldture , natural history 

Natural history subject documentation standards 

rn SubjecL d oc umentation st.andards 

RT Humdnities subject documentation standards 

rJ r Oocurnentdt ion standards, nat.ura I history 

Hi s tory subj ec t documentation standards, 

n.:1r.uL"al 

St a ndards, natural history subject docume ntation 

Subjec· t do c urnentation standz-irds, natura l 

hj~tory 

"J cl t u t ' a ll.) n 9 u ag e i n d e x in 9 

[)S E Un s t ruct u n:~d t'e t t· ieva 1 language 

I3T Or)<: urne ntat Lon problems 

r.r OJ SC l.rJ 1 ine -ori (~ nt e d documentation prob] ems 

:1..,. Il dye rne n t P t·.)c t ice docurnenta t ion prob J ems 

PL" O f l.~::;si() na 1 prac tic e doc umentation probl (Jlfis 



RecorJ c ha r acte ristics 

Reco rd Slze 

UP Co ll ectio n items, nature of 

Items, na-tu r e of collection 

Needs, us e r 

USE User ' needs 

Nomenclature systems 

BT Discipl ine-oriented documentation pro bl ems 

NT HUl1lanities nome nc lature 

Natural hi story nomenc lature 

RT Sllt> jC:!c t duc urnc::! ntation standards 

UP SysLc=ms, nomenclature 

Nnrne nc 1._, r, ure, Human it ies 

USE Huma n ities nomenclatul'e 

Nom,"ncl.Jr.un~ , rJd Lural history 

USE Nat uc dl history nomenclature 

USE Cont co l of no n-ac quired material 

USC Acce!-jsiut\ numbc=r 
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Number, catalogue 

USE Accession number 

l]umbe r, id e ntity 

USE Accesiun numb e r 

Number, record 

USE Acc~~sion number 

Numb e r , registration 

USE Accession number 

Obj(~ct docUfnentdtion 

USE Cul l ec tiuns documentation 

Obj ec t tloc ume ntdtio n, two dimensional 

I jSC Two dirnensiuna 1 object documentation 

Objec L doc urne nt atiun,three dimensional 

USE Three dimensional object documentation 

Ol) j. ~· ( · t~\· es , infl.J rTlldtion system 

USE Informdtion system objectives 

Ord(>r , Ei]~ng 

esc FiLing o rd e r 
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Order: orde r-in- a rray, micro 

USE Mi c ro-order: order-in-array 

Or<ler of complexity 

USE P t" inc i p l eo f Hi e r arc h y 

Order of development 

USE Princip l e o f Hierarchy 

Order of pr')(:ll", ~ ssion 

USC Princip l e of Hi e rarchy 

Order , f acet 

USE Mi c r o - order : citat ion o rde r 

Order , I~(:: n (~ r al be for e spec ial 

USC Pt"l. ll ci.p l e u f Uierarchy 

OrJ e ~. wdll -p iclu~e 

esc De pendence subprinciple 

Or der . wh o l e -pa rt 

USE Depende nce subprinciple 

Order , l)roader-nal"l"OWer, 

USE Principle o f Hi e rarchy 
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Ord e r, combination 

USE Micru-order: citation order 

Ord e r, gen e ral 

USE Ge neral order 

Order, macro

USE Mdcto-order 

Ord e r, main class 

USE Macro-ot"der 

Ordc r-in-array: micro-order 

US E Mi c ro-o rde r: order-in-array 

Order-in- a r r ay, helpful 

USE Mi c r o - o rd e r: order-in-array 

Ord e r: mi c r o - o rde r: c itation 

[]SE Mi l; r o -orde r: citation order 

Ord p. t": c i ta tion 

QSE Mi c ro-order: citation order 

Ord e rs, r e tri e val language 

USE Retrl e val language orders 

- 780 -



Organisation, access 

USE Access organisation 

Organisatiorl, systematic access 

USE Syste matic access organisation 

Org a nisation, alphabetic access 

USE Alphabetic access organisation 

Organisation, information system 

USE Information system organisation 

Or 'janisa t i o n, pr inciple of helpful 

USE Princ ipl e of Division 

Organisatiun, subject 

USE Subject organisation 

Outpul, Informalion system 

USE Information system output 

Part urde r, whole-

USE De p e ndence subprinciple 

Pa rt subprinc ipJ e , whole-

TJSE Pro g r"e s:=; ion 0 f dependence subpr incipl e 
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People, associate 

USE Associated people 

Performance, information system 

USE Informdtion system performance 

Permanent ' record creation 

USE Descriptive documentation 

Phe no rne nd 

BT Discipline 

NT Abstract ideas 

Concrete entities 

RT Basic subject 

Category 

Concept 

Isolate 

PhiJosophica l classification 

BT CLassifjcation 

RT Bibliographic classification 

UF Class ification, philosophical 

Photograpb documentation, record 

USE Record photograph documentation 
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Phys icC! 1 dt!scription 

BT I nh(~ n:~nt informa tion 

RT Associated information 

Identification information 

Mus eo logical information 

UF Description, physical 

Physical me dium 

USE Recording medium 

Physical searc h medium 

USE Re co rding medium 

Physica l system requirements 

BT System requirements 

NT Inf o rmation system equipment 

Inf o rmation system finance 

Information system manpower 

Information system supplies 

1 nLorTllationa 1 system requirements 

MC!fld'jecial system requirements 

UF R eqlHrernent~, physica l system 

System r e quir e ments, physical 

P 1. C t U r t! l) r d (.: l", wall 

r: SE Df':!p f':! ndenc(::! subprinciple 
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Pi c tuc e subprinciple, wall 

