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ABSTRACT

Crime affects the quality of life for our communities. All South African are directly or indirectly
affected by criminal acts and increasing violence that has become associated with these acts.
Internationally it has found that crime and violence erodes social cohesion, limits mobility and
erodes citizens trust in the state to protect them (Crime Prevntion Management Course
2014:14). Reducing and building safer communities must be a priority in South Africa. In order
to achieve this, crime prevention must be initiated at the community level. Safety is a core human
right. It is necessary condition for human development, improving the quality of life and
enhancing productivity. Early strategies regarding the provision of safety and security in the
country centred on installing collaborative working relationships among key government
departments and stakeholders. The holistic approach was articulated in the 1996 National Crime
Prevention Strategy. This strategy was geared towards the development of integrated
crosscutting programmes.

The role played by community safety structures cannot be underestimated in terms of fighting
crime. These structures involved inter alia: Community Policing Forums (CPF’s), Community
Safety Forums (CSF’s), Community crime prevention association (CCPA), Volunteer social
crime prevention programme (VSCPP), Ward Safety Committees, VD Safety teams and Street
Committees. The National Development Plan recognises that crime and violence is not just a
security issue, but it is multi-faceted. Addressing these cannot be seen as the mandate of the
criminal justice system alone, but rather requires the involvement of all government
departments, particurlarly those within the social and economic clusters. The National
Development Plan recognises that crime and violence is not just a security issue, but has deep
social and economic roots consequences (National Development Plan, Vision 2030).

Social crime prevention means the prevention of social crime (that crime such as domestic
violence, rape, murder, robbery, assaults and theft. Sometimes the concept also encapsulates the
crime prevention programmes and approaches that are implemented by our society,
organisations, communities and by people who are not part of the criminal justice system and its
ultimate objective is to remove the reasons or cause of crime so that it does not take place.

Over time, theorists and practitioners have realised that the most effective way to address crime
is to prevent it from happening, rather than to respond to it once it has been committed. Social
crime prevention addresses factors that influence an individual’s likelihood of committing a
crime, such as poverty, unemployment, inequality, poor health care, and low educational
performance (Crime Prevention Training Manual, 2013).

The role-played by Amakhosi, izinduna, different government departments, criminal justice
system and civil society in terms of fighting crime cannot be overemphasised and should be the
priority of government at this day and age. The study will highlight the fundamental role of



community safety structures such as CPF, CSF, CCPA, VD Safety Teams, Street Committees,
etc, and meaningful contributions played by Amakhosi in the fight against crime in our
communities. The combination of these community safety structures with the Criminal Justice
System will add value in our endevours to prevnt crime crime. It must be remembered that these
structures are not getting the attention and support they deserve from our government in the
sense that they should be provided with sufficient resources such as stipend, offices, computers
and motor vehicles. Some of these structures are not even highly recognised by memebers of the
SAPS at the station level, and they are always called or referred to, the people of the CPF
Coordinators. Sometimes the station commanders and senior memebers from the police do not
even bother to attend CPF meetings at the police stations.

Fundamentally, it remains the responsibility of the government to make sure that these
community safety structures are continuously receive training, workshop in order to function and
operate under the parameters of the law. It is our responsibility as law enforcement agencies to
continuously capacitate them to avoid lawlessness and vigilantism in our communities.

Violence and crime can change social networks and interactions and create mistrust, not only of
the state, but also within communities. This will result to our communities more vulnerable to
crime and subsequently perpetuates crime and violent crime (Crime Prevntion Management
Course 2014:14).

Vi
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CHAPTER 1

INTRODUCTION AND BACKGROUND
1.1.Introduction

Crime affects the quality of life for communities. Reducing crime and building safer
communities must be a priority in South Africa. In order to achieve this, crime prevention must
be initiated at the community level (Manual for Community Based Crime Prevention, 2000).
Safety is a core human right. It is a necessary condition for human development, improving the
quality of life and enhancing productivity. When the communities do not feel safe and live in
fear, the country’s economic development and the people’s wellbeing is highly affected,
hindering their ability to achieve their potential (National Development Plan, 2011: 349).

The area of Msinga under Umzinyathi district in Dundee is growing at a fast pace and the high
levels of violent crime have traumatised many people e.g. a number of people have lost their
lives in this area because of local and long distance taxi association wars and stock theft wars.
Because of this violence, innocent people such as passengers have lost their lives during the
crossfire.

Thus, crime includes inter alia antisocial acts, which are harmful to the individual and to the
society in which the individual lives. Some of these acts are punishable by law, while others,
although morally disapproved of, are not necessarily transgressions of the law. The
distinguishing features of a crime can be described as follows: it is a conduct which is legally
forbidden, which may, in principle be prosecuted only by the state and which always results in
the imposition of punishment (Ndabandaba, 1987:1). Crimes of violence include attacks on
people in their own residence; attacks on farms and smallholdings; hijackings; crimes against
international tourists; armed bank robberies; cash in transit robberies; taxi- related violence, and
murder of police officials.

The role of the South African Police Service is fundamentally critical especially in a young
democracy. The Constitution of South Africa guarantees that everybody is equal before the law.
Therefore, the role of the police is to render the service throughout the African society
impartially. The advent of democracy brought about the concept of monitoring and evaluation in
the Department of Community Safety and Liaison.

The Department has been mandated to provide the service of monitoring and evaluation of police
conduct since the police have been given the authoritative powers such as the arrest and
detention of suspects; these powers need to be constantly reviewed and checked from time to
time in order to ensure that they are still in line with our constitutional imperatives.

Criminals continue to victimise and terrorise the fabric of society. Therefore, the organs of state
such as the Department of Police and Department of Community Safety and Liaison should
continue to protect and defend the weak and vulnerable groups.
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1.2. Background and outline of research problem

Umzinyathi District consists of the following local municipalities, namely: Nquthu local
municipality, Ndumeni local municipality, Msinga local municipality and Mvoti local
municipality. All these municipalities are found in deep rural areas. As such poverty,
unemployment and lack of development is most prevalent in these municipalities. Conspicuously
most of the people make their living by seeking job opportunities in places like Johannesburg
and Durban. The women and children are the backbone of many families and some of them
dependent upon social grants and small-scale farming.

Other area such as Isandlwana, where the Anlo-Zulu war was fiercely fought, is very rich in
traditional history and heritage. This place is a well-known tourist destination. Every year people
come in numbers across the length and breath of the country, others from overseas, to
commemorate this monumental place, which enjoys good memories in the hearts and souls of
many people (Bernard 2002).

Dundee also witnessed great wars and battles where the Anglo-Zulu wars were fearelessly fought
for the sake of power and authority in order to ruling and command the Natal colony and grazing
land. It should not be underestimated that though the place is rich in history, it must be
mentioned that places like Msinga, Dundee and Nquthu have been highly affected by crime such
as murder, rape, drugs, robbery, stock theft and theft in general. Research also indicates that most
of the culprits that are involved in taxi violence are commonly found at Msinga. When the black
on black violence was still dominant in Kwazulu-Natal, some of the dangerous weapons such as
AK 47, R1, 303 Rifles and shot guns, were hidden at Msinga. Msinga area is situated next to
Uthukela River. It is a predominately-black area and densely populated, and is characterised by
prominent povery, and unemployment.

The area has experienced the turmoil of killings of councilors between the IFP and NFP. This
was one of the areas that were highly contested between the two parties since it was previously
known as IFP stronghold. In 2013, the family of Mkhize suffered a huge loss when eight (8)
family members were gunned down on allegations that they were highly involved in stock theft
cases. Subsequently eight members of a well-known organization in the area called Isikebhe
were Killed whilst they were following their stolen cattle in the place, which is regarded as a
habouring area for stolen livestock; Mahlaba area. Both incidents shook the global community
and they demanded that the law should take its course (Ukhozi FM and llanga Newspaper,
2013).

The National Development Plan recognises that crime and violence is not just a security issue,
but has deep social and economic roots and consequences. Addressing these cannot be seen as
the mandate of the criminal justice system alone, but rather requires the involvement of all
government departments, particularly those within the social and economic clusters. These
departments will, in executing their respective legal mandates collectively and individually,
contribute to a safe and secure environment of all South Africans. It also acknowledges that the
contribution of government has to be completed by an active citizenry, civil society and private
sector (National Development Plan, Vision 2030, 2011). Crime is intertwined in a complex
relationship with the presence of other social problems. It is well known, for example, that the
area with the greatest number of inter-personal crimes is also areas, which are socially depressed
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like the area of Umsinga. In terms of their socio-economic profile, these areas tend to have few
recreational facilities, a high unemployment rate, and families struggle to create healthy bonds.

There is usually a high prevalence of alcohol outlets and the level of substance abuse is very high
in the area under investigation. The area of Msinga has been highly affected by crimes of stock
theft, drug abuse, rape, murder, robbery and taxi violence. Most of the hitmen (izinkabi) are
probably found in this area and sometimes they mysteriously leave the area and hide in places
like Johannesburg and Durban. However, the most common place where they used to hide
immediately after commission of an offence, are hostels.

It is against this background that the Department of Community Safety and Liaison has come up
with a number of strategies to prevent the escalation of crime in the area. These crime strategies
include inter alia: establishment of community safety structures such as community policing
forums, ward safety committees, street committees, community crime prevention associations,
Community Safety Forums and voting district safety teams.

Much work has been done in an attempting to create an understanding of the various factors,
which give rise to the crime levels that we see in South Africa today. In the light of what we
know about the crime challenges facing KZN, the KZN MEC for Transport Community Safety
and Liaison has come up with the most popular concept known as Building a United Front
against Crime (BUFAC). This is a call for the mobilisation and involvement of all sectors in a
concerted and sustained campaign to significantly reduce crime levels in the Province. This is a
deliberate move away from merely seeing the crime challenge as cause to lament. It is rather, a
call to considered, unified and unswerving action. However, most importantly, it is a call to
action equally for government and civil society (BUFAC 2009:01).

Official crime statistics provide the authority with information about crimes reported to the
police and suspects, arrested by the police. Victimisation data gathered in surveys show that
much crime is not reported to the police, making it difficult to construct a more complete picture
of the data. Crime is also measured by self-reports, which are questionnaires filled out by people
who admit to their own violations of the law (Conklin, 1989:55). The SAPS crime information
management center identifies ten (10) factors that may play a role in the incidence of crime:
(Naude & Van der Hoven 2001:58).

As the security measures aimed at preventing car theft are increased, offenders are inclined to
hijack vehicles and / or to abduct the driver in order to get their hands on the vehicle. Organised
crime networks exploit the shortcomings of the criminal justice system and inadequate penalties
for serious offences, which do not serve as a deterrent for potential offenders. Inadequate control
at the South African borders makes it easier for offenders to come in and out of the country.

Virtually every province in South Africa and its neighbouring countries has a different type of
registration system, which makes the task of motor vehicle theft by syndicates much easier and
limits the likelihood of arrest to a minimum. Large numbers of unlicensed, illegal firearms and
ammunition are available and are often used in committing crime. Some state and provincial
government officials in South Africa and its neighbouring countries are corrupt and facilitate
this. Forged or stolen official documents (identity documents, visas, and passport and vehicle
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registration certificates) are freely available on the black market. Some owners of the businesses
and vehicles commit insurance fraud by paying criminals to arrange for their assets to be
“stolen” in order to claim compensation from the insurance companies. Syndicates commit this
type of offence in an organised manner and employ sophisticated methods to distribute assets for
sale across Africa and even European countries.

Community members may co-operate with syndicates because of unsatisfactory working
conditions or unemployment. Other crimes that are common in South Africa include: crimes
against international tourists, armed bank robberies, cash-in-transit robberies, taxi-related
violence, murder of police officials, political violence, domestic violence, forms of women
abuse, physical abuse, sexual maltreatment (abuse), psychological or emotional abuse and
sociocultural abuse. All crimes are usually reported to the police and formally referred to
criminal courts for adjudication or prosecution. Sometimes official statistics do not reflect reality
due to the problem posed by under-reporting of crime, which results in a large amount of
unreported and undiscovered crimes known as the dark figure of crime. The reason for the under
reporting of crime is varied.

The victim may be unaware that he/she has been victimised e.g. a victim whose cash was stolen
by pickpocket may assume that be misplaced his wallet, the victim may think that the police
cannot do anything to solve the crime, the victim may believe that the crime is not very serious
or that the police will be annoyed or bothered with a trivial complaint. Often, the crimes are not
reported because the victim is afraid of what the police may discover if they investigate; the last
reason is especially common if the offender and victim are known to each other (Ndabandaba
1987:62).

The effort to keep criminal victimisation a private matter is particularly common in crimes of
assault, since much such offences occurs between intimates, including husbands and wives.
Furthermore, crimes that lack victims or more accurately crimes that lack complaints e.g.
prostitution, gambling and homosexuality may not be reported to the police because the
participants believe that no one has been wronged.

