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Abstract

The Lonmin Mines wage strike which saw 44 people lose their lives, 34 of which were brutally shot and
killed by the South African Police Services, not only made the national or regional headlines but made
international news as well. This study probes the news frames and news agendas as employed in five
online news sources, namely: BusinessLive, SowetanLive, News24, Daily Maverick and Mail & Guardian.
A non-random sample of 47 news and editorial articles taken from the aforementioned five news sources
were thoroughly examined. The articles covered the events of the Lonmin Mines strike action and the
subsequent massacre from August 13, 2012, until September 04, 2014. The data form the selected
articles were analysed through Frame analysis and Critical Discourse Analysis. The study revealed that
all five online sources considered the Lonmin Marikana event as newsworthy. The data revealed that the
news reports had different outlooks which foreground their reporting on the matter. However, ultimately,
they all demonised the miner workers and positioned the strike action as villainous. A focus on Lonmin
consistently overshadowed the mineworker's economic plight. Consequently, the news reports
foregrounded the negative characteristics of strikihng mineworkers, and their supporters, while

simultaneously, foregrounding the mineworker’s positive attributes during the days of the strike action.

Keywords: Marikana Massacre, Lonmin mines, South Africa, framing theory, police killings, and online

sources.
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Chapter 1

1.1 Introduction

Evaluating media reporting of the Marikana Massacre is the point of departure for this study. The report
of massacres and protests in South Africa, as well as police violence and subsequent killings often tend
to be an interesting focus for the media. The Lonmin strike and subsequent massacre saw South African
Police Service under a democratic era shoot and kill 34 and injure 78 mineworkers. This debacle and the
developments surrounding this incident saw national and international news agencies follow it closely,
intrigued by what would be the government's response to the killings related to the strike action. Laura
Ashley (1998: 186), posits that by and large, media can play a fundamental role on how events are framed
and how the public interprets the news reported through shaping the message of striking mineworkers

for their respective audiences.

This research draws on prior framing studies on media coverage of labour protests in South Africa, which
found a lack of consideration for the underlying causes of protests (Pointer, 2015; Duncan, 2016;
Wasserman, Chuma & Bosch, 2018). These studies also found that media coverage gave prominance
to bureaucratic voices while ignoring those of the workers. Research has also found that media coverage
on labour protests tended to focus on the nature of protests while drawing paralles on the impact of the
protests on a country’s economy and prospects of investment post the strike, while portraying the elite

as the soviours.

This research is also cognisant of a number of scholars, such as Gans (1979), Hackett (1985) and Hall
etal (1978) who argue that “while news sources form a substantive part of news content, not all sources
enjoy the same degree of access to the media” (Cross, 2010:414). Cross (2010:414) further notes that
these researchers found that news stories in the mainstream are biased towards the “elites, giving
disproportionate attention to those who are known public figures or who have political and/or economic
power " .

This research also considered McLeod and Hertog (1999) and Reul et al (2016), who state that the
features of the protest paradigm are very much prominent and evident in mainstream media’ s coverage
of the protests.

The study used Fairclough’s Critical Discourse Analysis (CDA) method to identify the ideological
propensities of the five online news sources, SowetanLive, News24, Mail & Guardian, The Daily Maverick

and BusinessLive at hand; this is done through the analysis of the texts in order to examine their
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interpretations, reception and social effects (Richardson, 2007: 26). Put differently; this attempted to point

out just how "texts" can be used to safeguard and promote ideologies to hold onto power.

The effects of the Marikana massacre and the line of reporting that emerged since the brutal killing of the
striking mining workers by the South African Police Service (SAPS) members continues almost decade
after the deadly shootings at Lonmin mines. Since the massacre, a different lens or frame which is used
to report on labour unrests, particularly those at the mines, has emerge. This is by no means a finding of
this study but an observation that has added some weight in motivating for the study to be conducted
almost a decade later. At the time Jane Duncan (2013) and Benjamin Fogel (2012) stated that two
elements of good reporting were missing from the South African press Marikana strike and shootings.
There was a failure to use eyewitness accounts and interviews with strikers. And It was "apparent that
the coverage was heavily biased towards official accounts of the massacre, and that it overwhelmingly
favoured business sources of news and analysis" (Duncan, 2013). These points are discussed in the

following chapters.