USE Progr e ssion of dependence subprinciple 

Places, associated 

USE Associated places 

Point typ~s, access 

USE Access point types 

Point, access 

USE Access point 

Point, maln access 

USE Mdin access point 

Point, index 

CSE Inu (~ x term 

Policy I ind exi ng 

USE Indexing pulicy 

Po st co-ordindL(~ cldssi£ication scheme 

USE Post co - uruinate retrieval language 

PU:-:it co-ordinate indexing language 

USE Post c o - ocdinate retrieval languag e 
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Post c o-o rdinat e r et rieval language 

BT Verbal retrieval language 

RT Pr e - co-o rdinate retrieval language 

Of Cl a ssific ation s c heme, post co-ordinate 

Ind e xing language, post co-ordinate 

Langua g e , p o st co-o rdinate indexing 

Languag e , post co-ordinate retrieval 

Post c o-o rdinate classification scheme 

Pos t c o-o rdinate indexing language 

Re tri e val l a nguage, post co-ordinate 

Sch e me , p o s t co-ordinate classification 

Prac tice doc ume ntation problems, professional 

USE Pro f e ssio nal prac tice documentation problems 

P ract i ce d OC lHne nt at io n pro b I ems, manageme n t 

US E Man a g e r ia l pract i c e documentation problems 

Prac tice , doc ume ntat ion standards 

USE St andard s of docume nt ation practice 

Pt" e - co - o r di nat e c l a ssific ation scheme 

US E P r" e - (~U - l) l"d i nd te r e tr i e v a I l a nguage 

P l"e - co - ordj na LE! ind C:! x ing l a ngudge 

USE Pre - co -ord i na t e r e tr i eval language 
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Pre- co-ordinate retrieval language 

BT Verbal retrieval language 

RT Post co-ordinate retrieval language 

UF Classification scheme, pre- co - ordinate 

Indexing language, pre- co-ordinate 

Lang~age, pre- co-ordinate retrieval 

Language, pre- co-ordinate indexing 

Pre- co~ordinate classification scheme 

Pre- co-ordinate indexing language 

Retrieval language, pre-eo-ordinate 

Scheme, pre-eo-ordinate classification 

Precision 

BT Information system performance 

RT Exhaustivity 

Recall 

Specificity 

UF Relevance 

Pr e f e rred category 

USE Principle of Museum Warrant 

Principle, InverSIon 

USE Inversion suLprinciple 
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P r incip l e o f Aspec t / Entity Dichotomy 

DT Princip l e s o f Arrangement 

P rincip l es o f Division 

NT As p ect / e nti t y o rder subprinciple 

Co nc r ete - p r oces s subprinciple 

De c r easing c oncreteness ~ubprincipl e 

Inversio n s ubprinciple 

Micro - o r de r: c itation order 

RT Ch a r acte rist ic of division 

Filing o r de r 

Macro - o r de r 

I"lic r o - o r der: citation order 

Pr-inciple o f Co lloc ation 

Princlp l e o f Consensus 

Pcincipl f:! of De p e nde nce 

Princ iple o f Hiera r c h y 

P r i n c i p l e o f Mu seum Warrant 

UF ~spAct / Entity d ichotomy, princ iple of 

Di c hotomy , pr i n c iple of aspec t / entity 

Entity dic hotomy , pr i n c iple of aspec t 

Pl-ifl(; iplr:~ u f Col l oca t io n 

flT Princip l es of Arra ng e me nt 

NT Size col l ocation subprinciple 

SpaL ld. l c:o l locd Lio n subprinc ipl e 

RT ~ l dct- o - orde r 
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Mi c r o -orde r: order-in-array 

Princ iple of Aspect / Entity 

Princ ipl e of Consensus 

Princ iple of Dependence 

Pri nc ipl e of Hierarchy 

P t- in c i p 1 (~ of Museum Warrant 

UF Co ll ocation, principle of 

Principl e o f Consensus 

BT Prin~ ipl e s of Arrangement 

RT ~ldc r () - o rde r 

Mi c r o -orde r: citation 

Mi c r o -order: order-in-array 

Pr i nci pl(~ of Aspect/Entity 

Principl e of Collocation 

Princ ipl e of De pendence 

Princ ipl (::! of Hi e rarchy 

Pr l nci p l(.:. o f fvlus e um Warrant 

Of Arrdngeme nt, canonical 

Ca no ni ca l rt rrangement 

Dichotomy 

Dichotomy 

(~ () ru::il-' n s u s , e duc ational and scientific 

Cl)w-; (~ nsu s I p l-inc iple of 

Edu c atio n d l .J.nd scientific consensus 

Sc i e n ti f ic co nsensus, educational and 

Principle of De p e ndence 

BT Princ ipl e s of Arrangement 
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NT De p end e nce subprinciple 

Gradati o n by speciality subprinciple 

Prog r es sio n of dependence subprinciple 

RT Fil i ng o rder 

G~ n e ral order 

Na c r o -orde r 

Mi c ro-o rder: citation order 

Princ iple of Aspect / Entity Dichotomy 

Pt- inc ipl e o f Collocation 

Principle of Consensus 

Prin c ipl e of Hierarchy 

prj nc ipl e of Nuseum Warrant 

ur Depe nde nce , principle of 

P r i t"ll ; i p I t=! o f h e I p ful organisation 

[JSE Pri n c i. LJ 1 ( ~!-:i o f Division 

Pr i n c ipl e o f Hie r a r c hy 

nT P r in c j pl e s of Arrangement 

NT Co nt a in i n r:l r r-:! l a tionships 

Deve l u pllIe n ta l relationships 

RT Filiny o rd e r 

G(~ n l:' l- d l u rrJ e r 

Ma c t-o - o rd e r 

Mi cro - o r de r: c itation order 

Ml c r u - u rd e r: order-in-array 

Pr i ncip l e u f Aspe ct / Entity Dichot o my 
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Principle of Collocation 