The crime victim may also be too confused or dazed by the experience to report the crime. Self-
report studies confirm the conclusion of victimisation surveys that the dark or hidden amount of
crime is large the so-called phenomenon of the “dark figures” of criminal violence should be
seen not just as an accounting questions of the known and unknown acts of violence, nor
exclusively in terms of the degree of perceived social deviance with different reference groups,
but also in terms of the norms of those operating the criminal justice system i.e. violent conduct
not legally labelled as such by authority (Ndabandaba 1987:64).

It is obvious that the police record not all crimes, which take place. There is much evidence of
substantial ‘dark figure’ of unrecorded crimes. Before a crime is recorded, at least three things
must happen: It must come to someone’s attention that a crime has taken place; it must be
reported to the relevant police station and the police station must be willing to accept that the law
has been broken (Ndabandaba 1987:64).
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1.3. Rationale of the Study

In South Africa, the term rural is usually used to denote communities in country districts outside
of urban or peri-urban communities, as defined by a country lifestyle based on agricultural
activities. In other words, farming communities centered on small towns and villages serving
those rural areas that are usually sparsely populated and away from urban areas. However, what
has become obvious over the years is that rural farming communities in South Africa are not
dissimilar to urban in terms of experiencing various forms of crime and violence. For instance if
one looks closely at so called farm attacks that most often result in robbery, assault, physical
injuries and sometimes death; all categories of crime that occur in the cities and are largely
replicated in rural areas. (Minnaar 2016:1). Nevertheless, where rural crime becomes more
rurally distinctive is when one looks at the nature of those crimes that occur in the farming
communities where those rural crimes represent a distinct direct impact on farming livelihoods
and rural communities. The Community Safety Forums are formed on the premise that increased
co-operation and interaction would improve the functioning and deliberations within the
criminal justice system and delivery of crime prevention projects. This resulted in the
Community Safety Forum concept evolving as a replica structure for integrated problem solving
at local level destined to provide means for sharing information and coordinating an inter-
disciplinary approach to crime prevention. This approach is inclusive of collaboration and
responses from all departments in the justice, crime prevention and security cluster and other
relevant organs of state (Maree 2010:256).

The Community Safety Forum (CSF) does not in any way replace or duplicate any existing
structure or forum at local level. It will serve as a coordinating structure for collaboration and
integrated planning and implementation at local level. Therefore, the main intention remains the
replication of the coordination and monitoring function of the criminal justice system (JCSP)
structure to streamline and enhance integrated planning at local government level (Crime
Prevention Management Course Book 1, 2014:04).

Since the CSF concept is closely related to the Community Policing Forum (CPF), a clear
distinction between them needs to be drawn. Community Safety Forum is meant to facilitate the
delivery of a multi-sectorial government approach on safety in local communities and is
distinguished from CPF through its jurisdiction and tasks. CPF is a legal community structure
established in terms of the South African Police Act, and is mandated to facilitate community
police relations within a specific police station precinct (Crime Prevention Management Course
Book 1, 2014: 04).

This study is of significance because; there is a paucity of scientific research conducted on the
phenomenon of the crime in semi-rural areas in South Africa. Thus, this research project will add
value not only to the discipline of Criminology and Forensic Studies but will also try to provide
solutions to the crime phenomenon in semi-rural areas such as the Umsinga and Umzinyathi
districts. Working in silos of different stakeholders such as Community Policing Forums, faith
based organisations, non-governmental organisations and the business sector, does not yield
positive results in terms of addressing crime. A holistic approach is required.

The creation of a solid foundation among the police, civil society, relevant stakeholders and
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private security companies in the fight against crime will assist the state to make sure that new
strategies and techniques will remain relevant. Though the police and law enforcement agencies
are mandated to take the lead in the fight against crime, this battle cannot be won unless all
sectors of the civil society work together in a war against crime. Through research, we develop
and accumulate the results to answer our research questions and gain a deeper understanding of
research problem (Maree, 2010: 256).

1.4. Research problem and objectives

The main objective of this research project is to critically analyse the criminal environment in the
Msinga municipality. The important role and responsibility played by community safety
structures in terms of fighting crime will be highlighted. Essentially, the primary objectives of
the study will be identifying how these community safety structures such CPF’s. CSF’s,
CCPA’s, street committees and ward safety committees would assist the law enforcement
agencies in dealing with crime.

It must be borne in mind that the notion of placing trust and hope into the hands of police will
not take our country forward and it is not sustainable since the police have their own limitations
when it comes to resources. Linden (2000:2) opines that for much of this century, citizens have
placed the primary responsibility for crime prevention in the hands of the formal system of
criminal justice. However, in recent years the limitations of this approach have been recognised.

Criminal justice professionals, politicians, and members of the community have realised that the
patrol and investigative resources of the police are limited in preventing many types of crime and
courts and prisons have only a small impact on crime rates. Due to this, there has been a greater
emphasis on crime prevention programmes that involve close operation between those working
in the criminal justice system, other professionals, business people and community at large
(Linden 2000: 02).

In discussing crime, the danger is to focus on policing as the only solution. It is necessary to
move from a narrow law-enforcement approach to crime, safety, to identify, and resolving the
root causes of crime. To achieve this, South Africa needs to mobilise state and non-state
capacities at all level, which requires an integrated approach, with active citizen involvement and
co-responsibility (National Development Plan Vision 2030).

One needs to highlight that the Premier of Kwazulu-Natal whilst he was still the MEC for
Department of Community Safety and Liaison, came up with a well-known concept: Building a
united front against crime. The concept seeks to mobilse all community sectors such as NGO’s,
FBO’s, and civil society, business sector, to assist the State in the fight against crime.
Subsequently, organisations such as KZNCCPA, street committees and ward safety committees
came into existence. These structures play a significance role more particularly in rural areas
where the role of the police services are not sufficiently covered the entire space due to limited
resources.

Section 12 of the Constitution of the Republic of South Africa, provides that everyone has the
right to freedom and security of the person, which includes the right to be free from all forms of
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violence from either public or private sources, not to be tortured in any way, not to be treated or
punished in a cruel, inhuman or degrading way. Section 198 of the Constitution requires national
security to reflect the resolve of South Africans, as individuals and as a nation, to live as equals,
to live in peace and harmony, to be free from fear, want, and seek a better life.

As mentioned earlier, the National Development Plan (2011) opines that in discussing crime, the
danger is to focus on policing as the only solution in dealing with crime. It is necessary to move
away from this narrow law-enforcement approach to crime and safety, to identifying and
resolving the root causes of crime. To achieve this, South Africa will have to mobilise state and
non-state capacities at all levels, which requires an integrated approach, with active involvement
and co-responsibility.

The major objective for the study is to further scientific understanding of the concept of crime
prevention. The role of the criminal justice system and community safety structures that have
been established to deal more specifically with the prevention of crime will be discussed and
highlighted. The involvement of traditional leaders and the role of civil society in crime
prevention will also be highlighted. Perhaps it will add value in this discipline and make sure that
the traditional approach in fighting crime needs the commitments of all the relevant stakeholders.

The research will make sure the sector policing plays a role in the prevention of crime in our
society. The research will make sure that it is strengthened and cement the relationships between
the police and community in the fight against crime. Crime and its causes, for the most part, can
only be defeated through multi-agency actions that bring to bear the required combination of
skills and resources to effectively address crime and its causes.

The ability to obtain, assimilate and apply the right knowledge effectively has become a key skill
for anyone who wants to succeed in life at this day and age. We do research because we want to
add new information about a topic or issue by addressing the gaps in existing knowledge.
Sometimes the researcher’s is to replicate existing knowledge by testing the old results with new
participants at the new research sites.

Research is conducted whenever we want to expand our knowledge by researching new ideas or
practices or when we want to inform existing practices by developing new ideas. Through
research we can also broaden our perspectives by introducing the voices of the social groups
whose views have not been heard or have been silenced for quite sometimes.

The report on the World Bank Country Assessment on Youth Violence, Policy and
programmmes in South Africa (June 2011) states the following in respect of the drivers of crime:
the drivers of crime are varied and complex, but the models of behaviour to which young people
are exposed and the levels of care and the support they receive also play a key role. The research
conducted by World Bank 2011, shows that violence is for many young people a part of life, it is
a feature of their homes, schools, and communities, and has become an accepted component of
young people’s social interactions. Many poor children are also growing up in home
environments where they lack the developmetal investment needed to become healthy, well-
adjusted adults. These drivers are compounded by shortfalls in childcare, afterschool care and
recreation, which could help to steer children toward more prosocial models of behavior;
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parenting practices that promote violence and young peoples’ limited opportunities for personal
growth (Centre for study of violence and Recreation, 2007). Many poor children are also
growing up in home environments where they lack the developmental investment needed to
become healthy, well-adjusted adults. These drivers are compound by shortfalls in children,
afterschool care and recreation, which could help to steer children toward more pro-social
models of behavior, parenting practices that promote violence, and young people’s limited
opportunities for personal growth. These findings prove that indeed there is a significant
correlation between the age and violent crime (Crime Prevention Management Course, book 2,
2014:08). The Social ecology theory, an outgrowth of the the Chicago School of sociological
thought, which flourished during the 1920s and 1930s posited a link between physical location
and crime. A modern perspective, called crime prevention through environmental designed,
bears a strong resembrance to earlier ecolological theories. Because defensible space concepts
are being increasingly applied to the design of physical facilities, including housing, parking
garages, public buildings and even entire neighbouhoods, it is highly likely that applications of
CPTFD will accelerate throughout the twenty first century, (Bachman & Schutt 2009:111).

1.5 Research Questions

The researcher has formulated the following questions in order to generate more information
about
the problem of crime in the area under research. This research will ask the following questions:

» Do community safety structures such as CPF, CSF, and CCPA exist in the Msinga
municipality?

What is the relationship between these community safety structures and the police?

Does a relationship exist between the community safety structures and traditional leaders?

Do these structures have any significant impact in preventing crime in Msinga municipality?
What are the prevalent crimes in Msinga

How can these crimes be addressed and prevented?

YVVYVYYVYV

1.6. Literature Review

A review of literature is aimed at contributing to a clearer understanding of the nature and
meaning of the problem that has been identified. Unfortunately, not all researchers or potential
researchers are automatically convinced of the necessity of a literature review as an integral part
of the research process (De Vos 2011:134). Experience has taught us that some researchers
become aware only very late in the research process of the need for a thorough background
knowledge of the phenomenon under review in this instance is crime, in order to conduct a
meaningful piece of research. Only once a researcher really comprehends the very important
purpose of the literature review is it given its rightful place in the project (De Vos 2011:134).

During the past two decades, a number of surveys related to crime, crime victims and users of
services provided by the safety and various service providers in South Africa have conducted
security cluster departments. Statistics South Africa conducted its first Victims of Crime Survey
(VOCS) in 1998, followed by the surveys in 2003 and 2007, which were conducted by the
Institute for Security Studies. The government regards crime prevention and safety as a high
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priority, the results from Victims Of Crime Survey aim to assist the government to measure the
extent and levels of crime (Victims of Crime Survey 2015/16:01). The total population in South
Africa is estimated to 55 563 654. There are nine provinces in the Republic of South Africa and
the distribution of population according to the provinces stands as follows:

Kwazulu-Natal 11 065 240
Free State 2834714
Mpumalanga 4 335 964
North- West 3748 436
Northern Cape 1193 780
Eastern Cape 6 996 976
Limpopo 5799 090
Western Cape 6279 730
Gauteng 13,5 million

Umzinyathi District

Local municipalities 3

Wards 56

Hospital 19

Clinics 45

Police stations 13

Traditional leaders 19 (Males: 18; Female: 1)
Schools 506

Learners 156 673

Universities 0

FET Colleges 3

This information was derived from Statistics South Africa 2016, Department of Basic
Education (2011, 2013, 2016), KwaZulu-Natal Department of Education 2013, COGTA,
Department of Community Safety and Liaison and Integrated Planning: Monitoring and
Evaluation delivered by Dr MJ Maseko September 2016.

Situational crime prevention has a long history in criminology and its practical utility, if not its
relevance to criminological theory, has been widely recognised. The attraction of such measures
lies in their apparent simplicity and practicality. Instead of trying to change criminal motivation
or offender-self- control both of which are regarded by traditional criminologists as deep-seated
behavioural tendencies, and either of which has responded conspicuously well to do intervention
by the criminal justice system-situational crime prevention attempts only to regulate their active
expression by way of criminal behavior (Cornish, 2010: 153). Situational prevention stands apart
from developmental prevention by its singular focus on the setting or place in which criminal
acts take place as well as its crime specific focus. Related to this is the widely held finding that
crime is not randomly distributed across a city or community, but is instead highly concentrated
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at certain places known as crime hot spots (Welsh & Farrington, 2012:220).