Although there is plentiful research (Wasserman, 2015; Duncan, 2013; Fogel, 2012; Holmes, 2015;) on
media coverage on the Marikana massascre, there has been little research on the reporting carried out
specifically by online news sources. The few studies that the reseach came across looked at a combined

reporting, mainstream and online coverage. Therefore this study contributes to a new area of research.

The 'newsworthiness' criteria, therefore, overrule some issues and the news media tends to lean towards
existing frame templates when reporting on workers strike. The protest paradigm is centred on trivialising,
demonising and delegitimising the striking mineworkers and their goals or grievances (McLeod, 1999). In
this regard, this research focuses on scrutinising the reporting on the Marikana Massacre - including the
strike action preceding the massacre. The analysis is drawn from five online news sources: notably,
SowetanLive, News24, Mail & Guardian, The Daily Maverick and BusinessLive. The primary purpose of
this study is to extract frames used when reporting on the turn of events at Lonmin mines while identifying
the differences between the reports of the five online news sources. This will be achieved using the media

framing theory as the overarching theory in this study.

The study was restricted to English online news sources as the study required a deep reading of media
frames and the author is proficient in English only. It should therefore be acknowledged that this does
limit the study in that it does not deal with the non-English press such as Afrikaans, IsiXhosa and isiZulu

newspapers, which may exhibit different framing due to their separate media traditions.



Although this research does not intend to study “framing effects”, there is a large body of research
(Gamson & Modigliani, 1989; Kahneman & Tversky, 1979; Nelson, Clawson, & Oxley, 1997) that
suggests that the way the media frames an issue has an effect on public opinion and consequently on

political choices. The Marikana matter is therefore affected by media framing.

1.2 Background and Context

1.21 Problem Statement

The study aims to unpack the complexities found in the media reporting discourse around the issue of
the Marikana massacre. The media reports are the point of departure that this study interrogates. The
framing of the reports is examined, especially how the stereotypes about the mineworkers emphasised
the stereotype dichotomy between the working class and the business class (Lonmin mine). Essentially,
the news narratives are closely explored to help in defining the news agendas of the stories from the

Marikana massacre.

1.2.2 Aims and objectives

1. To evaluate complexities found in the media discourse on the Marikana Massacre.

2. To determine the extent to which the framing of the protest influenced the stereotypes about the
working class (mineworkers) and the business class (Lonmin Mine).

3. To assess news agendas that created specific binaries between the mineworkers as being

against Lonmin as well as lessons learnt from Business and National news narratives.

1.2.3 Research Questions

1. What complexities are found in the discourse on Marikana Massacre media reports?
2. To what extent did stereotypes about the working class (mineworkers) and the business
class (Lonmin Mine) show up in the way the news reports were framed?
e  How did the news reports represent the police presence; the mineworkers and Lonmin and
the government?
3. What were the news agendas that created specific binaries between the mineworkers as
being against Lonmin?

e  What lessons may be learnt from Business and National news narratives?



Considering the sample size of news items at hand, and the qualitative nature of this study, the findings
that are presented in this dissertation cannot be generalisable to the entire population. Instead, this study
makes a theoretical and exploratory contribution towards investigations of how the Media reports on strike
action within the South African context while also, establishing the groundwork for future studies. The
process of analysing a strike event involves carefully working through the data collected, i.e. media
coverage of the event from a set time frame. To allow the study to work with structure and within a set
time frame, an event catalogue between 2012 and 2014 was put together, based on "a set of descriptions
of multiple social interactions collected from a delimited set of sources according to relatively uniform
procedures” (Tilly C, 2008: 47).

Therefore, this research thus focuses on the selected online news sources covering the Marikana
Massacre and the events leading up to the massacre. To scrutinise challenges brought forward by the
micro-context of the framing and shaping: online media reporting of the Marikana Massacre 2012-2014,
the methodological approach would therefore act as a crucial foundation for critical discourse analysis of
the coverage of the news reports, that is briefly discussed below. A detailed discussion will follow in

chapter four, results and analysis.