Principle of Consensus 

Princ lpl~ of Dependence 

UF Bcoad~r-narrower order 

Chronology 

Complexity, order of 

Compl ex ity, increasing 

Co n~reteness, hierarchy 

Decreas ing generality 

Deve l o pme nt, order of 

Evolu t io n 

Genera l b e fore special order 

G~nerd l before specific 

General , subordination of general to 

Gener~ lity, decreasing 

In c r eas ing complexity 

Integrative l e vels, theory 

L~ v e l s , Th eo ry of integrative 

Narrow e r o r de r, broader 

Orde r of c omplexity 

Or d,J j" u£ d~ nd()pnj(:;; nt 

Or d e t- l) f pro g r e s s ion 

Order , Broader-narrower 

Order, Gen e ral b e fore special 

Progressjon, order of 

Specia 1 orde::! ,: , general before 

S lX'C l fie t.o general, subordination 
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Spec if i c , g e n e ral before 

Subo rdination of specific to general 

Theo ~y of integrative levels 

Pr incipl e of lite rary warrant 

OSE Princ ipl e of Museum Warrant 

Principle of Museum Warrant 

BT Princ iples of Arrangement 

Princ iples of Division 

RT Cha r ac t e r i stic of division 

Of 

Princ ipl e of Aspect / Entity Dichotomy 

Frilil': Lpl e of Collocation 

Pt"inciple of Consensus 

Pr i nc iple o f De pendence 

Pr i nc ipl e o f Hierarchy 

Ca t p.go r y , favo ured 

f:a t e g o r y , pre f e rred 

Fa voured c at e go ry 

Lit e rar y warrant, principle 

Mnse um Wa rran t , pri-nciple of 

Pr e f e rr e d c at e gory 

Principl e o f l i terary warrant 

Warr a nt, principle of Museum 

Wa rranL, principl e of literary 

Pr i fl C LP 1 es , r e tr ieva I language 
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USE Re tri e val language principles 

Princ ipl e s of Arrangement 

BT Re trieval language principles 

NT Princ ipl e of Aspect / Entity Dichotomy 

Princ iple of Collocation 

Prin~ iple of Consensus 

Priric~pl e of Dependence 

Princ iple of Hierarchy 

Princ ipl e of Museum Warrant 

Principl e s o f Division 

RT Pri nc i p l e s of Division 

UF Arrang e me nt, principle of 

Pr i n c ~pl es o f Division 

BT Re~r i e va l langua ge principles 

NT Ch a r ac t e risti c of Division 

Princ ipl e of Aspect / Entity Dichotomy 

Princ iple o f Museum Warrant 

RT Princ ipl es o f Arrangement 

Uf Divlslun, principle of 

He lpful o rganisation, principle of 

Org a nisation, principle of helpful 

Princ ipl e of he lpful organisation 

Pro bl e ms, di sc i p line-oriented documentation 

USE D ~ s c i p l in e - o ri e nted documentation probl e ms 
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~-----------------------

rr0hlems , d ocumen tation 

USE Documentdtio n problems 

Prob l ems , pro f ess ional practice documentation 

[lSE Professiona l practice documentation problems 

P rubh:! ms, mana'3 e ment documentation probl ems 

USE Ma na g e ment practice documentation probl ems 

Procedur e s, documentation 

USE Do c ume nt atio n procedures 

P l-ocedures , en try 

[]SC Entry proc(c!dures 

Pr0cedur~R , ex it 

USE Exit procedures 

Procedures , i_ n d (~x i ng 

USE Subj e(-t d oc ume ntation 

P r or:edurr:! s, retrospective control 

USE Ret rospec tive contro l procedures 

PI-()('(~ :-iS :->l!bpclncip l e , concrete 

USE CuncrHte-process 8ubprinciple 

- 793 -



Pnlcesses , concrete-before-

USE Concrete-process subprinciple 

Processing controls, data 

USE Data processing controls 

Process ing syst e m, recall 

OSE Information system processing 

Prof e ssjonal practice documentation probl e ms 

BT Doc ume ntation problems 

NT Standa rds of documentation practice 

RT Di sc ipline-oriented documentation probl ems 

~ 1 (:ln'-113 (:! me nt practice d ocumentation probl ems 

Ndtu r e of co llection items 

Reco rd characteristics 

Rp. cord S l ZC 

Uf Doc ume ntation problems , professional practi c e 

Pl-<)ctice d oc ume ntation problems , professional 

Prob l e ms, pl- u [,-= ~sio nal practice documentat iOI) 

Pro gression, ord e r o f 

USE PL"LlICipl(:! o f Hi e rarchy 

P r ug n~s s j () n I J f d e p e nd e nce subpr i nc ip l e 

8 T Princlpl e o f Depe nde nce 
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RT General order 

Gradation by speciality sUbprinciple 

Micro-order: citation order 

UF Dependence subprinciple, progression 

ParL slIbprinciple, whole-

Picture subprinciple, wall 

Subpr~nciple, progression of dependence 

Subprinciple, wall-picture 

Subprinciple, whole-part 

Wall-picture subprinciple 

Whole-part subprinciple 

Proximity, spatial 

USE Spatial col location subprinciple 

R(::ca 11 

81' Infonnat ion system performance 

RT E~haustivity 

Pn:c ision 

Spe cificity 

Re c ord 

8T Inf o rmation system 

\"T Ddta 

R C' c () n] [ () rllIa t 

R (, C (J r cl in for rna t ion 

Rf~C ()n] in[ormrition sources 
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Record sLruct ur e 

Recording me dium 

UF Card , c ata l ogue (museum) 

Card, r ecord 

cdtdluguc c ard (mus e um) 

Catalugue entry (museum) 

cata l ogue record (museum) 

Entry (mus eum) 

Entry, cata l ogue (museum) 

Record card 

Record , catalogue (museum) 

Record c a rd 

llSE Record 

Rr-:!c o l"d c ha r act e r ist ics 

BT Duc ume ntati.on problems 

• 

RT Discipline-oriented docume ntation probl e ms 

l"ld n ag (~ rll(..> nl practice docume ntation probl e ms 

NatlH A of c ollect ion items 

Pro[ e s siu ndl practice doc umentation pt"oblems 

Rec o rd size 

l1F Chardct e risitics, record 

R (~ co rd c ontrol , lt e m 

li Sr:: T r. ~ rn ,"eco rd c ontro l 
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Reco rd creation 

USE De scriptive documentation 

Reco rd depth 

BT Re co rd st ruc ture 

NT Reco rding l eve ls 

RT Rec ord format 

Record information 

OF De pth, r ecord 

Reco rd f o noi::lt 

BT Record structure 

RT Da ta 

Record depth 

Reco rd infurmation 

Uf Formdt, r e cord 

Rc-:,c o rd Ltl E,) r nld t i o n 

BT Re co rd structure 

~T Ab~OC li::lL cd informatio n 

Del t.:l. 