Situational crime prevention has been defined as a preventive approach that relies, not upon
improving society or its institutions, but simply upon reducing opportunities for crime. Reducing
opportunities for crime is achieved essentially through some modification or manipulation of the
physical environment in order to directly affect offender’s perspective of increased risks and
effort and decreased rewards, provocations, and excuses (Cornish & Clarke 2003).

All countries experience crime violence and victimisation. This may lead to some of the
following situations: countries with high proportions of young men who are killed before they
become adults; societies with families who lose a parent or have members in prison, who are
living in poverty and without access to support or legitimate sources of income; neighbourhoods
experiencing gang wars or where there seems to be little public protections and security; women
who are subjected to violence in their home or who are at risk of sexual assault in public spaces
(United Nations office on Drugs and crime 2010). Crime is a serious problem in this country.
Solutions that work are cost effective and must be found. Crime prevention is just this sort of
solution. A community crime prevention strategy is a framework for the crime prevention
activities that will make your area safer (A Manual for Community Based Crime Prevention
2000: 03).

High levels of crime pose a serious threat to our emergent democracy. Violent crime often leads
to a tragic loss of life and injury, and the loss of possession and livelihood due to crime is
incalculable. Crime results in the deprivation of the rights and dignity of citizens, and poses a
threat to peaceful resolution of differences and rightful participation of all in the democratic
process (National Crime Prevention Strategy 1995).

Crime casts fear into the hearts of the South Africans from all occupations and prevents them
from taking their rightful place in the development and growth of our country. It inhibits our
citizens from communicating with one another freely, from engaging in economic activity and
prevents entrepreneurs and investors from taking advantage of the opportunities, which our
country offers. For these reasons, the government regards the prevention of crime as a national
priority. This applies to not only the cabinet, and the departments concerned with security and
justice, but also to all other national departments, which are able to contribute to a reduction in
crime levels. It is also expected that the provincial government will work hand in cloves with the
national government to implement the national crime prevention strategy (National Crime
Prevention Strategy, 1995).

Crime statistics are a vital aspect of the study of crime. Theories of crime causation are
grounded in crime statistics and popular and professional perceptions of the extent and
distributions of crime are shaped by this information. Public response to crime and criminals
probably is largely based upon views regarding the seriousness and magnitude of the crime
problem. Most communities regard crime as a serious social problem that affects the quality of
life of everyone in society. Consequently, violent offences receive a great deal of publicity in the
media, and this often creates the impression of an exceptionally high incidence of violent crime
involving increased brutality and cruelty.
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This in itself creates a sense of insecurity among citizens. Violent crime in particular creates a
sense of fear and helplessness, as well as the perception that such crime is out of control and that
the state is unable to deal with the crime problem (Naude & Van der Hoven, 2001: 3-4). Violent
crimes and hijacking of motor vehicles in South Africa is a daily occurrence. In the majority of
reported hijackings, the most common weapon that is being used is firearm such as 9mm pistol
and sometimes AK 47. Taxi- related violence in KwaZulu Natal, on the other hand, is
characterised by sporadic clashes between taxi operators, whereas bus services and tension
within the executive structures of tax organization also play a role, especially in end around
Durban, Pietermaritzburg and even at Umsinga.

The province of KwaZulu-Natal is presently leading in terms of killing police officials, followed
by Gauteng and lastly the Eastern Cape. For the past two decades, South Africa has been in the
grip of the most violent period of its history. The country has become renowned for its high level
of violence. While many white South Africans have been isolated from the political violence,
members of the black communities are exposed to; violence on a daily bases (SAPS Crime
statistics for March 2015/16). Violent offences account for some ten (10) percent of all criminal
convictions in Canada and in the USA. South Africa has much high violent crime rate, as
evidence by the fact that 16.5 percent of all conviction for 1993/1994 were for violent crimes
(Murder, rape, aggravated assault and robbery). The drop in the number of incidents of serious
crime in Kwazulu-Natal over the years can be attributed to the strategies implemented by the
South African Police Services and other agencies to ensure safety. The high visibility of police
officials at shopping centers, the city centers and in the community can thwart criminal plans
(SAPS Crime statistics for March 2015/16).

Some researchers suggest that the high rate of sexual incidents in South Africa can partly be
ascribed to the fact that sexual abuse has received high priority in the South African media since
1994 with the police and many organisations encouraging victims to report sexual offences to the
police. The topic was chosen because it is indeed relevant to problems facing the community of
Msinga. In the final analysis, this piece of research will address the plight of this community,
introduction of different crime prevention strategies and the active involvement of the
community at large; will be able to deal with those challenges.

Crime statistics for March 2015/2016 released by SAPS, has shown that crime is on the rise in
Kwazulu-Natal particularly contact crime like murder, sexual offences and assault as well as
serious crimes like carjacking, robbery and residential robbery. In Msinga, murder has
significantly increased by 24, 2%, and at Nhlanhleni police station has shown an increase of 160,
0%. Serious crime such as carjacking, robbery at residential premises and robbery at non-
residential remain a disturbing factor. It really shows that the law enforcement agencies and
community safety structures should work as a united front like never before. For as long as the
community keep on buying stolen goods, for as long as the market for stolen goods, is still open,
it really means that the war against crime will never be won since our community members will
continue to buy stolen goods.

1.6.1 Theoretical Framework

The broken window theory was developed by Wilson and Kelling in 1980 and is based on the
assumption that a comparatively harmless phenomenon, like littering the streets, spraying graffiti
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or selling abandon cars, can lead to much worse signs of disorder like a total state of neglect with
high rates of violent and property crime. Environment factors which could signal the beginning
state of neglect and decay of street or a neighborhood are for example discarded cigarette butts
on the street, full bags of domestic refuse on the pavement, graffiti on the walls of the houses or
dismantled fences which are not repaired (Austrup, 2011:03).

The present study aims at dealing with the problem the broken window theory from another
perspective. It tries to explore in which environmental factors influence the intrapersonal
psychological process, which could then lead to the occurrence of criminal behavior (Austrup,
2011:03). However, how can neighbourhood be safer when crime rate has not gone down, in
fact, may have gone up? The findings may require firstly that we understand what most often
frighten the people in public places.

Many citizens are often frightened by crime, especially crime of violence. When the first window
is not fixed, there is a great possibility that another window may be broken. In simple term, if the
small problem is not attended to, it can escalate to a serious one and eventually causes havoc
(Wilson and Kelling, 1982: 01). At the community level, disorder and crime are usually
inextricably linked, in a kind of developmental sequence. Social psychologists and police
officers tend to agree that if a window in a building is broken and is left unrepaired; all the rest of
the windows will soon be broken. This is as true in well-developed neighbourhoods as in
rundown ones. Window breaking does not necessarily occur because some areas are inhabited by
determined window breakers whereas others are populated by window lovers, rather, one
unrepaired broken is a signal that no onecares, and so breaking costs nothing (Wilson & Kelling,
1982: 08).

The community safety structures such as CPF, Youth Desk, Ward Safety Committees, CCPA,
and CSF, etc; will work with the community of Msinga in order to address the problem of
crime in the area. The community members will be urged to join and support these structures
to curb and prevent crime at Msinga. The objectives of this research are:

To identify the nature and extent of complaints on police service delivery at Msinga

To analyse and explore the role of the Department of Community Safety and Liaison as a
civilian oversight body mandated to monitor and evaluate police service.

To assess the effectiveness of community safety structures that exists at Msinga.

To ascertain the relationship between the Traditional Leadership and the Criminal Justice
System in terms of crime prevention.

For the purpose of this study, the following hypothesis were formulated:

YV VYV

Hypothesis 1: There is a significant relationship between gender and propensity to commit crime
Women and the elderly may perceive that they are more vulnerable to crime and that they are
less able to protect themselves from violent predators than men and the youth. Research
indicates that compared with men, woman take far more precautions to protect themselves.
Worldwide, women commit fewer offences than men do, especially when it comes to violent
crime. In the USA, men commit 95% of all violent offences. In 95% of domestic violence cases
in Canada and the USA, women are victims. In South Africa, Glanz and Smith (cited in VVan der
Hoven, 2001:14) found the crime ratio to be 14: 1 in the case of murder and attempted murder
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and in the case of robbery.

Hypothesis 2: There is a significant relationship between the number of reported violent crime

incidences and safety.

Violent crime is one of the most serious social problems facing our society across the board. The
research has discovered (Van der Hoven 2001) that blacks are more frequently victims of violent
crimes that take place in Townships, shebeens and joyous places such as nightclubs, which are
predominantly frequented by blacks. Such instances are very rare in suburbs or in area, which
were previously dominated by the whites.

Hypothesis 3: There is a significant relationship between court sentences imposed and incidences of

violent crime.

This approach requires the community to become more actively involved in the criminal justice
system by demanding for example, that persistent serious and violent offenders be permanently
incarcerated in order to protect the community from their harmful behaviour. Citizens can also
demand impartiality in the administration of justice by monitoring and researching the criminal
justice system and by insisting on changes in the criminal laws, such as better control of firearms
to prevent violent crimes (Schurink, 1997: 466).

Hypothesis 4: There is a significant relationship between the community crime prevention structures

and crime.

It is generally recognised that the attitude of the public on matters concerning the law and law
enforcement are extremely relevant to the work enforcement are extremely relevant to the work
of the police. The importance of good community crime prevention structures cannot be over
emphasised. Police rely largely on the public in their fight against crime. Most of the reports on
crime and that are received by the police come from the public (Van der Hoven et al. 2001).

Hypothesis 5: There is a significant relationship between age and the incidents of violent crime

Young people are disproportionately more likely to be victims of crime, especially young groups.
The reason is that most of the time young people frequent dubious places such us nightclubs and
shebeens. A comprehensive study by Van der Hoven et al. (2001) showed that young people
under the age of 18 years are responsible for one in ten violent offences committed in the USA.
The majority of developing countries have a high percentage of young people under the age of
34 years in their population and this contributes to a high level of violence in these countries.

1.6.2 Significance and Contribution of the Study

Prevention of crime is an element of criminology; a scientific discipline analysing the offender
and victim personality as well as potential ways of limiting or controlling crime. It is an
empirical, more practical than theoretical, multidisciplinary discipline. One of the main elements
of the national security policy is the key tool to reduce crime, eliminate criminal and pathological
phenomena, work with offenders and protect and assist victims of crime (Crime Prevention
Strategy 2008:02).

Unlike the penal policy, the prevention policy uses non-repressive methods, administered by a
range of causes of crime, preventive measures which impacts many areas of public life, such as
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social policies, employment, education, leisure activities, crisis intervention, or urban planning
(The Czech Republic, Crime prevention strategy, 2008-2011: 02).

Patterns, themes, theories, assumptions and generalisations that emerge from the questionnaires
and interviews will be used to inform theory and practice of crime prevention in Umsinga and
Umzinyathi Districts. Very little research has been conducted on crimes of violence especially in
this place of Umsinga and Umzinyathi districts. There are, therefore, very few publications in
this field. The criminological research has three basic purposes, viz.:

» To objectively discover the causes of crime,
» To use that knowledge to predict behaviour, and
» To facilitate decision making in all phases of the criminal justice system.

In order to deal with crime in a very decisive manner, all the community safety structures should
come on board and assist the law enforcement agencies to address the issue of crime in a
meaningful way. All existing structures should be utilised in a professional way so that they will
assist the police in dealing with crime since they have limited resources now. It is hoped that the
roster of criminogenic conditions analysed in this research project will provide the reader with
some idea of the causes, reduction, prevention and cost of crimes of violence especially in black
semi-rural areas. The researcher has been attached to the Department for Community Safety and
Liaison for a long time and as such, crimes have been observing the problem of violent crimes in
rural areas and in contemporary societies. This phenomenon has been perpetually harassing the
very fabric of our society and even the criminal justice system could not provide a permanent
solution.

The Department of Community Safety and Liaison has made a concerted drive, which is
underway to streamline and integrate the departmental programmes, which will lead to targeted
and sustained intervention in identified problem areas. In practice, this will involve identified
problem areas and moving in with relevant interventions involving all stakeholders. The
department has for years been playing a pivotal role in bringing about closer collaboration and
cooperation with the Provincial’s criminal justice machinery. It has also been an active partner
with other sector role-players in improving the quality of life for citizens of our province. It is
envisaged that closer alignment and integrated deployment of its services will take its impact to a
higher level (Building a united front against crime, concept document, 2011:03).

The study to be undertaken is regarded as necessary to our understanding crime prevention and
management of violent crimes. The following served as an overall aim and goal of the study:

» To assess the effectiveness and efficiency of the community safety structures in the area of
Msinga in terms of crime prevention. These community safety structures are include inter
alia: community police forums, ward safety committees, community crime prevention
association, street committees and voting district satety teams.