1.3 Lonmin Marikana Protests: A timeline of the deadliest protests since the dawn of
democracy

The turn of events at Lonmin mines in Marikana, North West Province, has been a shameful mark on
South Africa's young democracy. The timeline describes the events that took place before and after the
killing of 34 mineworkers on August 16. The brutal slaughter of mineworkers by the South African Police
Service was preceded by incidents of intimidation and assault on miners, security officers and police.
Many viewed the strike at Lonmin mines as a significant threat to the Rustenburg mining belt

(www.sahistory.co.za).

2012

August 9

e several Lonmin mineworkers go on striking foregrounding wage dispute between them and the
employer.
August 10

¢ Incidents of intimidation and assault were reported by workers who are not part of the strike.
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e Two miners are reportedly short and were transported to the hospital.
August 11

e faction fight becomes the order of the day.
e Three more employees are reportedly in the nearby hostels.
August 12

e Five miners, short, assaulted and taken to hospital.
e Two security officers attacked and bludgeoned to death by striking mineworkers and their
vehicles torched.
e Protesters force their way through to production areas, attack three on-duty workers fatally
wound one and set alight six motor vehicles at the plant.
August 13

Three dead bodies of workers were discovered.

An attack on SAPS members while escorting striking mineworkers.

Two police officer are bludgeoned to death, one fatally wounded.

In response to the attack, three protesters are critically wounded.
August 15

e South African Mineral Resources Minister, Susan Shabangu is "gravely concerned" about the

violent strike action at Marikana.

e Police and mineworkers are trying to find each other around the negotiation table set on set on
top of the hill.

e | onmin mines withhold warning in fear of destabilising ongoing negotiations.
August 16

e Due to the protracted strike action, Lonmin loses six days of production equivalent to 15 000
ounces platinum, and it is feared it will not to meet full-year production of 750 000 ounces.
August 17

e Police Minister Nathi Mthethwa talks to Talk Radio 702 and reveals that more 30 mineworkers
were killed and many more injured.
August 17

e NUM General Secretary Frans Baleni says reports from union shop-stewards reveal that i36

union members were killed at Marikana.



August 17

e | onmin loses big on the share price in both London and Johannesburg, with four and five percent
respectively following the news of the massacre.
August 17

e Thirty-four killed,78 injured and 259 arrested -National Police Commissioner General Riah
Phiyega.
August 17

e President Jacob Zuma returns home to visit the site of the massacre.
August 18

e Julius Malema visits Marikana to tell miners that they should die for their cause.
August 23

e Following the brutal killing of mineworkers, President Jacob Zuma appoints a Commission of
Inquiry to investigate the turn of events that lead to this tragic incident.
August 23

e South Africa observes a national day of mourning in respect of the deaths at the Lonmin mine.
Julius Malema calls for a "mining revolution" in South Africa.
August 30

e 270 arrested mineworkers charged with the murder of their colleagues

September 3

e Two hundred seventy arrested mineworkers released following the withdrawal of charges by a
court of law. The first batch walks free.

September 11

e The unidentified body of a male person found, raising the death tall 45.

September 12

e Anglo American Platinum operated mine experience strike action.

September 15

e South African National Defence Force (SANDF) members put on standby at Nkaneng Informal
settlement in Marikana.



September 18

e Mineworkers end strike with between 11 and 22% wage increases.

September 20

e Marikana mineworkers return to work while unrests continue at Amplats.

The timeline provided above tracks the turn of events before and after the killing of striking mineworkers
by police. This timeline provides context for the study and assisted in the analysis of the news items, as

a reference is made to dates and specific events on that date.