IJ e ntification information 

Inhr.: l-,-:nt information 

~1u:-,(~() lug i , ~ '-t 1 Infonoatio n 

RT D~trl i d~ntifica tion 

R(::,cCI]-d d e pth 

ReconJ forroaL 
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UF Inf o rmation, record 

Reco rd info rma t i on sources 

BT Th e t'ecord 

RT Reco rdi ng medium 

OF Inf ur ma t io n s ources, record 

So urc e s, record information 

Re c o rd number 

US E Accession number 

R( ~c u n] ph u t.ograpll d o cume ntation 

BT Inf o rma tion documentation 

RT Ac ti vi t y d oc ume ntation 

Bi o gra ph1c do c umentation 

Cull cc U u n '::lI' OUp do c umentation 

Co n s~ r vation do c ume ntation 

Co rpor a t e b o dy do c umentation 

Ev-p. nt d o cume ntation 

Loca li ty d oc ume ntation 

UF D( w ufllf:' nt-dt io n, record photograph 

Pit() tog r a ph d oC' ume ntation, record 

R (~C- 0 n] S 1 Z e 

RT Doc ume ntati o n probl e ms 

RT D 1s( ' lpl in( ' - () ri (~ n ted d ocumentation problems 

~1dn d':l e rn e nt. pr C:l c t i ce documentation probl e ms 



Nature of co llection items 

Professional practice documentation probl e ms 

Reco rd characteristics 

UF Size, record 

Reco rd structure 

BT Record 

NT Record depth 

Record format 

Record information 

RT Data 

UF Structure, record 

Reco rd types 

NT Additional record 

Analytical record 

Main r ec(J t-d 

Reference 

RT Subject. r ecords 

UF Comp0nents , de sc riptive documentation 

DescripLiv(J dOf'umenta tion components 

Documentation compon e nts, descriptive 

Types , n~cords 

Reeoed , ana l ytical 

usc Ana Jytica l r eco rd 
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Record, catalogue (museum) 

USE Record 

Record, conservation 

USE Conservation record 

Record, creation of permanent 

USE Descriptive documentation 

Record, descriptive 

USE Full record 

Record, medium form 

USE Medium form record 

R ('C U nJ , s (~ co nda ry 

USE Additiona l record 

Re cord, short form 

USE Sho~t form record 

Record , simplified 

USE Sho tot form record 

Rec o rd, additiunal 

l)SE Addltional record 
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Record, catalogue (library) 

USE Catalogue card (library 

Record, full 

USE Full record 

Record, mal.n 

USE Main record 

Record, selective 

USE Medium form record 

Heco rding f o rm 

BT Re co rding medium 

RT Catalogue card (library) 

Computer disk 

film 

Tape 

Uf Forffl , r ecording 

R (~( . CJ to d i fl (:1 1 e v (~ 1 s 

BT Reco rd d e pth 

NT fu 11 J:<':cCJ l'd 

Medium form r eco rd 

SllOrt form record 

RT Ind pxin g pulicy 

I n Eo rrna t ion sys t e rn performance 
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UF Le v e ls, recording 

Reco rding me dium 

BT Th (~ r ecord 

NT catalogue card (library) 

Co mputer disk 

Film 

Recording form 

Tape 

RT Record information sources 

UF Data vehicle 

Me dium, physical 

Me dium, recording 

Me dium, physical search 

Med. i um, search 

Me dium, searchable 

Ph ysica l me dium 

Ph ys i ca l search medium 

S c::: ar c h medium 

Se dn.: h me dium, physical 

Se a rc habl e medium 

V f;! h 1 C 1 e , d at d 

Reco rding results of analysis 

llS E Desc riptive documentation 
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Reference 

BT Record types 

NT See also reference 

See reference 

RT Additional record 

Analytical record 

Main record 

Register, accessions 

USE Accessions register 

Registration 

USE Accessioning procedures 

Registra.tiun nurnb (~r 

US E A c c(~ss i,:., n nUlIIber 

Relationsh ip 

BT AcceSS point 

RT Aspect 

Entity 

Relationshlps, containing 

t;SC CunLaining relationships 

Relatiunshlps, developmental 

on') 



USE Deve lopmental relationships 

Relationships, equivalence 

USE Equival ence relationships 

Re lationsh ips , hierarchical 

USE Hi erarchica l r e lationships 

Relationships , retrieval language 

USE Retrleval language relationships 

Rf::d a t ionships , seman tic 

USE Sfc::Jnantic relationships 

Relationships , syntactic 

USE Syntactic relationships 

lleldLiortships , affinitive 

USC ~[finitive relationships 

Rplationships , associa tive 

USE Affinitive r ela tionships 

Releva nce 

[J S E P 1" e cis ion 
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Re quir e me n t s, managerial system 