» To explore which crime prevention strategies are effective in the area under investigation and
device some means of continuously improving those strategies.

» The role played by the criminal justice system, different government departments and
Traditional Leaders in the fight against crime.
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The role played by Amakhosi and Local municipalities cannot be underestimated. The police
cannot handle some of these crimes yet they have negative impact in our society such as
abduction, which is popular known as ukuthwala and other directives issued by Traditional
Authories. When these directives and orders are directed well, they will have positive impact in
our society and play a meaningful role in terms crime prevention.

1.7. Research Methodology

Research methods form the backbone of any research project. These methods make fieldwork
possible and provide a systematic guide to the data collection processes in which the goals of the
research project can be met. Research methodology may be considered as the set of procedures
designed to achieve clear thinking. It is indeed a method of data collection, such a survey,
experiment or interview. A methodology is a whole philosophical perspective about to how
research should be conducted, the reason it should be conducted, and how it should be used
(Gordon 2016:10). The purpose of qualitative and quantitative phases will be to test whether the
existing community safety structures that were established by the Department of Community
Safety and Liaison, add value in reducing crime at Msinga in the Umzinyathi District, and
whether there is a good cooperation between these structures and the entire criminal justice
system. This research will be explorative in nature and the methodology that will be used is a
mixed methodology comprising both the qualitative and quantitative approaches. A qualitative or
categorical variable indicates to which group a subject belongs or the absence or presence of
some or other quality. The quantitative variables take on numerical values and are usually
obtained by measuring or counting (De Vos, 2002:224-225). This research will be undertaken in
two phases.

1.7.1 Phase 1

The qualitative research, which will involve several methods of data collection: such as focus
group, field observation, in depth interviews and case studies. In some cases, qualitative research
has certain advantages. The methods allow a researcher to view behaviour in a natural setting
without the artificiality that sometimes surrounds experimental or survey research (Bachman et
al.2009). The researcher has conducted several sessions with Amakhosi of Msinga, the station
commanders of Msinga police station, Pomeroy Police Station and Dundee Cluster office;
officials from the Criminal justice system such courts and Correctional Services. The qualitative
approach will seek to achieve an insider’s view by interviewing the research subjects and
observing their behaviour in a subjective way. The use of a qualitative method facilitates a more
in-depth understanding of factors that would be difficult to obtain through a quantitative survey
alone. Subjective factors such as opinion, attitude, personality, emotion, motivation, interest,
personal problems, mood, drive and frustration are relatively more complex, and hence more
difficult to capture quantitatively than variables that can be empirically verified (Baumgartner &
Strong, 1998:248).

1.7.2 Phase 2

Furthermore, the quantitative research will involve several methods of data collection, such as
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telephone surveys, mail surveys, and internet surveys. In these methods, the questioning is static
or standardised- all respondents are asked the same questions and there is no follow up questions.
Thus, as indicated a combination of methodology will be utilised. According to De Vos (2002),
the analysis phase normally makes use of the quantitative approach while the evaluation phase is
more of a qualitative nature. Research methodology requires skills and sophistication merely to
determine the kind of results that one endeavours to establish. It can be seen that the research
methodology requires experience and information about the topic being examined. One must
know as much as possible about the functioning of agency operations and the structure of a
particular agency in order to conduct research on program innovation or to measure the impact
and importance of existing operations.

The researcher will use a data collection instrument such as questionnaires and interviews, and
the community members from Umsinga and Umzinyathi district will be asked to answer five-
point semantic differential scales with respect to each dimension of crime and crime prevention.
The in-depth interview guide will consist of questions that are based on variables of crime
prevention and that will facilitate answers to the research questions and achievement of the
research objectives. These data collection techniques will allow respondents to share their
perceptions of crime prevention and crime levels in a natural environment, which will enable
them to relate their experiences.

1.7.3 Sample

For the quantitative component of the study, the researcher to ensure that the sample is
representative will use probability sampling. The sampling frame will be selected through simple
random sampling and includes individuals from the community and law enforcement officials. A
questionnaire will be sent to senior officials at police stations and community members. A letter
explaining the study’s purpose, requesting them to participate and informing them that the results
will be shared, will accompany this questionnaire. Non-probability sampling will be used for the
qualitative component of the study. Once the research commences the number of police officials
in the area at that specific time will be determined. The study will be located at Msinga area
under Umzinyathi District Municipality. The Msinga local municipality is situated in a deep rural
area and at the heart of the Zulu nation. This area is very rich in African history and many battles
and faction fight took place here in this area.

1.7.4 Sample size

A broad cross-section of the Umsinga community with a minimum of 100 participants will be
requested to complete the questionnaire. The sample of participant for this study also includes
police officials (e.g. Station Commanders, Branch Commanders and CPF members). These
community members and officials within law enforcement agencies are readily available and
accessible to the researcher.

1.7.5 Data analysis

Factor analysis and thematic analysis will be used to address the research questions identified
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earlier. Factor analysis will be used to detect underlying patterns of correlation in the quantitative
data. Factor analysis group’s variables into a smaller number of components and will be
conducted through SPSS software. It deals robustly with diverse samples and does not need any
a priori assumptions about the cases. For the qualitative data, verbatim will be analyses through
thematic analysis to create, elaborate on and validate theory. (Hair et al, 2011:277). This will be
done mainly through the manual method. All the notes will be physically sorted and placed
according to the respondents names in an alphabetical order. The themes will be identified,
marked and categorised for analysis.

1.7.6 Ethical Considerations

An informed consent form will be attached to the survey questionnaires and all the respondents
will be informed that their participation is voluntary and they may withdraw from the study at
any time.

Strict confidentiality of responses and comments will be maintained, and any statements or
comments made during the interview cannot be linked to a particular participant. Measures will
be put in place to safeguard that the respondents are not physically or psychologically harmed
during the research. The respondents will be thoroughly informed beforehand about all the
potential emotional impacts of participating in the study because it is often difficult to predict
emotional harm. The researcher is a trained and experienced senior police officer and will ensure
that the respondents are protected from any physical harm.

Evaluation research can make a difference in people’s lives while it is in progress, as well as
after the results are reported. The fact that the research will also focus on the role played by
the police, the impact of community safety structures such as CPF, CSF, Street Committees,
VD Safety Teams, NGO, FBO, etc, and the distribution of resources has a direct impact on
ethical consideration. Although the particular criteria that are at issue and the decisions that
are most ethical vary with the type of evaluation research conducted and the specifics of a
particular project, there are always serious as well as political concerns for the evaluation
researcher. Assessing needs, determining evaluability and examining the process of
establishing of the community safety structures, have special ethical consideration Bachman,
Ronet and Schutt 2009:265). In our country today, crime receives the highest priority along
with other critical developmental imperatives. From the highest office of the land, the call
has come to intensify the fight against crime by building cohesive, caring and sustainable
communities. As provincial government, in responding to the crime challenges we face as a
province, we are embarking on a concerted drive to streamline and integrate programmes
which will lead to targeted and sustained interventions in problem areas (Programme
Conceptual Document:2010:01).

Preventing crime has been a priority for all government departments and culminated in the
launching of the National Crime Prevention Strategy in 1996. The NCPS emphasizes the
prevention of crime, rather than entirely relying on the criminal justice process to arrest and
convict offenders. It is based on the idea that the South African Police Service alone cannot
reduce crime. The involvement of community safety structures such CPF’s, NGOs, CBOs, FBOs
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and respective government departments are equally responsible for reducing crime. The NCPS
has laid a foundation that provides regulations to various relevant departments to develop
strategies that are aligned to existing approaches so as to avoid duplication of services. In dealing
with crime, more emphasis is placed on an inter-sectorial and comprehensive approach
(Integrated Social Crime Prevention Strategy 2011:08). In his State of the Nation address
President Zuma outlined five key priorities for his government that would be achieved for the
next five years. These five priorities include among other things: rural development/agrarian
reform and food security, creating decent jobs and economic growth, fighting crime, education,
health and nation building and good governance.

In his state of the nation address, the former State President Thabo Mbeki cited the following
regarding the thorny issue of crime in our country: In addition to the many ongoing programmes
that we have been implementing, governments will this year:

e Continue to improve the remuneration and working conditions of the police, and start the
process of further expanding the personnel of the South African Police Service to bring
their total number to over 180 000 within three years, and ensure optimal utilization of
the electronic monitoring and evaluation system that has just been introduced.

e Intensify intelligence work with regard to organized crime, building on the successes that
have been achieved in the last few months in dealing with cash —in-transit heist, drug
trafficking and poaching and abalone.

e Utilize to maximum effect the new technology that has been provided to justice system
and generally improve management of courts and prosecution service, in order massively
to reduce case backlogs.

e Improve our analysis of crime trends to improve our performance with regard both to
crime prevention and crime combating. In this regard, we must respond to the cold reality
that, as in other countries, the overwhelming majority of violent crimes against the person
occur in the most socio-economically deprived areas of our country and require strong
and sustained community intervention focused on crime prevention.

As we have already said, these and other measures will succeed only if we build an enduring
partnership in actual practice within our communities and between the communities and the
police, to make life more and more difficult for the criminals. Safety and security is a
fundamental human right enshrined in the Constitution of the Republic of South Africa, and a
necessary condition for human development, improved quality of life and enhanced productivity.

The National Development Plan recognises that crime and violence is not just a security issue,
but has deep social and economic roots and consequences. Addressing these issues cannot be
seen as the mandate of the criminal justice system alone, but rather requires the involvement of
all government departments, particularly those within the social and economic clusters (Crime
Prevention Management Course Book 1, 2014:06).

1.8 Problem statement

Communities are experiencing crime and the police performance is indeed a serious problem, not
only in bigger cities such as Durban or Dundee but in the whole country is in crisis. The high
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crime rate in South Africa has had a negative impact not only on nation economic growth,
investor confidence and tourism, but also on the safety and security of its citizen and residents
(Moeketsi et al. 2001:5). The crime at Umzinyathi District has significantly increased; this has
been witnessed recently, through the brutal and merciless killing of eight family members at
Embangweni, at Ematimatolo, outside Greytown.

The gruesome incident occurred on 04 October 2017 during the night where members of the
Sibiya family were attacked and their house, torched. The attack left eight female members dead
including children aged 2 and 16 years. Their bodies were also burnt beyond recognition. A
similar incident few years ago (2013) where eight (8) members of Isikebhe were gunned down
whist were following their stolen cattle at Mahlaba next to Pomery next Msinga. Two years later,
(2015), at Muden, another 8 family members belonging to Mkhize were also killed on allegations
that were involved on stock cases (Ukhozi FM 2013).

Crime has become a front-page news item in the daily lives of many South Africans. What has
given to raise this and how can it resolved? These are questions that are being asked by
politicians and social scientists (Moeketsi, Schurink, Molefe & Bruce, 2001:5).

There are many factors that can contribute to violent situations, among other things that can
contribute to violent crimes are poverty alcohol, abuse, unemployment illegal fire arms, change
of lifestyle, to mention but a few. Throughout the country, there is a huge outcry about the
general performance of the police, and there is a popular believe that the police are failing to deal
with crime decisively in South Africa this has followed by shocking news that the two former
National Commissioners of the South Africa Police Service were embroiled in criminal scandals
and subsequently were removed from their positions. As a result, the community has lost faith
with the police. It is also believed that South African laws are in favour of the criminals than
with the victims. The criminals are given light sentences and they are treated with kid gloves,
even once in they are in correctional centres.

As the level of violent crime increases, womenand children find themselves unprotected and
vulnerable. In many instances when their male counterparts are stressed and frustrated, they
abuse woman and children without any valid cause. This kind of violence may result in children
becoming homeless or the child may be traumatised and suffer psychologically. The issue of
violent crime in this area is also problematic as it is mirrors the predicament around the country.
Many people are starting to lose patience and in certain quarters of the community, have started
to take the law into their own hands with the view to solve the problem of crime in the country.
The former State President Thabo Mbeki has been the target of a wave of public criticism after
saying in a national television interview that crime was not out of control and his police chief
Jackie Selebi said he could not understand ‘what the fuss about crime’ was.

The First National Bank initiated an advertising campaign aimed at encouraging the government
and the president to do more about crime. However, before the advertisement could be aired, the
campaign was aborted because of alleged pressure from the government and big business (Daily
News, 19 February, 2007:1). It is perceived that the government is not winning the battle on
crimehence there is clarion call that the president of the country must prioritise the issue of crime
in its political agenda. In rural areas like Msinga, Nquthu and Mabomvini the problem of stock
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theft and high proliferation illegal firearms remain a thorny issue in the mind of these
communities.