1.4 The genealogy of the South African print media

The historical backdrop of media in South Africa can be traced back to the very first newspaper published
in the Cape on August 16, 1800 (De Beer, 1993: 71-73). South Africa’s history of newspaper publications
can be described through three particular press groupings, the English press, the Afrikaans press and
the Black press. Williams, 2003 states that the English press media had its roots and deep connections
to the mining business. Contrasting both English and Afrikaans press media, the English newspaper
publications were known to be liberal, a heritage premised from existing relations with Britain. However,
Jackson (1993) notes that even though the relations were strong between the press and Britain — the
English press maintained its autonomy from Britain. The Independent News Media Group can follow its
underlying foundations back to 1889 when, Francis Dormer, set up the Argus Printing organisation which
had close connections with Cecil John Rhodes (Tomaselli, 1987). The English newspaper publications

commanded the country during the British colonial ruling that kept going from 1910 — 1948.

The Afrikaans newspaper industry was established as a direct response to the then domination of the
British aligned media and also sought to advance the Afrikaans language through a more Afrikaner
patriotic press opposing British liberal perspectives. When the Afrikaner press media set up shop, it was
perceived as a viable weapon for the advancement of a particular language and political agenda, as well
as a tool for finding support against the perceived danger of Black Nationalism (William, 2003). It is noted
that the Afrikaans press media made a significant contribution towards the triumph of Afrikaner legislative
issues which reaffirmed their situation as the custodians of the then ruling party. "after the triumph of the
National Party, the Afrikaans press turned into the official voice of the politically-sanctioned racial

segregation belief system; changing from an oppositional job to that of serving the legislature" Jackson



(1993: 18). In this way, the ruling party saw a great deal of resistance from the British newspaper

publication which tainted government-press relations as they were disparaging of the ruling party.

As indicated by Hachten (1984: viii), the then National Party government had looked to control newspaper
publications through various types of regulation control, "coercive and manipulative." The government
utilised different measures to control the media. Coercion was mostly enforced and involved strict
regulation about who may publish and what may be published. Alternative and less immediate measures
were additionally utilised, for example, intimidating the press into self-censorship and manipulation to
throttle antagonistic information and to advance a favourable perception of the government of the day

both at home and abroad.

Hachten further adds that to ensure that the various types of control were obeyed, in excess of a hundred
laws were passed, governing access to and availability of information as well as the publication of such
information. These laws were passed to ensure strict adherence and punishment for transgressors; these
include the Suppressionof CommunismAct 44 of 1950, Terrorism Act 83 of 1967 and Official Secrets Act
16 of 1956. Also, the then government could close down papers totally, as it was the case with the World
and Weekend World in 1977 and the Post and Weekend Post in 1981 (Hachten, 1984).

While confronted with stringent regulations, the English press viewed itself as an unofficial "opposition”
to the government. In any case, William Hachten states that this sentiment was greatly disputed positing
that the English press media was merely a mouth of the white power structure and therefore legitimised

the politically sanctioned racial segregation structure - apartheid structure (Hachten, 1984 viii).

The historical backdrop of the press media in South Africa would be incomplete without a careful look at
the non-White Press media. The genesis of the non-white press, primarily the Black Press can be traced
back to the arrival of the missionaries and the subsequent work with black people (Tyali, 2018). The work
between the two groups laid the foundation for the very first black newspaper Umshumayeli Wendaba
which was printed by the Wesleyan Mission society in Grahamstown from 1837 to 1841(Bassey, 2006).
Many more other black newspapers followed such include Imvo Zabantsundu, which was established by
John Tengo Jabavu in 1884 (Tomaselli, 1987). What was most notable about the new kid on the block
was that it was the first black newspaper wholly owned, controlled and written for black people. Mahatma
Ghandi followed suit and established Indian Opinion focused on advocating Indian issues (Williams,
2003).



The alternate press media, however, succumbed to financial sanctions and political domination imposed
by the government of the day. Keyan Tomaselli, 1987 posits that financial restrictions and political
suppression led to the lack of capital, equipment, skilled workers and a dependable distribution network
which saw white newspapers endowed with the enormous financial muscle to take over black
newspapers. Despite the fundamental reasons that saw black people establish their newspapers, such
include the political realisation of black people. The new owners entered exclusively for business
purposes. One of those white people that entered the Black Press only for the profit was Bertram Paver
in 1932 when he established Bantu press. As a result, the Bantu World is seen as the publication that

spearheaded the national black press (Bassey, 2006).