US E Ma nager i a l s y stem requirements 

Req ui r e m8 nts, physical system 

USE Phys i c al s y stem requirements 

Re q u ir e me nts, system 

USE Sys tem r e quirements 

Re i: r i eva l l a ngua g e 

RT Ind ex te rms 

R0t r ieval lan g u a g e , structure 

US E Structur e d r et ri eval language 

Re tri e va l l a ngua g e , alphabetical 

lJSE Ve rba l r e tt" ieval language 

R ~tr i e v a l l a ngu a g e orders 

BT Retrieva l langua g e syntax 

NT Filing ord e r 

Ge ne r .. d order 

Mac r o - o rd e r 

Mi c r o - o rde r: c itation order 

~ll c ]" () - () rd e r: o rder - in-a r ray 

RT Ret r ie v a l l a nguage principl e s 
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OF Language orders, retrieval 

Orders , r etr ieval language 

Retrieval l a nguage principles 

BT Retrieva l language syntax 

NT Principles of Arrangement 

PrinGiples of Division 

Subp~inciples 

RT Re tri e va l l angu a ge orders 

OF Language pri ncip les, retrieval 

Princ ipl e s , r etrieval language 

Retrieval language relationships 

BT Rptri e va l language vocabulary 

NT Semantic relationships 

Sy nt ac ti c relationships 

RT Retrie va l language terms 

Of La nguag e r e lationships, retrieval 

Relationships , retrieval language 

R0 t ri e va l l a nguage struc ture 

DT 

NT 

RT 

Re trieval 

Re trieval 

Re trieval 

R~tricv~l 

Re trt e val 

Retri e val 

language 

language syntax 

language vocabulary 

Idnguag e c ompo nents 

l anguage techniques 

lAnguage types 
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Structu red r et ri e val languages 

or Ldnguage structure, retrieval 

Struc ture, r e trieval language 

Ret r iev<=d language syntax 

BT Retri e val language structure 

NT Retri eva l language orders 
, 

Ret rieval language principles 

RT Retrieval languag e vocabulary 

UF La nguage syntax, retrieval 

Syntax , retrieval language 

Ret~ieval language terms 

BT Retrieva l l a nguag e vocabulary 

NT Conr:,~pt 

Facet 

Sub j (,_'ct 

RT Retrjeva l l a nguage relationships 

[Jf Langudg e t e rms, r e trieva l 

Terms , r etrieva l language 

BT Retrieval l a ngua g e s 

NT structur ed retrieval languag e 

Unstructured retrieval language 

rn Ret r ieva J 1 anguage compo n e nts 
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Retrievd l language structure 

Retrieval languag e tec hniques 

lJF Languagps types, retrieval 

Types , retr i eval language 

Ret l'i~v . 'i 1 language vocabulary 

BT Retrieval language 

NT Ret ri~va l l a nguage relationships 

Retriuval language terms 

RT Ret~i~val language syntax 

OF Ret ri eva l voca bulary, retrieval 

Vu(:abu lary, retrieval language 

Retrlevrt l language, pre- co-ordinate 

USE Pre- co - ord inate retrieval language 

Retri ~v~ l J dngudge , uncontrolled 

USE Un~tructured retrieval languages 

Ret r i.( ~v :J 1 la ngua gu , coded 

USE Codpd r e tri eva l languag e 

R,JI~ t'l t::'\' aJ l dnguage:: , contro ll e d 

esc s t: l"W_ L IHed l·et r ieva I la nguage 

R(~r r i f"~va J Idn9ucl'~l e , post co - o rdinat e 

USE t'u:..;t. c"cJ-unlindt.e retriev.3.1 language 
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Retrieval l a nguages , enumerative 

USE Enumerative retrieval language 

Ret rie va l l angua g e s, synthetic 

USE Syn~hetic r e trieval languag e s 

Ret ri eva l languages , verbal 

USE Verbal retrieva l languages 

Retrieval methods 

USE Information system techniques 

Retrieval system 

BT Illf' ) nnar. i o n system 

NT Informati on system compo nent s 

I Ii ft') nnd t. ion sy stem s tructure 

I n[ <) n ntl L i()n sy stem techniques 

InformaLiun system types 

UE' Incl f~x i n,:! system 

Ind exl ng vocabu lary 

Ret ri eva J vuca bulary 

Syst~m, ind ex ing 

Syst~m , retrieva l 

Voca bul a r y , indexi ng 

Vocabulary, r et rieval 
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Retrieval voca bulary 

USE Ret ri eva l system 

Rptrospective control procedures 

BT Information system control 

RT Co ll ectio ns control 

control of acquired material 

Co ntro l of non-acquired material 

Deacquisition control 

Invento r y control 

I tem r eco rd c ontrol 

Location cont r o l 

~1oveJOen t contro 1 

ur Contro l procedures, retrospec tive 

Procedures, retrospective control 

S (' h'~nl!~ , f a(" e:! t~\J c lassification 

USE S~'nth~Lic retrieval language 

Sch e me.: , P'"P- co - o rdinat e classification 

USE Pr 8 - ~o-ord in ate retrieval language 

Sc he me , s ynl h e··~tjc classifi c ation 

~ S E Synthetic r etr i eva l language 

Sc hemes, r: lassif.ication 

[" S [ rud e r] L" e t L" i~Vd 1 1 anguages 
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Retri eva l languages 

Struc tured retrieval language 

S C h t::!fl lC~S , t::! nurne rative c lassification 

USE Enumerative retrieval language 

Scientific consensus, educational and 

CSE Principle of Con s ensus 

Search medium 

USE Reco rding medium 

Search medium, physical 

USE Recording medium 

Searchable medium 

USE Reco rding medium 

Seco nda ry e ntr y 

[J S E ,~dd i l ion .:i. 1 reco rd 

Secondary r pcord 

[]sr: ;;ddjtiolli-ll record 

.s e cur i t y , i n f a nna t i () n s y s t em 

US E Inf0rmation system security 
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Sf::~ e ab;o ref e r e nce 