These communities still believe that the government should come up with meaningful
programmes to deal with crime in rural areas, especially when their livelihoods are affected by
stock theft. The issue of domestic violence and rape in these communities should not be
underestimated. Hence, the levels of reported rapes are increasing and even rural areas are
beginning to break the silence and report the crime to the police. The media has played a
meaningful role in terms of educating women and children about their rights and responsibility
of reporting crime to the authorities, through campaigns like 16 days of activism.

According to Rankel cited in Schmuck (2006:18), the research design lays the steps of
systematic problem solving. The basic idea is that a problem is a discrepancy between a current
situation and the goal for that situation, between a less than satisfactory present situation and
more desirable goals for a future situation. The problem is being worked on as paths are found
from the current situation to a future goal. Schmuck (2006:18) specified seven problem-solving
steps as follows:

» Specify the problem. A problem is a discrepancy between your actual situation and your
preferred goals. The following questions should be asked: what is wrong with the way things
are now? In addition, what would like to accomplish that you are not accomplish now. Your
interest is why the present situation falls short of your goals.

» Assess the situation with the force field analysis. Each situation has facilitating forces, which

help us reach our goals. The situation is in dynamic equilibrium when the opposing forces are

equal in strength.

Specify multiple solutions. Brainstorm ways to increase the facilitating forces and to

decrease the restraining forces. Be creative and inventive.

Plan for action. Be critical and hardnosed in selecting only the brainstormed ideas you think

are feasible and realistic.

Anticipate obstacles. Think carefully about the barriers or hindrances that could arise as your

plan unfolds.

Take action. Implement your action plan. Reflect on the present, the here and now.

Evaluate. Tally the strengths and weaknesses of your actions. With your evaluation, specify a

new problem and recycle the seven steps of problem solving to engage in continuous

improvement (Schmuck, 2006:18-19).

vV VvV VvV 'V

1.9 Choice of the research

Primarily the study of crime prevention has been conducted elsewhere not in this area. The
population of Msinga is estimated to 58 000. People are flocking to this area for numerous
reasons such as looking for job opportunities, expansion of business opportunities and the new
mall that has been established in the area of Msinga. Whilst the government has earnestly
focused on creation of job opportunities and development, crime is beginning to increase. The
research result will add value to the study of criminology. It will also assist the government by
creating contemporary crime prevention strategies to minimise or eliminate violent crime in the
area.
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Reference will be made to three (3) basic research aims, namely: exploration, description, and
explanation.

The research will pay more attention to violent crimes that are prevalent in the area such as
murder, attempted murder, assault, assault with intent to do grievous bodily harm rape, robbery
with aggravating circumstances, car hijacking, etc. The research will also try to describe,
analyse, explain and recommend prevention measures and strategies to curb escalation of crime
in this region. Crime in all its manifestation has increased in such a measure in South Africa that
it has converted the new democracy into one of the most dangerous countries in the world.
South Africa has also become the rape capital of the world. South Africa’s high rate of crime and
violence within a context of increased urbanisation, calls for more acute measures to address
urban violence and crime by both the South African government and non-government players.

Supporting this call is the fact that safety and security feature in the three concerns of South
Africans across class and racial divides in South Africa (Crime Prevention Management Course,
Book 1, 2014:06). The analyses of South African rape statistics (Journal for contemporary
history, volume 27, P.101-118); while the growth of criminality in the society began in the early
1980s, it peaked — in common with other societies attempting to move from authoritarian rule to
democratise governance, during the year of transition. Nevertheless, South Africa’s system of
criminal justice is all prepared to face the challenges of rising crime (Journal, for contemporary
history volume 27, p101-118).

Citizens are responding in their own ways. For wealthy (and generally white) citizens, this means
greater use of the burgeoning private security industry, while for less fortunate communities, it
increasingly raises the possibility of taking the law into community hands through vigilante
action. All South Africans are directly or indirectly affected by criminal acts and increasing
violence that has become associated with these acts. Internationally it has been found that crime
and violence erodes cohesion, limits mobility and erodes citizens’ trust in the state to protect
them. Research has pointed towards the connection between poverty and crime being a complex
one. While severe poverty may motivate people towards criminality not all poor, people commit
crime. In fact, the majority do not (Crime Prevention Management Course, Book 1, 2014:14).

Govender & Killian (2001:1-11), studied adolescent youth living in the townships of Middleland
region of KwaZulu—Natal. Subjects have lived within violence stricken communities for most of
their lives. It was assumed that all participants were also victims of poverty and social
discrimination. For different communities, with varying profiles of political and criminal
violence, combined with varied access to resources resources were selected. Results indicated
that a number of individual and community variables are likely intervening variables. This led to
the development of an integrationist model, which indicates that, a number of mediating and/or
moderating variables operate in societies, which enhance resilience or alternatively place an
individual at greater risk for the development of psychopathology. These include cognitive
attribution, meaning of the violence to the individual and the community as well as the nature of
the enemy.

Pietermaritzburg is a relatively new capital of Kwazulu- Natal and as such is its economy is
growing very fast, such that this has also provided a fertile ground for crime and criminality.
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This township faces enormous challenges such as economical as well as social development.
Business communities, big and small companies have found home in terms of investment. Whilst
business flourish and expand, the criminals also exploit those opportunities as well. Historically,
the Province of KwaZulu-Natal is characterised by a large population, which is estimated to be
ten million. Mostly this province is highly affected by high levels of crime, unemployment,
poverty, inequality as well as HIV/AIDS. This pandemic is predicted to contribute to major
increase in youth crime by creating conditions, which make youth much more vulnerable to
crime, as victim and perpetrators of crime.

This province is also rich in heritage, monument and Zulu history. It also engulfs places such as
Emakhosini Valley, which in Zulu means “Place of Kings.” This is the place where great leaders
such as King Shaka, the real founder of the Zulu Nation, were born and bred. Great wars such as
British and Zulu war at Esandlwana and Anglo-Boer war were fought and the battle of Blood
River. (Karin 2000 & Dhlomo 1952). Crime myths have numerous effects on individual is
perceptions; sometimes it may not even be conscious that they are at work.

Myths tend organise our views of crime, criminals and the proper operation of the criminal
justice system. They provide us with a conceptual framework from which to identify certain
social issues as crime related, develop our personal opinions on issues of justice, and apply
readymade solutions to social problems. The organisation of views through crime myths
contributed to the cataloging of crime issues into artificial distinctions between criminals,
victims, crime fighters and viable social responses to crime (Fattah, 1997:3). Although the nature
of the crime problem may seem apparent, perspectives are varied and diverse among
criminologists, as well as among the public. A review of competing definitions of crime and
criminology will be an important part of this study, as the foundation is developed which the
issues within the field of criminology can meaningfully analysed (Brown, Esbensen and Geis,
1991:1).

Criminal law is one essential ingredient of the criminological superstructure (Brown et al.
1991:2). Both the origin and content of criminal law are pertinent, although some criminologists
are more concerned with why particular acts are made illegally or outlawed, while others are
more concerned with understanding why people engage in conduct that is against the law. A
sound criminological perspective is equally informed by the content of criminal law and by its
origins.

A scientific perspective has powerfully influenced criminology. The scientific method heavily
relies upon accurate measurement of the matters of interest to criminologists. Consequently, the
success of criminology often rests upon adequacy of efforts to measure the quantity, location and
other features of crime (Brown et al. 1991:2).Crime, criminals and the punishment of criminals
pervade both the news and entertainment media. These matters fascinate almost everyone
sometimes in a perverse romanticised manner and other times with a sense of fear or, perhaps of
righteous indignation. Crime appears to draw readers, listeners and viewers from all lifestyles
(Brown et al. 1991:2).

Whether this interest in crime is normal and healthy or morbid and harmful is debatable. One

thing seems certain: the fascination with crime cuts across class, age, gender and race
boundaries. For those who own or manage the press or the electronic media, reporting and
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sensationalising crime seems to be sure ways of increasing circulation, regaining audience,
improving sagging popularity and securing a higher on the Nielsen ratings (Fattah 1997:13). It is
important to note that this area of the province of KwaZulu-Natal is unique in the sense all
people who are living in this province are regarded as subjects to His Majesty the King.
Therefore, the research must also test the attitude, behaviour and perception of the respondents
with regard to crime in the province. In rural areas, most of the people there still believe in their
cultural customs such as rituals and stick fighting. Sometimes during their cultural activities
faction fighting crops up and eventually ends up being violent crime.

In other instances when a thief is caught, he is punished severely before being handed over to the
police. This is tantamount to taking the law into their own hands. At the present moment
Department for Safety and Security is fully engaged in crime prevention campaigns whereby the
MEC for Safety and Security in KwaZulu-Natal addresses thousands of people in the road shows
with a view to encourage the people of KwaZulu-Natal to actively participate in terms of
prevention crime in this Province. Policing remains centralised, unresponsive to local needs and
requires the upgrading of detection services.Urgent reform is also required in the areas of
presentation, sentencing and incarceration. The National crime prevention strategy, the key
response of the new government to growing levels of crime, while important and reliant on
Pretoria led rather than local initiatives. (Show, 2003: 156 — 175).

1.9.1 Exploration

Much of social research is conducted to explore a topic, to provide a beginning familiarity with
that topic. In this case the researcher will attempt to familiarise himself with the phenomenon of
crime in the province of KwaZulu-Natal. This purpose is typical when the researcher is
examining a new interest or when the subject of study is itself relatively new and unstudied
(Babbie (b), 1992: 90). Exploration studies are most typically done for three purposes:

« To satisty the researcher’s curiosity and desire for better understanding; and sociological
theories. However, the modern study of crime involves more than an include the sociology
of law, which analyses why some acts and not others are defined as crimes, which
examines why some people are processed. These areas of focus are not always separable.

« To test the feasibility of undertaking a more careful study, and

« To develop the method to be employed in a more careful study.

This is conducted to gain insight into a situation, phenomenon, community or individual. The
need for such a study could arise out of the lack of basic information on a new area of interest, or
in order to become acquainted with the situation to formulate the problem or develop a
hypothesis. As such Neuman (De Vos et al. 2000: 109) point out, exploratory research may be
the first stage in a sequence of studies. The answer to a ‘what’ question would, according to
Mouton (De Vos et al. 2000: 109), constitute an exploratory study. Generally, exploratory
research has a basic research goal, and researchers frequently use qualitative data.
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1.9.2 Description

A major purpose of many scientific studies is to describe situation and events. The researcher
observes and then describes what was observed. Because observation is careful and deliberate,
however, scientific descriptions are typical or more accurate and precise than casual descriptions
(Babbie, 1992:91).

Exploratory and descriptive approaches have some similarities, but also differ in many respects.
Although they might blend in practice, descriptive research presents a picture of the specific
details of a situation, social setting or relationship, and focuses on “how and why” questions. The
researcher therefore, begins with a well-defined subject and conducts research to describe it
accurately, whereas in exploratory studies, the researcher aims to become conversant with basic
facts and to create a general picture of conditions.

Descriptive research can have a basic or applied research goal and can be quantitative or
qualitative in nature. In qualitative studies according to Rubin and Babbie (De Vos et al.
2000:109), description is more likely to refer to a more intensive examination of phenomena and
their deeper meanings, thus leading to thicker description, and research applicable. In
quantitative studies, description typically refers to the characteristics of a population and survey
design is popular.

1.9.3 Explanation

The present study envisages analysing and explaining the nature and extent of crime in
KwaZulu-Natal. In the final analysis, the feelings as well as the perceptions of the respondents
regarding the phenomenon of crime in KwaZulu-Natal will be gauged. Alant, Lamont, Marirt
and Van Eeden (1982: 199) define ontology as a philosophical view of the “world” as it is, in
other words, how things relate to one another in society. In the present study of crime in
KwaZulu-Natal will be related with the respondent’s perceptions and their reaction thereof.

According to Hughes (1980:16), positivistic orthodoxy refers to philosophical epistemology (i.e.
the nature of phenomena procedures for determining their existence), which present the
intellectual approach in social science. Epistemology also refers to the nature of things and
phenomena (serious crime) and the procedure employed for establishing their existence. The
police around Muden and Greytown seized the SAPS statistics that has been released on 2014/15
showed that over 80 firearms, including AK 47 automatic rifles and countless ammunition. On
10 June 2015, the police arrested three suspects and recovered 5 firearms and 49 rounds of
ammunition in Msinga and Ingome area. Again, on October 2015, the police have arrested an 81-
year-old suspect in the greater Msinga area for possession of 2 unlicensed firearms; a 9mm pistol
and shotgun plus 83 rouns of ammunition. Recent crime statistics also show that Msinga has the
highest number of illegal firearms cases, 159 cases in the 2014/15 financial year. The United
Nations has placed it on record that illegal firearms are used to main and kill thousands of men,
women and children worldwide. The United Nations Office for Disarmament Affairs stated that
insurgents, armed gang members, pirates, and terrorists, multiply their force with unlawful
acquired firearms (Media briefing on 03 October 2015).
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1.10 The necessity and desirability of the research

The research project will contribute to the discipline of criminology and the community of
Msinga stands to benefit in terms of improved service delivery. The research will make sure that
the people from the rural areas will be also being afforded with an opportunity to actively
participate in the research project and in crime prevention generally. Most of time when the
research of this magnitude is conducted, people from the rural areas are always marginalised and
they cannot contribute to the solution of crime. There is a popular belief that people from the
rural areas are not affected by crime like people from urban areas, and this is a contemporary
research, will deliver new information to the problem, and will add value to the discipline of
criminology.