One of the scholars that have followed the development of the black press, William Hachten (1984: 145)
states that the publishing industry has advanced over a considerable number of phases (four phases) in
its history: the missionary phase; the independent phase; the white-owned phase and at present the
multiracial phase (which is a developing phase). Although press media was born out of the conflict in
South Africa, Jackson (1993: 31) recognises that it is increasingly precise to consider the divisions that
informed the establishment of the various publication industries. He contends that the press media in
South Africa corresponds to the three dominant markets: English, Afrikaans and Black. The presence of
these readerships, as opposed to politically sanctioned racial segregation as such, is the deciding factor

hidden in the division of the South African Press.

With the dawn of democracy in South Africa, two important trends marked the change from the old to
new South Africa in print media. First, the commercial, formerly white English and Afrikaans print media
moved closer to each other ideologically, providing increasingly critical assessments of the performance
of the African National Congress (ANC) government. Second, the old apartheid-era, left-wing alternative
papers like South, New Nation, Grassroots, Vrye Weekblad (along with the more commercial Weekly
Mail, now Mail & Guardian) which had been voices of anti-government, investigative journalism had
operated largely on the basis of foreign funding. (Opatrny, 2006, Switzer and Adhikari, 2000) Once a new
democratically elected government took power, foreign donors withdrew from this area of funding support
and these publications failed to cope. From one perspective, the editors of these papers failed to read
the mood and interests of their readers and build a strong basis for survival. Others, however, argue that
they fell victims to what Robert Horwitz called the ‘commercial juggernaut' of a well-established
commercial press, with sophisticated marketing and distribution networks, that has taken a strong stance
to inhibit any profound project of social transformation.



A third major trend in print media in the post-apartheid era has been the rise of the tabloid press which
has now outstripped older papers in terms of sales and readership. This point may not be relevant to the
study at hand; however, it provides a broader context in understanding the evolution as well as the various
facets that have characterised print media over the years in South Africa ((Opatrny, 2006, Switzer and
Adhikari, 2000). The most significant of these is the Daily Sun, started by a veteran white Afrikaner
journalist, Deon du Plessis in collaboration with the former pro-apartheid media group Naspers. Many
politically progressive critics have seen the Sun and other tabloids as a retrograde development, (Glenn
and Knaggs, 2008) but this misses the ways in which Du Plessis and his team drew on the experience
of tabloids in other developing countries, particularly India, to find ways of reaching new readers for whom
they became an indispensable guide to living in and coping with the new South Africa (Wasserman and
du Bois, 2006, Jones et al., 2008).

While these papers have not, for the most part, involved themselves directly with party political or electoral
issues, their potential influence should not be underestimated because they seem to enjoy the trust and

interest of their readers.

1.5 The advent of online newspapers

The internet has had a big impact on journalism, as it has on other pursuits of human interest. In recent
years, a number of newsrooms have used the internet to create online news platforms that interested
news audiences and increased their circulation (Pavlik, 2000). In today's world, there are many active
online news sites and newspapers that allow audiences to read, discuss, and share news content
(Salwen et al. 2005). Researchers contend the internet has changed journalism as we know it; there is a
change in the workflow of journalists; there is a change in the relationship between newsrooms and their
audiences; and the process of composing news stories has been restructured (Pavlik, 2000). Online
newspapers have also been credited with reinvigorating journalism and reengaging once sceptical and
alienated audiences (Matheson, 2004). Pavlik (2000) argues that the role of new technologies in changing

the nature of journalism is undeniable.

In general, online newspapers complement print media and provide extra services that include a
synthesis of media content, archives of news stories, and fresh, up-to-date news (Bardoel and Deuze
2001; Gunter, 2003; Paulussen, 2004). Furthermore, online newspapers offer interactive,
multimodal features (Kawamoto, 2003; Matheson, 2004; Paulussen, 2004; Thurman, 2008) which
provide access to a variety of content that is intended primarily to help audience members interact more

efficiently with online news (Salwen et al. 2005). Thus, news audiences contribute to online news content
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by participating in polls, posting opinions, asking questions, and leaving messages (Thurman 2008). This
form of networking news is sometimes referred to as ‘networked’, ‘participatory’, or ‘citizen journalism’
(Allan, 2006; Bardoel and Deuze, 2001; Thurman, 2008; Xin, 2011). As Carpenter (2010) points out,

Interactivity is the primary reason news audiences visit online news sites.