BT Refe r e nce 

RT See r e f e r e nce 

Ol? Also r eferenc e , see 

Reference , see also 

See ref e rence 

8T R e f (~ ren ce 

RT See a l so r e f e r e nce 

UF Refere nce , see 

Se lec ti ve r eco rd 

USE Me dium form r ecord 

Se mant ic relationships 

BT Retriev~l l a nguage relati o nships 

~T Affinitive r e l ationships 

Equi val ~ nr e re lationships 

Hie rctr c hi ca l relationships 

fiT Sy ntact i c rcddtionships 

U[ R e ldtiun~hips, semantic 

S'=CJuer]('e, f ac(">t 

rlSE r1ic: t'o - ut"(]<:: t· : c itatiun orde r 

3(= r ld 1 d e [ le- n (l.- :n, ":: s ui>prin c ipl e 

usc r-;l'a d"tion by spec iality subprinc ipl e 
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short form record 

BT Reco ~ding l eve ls 

RT Full record 

Medium form r eco rd 

UF Form r eco rd , short 

Reco rd, simplified 

R~co rd, short form 

Simplified record 

Simple c l ass 

USE S in lp 1 (~ subj ect 

Simpl(~ s ubj ect 

BT BdSic suLject 

RT I so l at(~ 

ur Class , simp l e 

Simple c l ass 

Subjec t , simp l e 

Si.fllpli f i.,:·cl n~cu rd 

l'SE S]lurr. fUl-m rr~cord 

Sizr~ (in drr...iY ) 

esc Size ('ollocatio n subprincip l e 
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Size co ll ocation subprinciple 

BT Princip l e of collocation 

RT Macro - order 

Micro-order: order-in-array 

Spatial co llocation subprinciple 

ur Collocation s ubprinciple, size 

Si ze' (in a rray) 

Subprinciple, size collocation 

Siz e , record 

OSE Record size 

Sources, record information 

USE Reco rd information sources 

Spat ial collocation subprinciple 

BT Princ ip le of Collocation 

RT Mi c r o - o rd e r: order-in-array 

Size c ollocation sUbprinciple 

UP Collocation subprinciple, spatial 

rontiguity, spatial 

Prox imity, spatial 

Spatia l contiguity 

Spatial proximity 

Subprincip l e, spatial collocation 
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Spatial contiguity 

nSE Spatia l col loc ation subprinciple 

Spat ial proximity 

USE Spatial co llocation sUbprinciple 

Special filing order, general before 

USE Inver~ion subprinciple 

Special order, general before 

USE Principle of Hierarchy 

Spec ial s ubprinciple 

USE General before special subprinciple 

Specidlity subprincipl e, gradation 

USE Gradation by specia lity subprinc iple 

Specific , general before 

USE Principle of Hi era rchy 

Speci fic inEormation system, alphabe tico 

USE AlphaGetico-sp8c ific information system 

Specific to gen~ral , subordi na tio n of 

USE Principle of Hierarchy 

- 815 -



Specification, subject 

USE Subjec t analysis 

Specificity 

BT Informatio n system performance 

RT Exhaustivity 

Precision 

Recall 

Standard hea ding 

USE Acc e ss point 

Standards of documentation practice 

BT Professional practice documentation problems 

NT Data proces slng controls 

Data standards 

UF Documentation practice, standards 

Practice, documentation standards 

Standards, humanitie s subject documentation 

USE Humanities subject documentation standards 

Standards, data 

USE Data standards 

Standards, d iscip l i ne data 

USE Disc ipline data standards 
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standards, natural history subject documentation 

USE Natural history subject documentation standards 

Standards, subject documentation 

USE Subject documentation standards 

structure, r eco rd 

USE Record structure 

structure, r etrieva l language 

USE Ret r ieva l language structure 

Structu r ed index vocabulary 

USE Structur e d retrieval language 

Structured indexing l a nguage 

USE Structured retrieval language 

Structured r e tri eva l language 

BT Retrieval language type 

NT Coded r~trieval language 

Verbal r e trieval language 

RT Unstructured retrieval language 

UF Analysis, subject 

Artificial language 

Assig ned indexing 
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Classification schemes 

controlled indexing 

c o ntrolled language indexing 

Controlled retrieval language 

Headings, subject 

Inde ~ vocabulary, structured 

Indexing, controlled 

Indexing language, structured 

Indexing, assigned 

Ind e xing, controlled language 

Language indexing, controlled 

Language, artificial 

Language, controlled retrieval 

Language, structured indexing 

Language , structured retrieval 

Re tri e val language, structured 

Retrieval language, controlled 

Sc he mes,classification 

structured index vocabulary 

struc tured indexing language 

Subject analysis 

Subj ec t he adings 

Vocabulary, structured index 

Subj e ct, uni-topical 

US E Basic subj ec t 
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Subject 

BT Retrieval language terms 

NT Basic subject 

Discipline 

Main class 

Multi-topical subject 

RT Knowledge 

Subject, composite 

USE Composite subject 

Subject, simple 

USE Simple subject 

Subject analysis 

BT Subj ec t documentation techniques 

NT Indexing p6licy 

RT Subj ect labelling 

Subject organisation 

UF Analysis, subject 

Specification, subject 

Subject specification 

Subject cataloguing 

USE Subject docume ntation 

Subject documentation 
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BT Do c umentation 

Inf o rmation system techniques 

NT S b ' t documentation standards u · Jec 

Subject d ocumentation techniques 

RT Desc riptive documentation 

UF Cata l o guing, subject 

Classification 
. 