The research will attempt to analyse the immediate goal of the present study. Firstly, the study
will attempt to un-pack the types of crime that are prevalent in the area. These crimes include
murder, rape, robbery, assault, and assault with intent to do grievous bodily harm, car hijacking,
and political violence and taxi violence. Secondly, the study will explore the crime prevention
strategies to address the problem at Msinga. The underlying causes of crime that affect the
community of KwaZulu-Natal will be highlighted as well as the role and significant contribution
of the criminal justice system in terms of addressing this phenomenon. In line with this, the study
will attempt to measure the feeling of the community of KwaZulu-Natal when it comes to issues
of crime and trust towards the South African Police Services. Some of the prevention strategies
that will be explored by the present study will entail beefing upsecurity personnel in hot spots,
patrolling the affected areas, drug abuse campaigns, encouraging gun free campaigns, active
participation of the community in terms of crime prevention structures such as CPF.

In this regard, the researcher is heartened by the resolve shown by leaders of the business and
religious communities further to strengthen such partnerships on the ground, and to give of their
time and resources to strengthen the fight against crime. Government will play its part to ensure
that these partnerships actually work, and that we all act together to discharge the responsibility
to protect our citizens. | should mention in this regard that the Ministry of Safety and Security
and the Police Service are working on proposals further to improve the functioning and
effectiveness of the vitally important Community Police Forums (Sunday Tribune, Quintal,
Momberg and Daniels, 4 February 2007:7).

Most communities regard crime as a serious social problem that affects the quality of life of
everyone in society. Consequently, violent offences receive a great deal of publicity in the
media, and this often creates the impression of an exceptionally high incidence of violent crime
involving increased brutality and cruelty. This in its self creates a sense of insecurity among
citizens. Violent crime in particular creates a sense of fear and helplessness, as well as the
perception that such crime is out of control and that the state is unable to deal with the crime
problem (Naude & Van der Hoven, 2001:3-4). Violent offences account for some ten (10)
percent of all criminal convictions in Canada and in the USA. South Africa has much high
violent crime rate, as evidence by the fact that 16.5 percent of all conviction for 1993/1994 were
for violent crimes (Murder, rape, aggravated assault and robbery), (Naude & Van der Hoven
2001:06). The high rate of sexual incidents in South Africa can partly be ascribed to the fact that
sexual abuse has received high priority in the South African media since 1994 with the police
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and many organizations encouraging victims to report sexual offences to the police. This
probably resulted in victims being more willing to report and acknowledge sexual offences. This
confirmed by the fact that 27.5 percent of sexual incidents were reported to the police by the
South African victims, while in Uganda only 13.8 percent and in Zimbabwe only 12.2 percent
reported sexual incidents to the police (Naude & Van der Hoven, 2001:6).

The main section of this chapter include inter-alia: methodological problems, goal of the study,
are actuating questions, rational of the researcher, hypothesis, theory, research process, literature
review and the criteria for a good literature review. Very little research has been conducted on
crimes of violence especially in this place of Msinga. There are, therefore, very few publications
in this field. The criminological research has three basic purposes, viz.: to objectively discover
the causes of crime, to use that knowledge to predict behavior, and to facilitate decision making
in all phases of the criminal justice system.

1.11 Topicality of the issue

Crime in South Africa is currently a serious issue, affecting communities both urban and rural.
Whilst there has been considerable research and studies on urban crime prevention and
management, studies on rural areas are still lacking. Hence this study is both relevant and
necessary. This research focuses on an important rural area in Kwazulu-Natal. The main
objective of this study is to critically analyse the criminal environment in the Msinga
municipality. The research through both qualitative and quantitative analysis, examines the role
and responsibilities played by community safety structures in terms of fighting crime. The
research also examines the relationship between communities and the police in crime prevention
and management. These are significant issues given the fact that crime prevention is not only the
responsibility of the police only. Hence this thesis examines these critical issues which make this
study viable and relevant.

Never before the issue of crime, prevention had received much attention in our country in such a
manner and the criminologists and scientists are expected to provide concrete solutions to solve
this social problem. Seven years ago, this country held the most prestigious event ever, the FIFA
World Cup and the level of crime in the country was gauged using the world standard barometer.
The value of the research and its application will change the lives of the ordinary people and
perhaps it will try to change their perception as well when it comes to the issue of crime. It is
high time that the government realises that the problem of combatting crime should not be the
business of the police alone but conversely the non-governmental organization, civil society,
CBO’S, church, and the community at large should be involved.

1.12 Interest of the researcher

In contemporary society, government is often blamed for the scourge of crime; however,
communities fail to take initiatives to combat the activity. People are not interested in reporting
crime to the police, they do not want to come forward and testify in court, and they do not want
joint relevant structures like Community Policing Forums in order to address the problem of
crime in their communities. The present reseach has uncovered that the community members
feared to report crime because they will become victims of crime, feel that the police will inform
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the criminal who has reported the crime to the police, and others feel that the witness protection
program is not effective enough simple because one the time frame has elapsed, they will go
back to their communities. The victims also feel that the suspects will always get away with the
crime they have committed and they feel double victimization in that sense that once they report
crime, once the suspect has been released on bail, he will come back to him or her and continue
victimize him. Several studies have found that over half of all crimes in a city are committed at a
few criminogenic places within communities. Even within the most crime-ridden
neighbourhoods, it has been found that crime clusters at a few discrete locations while other
areas remain relatively crime free. The clustering of violent crime at particular suggests that
there are important features or dynamics at these locations that give rise to violent situations. As
such, focused crime prevention efforts should be able to modify these criminogenic conditions
and reduce crime and violence (Bachman et al. 2009:258).

1.13 Availability of information

The researcher is attached to Department of Community Safety and Liaison whereby the
researcher is actively involved in the oversight role of the SAPS in terms of solving crime in the
province. The research came at the time when the Department of Community Safety and Liaison
was finding its footing at the district level in which it was coming closer to the community by
providing service delivery closer to the community, establishing community safety structures,
bringing forth the relatively new concept of Building A United Front Against Crime, and the
vehicle of implementing this concept in our communities was through Operation Hlasela. This
new and exciting programme gives expression to our government’s programme of action and
includes inter alia: rural development/ agrarian reform and food security; creating decent work
and economic development; fighting crime; education; health and nation building and good
governance.

The building a united front against crime programme contributes directly to the following
outcomes as determined at national government level: a long and healthy life for all South
Africans; all people in South Africa are and feel safe; sustainable human settlements and
improved quality of household life; create a better South Africa, a better Africa and a better
world; responsive, accountable, effective and efficient local government system; an efficient,
effective and developmental oriented public service and an empowered, fair and inclusive
citizenship (Building a United Front Against Crime, Programme Conceptual Framework, 21
January 2010). Enough information will be gathered through crime reports, crime statistics and
of course through the distribution of questionnaires in the area of Msinga.

1.13.1 Aim of the research project

Much research has attempted to investigate the prevalence of crime, however there has been no
research done in the area of Msinga. This piece of research will provide the respondent with an
opportunity to air their views in the research and most probably, the respondent will be afforded
with an opportunity to come up with possible strategy of solving the issue of crime. Information
gleaned will be used to gain more insight into the phenomenon. This information will be shared
with the justice system and the police with the hope of curbing the problem of crime in the area.
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The different research aims, which one can identify, are as follows: exploratory, descriptive and
explanatory. In the present study, the aims of research are exploratory and
descriptive.Exploratory research could be done by means of several methods like studying
existing literature, interviews and questionnaires. Descriptive research includes in types of
research such as in-depth description, historical descriptions, etc. The most important aim is
however is to describe the thoroughly and accurate. The research will attempt to solicit the views
of the community in the entire research project, and it will stimulate further research in the field
of criminology. Once the research project has been completed, its findings will also be shared
with the community and they will be requested to support the research project by completing the
set of questionnares and make any necessary comments and recommendations with regard to the
fight against crime at Msinga.

It is hoped that the roster of criminogenic conditions analysed in this research project will
provide the reader with some idea of the causes, reduction, prevention and cost of crimes of
violence especially in black townships. The researcher has been attached to the Department for
Safety and Security for a long time and as such crimes has been observing the problem of violent
crimes in rural areas and in contemporary societies.This phenomenon has been perpetuating
harassing the very fabric of our society and even the criminal justice system could not provide a
permanent solution.

The study to be undertaken is regarded as necessary to our understanding and management of
violent crimes. The following served as an overall aims and goals of the study: the crime
prevention programs such as CPF, CCPA, and Ward Safety Committees are in existence and
functional, are the community members are aware of them. Do they actually participate in them
or not? Do they benefit out of those structures? What is the role-played by the police, court, and
correctional services as well as government departments, in the fight against crime? The study of
this phenomenon will assist the state to revive these structures, invite the community members to
fully participate in these structures and expand the budget for these programs. Our communities
are confronted on a daily basis by crime and they always live by fear; the aim of the research
study is to highlight violent crimes, as they presently exist in this area and to recommend what
can be done to regain a life of quality for those affected by violence.

1.13.2 Why a National Crime Prevention Strategy?

The high level of crime poses serious threats to our young democracy and as such, it remains
everybody’s “responsibility to make sure we prevent it. Violent crime often leads to a tragic loss
of life and injury and loss of possessions and livelihood due to crime is incalculable. Crime
results in the deprivation of the rights and dignity of citizens, and poses a threat to peaceful
resolution of differences and rightful participation of all in the democratic process (National
Crime Prevention Strategy, 1996: 03). Crime casts fear into the hearts of South Africans from all
lifestyles and prevents them from taking their rightful place in the development and growth of
our country. It is against this background that the government regards the prevention of crime as
the national priority (National Crime Prevention Strategy, 1996: 03). The researcher has accepted
hat some of the causes of crime are deep rooted and relate to the history and socioeconomic
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realities of our society. For this reason, a comprehensive strategy must go beyond providing only
effective policing. It must also provide for mobilisation and participation of civil society in
assisting to address crime (National Crime Prevention Strategy, 1996: 03).

1.13.3. Methods used in gathering information for research

The nature of an investigation (research) determines also the methods, which will be used in the
study. The information of the study can be obtained from a literature study, interviews,
yearbooks, and correspondence. In this study, literature and interviews were used to obtain the
information.The main aim of using this method was to try to reach as many people as possible in
the research project. The researcher has gathered information through empirical information by
means of conducting interview with station commanders.

1.13.4 Selection of target groups

Msinga was selected as a target group simple because many people as one of the places under the
spotlight view it since it is in the heart of the Zulu nation. It is called ‘Valleys of the Kings,” and
at one stage, it was a prominent site of faction fighting. It is one of the developing areas in part of
Kwazulu-Natal. As such, people from different part of the country come looking for better job
opportunities and as result criminal’s sees opportunity as well. This kind of information is very
important for the research because as much as the government is willing to address the problem
of unemployment and poverty, criminality finds opportunity as well.

1.13.5 Demarcation of the investigation

Since the research will be conducted in both rural and urban areas, the demographic information
will be highlighted in this regard. This kind of information will add value to present study
because it will indicate exactly the kind of problem they experience in their vicinity. The data
that will be collected can also indicate what the actual crimes that is prevalent in the area and
possible solutions thereof to this problem. The causes of crime may differ from one place to
another hence different approach will be adopted as a strategy to alleviate the problem or to
prevent crime. Therefore its case will be treated on its own merit. The study will also attempt to
highlight the role of community safety structures that have been established at Msinga such as
CPF, CCPA, Ward Safety Committees and our volunteers, are effective enough to deal with
crime in the area of Msinga. The role of traditional leaders in fighting crime, the role of the
criminal justice system and other law enforcement agencies in dealing with crime and their
partnership. The study has uncovered that the following crimes are prevalent in the area of
Msinga: stock theft, housebreaking, robbery, theft, rape, murder, illegal firearms, taxi violence
and sometimes-political violence.