The interactive component of news media includes audience commentaries, blogging, and other user-
generated content regarding news stories. As a result, public communication has become more
interactive with many comments and exchanges (Sousa, 2006). In the same vein, Hujainen and
Pietikainen (2004: 387) identify three discourses related to the interactivity of the online news: “pick and

»ou

choose,” “user in transition,” and “multi-voiced journalism.” Pick and choose refers to supply and demand;
user in transition refers to the active audiences searching the internet for news; and multi-voiced

journalism refers to the dialogic and interactive nature of online journalism.

The content of online newspapers is also based on multiple multimedia elements such as timelines, links,
audio, and video, which are integrated into a convergent creative environment (Verweij, 2009). The
convergence of news is shaped by conventions for presenting information or telling stories (Gordon 2003:
70). As a result of the convergence of content, an online news story is told in a variety of ways, which
allows news consumers to skim and scan the content based on their own consumption styles and habits
(Hobbs 2008; Xiaoge 2008). As Pavlik (2000: 14) points out, online news audiences feel as if they are
present at news events when they visit multimedia news sites. The internet, then, offers journalists many
options for telling a news story online, and news audiences have many more opportunities to understand
the story as a result. The archiving of news content enables audiences to consume news at their own
pace and in their own time, thus ensuring that news consumption is not driven by producer logic but
rather by individual choice (Bardoel 2002: 505). In addition, there are concerns that the pace with which
content is delivered and its effect may be a death knell for traditional media and lead to irresponsible

reporting in the clamour to be the first to report the news (Mudhai, 2011).

The brief synopsises of the selected online news sources below also offer a background to emergence
of online news sources, this as the News24 and Mail & Guardian are touted as the forefather of online

newspapers in South Africa.

1.6 The selected online newspaper

1.6.1 SowetanLive
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Tiso Blackstar Group publishes the online news source in Johannesburg. SowetanLive is the website
and an online version of the Sowetan newspaper — an English-language South African daily newspaper.
The newspaper was established in 1981 as a liberation struggle publication and served a proudly South

African readership which has an excellent platform.

SowetanLive is one of South Africa's top online news sources, ranked 6%, with a readership of more than

1.8-million (themediaonline.co.za, 2018) per month.

SowetanLive, an online version of the Sowetan daily newspaper does not have clear readership profile
as it an online version of a print publication. However, the Sowetan’s readers demographic details are as
follows:

- Readership is 418,000

- Circulation is 31,005

- Age groups 15-24 (10%), 25-34 (28%), 35-49 (38%), 50+ (24%)

- Gender — Male 62%, Female 38%

- Race - Black 95%, Coloured 3%, Indian 2%, White 0.3%

- Education — High school 28%, Matric 48%, Tertiary 24%

http://adroom.arena.africa/advertise/readership/newspapers/sowetan/

The newspaper was selected as it carried the majority of the online news articles required for the study.
The daily publication offers a variety of supplements focused on speciality issues. It often includes
information on workers strike and mineworkers strikes — for example, the article: "Worker intimidated for
not participating in Saftu strike,” which was written by (Makhetha, 2018) or the article: "Coal strike ends,"
(Njobeni, 2015).

1.6.2 The South African Mail & Guardian

A South African weekly newspaper published out of Johannesburg by M&G Media. Guided by their
editorial policy, the newspaper focuses on a variety of coverage topics these including politics,
investigative reporting, local news. The Mail & Guardian Online was launched in 1994 in conjunction with

Media24 becoming the first internet-based news publication in Africa (www.mg.co.za).