Docume ntation, subject 

Indexing 

Indexi ng procedures 

Indexi ng, subject 

Procedures . indexing 

Subjt~c:t cataloguing 

Subject indexing 

Subj ect doc ume ntation standards 

BT Discipline -oriented documentation 

NT Humaniti e s s ubject documentation standards 

Natural history subject documentation standards 

RT Nome nc l dture systems 

Subject docume ntation principles 

UF Docume ntation standards,subject 

Standards, subject documentation 

Subject doc umen tation standards, Humaniti es 

USE Humanities subject documentation standards 
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Subject documentation standards, natural history 

USE Natural history subject documentation standards 

Subj ec t documentation techniques 

BT Subject documentation 

NT Subject analysis 

Subject labelling 

Subject organisation 

UF Do~umentation techniques, subject 

Te chniques, subject documentation 

Subjec t h e adings 

USE Ac cess p o ints 

Verbal ind e x terms 

Suhj ect he adings (a system) 

CS E structured r e trieval language 

Subj ~~ ( , t index ing 

US E Subj p~ t d o c umentation 

Subj ec t ind ica tor 

USE Access point 

Subject labelling 

OT 

RT 

Subj ec t d o r. uIne ntation techniques 

Subjec t analysis 
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Subject organisation 

UF Labelling, subject 

Subject organisation 

BT Subject documentation techniques 

NT Access oranisation 

RT Subject analysis 

Subject labelling 

UF Organisation, subject 

Subjp.ct specification 

USE Subj ect analysis 

Subject, compound 

USE Compound subject 

Subject, basic 

USE Basic subject 

Subject , multi- topical 

IlSE Multi-topical subject 

Subordination of specific to general 

USE Principle of Hierarchy 

SUbr rincip l e , g,~ n e ral before special 

USE General before special subprinciple 



Subprinc ipl e , aspect / entity order 

US E As pec t / e ntity order subprinciple 

Subprinc ipl e , concrete-process 

USE Conc r e t e -proc ess subprinciple 

Subprinc ipl e , decreasing concreteness 

USE Dec r e as i ng c onc reteness subprinciple 

Su bp rinc ipl e , d e pendence 

US E Depe nde nce subprincipl e 

Subp rinc ipl e , grada tion by spec iality 

USE Grada t i o n by spe ciality subprinciple 

Su bpri nc ipl e , 
. . 
lnverSlon 

US E Inve rsio n subprinciple 

SUbp r i nc ipl e , progre ssion of dependenc e 

USE Progr e ss ion of d e pendence subprincipl e 

Subprinc ipl e , serial dependence 

USE Gr a dation by speciality subprinciple 

Subp rincipl e , size collocation 

USE Size co lloc ation subprinciple 



Subprinciple, spatial collocation 

USE Spatia l collocation subprinciple 

Subprinciple, wall-picture 

USE Progression of dependence sUbprinciple 

Suhprinciple, whole-part 

USE Progression of dependence sUbprinciple 

Subprinc iples 

BT Retrieval language principles 

NT Aspect / Entity dichotomy subprinciple 

Concrete-process subprinciple 

Dec reasing con~reteness sUbprinciple 

Inversion subprinciple 

Summarisation 

BT Indexing policy 

nT De pth indexing 

Supplies, information system 

USE In£ormdli u n system supplies 

Support d() c llme n tatio n 

USE Information documentation 
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Syntactic r e lationships 

BT Retrieval language relationships 

RT Semantic r e lationships 

UF Relationships, syntactic 

Syntax control 

BT Terminology control 

RT Vocabulary control 

UF Control, syntax 

Syntax, retrieval language 

USE Retrieval language syntax 

Sy nthetic classification schemes 

USE Synthetic retrieval language 

Synthetic r etrieva l language 

BT Coded retrieval languages 

RT EnumerativR retrieval language 

UP Analytico-£dceted classification 

Classification scheme, synthetic 

Classi fication scheme, faceted 

Classification, analytico-faceted 

Cldssification, c olon 

Colon c lassification 

Faceted c lassification scheme 

Pace ted c lassification, analytico 
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Language, synthetic retrieval 

Retrieval language, synthetic 

Scheme, synthetic classification 

Scheme, faceted classification 

Synthetic classification scheme 

System actiNities, information 

USE Information system activities 

System communication media, information 

USE Information system communication media 

System components, information 

USE Information system components 

System constraints 

BT Information system 

NT Information system control 

Information system limitations 

Information system security 

RT System requirements 

UF Constraints, system 

System control, information 

USE Information system control 
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System dynamism, information 

USE Information system dynamism 

System equipment, information 

USE Information system equipment 

System finance, information 

USE Information system finance 

System input 

USE Information system inputs 

System limitations, information 

USE Information system limitations 

Syst em manpower, information 

(is E I n f()rrnat~ ion system manpower 

System met hods, information 

USE [nfurrn"tion system techniques 

System obj~ct ives, information 

llSE In[or'mdtion system objecLives 

Syst e m orga nisati o n, information 

USC Information syst e m organisation 
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System output, information 

USE Information system output 

Syste m performance, information 

USE Information system performance 

System processing, information 

USE Information system processing 

System requirements 

NT Informational system requirements 

Managerial system requirements 

Physical system requirements 

RT Syst pm constraints 

UF Requirements, system 

System requirements, ma nagerial 

USE Managerial system requirements 

Sy s r ('Ill rt-:' yu i r (~ lIk~ n ts , phys iCCi.l 

USE Physi(;al system requirements 

Syst e m s(::: c; urity, information 

USE Informution system security 



System techniques , information 

USE Inf o rma tion system techniques 

System, alphabetico-specific information 

USE Alphabetico-specific information system 

System, indexi ng 

USE Retri e val system 

System, museum documentation 

{jSE Mu seum information system 

Syste m, retrieval 

USE Rc >t-. c l CV,-i 1 sys t e m 

Syst e m, alf?hdbet ico-classed information 

USE Alphdbetico-classed information system 

System, dict ionary information 

USE Dlctjorlary information system 

Syste m, divided information 

USE Divided info rmation system 

Sy stem , do c llmen '_at ion 

USE MUS'~ UI1I information system 
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System, information 