1.14. Definition of key concepts

1.14.1 Violent crime
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The concept of “violent crime” is not easy to define. It is a social contract and therefore may
vary from country to another and between cultural groups. Another community (Naude and Van
der Hoven 2001:4-5) may regard violence that may be acceptable in one community as illegal or
culturally unacceptable. A large variety of behaviour may be described as violent, ranging from
aggressive and physical violence such as murder, homicide, sanctioned killing of the enemy in a
war, assault, rape and deliberate or accidental death or injury of a victim while committing
another crime, to subtle forms of violence such as the violation of human rights and mental
torture.

The South African police service (SAPS) differentiates between the following categories of
crimes of violence: violent crimes, which includes murder, attempted murder, and robbery with
aggravating circumstances; social fabric crimes, which include rape, assault with intent to do
grievous bodily harm and common assault; violence aimed at property, which includes arson,
malicious damage to property, car hijacking, hijacking of trucks, robbery of cash in transit and
bank robbery (Naude & Van der Hoven, 2001: 4-5).

The research will be conducted in deep rural areas particularly in the UMzinyathi region. This
the second biggest district after Zululand in terms of the population. The data will be collected
by means of interviews and questionnaires. The respondents of the aformentioned area will be a
representative sample. In selecting a probability sampling techniques, the researcher ensures that
he or she will be able to make confident generalisation. A researcher draws a sample from a
larger pool of cases or elements.There are many research techniques, which the criminological
researchers use over and above the research methods; these include inter alia, prediction
techniques, questionnaire and social control techniques.

1.14.2 Violence

The term violence is used for physically destructive of damaging activity. A clear example of an
act of violence would to attack and kill another person (Naude & van der Hoven, 2001: 4).
Violence is defined as the intentionally use of physical force or power, threatened or actual,
against oneself, another person, or against a group or community, that either results in or has a
high likelihood of resulting in injury, death, psychological harm, mal-development or deprivation
(Krug et al. 2002:05).

1.14.3 Aggression

Aggression is a more general term than violence. A hostile behavior is intended to distress or in
some way emotionally afflict others. Bandura (Naude van der Hoven 2001: 4) defines aggression
as behaviour perpetrated or attempted with the intention of harming another individual physically
or psychologically or psychologically. In general, aggressive behavior is merely one of the many
forms of human bahaviour. As possible exceptional forms of behaviour, it is more often merely a
way in which an individual tries to achieve a specific objective. It is therefore becomes clear that
before aggressive behavior may be regarded as crime, it has to be a forbidden act executed
intentionally and punishable by law (Van Der Westhuizen, 1982:54). Although such behaviour
may be regarded as anti-social, it is not necessary classifiable under criminal behavior. To be
labeled as a crime of violence, it must have all the characteristics of a legal definition of crime:
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e The violator must be a responsible person who manifests the necessary intent to commit
the crime.

e The deed should be a violation or neglect of a commandment and should have specific
consequences.

e The consequences should be injurious, and acknowledge by the community.

e The deed should be punishable by the person in authority.

e There should be a specific or potential victim.

e The law pursues a certain objective in inflicting the punishment (Van Der Westhuizen,
1982:54).

1.14.4 Rape

In terms of the legal definition, a man having international and lawful sexual intercourse with a
woman without her consent commits rape. In July 1999 the South African Law Commission
proposed a new formulation of the crime of rape (Naude & van der Hoven, 2001:116): ‘any
person who intentionally and unlawfully commits an act of sexual intercourse with another
person, or who intentionally and unlawfully causes another person to commit such as act is guilty
of an offence; for the purpose of this act, an act of sexual intercourse is prima facie unlawful if it
takes place in any coercive circumstances; no marriage or other relationship shall be a defense
against a charge of an offence under this section; no person shall be charged with or convicted of
the common-law offence of rape in respect of an act of sexual offence.’

For the purpose of the study the researcher will continue to draw on the proposed definition of
the South African Law Commission and thus view rape as a form of sexual violence and abuse
involving the penetration of a person’s genital anus or mouth by another person’s genitals or an
object in a manner that simulates sexual intercourse (National Prosecuting Authority of South
Africa, 2002:28).

1.14.5 Crime

From the outset, the reader must realise that the concept “crime” can be approached from various
standpoints. “What is crime?” is a question that has been answered by practitioners of different
sciences, namely: theologians, psychologists, philosophers, sociologists, criminologists, jurists
and others (Van der Walt, Cronje & Smit, 1985:22). Different researchers have defined crime in
the juridical sense of the word. Carver (Van der Walt et.al. 1985:22) describes crime as
“o any act or omission to act, punished by society as a wrong against itself.” Crime may be
defined as any act, which subjects the doer to do legal punishment. A final set of definitions:
Burcher and Hunt (Van der Walt et.al. 1985:24): crime is “ conduct which common or statute
law prohibits and expressly or implied subjects to punishment remissible by the state alone and
which the offender cannot avoid by his own act once he has been convicted (Van der Walt et.al.
1985:24). Based on all these definitions, a crime is a contravention of the law to which a
punishment is attached and imposed by the state. Crime is a violation of the criminal law; while
deviant behavior is a violation of social norms specifying appropriate behaviour under a
particular set of circumstances. It is important to realise that deviant behaviour is a broad
category, which often include which often includes crime (Schmalleger, 1997:77).
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1.14.6 Murder

Murder is the unlawful and intentional causing of the death of another human being (Snyman
1995:421).

1.14.7 Malicious injury to property

Malicious injury to property consists in unlawful and intentionally damaging property belonging
to another person or damaging one’s own insured property with intention to claim the value of
the property from the insurer (Snyman, 1995:401).

1.14.8 Robbery

Van Rooyen and Snyman (Mgadi, 1992:111) define robbery as the unlawful, intentional violent
removal and appropriation of a movable thing belonging to another. It is theft by means of
violence in which the perpetrator must have the intent to overcome the victim’s resistance by
means of violence. Robbery is a serious violent offence, which is associated with murder and
theft, and is committed mainly by male offenders.The offence implies some measures of force,
courage of the victim if there is resistance with the aim of dispossessing him of property, usually
money or a valuable possession (Glasser, 1974:77).

1.14.9 Assault

Assault is an unlawful attach by one person on another (Conklin 1989:41). Assault with intent to
do grievous bodily harm, all the requirements for an assault set out above apply to this crime.
Whether grievous bodily harm is in fact inflicted on the victim is immaterial in determining
liability (though it is usually of great importance for the purpose of sentence), (Snyman,
1995:442). Assault consists of unlawful and intentionally applying force to another person;
inspiring a belief in another person, that force is immediately to be applied to him or her
(National School Safety Framework, 2014).

1.14.10 Housebreaking with intent to commit a crime

Housebreaking with intent to commit a crime is committed when a person breaks open a house
or similar structure, enters the premises, or inserts part of his body or an instrument by means of
which he wishes to control something inside the premises (Mgadi, 1992:01). The criminal law of
South Africa provides that if a change of housebreaking with intent to commit a crime, a
specified offence cannot be proved, the accused may be charged alternatively with malicious
injury to property.

1.14.11 Arson
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The unlawful burning of a residence, or other dwelling, arson attracts the attention of the people
in the surrounding vicinity and often in the crowd is the offender who perpetuated the crime
(Voight, Thornton, Bassila & Seaman, 1994:320).

1.15 Presumption of the research

Research will be focused in Umzinyathi District Municipality. The following will play role in
highlighting the problem of crime.

Chapter 1 > Introduction and bacground

Chapter 2 . Literature Review

Chapter 3 : Research Methodology

Chapter 4 : Theoretical framework

Chapter 5 : Government Framework: Legislation, policies, and regulations
Chapter 6 : The role of criminal justice in crime prevention

Chapter 7 : Monitoring and Evaluation

Chapter 8 : Presentation, analysis and interpretation of data

Chapter 9  : Findings, conclusions and recommendations

1.16 Rationale for the study

Traditionally research, development, and building of a distinct theory of crime in rural area has
been the poor cousin of mainstream criminology and largely ignored or neglected. Most often
researchers, scholars and academics have merely borrowed from the research designs and
criminological theory bank of the research approach to crime, victimology and policing of
densely populated urban settings, the cities, without examining the different and unique
circumstances, not only in terms of population densities but also in types of crime, victimization
variations and policing responses as applicable to the rural environment (Minnaar 2016,
Southern African Journal of Criminolgy 29 (1) 2016.

The rationale for the study is to further the scientific approach and discourse on the impact of
crime in the province of KwaZulu-Natal, with particular focus on Msinga. If criminology is the
science of crime, this researcher started by asking this question: Why study crime? What is so
important or specific about crime that makes it necessary to have a distinct and specialized field
of study devoted to it? The popular answer, found in most criminology textbooks, that crime is a
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major social problem masks the enormous variations in the levels of fear of crime and concern
about crime among the general population (Fattah, 1997:3). We live in a complex world. To
navigate it and adjust to it successfully we need to build our knowledge about this world. The
transition from the information age to the knowledge age makes additional demands on the
quality of such knowledge. Research, if designed and conducted rigourously, helps us extend our
existing knowledge base and ensures that our understanding of real world issues and problems is
accurate.Through research we develop and accumulate the results to answer our research
questions and gain a deeper understanding of research problems (Maree, 2010:256).

Creswell (Maree 2010:256) outlines four reasons why conducting research is important and how
it can extend our knowledge base: we do research because we want to add new information about
a topic or issue or issue by addressing the gaps in existing knowledge; sometimes we want to
replicate existing knowledge by testing the old results within new participants at new research
site; we do research when we need to expand our knowledge by researching new ideas or
practices or when we want to inform existing practices by developing new ideas; through
research we can also broaden our perspectives by introducing the voices of the social groups
whose views have not been heard or have been silenced (i.e. under- represented groups such as
the homeless).

1.17 Rationale of the researcher

The problem oriented policing strategies are increasingly utilized by urban jurisdictions to reduce
crime in this high activity crime space. Problem oriented policing challenges officers to identify
and analyse the causes of problems behind a string of criminal incidents. Once the underlying
conditions that give rise rise to crime problems are known, police officers can then develop and
implement appropriate responses (Bachman et al.2009:258). The problem of crime can only be
reduced provided we have good research work in place, which will be used as a model whenever
preventative strategies are being developed and subsequently implemented to resolve the issue
pertaining criminality. The study will add value to criminal justice system as well as SAPS
because at the present moment the police are still grappling with the correct strategies that can be
utilised in terms of dealing with crimes.

The role-players such as Community Policing Forums, business leaders, church leaders, the
councilors as well as the Amakhosi and Izinduna have not yet been effectively utilised strategies
to curb the escalation of crime in South Africa. This phenomena does not seem to be the issue
directed to the communityper se, however, later it seems as if even the police as well as political
leaders are affected by the crime.Just recently the province of KwaZulu-Natal had witnessed the
killings of policeman and even politicians. The Premier of Kwazulu-Natal has set up the
Commission of Enquiry to look into the killings of the people of Kwazulu-Natal more
importantlt the assassination of the politicians. All the political parties in Kwazulu-Natal have
welcomed the establishment of this commission that is headed by Justice Moerane and they
hoped that it would find the lasting solutions for the killings of the people in Kwazulu-Natal
(Ukhozi FM).

The study of crime, criminals and criminal law is of ancient origin. Historically the primary
focus has been on attempts to explain the behaviour of criminals. The causes of crime are
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explored through discussions of biological theories, but the modern study of crime involves more
than an attempt to understand why people violate the law (Reid, 1994:33). As South Africa
enters its 10" year of democracy, a wide — ranging survey of attitudes has found that 80% of
South Africans believe our democracy will survive — up from just 5% five years ago. South
Africans across all racial groups appear to be depressed about rampant crime, the HIV/AIDS
epidemic, racism, corruption, unemployment and inefficient public service. Crime is cited as a
new source of oppression with just over 50% of those interviewed saying that they or someone
close to them has been a victim of crime in the past five years. Eight out of ten respondents saw
crime as a serious threat to democracy. Some black respondents even said they would trade
democracy for safety (Mercury, 1 April 2007). .

Crime continues to be the problem in the province of KwaZulu—Natal for blacks and whites. It
soared during the 1990s, from townships like Soweto to the wealthy suburbs of Johannesburg to
isolated farming communities in rural KwaZulu — Natal. In 1994, slightly more than two million
crimes were recorded nationally, according to the government statistics. In 2002, that figure had
grown to 2.5 million, a 25% increase. The number of violent crimes grew even faster, although
recent statistics suggest that the crime rate may have stabilised.

The talk is similar in rural KwaZulu — Natal; where the rolling hillside planted with sugar cane
and the casual waves of people at a passing car suggest security and peace. “The goats of my
neighbour have been stolen last week by the young people — people are stealing the goats from in
front of our doors! And it is getting worse every month,” said Adriana Mbambo, 54, of
Emthonjaneni (Mercury, 1 April 2007).