The website-based publication began as an Electronic Mail & Guardian - an e-mail subscription service
that was sent to mainly to readers outside South Africa and allowed them a chance to receive and read
the Mail & Guardian newspaper stories before they were sent to newspaper subscribers.
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The Mail & Guardian website’s readers demographic details are as follows:

- M&G Online unique users: 1 000 723

- Daily average users: 50 673

- Mobile users: 60.46%

- 82% of traffic is within South Africa

- Readers are split between 71.30% male and 28.70% female

- 53.53 % of Mail & Guardian reader have a postgraduate qualification while 28.44% have an
Undergraduate qualification

- 91% are over the age of 25 years.

- Average session duration 01:13

https://mg.co.za/advertise/

The service, subsequently, expanded its offering to include a searchable online archive. With an addition
of a website, Mail & Guardian Online, the publication progressed from reproducing a weekly mirror of the
printed newspaper to its daily news. The website was co-owned by both MWEB and M&G Media until
M&G Media purchased 100% of the operations in 2008 (www.mg.co.za). It has since grown into its daily

news operation with several writers, multimedia producers, sub-editors and more.

Mail & Guardian focus as clearly laid out above is on politics, government, the environment, civil society
and business. The Marikana Massacre, as a departure point for this study, has both, the political and

economic element to it, which makes the publication relevant for the study at hand.

1.6.3 BusinessLive

BusinessLive is a South African online news source, published by the Tiso Blackstar Group in
Johannesburg. The news website’s focus is on finance and business news, analysis and insight; financial

markets; and the political economy, among other topics (www.businesslive.co.za, 2018).

The website is updated timeously with original, online-only content as well as the news articles sourced
from Business Day, the Financial Mail, the Sunday Times's Business Times, the Rand Daily
Mail and Business Day TV. The focal point of the study, the Marikana Massacre, falls in the realm of

finance and business news, which makes BusinessLive a relevant source of data for this research.

BusinessLive has shared very little information on their readers demographic details. The website’s
unique browsers are 1,903,789 per month and page views: 6,222,592 per month.
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1.6.4 News24

News24.com, an English-language South African online news source, was established in October 1998
Naspers. The online news publication which is touted as South Africa’s largest digital publisher and

focuses on local and international news, politics, business, entertainment, technology, and sport.

The news website became the most extensive online news site in the country within one year of its launch,
that is according to Arrie Maverick (2012a), the site's first business manager. By 2010, the news website
had surpassed two million visitors per month to acquire their daily news. However, the focal point of the
study, the Marikana Massacre falls in the realm of political, finance and business news, which makes

News24 a relevant source of data for this study.

The News24 publication’s readership is 63% male and 37% female. Age groups 24 (10%), 25-29 (16%),
30-34 (15%), 35-39 (14%), 40-44 (11%), 45-49 (10%), 50-54 (9%), 55-59 (6%).

1.6.5 Daily Maverick

The Daily Maverick is one of South Africa's leading investigative online news publications. The online
news publication was established in 2009 as a daily online newspaper, published by Styli Charalambous.
The Daily Maverick is owned and run by an independent private company. According to the Daily
Maverick website, the publication is "a unique blend of news, information, analysis and opinion delivered
from a newsroom in Johannesburg". (Maverick, 2012a) states that the website is also "a platform for
photojournalism, providing readers with a visual insight into what is happening in South Africa, Africa and

globally".

Since establishment, the news publication’s focus is on original content. The content is freely accessible
to internet users and is funded via advertising. The news website has over the years received various
accolades comprising both individual and team awards. These include 2010 Bookmarks, Best Editorial
Team; 2011 Bookmarks, Best Digital Editorial Individual — Stephen Grootes. The recognition of traditional
newspapers include digital news publishers, generally through industry awards is seen as a vital boost
to their credibility as news providers, primarily online publisher. The focus of the Daily Maverick as
outlined above, is on politics, government, the environment, civil society and business. Marikana
Massacre, as proposed in this research, is a political and economic issue; hence the Daily Maverick was

considered as a relevant source of data for this study.
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Each online news publication is selected on the basis that it commitsitselftothe Press Code of Professional
Practice, which prescribes that news must be reported in a truthful, accurate, fair and balanced manner

(Africa,2013)and would, therefore, contribute tothe validity and reliability of the research.