USE Information system 

System, museum information 

USE Museum information system 

Systematic access organisation 

BT Access organisation 

RT Alphabetic access organisation 

UF Access organisatio n, systematic 

Access, classified 

Catalogue, c lassified 

Catalogue, systematic 

Classified access 

Classifi e d cdl.olague 

Organisation, systematic access 

Systematic (' dtalogue 

Sy st e matic catalogue 

USE Sy:-,h :'rnatj C rj{ 'cess organisation 

Systematic vocabulary 

l1SE Coded retrieval language 

Sy stems supplies, information 

USE Tn[ormalion system supplies 



Systems, nomenclature 

USE Nomenclature syste ms 

Tape 

BT Reco rding medium 

RT Catal o gue ca r d (library) 

Compilter disk 

Film 

Recording form 

Tpc hniques , information system 

USE Information system techniques 

Techn iqu es , sub j (~ct d ocument at ion 

USE Subject docu mentation techniques 

Te rm, index 

USE Index term 

Tenlilnoll)9Y control 

BT Da t a pruce ssing controls 

NT Syntax contro l s 

Vocabulary co ntrol 

ur Control, terminology 

- 83 1 --



Te rms, coded inde x 

USE Coded r et ri eva l language 

Te rms, r etr ieval language 

USE Retrieval language terms 

Terms, verbal index 

USE Verbal retrieval language 

Th e ory of integrative l e v e ls 

USE Princ iple of Hierarchy 

Three dime nsional object documentation 

BT Collec t io ns do c umentati o n 

RT Two dimensi o nal o bj ect d ocumentation 

UF Collection ite ms 

Dimensional object doc umentation, three 

Documentat ion, item 

Doc ume ntation, three dime n :,:; ional object 

I t c::: Ol d oc ume n t ation 

It e ms , coll ec tions 

Ob ject documentation, three dimension a l 

T il: 1 (::: i n d (::: X in CJ, cat c h W 0 r d 

USE Catc hword title index ing 



Topica l subject, multi

USE Mul ti -topical subject 

Two dimensional object documentation 

BT Co ll ectio ns documentation 

RT Three dimensional object documentation 

UF Dimens i o nal object documentation , two 

Docume ntation, two dimensional object 

Object documentation, two dimensional 

Type , catalogue 

IlSE Access o rganisation 

Typps , access point 

USE A<:ce ss point types 

USE R ~co rd types 

TyV~s, rpLripval l a nguag e 

USE Retrieval l ~ ngudg e types 

Cnco n troll e d ind(:::!x i ng 

USE Unstructured retri eva l language 

Crl('('n l l"", l l~d n~t l"i eva l l a nguaS/ e 

USE [Jnst ruct ur" ecl t"etrievcd l an<j ua '::!f: 



Uncontroll e d vocabulary 

USE Unstructure d retrieval language 

UnL-t.opical subject 

USE Basic subject 

Uniform heading 

USE Access point 

Unit narnc: , information 

USE Infu l"TlldLion unit name 

Unit, information 

USE Informatio n unit 

USE Inf o rmation units 

Unst ruct ure d r et ri eval l a nguag e 

BT Retri eva l language type 

NT Automatic ind ex ing 

C..tLchword title indexing 

Ci tat iOIl i nd(:; :>; ing 

Keyword-in-context 

rip'yw(lrd-out-of- co ntext 

RT Structured retrieval language 



ur Derived indexing 

Indexing, uncontrolled 

Indexing, _word 

Indexing, derived 

Indexing, natural language 

Language indexing, natural 

Lang~ag e , uncontrolled retrieval 

Natural language indexing 

Retrieval language, uncontrolled 

Uncontrolled indexing 

Uncontroll e d retri eva l language 

Uncontrolled vocabulary 

Vocabulary, uncontrolled 

Word ind ex ing 

0::;('1" needs 

BT Information system components 

RT Access point 

I n f 0 nOrt til) nun i t 

Record 

TJF Needs, user 

Utilisation history 

DT Museologi ca l information 

RT Acq uisition 

Cons e rvation r eco rd 

cr f-l i story , uti] isation 



Ve hi c le, data 

USE Re co rding medium 

Verhal index term 

RT Access point 

Index term 

Verbal indexing language 

USE Verbal retrieval language 

Verbal r etrieva l language 

BT Struc~ured re t ri eva l languag e 

NT Post co -ordinate retrieval language 

Pre - co -ordinate retrieval language 

RT Coded retrieval language 

UP Alphabe tical controll ed vocabulary 

Alphabet i ca l indexing language 

Alphabetica l r et rieva l l a nguag e 

C() nt r() ll c~ d vo«abulary, a lphabetical 

Index Le nos, v(~ rbal 

Index ing l d flgu age , alphabeLical 

Indt~ xing l anguagf.~ , vel-tal 

Language, a lphabetica l index ing 

Languag E! , a lpha betir:a 1 cet r ic!va 1 

Languag e , v e rbal retri e val 

Re tri eva l language, alphabetical 



Retri e val language, verbal 

Terms, verbal index 

Verbal indexing language 

Vocabulary, alphabetical controlled 

Vocabulary, retrieval language 

USE Retrieval language vocabulary 

Vucabulary control 

USE Structured retrieval language 

BT Terminology control 

RT Syntax control 

UF ConLro l, vocabulary 

Vo c abulary, alphabetical controlled 

USE V~rbal retri e val language 

Vocabulary, indexing 

USC Retri e val syst ~m 

Vo c abulary, syste matic 

USE Coded r e trieval language 

Vocabulary, uncontrolled 

USE Unstructur~d retri eval language 



Vocabulary, retrieval 

USE Retrieval system 

Vocabulary, structured index 

USE Structured retrieval language 

Wall-picture order 

USE Dependence subprinciple 

Wall-picture subprinciple 

USE Progression of dependence subprinciple 

Warrant, principl(~ of literary 

USE Principle of Museum Warrant 

Warrant, princ:iple of Museum 

USE Principle of Museum Warrant 

Whol e -part subprinciple 

USE Progression of depRndence sUbprinciple 

Wh o le-part ord e r 

USE Dependence subprinciple 

\,oJnrd indexing 

[JSE Unstructured retrieval languag e 
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Word, key 

USE Access point 
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