Crime in this area ranges from public violence, child abuse, abduction, stock theft, arson, drug
related crimes and illegal possession of firearms and ammunitions. It cannot therefore be
underestimated that violent crimes such as murder, robbery, rape, assault, and assault with intent
to do grievous bodily harm do take place in this place. Staying at Msinga sometimes becomes a
problem especially when taxi violence erupts. In most cases, the taxi owners are not directly
involved in this kind of killings. Rather, they hire hit men (lzinkabi) to eliminate the rivalry
group. In the event of a shootout, not only are taxi drivers or rival groups harmed, but
passengers as well. The availability of shebeens and dubious places also contribute to promoting
fear of crime and high levels of violent crime. The abuse of alcohol may result in an increase of
crimes such as assaults, rape or even robbery. Grinnell, Rothery and thomlison (De Vos, 2001: 8)
state that the goals of social work research studies differ according to whether the study can be
described as pure or applied. The goal of pure research studies is to develop theory and expand
the social work knowledge base; the goal of applied studies is to develop solutions for problems
and application in practice; the distinction between theoretical results and practical results marks
the principal different between pure and applied research studies.

1.18 Summary
The role of the South African Police Service is critical, especially in our young democracy. The
Constitution of our country guarantees that everybody is equal before the law. Therefore, the role

of the police is to render the service throughout the South African society impartially. The advent
of democracy brought the relatively new concept in our society; monitoring and evaluation.
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Since the police have been given absolute powers such as the arrest and detention of suspects;
these powers need to be reviewed from time to time in order to ensure that they still in line with
our Constitutional imperatives. The Department of Community Safety and Liaison has been
mandated to provide the service of monitoring and evaluation of the police conduct. Crime
continues to victimise and terrorise the fabric of our society in our daily lives.Therefore the
organs of state such as Department of Police and Department of Community Safety and Liaison
should continue to protect and defend the weak.

For much of this century, citizens have placed the primary responsibility for crime prevention in
the hands of the formal system of criminal justice. However, in recent years the limitations of
this approach have been recognised.Criminal justice professionals, politicians and members of
the community have realised that the patrol and investigative resources of the police are limited
in preventing many types of crime and that the courts and prisons also have only a small impact
on crime rates. Because of this there has been a greater emphasis on crime prevention
programmes that involve close cooperation between those working in the criminal justice
system, other professionals, business people, and community residents (Linden 2000: 02). It is
indeed clear that the fight against crime correctly remains one of the top five priorities of the
government, as is captured in a number of strategic government documents, including the
National Development Plan and Provincial Growth and Development Strategy.

Crime in its various forms is an injury to the rights to human dignity, equality, life, security of
the person, privacy, property and education. In this way, it presents a barrier to the advancement
of the human rights in the Bill of Rights. At the same time, criminality goes against the very fibre
of the rule of law. The founding values of our country are therefore under attack.The profound
effect of crime on our democracy highlights the significance of the role of those charged with
fighting crime efficiently and effectively. As one of the organs of state made responsible for
guarding our democracy against criminality, it is unfortunate that the department continues to be
the most underfunded of all provincial departments (Budget VVote Speech, 2016/2017).

The Community Safety Forums emanated from the requirements outlined in the National Crime
prevention strategy of 1996 and the White Paper on Safety and Security. Both sought to improve,
amongst others, the functioning of the criminal justice system (and in particular the police) in the
local domain and to enhance crime prevention activities. Whilst the National crime prevention
and White Paper created the opportunity for integrated approaches to preventing crime and
increasing the efficiency of law enforcement, it fails to articulate around the methodology and
structural arrangements as to exactly how the Community Safety Forum concept must be
implemented.

Community Safety Forums are based on the premise that increased co-operation and interaction
would improve the functioning and deliberations within the local criminal justice system and the
delivery of crime prevention projects.This resulted in the Community Safety Forum concept
evolving as a replicate structure for integrated problem solving at local level destined to provide
means for sharing information and co-coordinating an inter-disciplinary approach to crime
prevention. This approach is inclusive of collaboration and responses from all the government
departments in the justice, crime prevention and security (JCPS) Cluster and other relevant
organs of state (Crime Prevention Management Course, Book 1, 2014:04).
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The National Development Plan states that safety should be measured by the extent to which the
most vulnerable in society feel and are safe from crime and violence and the conditions that
breed it. Safety refers principally to the state of an area and is determined based on the real and
perceived risk of victimization. Unsafely therefore refers to areas characterized by the significant
prevalence of violence and crime.The 1998 White Paper on Safety and Security was developed
in the context of the need to respond to the challenge of enhancing the transformation of the
police so that they are able to function effectively within the new democracy; and enhancing
social crime prevention activities to reduce the occurrence of crime.

This requires, on the one hand, focusing on issues relating to the role of the police within the
constitutional order, their legitimacy and the delivery of an effective services to the public. On
the other hand, this also requires a dedicated focus on preventing citizens from becoming victims
of crime. The approach advocated by the White Paper recognises the importance of inter-
sectorial consultation and collaboration using integrated digitised systems; effective and
integrated service delivery; and community engagement and accountability; at a local level,
provincial and national sphere, to achieve safe communities. The collection of reliable data to
inform evidence-based approaches is thus an essential component of a crime and violence
prevention approach (Crime Prevention Management Course, Book 1, 2014:32).

The distinction between quantitative and qualitative methods involves more than just the type of
data collected. Quantitative methods are most often used when the motives for research are
explanation description, or evaluation. Exploration is the most common motive for using
qualitative methods, although researchers also use these methods for descriptive and evaluative
purposes.Whereas quantitative researchers generally accept the goal of developing an
understanding that correctly reflects what is actually happening in the real world, some
qualitative researchers instead emphasise the goal of developing an authentic understanding of a
social process or social setting. As important as it is, we should not put more emphasis on the
distinction between qualitative and quantitative methods because other social scientists often
combine these methods to enrich their research (Bachman & Scutt, 2008:17). In quantitative
research, we try to make better sense of the world through measurement and numbers.
Sometimes the numbers represent aspects of the observable, physical world, such as the weights
of concrete objects, the growth rates of invasive species, or the number of people engaging in
particular activities. We may also use numbers to represent nonphysical phenomena, such as how
much students learn in the classroom, what beliefs people have about controversial topics or how
much influence various news are perceived to have (Leedy & Ormorod, 2015:229).
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CHAPTER 2

LITERATURE REVIEW

2.1 Introduction

There has been increased recognition, including within the context of the Post-2015
Development Agenda process, that peaceful, non-violent and inclusive societies, based on
respect for all human rights including the right to development, are a cornerstone for sustainable
development. With urbanisation continuing at rapid pace in many parts of the world, ways to
fight crime and violence in cities require member states urgent attention and resources. As shown
in the United Nations Office on Drugs and Crime (UNODC) Global Studies on Homicide (2011-
2013), urban areas tend to have higher rates of homicide than ones do, and cities tend to be home
to both risk factors as well as protective factors of crime. Such risk factors in urban settings cities
may include high levels of income inequality, the potential for anonymity within a dense
population and the existence of gangs or organised criminal groups.

Crime prevention and community safety in the context of cities and urbanisation has been one of
the important issues under deliberation at the Commission on Crime Prevention and Criminal
Justice. This is evidenced in particular by a number of resolutions in the area of crime
prevention, such as Guidelines for prevention of urban crime, Strengthening prevention and
Action to promote effective crime prevention. All of these standards and norms contain
guidelines on urban and or crime prevention issues and promote the need to bring together those
responsible for housing, social services, education, the police and the law, in order to confront
the circumstances that generate or facilitate crime and address the risk factors of crime (United
Nations Commission on Crime Prevention and Criminal Justice 27-29 May 2014).

Historically, Msinga started as a small town during the early seventies, but due to its
development, people around the area come to this small town and sell some vegetables and a few
items such as shoes, clothing and fruit to make a living. The newly established mall and the
presence of popular stores such as Spar and Shoprite have increased more job opportunities for
the people of Msinga. The police statistics has revealed the highest number of illegal firearms at
Msinga. Consequently, the police made 899 arrests for illegal firearms; they recovered 1117
firearms and 10585 rounds of ammunition. Working with the communities and police, the
government will be intensifying and redoubling its efforts to recover these illegal firearms
through various campaigns aimed at detecting and recovering these tools of anarchy (Media
briefing on Tuesday, 03 October 2015:2).

The government has assisted a lot by establishing a local municipality in this area and some of
the communities enjoy services provided by this municipality such as water, electricity and
housing. This on its own has changed the area dramatically as such many people were able to put
bread and food on the table.Simultaneously however, the level of crime started to increase since
the number of people flocking to the area, including criminals have occupied that space to
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explore criminal activities. The status of the town changed dramatically in terms of business
opportunities and investment.

The research conducted a few years ago, shows that the residents of Msinga, feel very unsafe at
night and fear criminal victimisation. Most often, the criminals strike at night after drinking
alcohol in nightclubs and shebeens. They were found to commit crimes in the inner city and in
townships such as Msinga Top and Pomeroy.

It would be naive for this research not to mention the scourge and trauma that have left many
people with hatred, anger and animosity due to the high level of violence crime in the area. A
number of people have lost their lives in this area because of local and long distance taxi
associations. Because of this violence taxi drivers, owner and even innocent people such as
passengers lost their lives during the cross- fire incidents.

2.2 Why do criminologists conduct and write literature reviews

The existing literature does not produce the desired results in terms of crime prevention. Crime
in South Africa remains thorny in the flesh of the criminal justice system. Everyday when one
opens the newspaper you are always confronted by the glaring heading: crime is on the rise in
South Africa. The country has witness the killings of innocent people more particularly the
politicians in Kwazulu-Natal. What even pains and worries the nation is that the police are
unable to track down the suspects. In his opening address to Parliament on 25 June 1999, South
Africa’s president committed the government to take measure to strengthen the Community
Police Forum to improve their capacity to mobilise the people against crime and improve co-
operation between the people and the law enforcement agencies (Challenges of CPF in SA
199901).

It is easy now, as South Africa’s infant democracy begins to grow and strengthen, to forget the
pain of its birth. However, to form a coherent understanding of community policing in South
Africa, it is necessary to look back on that experience. For it is here, in the vicious political
violence cycle, that engulfed the country shortly after the unbanning of the liberation movements
in February 1990 that the shape of South Africa’s community policing was set. There was always
a gap between the police and community, and there was a popular believes that the police were
used as the puppet for the apartheid government and the level of mistrust and confrontation were
unbelievable. It then became necessary to close this gap by formulating this kind of a structure in
order to bridge this gap. The National Peace Accord provided a code of conduct for the police,
which emphasised that the police have an obligation to preserve the fundamental and
constitutional rights of each individual in South Africa, to secure the favour and approval of the
public; to use the least possible degree of force, to be sensitive to the balance between individual
freedom and collective security, and to act in a professional and honest way (Challenges of CPF
in SA 1999:02).

The National Peace Accord signed in 1991 contained general provisions which included: the
police shall be guided by the belief that they are accountable to society in rendering their police
service and shall therefore conduct themselves so as to secure and retain the respect and approval
of the public. During this early period, the SAPS responded to this by attemting to initiate their
own type of community policing and established liaison forums which was run and chaired by
police officers. These initial liaison forums never really got off the ground not only because the
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forums themselves lacked representativity but also because the police were often reluctant to be
responsive to the views and needs of the communities (Community Police Forum 2013).

The development of community crime prevention association came at the time when number of
community organisations was frustrated by the level of crime in their communities. These
organisations were operating outside the framework of the CPF and were regarded as vigilante
groupe and were prone to take the law into their own hands. The government therefore had to
recognise the constitutional right of these organisations to exist as long as they operate within the
confines of the law. Government also had to recognise that CPF’s are not the only structures in
existence which are concerned with policing and crime prevention and that infact Chapter 7 of
the the South African Police Services Act of 1995, provides specifically that the South Police
Service may liaise with the community by means other than through community police forums
and boards (Community Police Forum Pocket Guide 2013:22).

The aims and objectives of the CCPA’s are: encourage social network in the fight against crime
within the confines of the law. Promote broad public participation in government initiatives to
fight crime, including taking part in CPF actities. Foster partnerships with SAPS, civil society
organisation and business to fight crime and lead the campaign police Killings and police
brutality (Community Police Forum Pocket Book 2013:22).

The Civilian Secretariat for Police Service Act, requires provinces to develop community safety
partnerships and safety structures, thereby giving legislative life to the Building a United Front
Against Crime programme, initiated by the Kwazulu-Natal Department of Community Safety
and Liaison in 2009. In order to formalise the implementation of this programme, the Executive
Council of KZN has approved the holistic framework for community engagement through which
the government can reach partners, develop partnerships, develop safety models and drive safety
initiatives (Community Liaison Framework 20