1.7 Outline of the Study

This dissertationis subdivided into six chapters: The Introductory chapter, which provides an overview of
the entire study. The background regarding the mining industry, and the media landscape of South Africa

is briefly discussed here.

The Literature review chapter discusses the theoretical and conceptual components pertinent to this
study. This is done within the prescripts of the overarching domains and themes that are pertinent to this
study. This section also presents a review of related literature critical in answering the research questions

eight years after the brutal killing of striking mineworkers by South African Police Service in Marikana.

The Theoretical framework chapter presents three theories related to this study: namely, framing, protest

paradigm and agenda-setting theory.

The Methodology chapter, explains the research design, presents data collection processes. The chapter
then looks at the method of data analysis used for the research, critical discourse analysis (CDA). After

that, it explores the limitations, challenges encountered and ethical considerations.

The fifth chapter is the Results chapter. The chapter carefully studies the findings derived from the critical

discourse analysis (CDA).

The Conclusion chapter offers summative comments relating to the data analysed in this study and their

findings.
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Chapter 2

Unravelling the Marikana Massacre in literature

2.1 Introduction

Chapter two focuses on the theoretical and conceptual components pertinent to this study. This is done
within the prescripts of the overarching domains and themes that are pertinent to this study. This chapter
presents the review of related literature critical in answering the research questions at hand. As such,
eight years after the brutal killing of striking mineworkers by South African Police Service in Marikana, a
substantial body of academic work analysing the massacre and its implications has emerged from various
authors (for example Alexander et al. 2012c; Chinguno 2012; Satgar 2012; Bruchhausen 2014; Duncan
2012; Twala 2012; Ndlovu 2013; Holmes 2015; Wasserman 2015; Chuimbu 2016), most of it with a focus
on the political economy dimension of labour strikes in post-apartheid South Africa. As such this chapter

prudently examines some of the studies on the reportage of the Marikana Massacre.

2.2 History of labour protests in the democratic South Africa

Across South Africa, strikes have become a certainty. There is a high chance of seeing workers from
various working-class sectors demonstrating on television every time one turns on a news channel.
Ordinarily, when workers embark on a public protest that signals a petition for either pay rise or improved
working conditions or a combination of the two. Therefore, it would not be amiss to see placards bearing
the workers’ demands. What is particularly disturbing about these strike actions is the alarming
occurrence of violent crimes, destruction of property and fatalities. From 2012 to 2019 over 4 500arrests
were effected and about 398 workers lost their lives (SAIRR, 2019).

Despite efforts to stabilise labour markets in post-apartheid South Africa, this has proved impossible. The
recognition of workers’ rights as enshrined in the Labour Relations Act (Act 66 of 1995, subsequently
amended in 2002), has seen more workers taking to the streets whenever they feel aggrieved by the
employer. The Labour Relations Act gave effect to Section 27 of the Constitution which regulates and
promotes trade union rights and establishes the right to strike. The Labour Act also provided mechanisms
for dispute resolution and established the Labour and Labour Appeal Courts, which have exclusive

jurisdiction over matters arising under the legislation.
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An important factor in the incidents of strikes in South Africa is the degree of development of labour
movements. However, on the continent, South Africa's labour movements are the most vibrant,
organised, and soundly developed (Kaufman, 2010). The history of trade unions in South Africa dates
back to apartheid. In addition, their presence has played a significant role in shaping the country's
economy and political scene. The roles played by trade unions in the days of the armed struggle,
mobilisation and underground operation, have shaped the current labour behaviour, 27 years into
democracy. In South Africa labour protests are considered an understandable language for employers.
South Africa's right and ability to strike is indicative of its embrace of the Kaufman (2010) core principle
that forms the theoretical and policy foundation of industrial relations. Kaufman (2010) argues that labour
is not a commodity, it is an integral part of human nature. The working class in the country is well literate

and is aware of their rights as enshrined in the 1997 edition of the South African Bill of Rights.

However, presenting a 